1. Integrity Management Policy and Program

(1) The Board of Directors of Taiwan Business Bank approved the " Ethical Corporate
Management Best Practice Principles for Taiwan Business Bank ", which clearly
stipulates that business activities should be conducted in accordance with the
principles of fairness, honesty, trustworthiness and transparency. It also discloses the
integrity policy that the bank's personnel shall not directly or indirectly provide,
accept, promise or demand any improper benefits when performing business,
respect intellectual property rights, prohibit insider trading and reporting of
dishonest behavior, etc. The scope of application also extends to the bank's
subsidiaries and other institutions or legal persons with actual control capabilities. In
order to implement the integrity policy and shape the integrity management belief
from top to bottom, regular education and training for directors and senior
managers and signing of the statement are carried out:

A. Conduct the "2024 Anti-Sexual Harassment Education and Training" for directors
and senior managers on September 18, 2024, the "2024 Financial Friendship and
Rights Convention for People with Disabilities" on November 1, 2024, and the
"2024 Financial Friendship and Rights Convention for People with Disabilities" on
December 1, 2024. On the 18th, the "2024 Cybersecurity Education and Training"
and "2024 Fair Customer Service and Money Laundering Prevention Trends" were
held, with an attendance rate of 100%.

B. In 2024, directors and key managers signed a statement to abide by the Bank’ s
integrity management policy, with a signing rate of 100%.

(2) In order to prevent dishonest behavior (including corruption and bribery), in 2024,
an inventory of dishonest behavior risks within the business scope of Taiwan Business
Bank was conducted and prevention plans were formulated. The inventory results
were transferred to relevant business units to introduce the operational risk self-
assessment (RCSA) assessment project and the regulatory compliance assessment
(CRA) assessment project, and to formulate relevant audit plans to implement and
improve the bank's three-line internal control mechanism to prevent the occurrence
of dishonest behavior (including corruption and bribery).

(3) If an employee violates integrity (including corruption and bribery) and is found to
be true, the punishment will be submitted to the Personnel Review Committee for
review in accordance with the " Taiwan Business Bank Work Rules". The person being
punished may provide a written response. If the Personnel Review Committee has
any doubts, it may notify the person and relevant personnel to attend the meeting



for questioning if necessary.

2. Implementing Integrity Management

(1) When signing a contract with another party, Taiwan Business Bank shall fully
understand the other party’ s business integrity and include in the contract a clause
requiring compliance with Taiwan Business Bank’' s business integrity. If the other
party is found to have engaged in dishonest conduct, the contract may be
terminated or rescinded at any time. .

(2) In compliance with the integrity management policy of Taiwan Business Bank, the
Sustainable Development Committee is the dedicated unit for integrity management,
responsible for promoting policies on anti-corruption, anti-bribery, confidentiality
mechanisms, fair competition, prohibition of insider trading, and reporting of
dishonest behavior, and reporting the implementation status to the board of

directors at least once a year.

3. We will conduct business integrity education and training every

year. The status of the training in 2024 is as follows:

Object project Results

1. Conduct "Legal Compliance Seminar". In | 1. A seminar was
addition to the changing trends of financial | held in the first and
regulations, penalty cases, and common | second half of the
deficiencies, the course content also includes | year, both of which
the bank's integrity management philosophy | were successfully
and the reporting system for dishonest or | completed.
illegal behavior, strengthening colleagues'
awareness of The understanding and practice

All of ethics and employee code of conduct for

employees financial practitioners and business integrity. | 2. A total of 5,476

2. Carry out "Education and training on the | people completed
principle of fair treatment of customers" forall | the training.
bank employees (including training courses
on the implementation of the principle of
honest business operation).

3. According to business needs, assign relevant | 3. A total of 82

business personnel to participate in external | people

training. participated, with a




total training time
of 331.5 hours.

4.Carry out professional integrity ethics | 4. The pass rate s

education training and testing. 99.86%.

4.Operation of the reporting system

(1) Taiwan Business Bank encourages internal and external personnel to report dishonest
behavior (including corruption and bribery) and handle reports in accordance with
the "Guidelines for Handling Reports Accepted by Taiwan Business Bank ".

(2) The informant should provide at least the following information:

A.Name, ID number, contact address and telephone number of the informant.

B. The name of the person being reported or other information sufficient to identify
the person being reported.

C. Specific evidence available for investigation.

(3)The name, age, residence and identity of the informant, and other information
sufficient to identify him or her, should be kept confidential. Unless otherwise
provided by law, it is prohibited to provide it to third parties for reading or copying.
Furthermore, the reporter shall not be fired, dismissed, demoted, have his/her salary
reduced, or have his/her rights and interests under laws, contracts or customs
damaged, or be subjected to other adverse measures because of the case he/she
reported. However, this does not apply if the informant is aware that the evidence in
the report is false or the purpose of the report is to obtain improper benefits.

(4) The reporting channels will be announced on the Taiwan Business Bank website and
the internal staff system integrated portal page, and a reporting mailbox and
dedicated line will be established to be assigned to handle reporting matters for use
by internal and external personnel of the Bank.

A.Report mailbox: (URL: https://www.tbb.com.tw/web/guest/-489) After reading and
agreeing to the contents of the "Notice and Consent Form for the Collection,
Processing and Use of Personal Information”, please leave a message in this
mailbox .

B. Report hotline: (02) 2558-7855

C.Responsible unit: Taiwan Business Bank Legal Compliance Department(Please
report to the relevant department of Taiwan Business Bank if you have any
complaints or complaints not related to improper or illegal behavior of Taiwan
Business Bank staff.)

(5) No cases of complaints received in 2024 involved matters related to business integrity.



