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|This enterprise account Agreement can be brought back for review|
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The Contractor agrees to use the correspondence address or e-mail address recorded in the most
recently opened customer information form as the place of service for the relevant documents, and if
the address has changed, the Contractor shall immediately notify the Bank in writing or by other
agreed means and agree to change the address to the new address as the place of service. If the
Contractor does not notify the change of address in writing or by other agreed means, the Bank shall
still use the correspondence address or e-mail address recorded in the above customer information
form as the place of service. Notices or correspondence from the Bank to the Contractor shall be
deemed to have been delivered if the information last retained by the Bank is at the place of service
and is not returned within the usual postal period or on the e-mail server.
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Each page of the passbook used by the Contractor has a page number and the Contractor shall not tear it off
or fill in and alter it by himself/herself. If there is any discrepancy between the details of the Deposit and
withdrawal transactions or the balance on the passbook or the balance obtained from the Contractor's
inquiry and the information contained in the Bank, the amount contained in the Bank shall prevail.
However, if the transaction records submitted by the Bank are confirmed to be incorrectly recorded by the
Bank and verified by the Bank, the Bank shall correct them immediately.
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The Contractor agrees to pay the fees in accordance with the Bank's **Schedule of Fees and Charges

for New Taiwan Dollar Deposits*™ and "*Schedule of Fees and Charges for Foreign Exchange Business
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(Deposit and Remittance™ (as attached) from the date of using the services. The fees shall be paid in
accordance with the standards set by the Bank. Unless otherwise provided by law or by the
competent authority, if the aforementioned fees and charges are adjusted after the contract is entered
into, the Bank shall announce the adjustment at least 60 days before the effective date on the Bank's
website or the business premises, and advise Contractor that if the Contractor has any disagreement
with the service charges, may terminate the service in writing within the notice period, failure to do
so after the deadline shall be deemed to be an acknowledgment of the adjustment. Taxes and
contributions payable by the Contractor shall be handled in accordance with the provisions of the tax
laws and regulations, and the Bank is authorized to automatically deduct the amount from the
Contractor’s deposit account.
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If the Contractor applies for the opening of a Preparatory Office deposit account in the name of the
representative and does not complete the registration of the account within the period prescribed by the
Bank (6 months from the date of account opening) and submits the relevant certificates and the retained
seal to the Bank for the change of the account name and basic information, the Bank may change the
Deposit Account in the name of the Preparatory Office to the representative's personal deposit account. The
representative shall be the depositor of this Agreement from the date of the change.
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The Bank shall not be responsible for any failure or delay in the completion of any transaction due to the
failure of telecommunications lines, acts of third parties, or other errors or delays that are not attributable to
the Bank.
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The so-called "business days" in this Agreement are the business days of the Bank and the so-called
"business hours™ are from 9:00 a.m. to 3:30 p.m., Monday to Friday, or such other time as the Bank may
specify.
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The Contractor and its principal agree that the Bank and the Consortium's Joint Credit Information
Center, SME Credit Guarantee Fund, Checks Clearing House, Financial Information Service Co.,
Ltd., or other organizations with which the Bank has business dealings may collect, process or
internationally transmit and use the personal information of the Contractor and its principals as
necessary to comply with their business registration items or regulations, but may not use such
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personal information without the consent of the Contractor and its principals or as required by other
laws and regulations.
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If the Bank determines that there is a suspected misuse of the account, the Bank may terminate the use of
the Financial Card, voice transfer, internet transfer, and other electronic payment transfers by the
Contractor and the Financial Card may be revoked.
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The Contractor agrees that the Bank shall pay the interest income tax and other fees on behalf of the
Contractor in accordance with the law. If the Contractor meets the requirements for tax exemption, the
Contractor shall provide proof of tax exemption in order to be exempt from tax.
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The Deposit of the Contractor with the Bank shall not be transferred or pledged except with the consent of
the Bank.
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If any of the liabilities of the Contractor to the Bank are not paid when due (including deemed due), the
Contractor agrees that the Deposit deposited with the Bank may be paid in advance, notwithstanding the
expiration of the due date, and that the amount paid in advance shall be set off against the liabilities of the
Contractor to the Bank. The Bank's intention to set off the foregoing shall become effective upon the
recording of the set-off. At the same time, certificates of deposit, passbooks, or other certificates issued

by the Bank to the Contractor will be ineffective to the extent of the set-off.
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If, in the course of the relationship between the Contractor and the Bank, the Bank initiates a lawsuit or
any person claims provisional attachment, provisional injunction, enforcement, bankruptcy declaration,
reorganization, suspension of business, or any other legal action due to any other relationship, the
Contractor's deposits with the Bank shall be deemed to be fully matured and the Contractor shall forfeit
all interest in the maturity of the debt and the Bank shall exercise the right of pledge or claim set-off in
accordance with the law and shall notify the Contractor.
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The Bank shall have priority to set off the amount deposited by the Contractor against the Bank's debts in
accordance with the preceding two clauses, followed by other automatic deduction agreements.
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Except for the exclusions specified by the Central Deposit Insurance Corporation, the principal
amount of all deposits made by the Contractor with the Bank shall be protected by the maximum
amount of insurance set by the Central Deposit Insurance Corporation.
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The Contractor agrees that the Bank may delegate the information related to this Agreement to an
appropriate third party within the scope of the operations approved by the competent authority.
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The Bank may amend the terms of this Agreement from time to time according to its business needs, and
the Bank may announce them at its business units or on the Bank's website or place them in the form of a
business brochure for inspection at its business units without notice. If the Contractor does not agree to
the additions, the Contractor shall terminate the use of each service item in writing to the Bank, but the
Contractor shall still be liable for the payment and other debts arising from the transaction before the
termination.
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If the Contractor is a foreigner, the laws of the R.O.C. shall apply to the establishment, validity, and
manner of the application for the opening of an account.
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The law governing this Agreement shall be the laws of the R.O.C. In the event of litigation arising out of
this Agreement, the Contractor agrees that the court in the place where the Agreement is entered into
shall be the court of the first instance, provided that Article 436-9 of the Civil Procedure Law and Article
47 of the Consumer Protection Act shall not be excluded.
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All matters not covered by this Agreement shall be governed by the provisions of the relevant
laws and regulations.
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Two copies of this Agreement shall be executed by the Bank and the Contractor, one copy each by
the parties hereto.
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Notice on the use of personal information(Applicable to responsible persons )
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Since the collection of personal information involves the Contractor's privacy rights, the Bank
shall, in accordance with Article 8, Paragraph 1 of the Personal Information Protection Law
(hereinafter referred to as the Personal Information Law), clearly inform the Contractor of the
following matters: 1. the name of the non-public agency, 2. the purpose of collection, 3. the type of
personal information, 4. the period, area, subject and manner of use of personal information, and
5. the exercise of rights and methods by the contractual party in accordance with Article 3 of the
Personal Information Law, 6. the contractual party may freely choose to provide personal
information, and failure to do so will have an impact on his or her rights and interests.
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Please refer to the attached table for the purpose of collecting personal information by the Bank,
the types of personal information, and the period, place, subject, manner, etc.
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Pursuant to Article 3 of the Personal Information Law, the Contractor may exercise the
following rights with respect to the personal information of the Contractor held by the Bank:
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Subject to the exceptions set forth in Article 10 of the Personal Information Law, the
Contractor may make inquiries, requests for access, or requests for copies to the Bank,
provided that the Bank may charge the necessary costs in accordance with Article 14 of the
Personal Data Law.
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According to Article 11, Item 1 of the Personal Data Act, the Contractor may request for
supplement or correction from the Bank, provided that the Contractor shall properly explain
the reasons and facts in accordance with Article 19 of the Enforcement Regulations of the
Personal Information Law.
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In accordance with Article 11, Paragraph 2 of the Personal Information Law if the accuracy of
the personal information is in dispute, the Contractor may request the Bank to cease
processing or using the Contractor's personal information, except when the Bank is required to
do so for the execution of its business or with the written consent of the Contractor and the
dispute is noted in accordance with the proviso of the Paragraph
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In accordance with Article 11, Paragraph 3 of the Personal Information Act, the Contractor
may request the deletion, cessation of processing or use of the personal information of the
Contractor when the specific purpose for which the personal information was collected has
disappeared or when the period of time has expired, except when necessary for the execution of
Bank business or with the written consent of the Contractor as provided in the proviso of the
Paragraph.
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According to Article 11, Item 4 of the Personal Data Act, if the Bank collects, processes or uses
the personal information of the Contractor in violation of the provisions of the Personal
Information Law, the Contractor may request the Bank to cease such collection.
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The Contractor is free to choose whether to provide the relevant personal information and
types of information. However, if the personal information and types of information that the
Contractor refuses to provide are required for business audits or operations, the Bank may not
be able to perform the necessary business audits or operations and may not be able to provide
the Contractor with the relevant services or better services.
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If the Contractor wishes to exercise any of the rights set forth in Article 3 of the Personal
Information Law, the Contractor may contact the Bank's Customer Service (0800-01-7171)
or inquire on the Bank's website (https://www.tbb.com.tw) regarding how to exercise such
rights.
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business, PRI correspondent
electronic 090 Consumer, bank, the
finance Customer Consortium's
business, Management Joint Credit
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collection,
and payment
business,
joint
marketing or
co-
promotion
business,
etc.)

d i
Foreign
Exchange
Business
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022 Foreign
exchange
business

036 % # & = 3%
$£ir

036 Deposit and
remittance
business
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R EE

and Services
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Protection

098 5 % &2 i
Fit
098 Business and
Technical
Information

104 tE73-F 22
FHRLE EH
104 Accounts
Management
and Debt
Transaction
Business

135 F (s )38 PR

Information
Center, the
National
Credit Card
Center, the
Taiwan Check
Clearing
House, the
Checks
Clearing
House, the
Financial
Information
Service Co.,
Ltd., credit
guarantee
agencies,
credit card
international
organizations,
acquirers and
contract

#$3%& ¥ | 135 Information stores, etc.).
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106 Credit 137 Information gﬂfﬁotmg
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154 3 Information If'irr]]q;;ec?atlo
154 Credit Security and :
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21 Am A ¢ o ’
181f # }3;%”;- - judicial,
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business liis The subjects
registration 182 Other . consented by
or the Consulting the customer
Articles of and Advisory (e.g., )
Organizatio Services companies
ganizal that jointly
n (e.g., joint market or
marketing use customer
or co- information
promotion with the
business, Bank,
etc.) companies
that
cooperate
with the

Bank to

promote

their
business,
etc.).
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Financial
Card
Business
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022 Foreign
exchange
business
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036 Deposit and
remittance
business

067 5% + - ik
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067 Credit card,
transfer card, or
e-ticket business
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082 Integrated
management of
loaner and
depositor
operations

088 4% B & 41t
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088 Underwriting
and credit
operations
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106 Credit business
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154 Credit
collection
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181 Other
businesses that
fall within the
scope of the
business
registration or
the Articles of
Organization
(e.g., joint
marketing or co-
promotion
business, etc.)
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059 Collection,
processing, and
utilization of the
financial services
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required by law
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supervision
060 & o< 3k AIZ
060 Handling of
financial disputes
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Financial
Supervision and
Inspection
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TEBORTR
ARHL AR AR
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063 Collection,
processing, and
utilization of
personal
information by
non-government
agencies as
defined by law

069 &5~ Finx ¥
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CEER ¥ 4

069 Contracts, similar
contracts, or
other legal
relationship
management
matters

090§ % —F,' ~E
¥ B BRI
090 Consumer,
Customer
Management and
Services

091 i % Jﬁ W3
091 Consumer
Protection

098 § £ & fAFF 3

098 Business and
Technical
Information

104 te7% B2
#2 8 £

104 Accounts
Management and
Debt Transaction
Business
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Name, ID
card number,
gender, date
of birth,
corresponden
ce, and other
details as
stated in the
relevant
business
application or
contract are
based on the
actual
personal
information
collected from
customers or
third parties
(eg.,
Consortium's
Joint Credit
Information
Center) in
connection
with the
Bank's
business,
accounts or
services with
customers.

— TP
EE ¢80
1. The
duration for a
specific
purpose.
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BEE
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2. The
retention
period
stipulated by
the relevant
laws and
regulations
(e.g., Business
Accounting
Law, etc.) or
necessary for
the execution
of business, or
the retention
period
stipulated by
individual
contracts for
the retention
of
information.
(whichever is
the longest)
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The
""'Subjects of
Personal
Information
Use"
column on
the right
lists the
domestic
and foreign
locations of
the subjects
of use.
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The Bank
(including
external
institutions
entrusted
by the Bank
to handle its
affairs) and
overseas
business
units of The
Bank.
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Institutions
that are
required by
law (e.g.,
the Bank's
parent
company or
its financial
holding
company).
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(3) Other

business-
related
institutions
(e.g., the
correspondent
bank, the
Consortium's
Joint Credit
Information
Center, the
National
Credit Card
Center, the

‘

‘

Ju

BERAT
g M

The use of
automated
machines
or other
non-
automated
means of
use in
compliance
with laws
and
regulations
related to
Personal
Informatio
n
Protection,
or by
means of
internation
al
transmissio
n.
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135 Information
(Communication)
Services
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136 Information
(Communication)
and Database
Management

W Fax 2842

137 Information and
Information
Security and
Management

1578 & ~ 33ty
RN

157 Surveys, Statistics
and Research
Analysis
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1770ther financial
management
services

182 # i HAER
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182 Other Consulting
and Advisory
Services

Taiwan Check
Clearing
House, the
Checks
Clearing
House, the
Financial
Information
Service Co.,
Ltd., credit
guarantee
agencies,
credit card
international
organizations,
acquirers and
contract
stores, etc.).
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ISR &
38 s
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Legally
competent
authorities
at domestic
and foreign
(including
but not
limited to
financial
supervisory
authorities,
judicial,
taxation
authorities
or other
governmen
t agencies).
I~EeHRR
2 %4 (5]
ok TE

(5) The subjects
consented by
the customer
(g,
companies
that jointly
market or use
customer
information
with the Bank,
companies
that cooperate
with the Bank
to promote
their business,
etc.).
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The Contractor agrees that if the Bank is required to provide information including, but not
limited to, the Contractor's name, address, U.S. tax identification number, account number,
account balance, and transaction details in compliance with the Foreign Account Tax
Compliance Act (FATCA) of the United States and related agreements, or as requested by the
IRS of the United States or other authorities, the Bank is entitled to provide such information
without further consent from the Contractor, and the Contractor is obligated to provide such
information to the Bank upon request in the event that such information is insufficient.
S HEHAESAEFVETARELAB - NERPINEE FEERETRIY FF S
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If the Contractor refuses to comply with its obligation to provide the above information, or in any
way interferes with the Bank's reporting of the above information, or if the Bank has reasonable
grounds to believe that the Contractor might be doing so, the Bank shall provide a period of at
least 30 days for the Contractor to make improvements. If after the expiration of the improvement
period, the Bank reserves the right to suspend all or part of the transaction functions of the
account and return the incoming funds to the remitting bank in the form of a refund. However, if
the Contractor applies in person at the counter and provides proof of completion of improvement
or cooperation, and the Bank verifies that the requirements of this Agreement are met, the Bank
will restore the normal transaction functions of the Account.
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The Bank may refuse to open an account, temporarily suspend all business transactions, close the
account or terminate business transactions if any of the following circumstances apply to the
Contractor'
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The Contractor or his/her actual beneficiaries, senior management, affiliates (such as legal
representatives, agents, and authorized persons), or counterparties are individuals, legal entities,
or groups designated and sanctioned by the Financing of Terrorism Prevention Acts, as well as

terrorists or groups identified or pursued by foreign governments or international organizations.
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Failure to cooperate with the examination (including but not limited to telephone, letter, or on-
site inspection), refusal or delay in providing information on the Contractor, the substantive
beneficiary (including but not limited to information on the shareholding structure, senior
management, and related parties), the customer or the person who has control over the
Contractor, or unwillingness to cooperate in explaining the nature and purpose of the
transaction or the source of funds, etc.

CHEHRAERREFRIAAZEIHLF AL A HI B2 PR R T & KR ER
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If the Contractor refuses to cooperate in the examination of his or her identity and that of his or
her substantive beneficiaries, or is unwilling to cooperate in explaining the nature and purpose
of the transaction or the source of funds, the Bank may suspend the transaction or suspend or
terminate the business relationship.
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In order to comply with the regulations stipulated by the Bank, the location of overseas business
units, or other foreign regulatory agencies, criminal investigation agencies, or judicial agencies
for the purpose of preventing money laundering, combating terrorism, sanctions, anti-
armament expansion, and other financial crimes. The parties agree that the Bank or its overseas
business units may take measures deemed necessary by the Bank or its overseas business units
against the contracting party and/or its related parties for the above purposes, including but not
It is limited to the implementation of continuous customer identity review measures, the
requirement to provide relevant information on the actual beneficiary, and/or the requirement
to explain the nature, purpose, source of funds and provide supporting information of the
transaction.
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In the event of theft, loss, or extinction of the instrument(s) entrusted to the Bank for collection
in transit, the Contractor agrees to authorize the Bank or the paying bank to act on my behalf
to stop the payment of the instrument(s) and to apply for a public reminder or an exclusion
judgment and is willing to pay the face amount of the instrument(s) in full in the account of the
issuer, the exclusion judgment shall be used by the paying bank as evidence of the offset of the
bill after obtaining the payment.

~ Bu X EFEAE Individual Agreements
Td W H- YT XA (S610212) General Agreement for NTD Deposits

12/111



- CEHARZ AT EI AT L ARSI E S BRFLLEE FARILEE CEBEET ARG
Eo BRI B EYRE FHE S R AL ST
When opening a deposit account under this Agreement, the Contractor shall present his or her identity
card and documents approved by the Bank, fill out the seal card and deposit slip, and deliver them to the
Bank together with the funds. The opening of a demand deposit account is limited to natural persons or
non-profit corporations.
- EPEHE EDEET AL .a»ﬁﬂ* v R TR F SR JliwEEA Y - Lps L
*o+tp i &5—4’?&743% FroEpuHhiapard p.\.t%—“”7~a?.‘i‘.°pﬁ
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The interest rate for demand deposits and savings deposits shall be calculated at the interest rate
indicated on the Bank's license plate, and the interest shall be settled on June 20 and December 20 of
each year. Interest shall be calculated from $10,000. If the final balance of the daily deposit does not
reach the starting point, no interest shall be calculated. The interest rate for each type of deposit is
calculated from the date of deposit to the day before the date of calculation, and the interest rate is
based on the annual interest rate. Demand deposits (except check deposits) are interest-bearing on a
daily basis and are calculated on a 365-day basis. Time deposits are interest-bearing on a monthly
basis (the principal multiplied by the annual interest rate, the number of months, and divided by
twelve to obtain the interest amount), and interest on a daily basis for deposits with less than one
month.
I AP HRERBERREBEN IR ES TN HRBREDR TG E Aok pF
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The Contractor shall withdraw the money with the passbook and the withdrawal slip with the withdrawal
seal or in the agreed manner. Deposits shall be made by filling out deposit slip, such as cash and notes,
respectively. The deposited notes are entrusted to the Bank for collection and must be approved by the
Bank, endorsed by the Contractor, and filled in with the Deposit Account number before they can be
deposited, except for those that the Bank agrees can be credited first. In the event of a returned check or
dispute that prevents collection, the Bank may correct any previously recorded entries directly. Upon
notice from the Bank within a reasonable period of time, the Contractor shall bring the passbook and the
original seal to the Bank to retrieve the returned cheque and correct the passbook, but such notice shall not
be an obligation of the Bank. The refunded cheque shall be recovered by the Contractor and the Bank shall
not be obliged to take care of the preservation of the right of the cheque.

™
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If the balance of the Deposit Account is less than NT$1,000 and has not been received or paid for
more than three years, the Bank may transfer the Deposit Account to a dormant account without
further notice. If the Deposit Account is contracted to provide Financial Cards, public utility bills,
Phone Banking services, etc., the use of the Deposit Account will be terminated upon the transfer to
the dormant account. The Contractor must re-apply for the use of the account in accordance with
the Bank's regulations after the resumption of transactions. A dormant account that wishes to
resume transactions should come to the Bank in person or in other ways as prescribed by the Bank.
The aforementioned agreement shall cease to be applicable as of December 2013, but shall still be
applicable to those who have transferred to the Bank before December 2013.

I N2 e E R B S FE

The Contractor shall change the seal with the original bank.
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The Contractor shall keep the passbook and the withdrawal seal in a safe place, in the event of loss,

extinction, theft, or other circumstances, the Contractor shall apply for the loss by telephone or online, or

in person to the Bank during business hours. If the payment has been made before the Bank accepts the
loss and completes the computer registration, it will still be effective for the Contractor. If the loss is
reported by phone or online, the written document should be replaced as soon as possible.

SRR AGF AT ERPES AL ERRE Y L AT HITHFS T RRA K
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FE FEE2TERI L2 0
If a remittance or deposit is made to the account of the Contractor or to the Bank by mistake due to a
misspelling of the account number, account name, amount, operational error, or computer equipment
failure by other financial institutions or the Bank, or if the remittance is not credited to the account of the
Bank in accordance with the instructions of the remitting bank, the Bank may recover and correct the
amount immediately upon discovery.

ANEHAERRE S FRARCH T A2 (3 FRELE) NE S (THET A -

The amount deposited by the Contractor with the Bank or the collecting bank on that day (excluding

exchange bills) can be withdrawn at the Bank.

FRERFEFHZHLEIA The Agreement for NTD Composite Deposit (CP11004):
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The Deposit is a composition of demand deposit or demand savings deposit, time deposit or time savings
deposit, and guaranteed lending of the Bank in the same passbook. The Contractor may use the passbook,
together with the Deposit or withdrawal slip, or in any other manner as agreed, to make withdrawals and
loans. However, if the Contractor entrusts the Bank to pay various public utilities and taxes on his/her
behalf, the Bank may make direct payments.
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The Contractor agrees that if he/she wishes to change the period and amount of time deposit in item 2(a)
of the application form, the Contractor shall first fill out the application form for cancellation and then fill
out a new contract, and then apply for automatic transfer in accordance with the terms of the new contract.
> 5 ’\157;1,&_%7*\ FHAETRAEE RN F 2 PP FHREERXRLFRERIFTE 7 vk 94
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The Contractor is willing to pledge all of the time deposits deposited under the Deposit to the Bank for the
purpose of guaranteeing the Contractor's present and future pledges in this Deposit Account or for
guaranteeing the present and future debts of the Contractor and third parties with the Bank. The Contractor
hereby declares that he/she will not assign or create any pledge of the Deposit to any third party.
AFAE T 2 FI T A F] B fé*H#ﬁﬁﬁﬁﬁ%ﬁliiﬁﬁ’ﬂiﬁ*éiﬁ
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If the balance of the demand deposit under the Deposit is not sufficient for payment due to withdrawal or
other payment, the difference shall be the amount borrowed by the Contractor and the Contractor will not
issue a separate certificate of borrowing. The total amount of time deposits deposited by the Contractor
under the Deposit may be pledged by the Contractor for payment within the pledging ratio and the
maximum amount approved by the Bank. However, if the Contractor is not a person of full capacity, the
Bank may prohibit the Contractor from making withdrawals or other payment transactions in excess of the
account balance of the demand deposit under the Deposit. The pledges of time deposits are made in
accordance with the Bank's regulations on the pledging and should sign the certificate of pledge case by
case. The maturity of the aforementioned pledge shall not exceed the maturity date of each time deposit
under the Deposit
wiEF L AL ‘ﬁuiﬁ'l.i . E‘J_%i A gy FEERZACDEE T FHHRATLENE
FAR TR FREY RN A DI AR I o G FIR o R RE A
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The principal, interest, deferred interest, liquidated damages, and other charges on the pledged loan shall
be automatically reimbursed by the Bank in priority to the amount of the demand deposit or time deposit
deposited under this deposit when it has been canceled or matured, and if there is any remaining balance
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after reimbursement, the amount shall be transferred to the demand deposit account under this deposit.
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Interest on demand deposits under this deposit shall be calculated at the interest rate listed on the Bank's
deposit board. Interest on time deposits shall be calculated either on a floating or fixed basis at the interest
rate listed on the Bank's deposit board. Unless otherwise specified by the nature of the Deposit, the interest
shall be automatically transferred by the Bank to the demand deposit account under the Deposit. The
interest on the pledged loans shall be calculated in accordance with the interest rate regulations of the
Bank and shall be payable from the date of borrowing at the rate set by the Bank and shall be settled
monthly. In the event that the Bank adjusts the interest rate on deposits, the Bank may adjust the interest
rate at any time, except for fixed interest rates. The interest on the loan shall be repaid to the Bank by
transfer or rolled over to the borrowed amount. If the pledged loan amount is not paid off when due, the
Contractor shall pay interest, deferred interest, and liquidated damages in accordance with the Bank's
regulations. If the principal and interest of the pledged loan exceed the borrowing limit, the Contractor
shall immediately deposit funds to cover the excess amount, otherwise, if the pledged loan is not repaid
within two months after notice from the Bank, the Bank may cancel the time deposit to settle the principal
and interest of the pledged loan, the deferred interest, and the liquidated damages.
FACSA-EET AudY 2 ELE ’ﬂ-%i e PEE g d i p b F,*?T’;uﬂﬂ 873 H
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Once the interest-bearing method is selected, no further application for change shall be made during the
term of deposit, except for those who have applied for automatic rollover/auto-transfer if the Bank has not
posted the original interest-bearing method during the term of deposit, the depositor may apply for a
change of the contract at the time of maturity/transfer with the deposit slip/passbook and the retained seal,
and if Contractor has not done so, the Bank will apply for renewal of the Deposit at the date of
roIIover/transfer in accordance with the same interest-bearing method posted.
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The Contractor agrees to open an NTD Composite Deposit Account (hereinafter referred to as
"Project Account') with the Bank and to use the special layout of the Composite Deposit Passbook

provided by the Bank for the purpose of the Project Account.
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The Contractor acknowledges and agrees that the type of deposit is a demand savings deposit or a
demand deposit, therefore, the demand savings deposit or demand deposit business under the
Project Account shall be handled in accordance with this special agreement and if it is not regulated,
the agreement for the NTD Composite Deposit will be followed. In addition, time deposit pledges are
not allowed in this Project Account, and this Project Account cannot be opened again after the
account is closed.
~ P32 %} % Target Customer:
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A natural person holding a certificate of activity issued by the Beigang Chaotian Temple (hereinafter
referred to as Chaotian Temple) may open an account in the Contractor’s own name or in the name
of the company or organization of which the Contractor is the representative (responsible person).

Each person is limited to opening an account.
= ~ B * Account Opening:
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The Contractor can only open an account through the counter.
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The Contractor shall open an account with the activity certificate issued by Chaotian Temple
and the required identity documents and related documents stipulated by the Bank.
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announcement.
A HARRAEFRIERS L B RAYRAT AL FERE BT FLHEH o The

Contractor agrees that the Bank has the right to terminate, modify or suspend the operation of the
Program and special agreement at any time.
FoAER IR EENIER( s 27 B 5 H) (TD10911)
The Agreement for NTD Time Deposit (excluding negotiable time certificate of deposit) (TD10911)
-~ AaHflFRAegEEge W FEREPIFL o FRT ;‘?i% B FEER R R
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The interest rate of this deposit is based on the interest rate of the Bank at the time of deposit. If the
interest rate is fixed, the interest rate will remain unchanged. If the interest rate is calculated mechanically,
the interest rate will be changed to the new interest rate from the date of adjustment (except for installment
saving) during the deposit period. Once the interest rate of this deposit is selected, no change can be
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requested in the interim.
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The Deposit may not be transferred or pledged to a third party without the Bank's consent.
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The Deposit may be pledged by the Contractor with the deposit certificate, and the pledged amount shall
be subject to the regulations of the competent authorities.
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If the contractor requests to withdraw the Deposit before the maturity date of the agreed period, he/she
shall notify the Bank seven days in advance or cancel the contract after obtaining the Bank's consent. The
interest shall be calculated as follows:
(=) Adid- B2 F 2334 o

Interest will not be calculated for deposits of less than one month.
(Z) Bim- B (e 37 LF 275 pEg)ERT w0y U F T w2 {15 H A~ 373

For deposits of one month or more (including fractional days of less than one month), the interest
shall be calculated at a 20% discount from the time deposit rate for the same period.
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In case of interest rate adjustment during the deposit period, the interest rate shall be based on the
posted interest rate on the date of deposit, for those who adopt the floating interest rate, the interest
shall

be calculated in installments according to the posted interest rate during the actual deposit period.
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If the Deposit is withdrawn after the maturity date, the overdue interest shall be calculated by converting
the daily interest rate to simple interest at the rate listed by the Bank on the date of withdrawal, but if the
interest rate listed by the Bank on the date of withdrawal is adjusted during the period from the maturity
date to the date of withdrawal, the interest shall be calculated at the adjusted rate.

If the interest rate is adjusted between the maturity date and the date of withdrawal, the interest shall be
calculated by dividing the daily interest rate by the adjusted rate and converting it to the daily interest

rate in installments.
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If the Contractor wishes to renew the Deposit by automatic rollover at maturity (except for installment
saving), he/she should apply to the original account opening Bank and fill in the application form for
automatic rollover of time deposit and the agreement sealed with the original seal and the deposit
certificate before the Deposit start date or maturity date.
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The automatic rollover of this deposit is limited to the same type and maturity as the original deposit and
the interest rate of the new deposit after the automatic rollover is based on the interest rate listed by the
Bank on the date of rollover. The original certificate of deposit will be used during the rollover period
and no new certificate of deposit will be issued. If there is no agreement on the handling of interest at
maturity after the automatic rollover, the Bank is only required to renew the principal at maturity, the
interest accrued will be collected by the Contractor (except for the round-amount savings deposit).
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The Contractor agrees that if the Bank adds or cancels the interest rate of the large deposit or adjusts the
amount of the large deposit, the unmatched interest-bearing large time deposit received by the Bank prior
to the change, the interest rate shall be subject to the following provisions:
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If the Bank does not have an interest rate for large deposits at the time of initial deposit, and the Bank
has added an interest rate for large deposits before maturity, the interest rate shall be based on the
Bank's regular interest rate for large deposits. If the amount deposited on the rollover date has
reached the amount of the Bank’s large deposit, the interest rate will be changed to the interest rate

listed on the Bank’s large deposit.
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The Bank's interest rate for the large deposit was chosen at the time of the initial deposit, and if the
Bank cancels the interest rate of the large deposit before maturity, the interest shall be calculated at the
Bank's regular deposit rate from the date the Bank cancels the interest rate for the large deposit. If the
amount of the large deposit is changed from the Bank, then the interest rate will be calculated at the
same floating rate as the original amount of the large deposit, or if it is not applicable, the interest rate
will be calculated at the Bank's regular deposit rate instead.
B BBHAY Y Ay eRa (TT11208)
The Agreement of Passbook Deposit Account Application for Bank-wide Collection and Payment
- N2 HAREL IR LR e BB R F L e B T0, AN p > RS B
‘E’i‘fiﬁaiﬁ‘ i‘i‘”](ﬁ?lf% i“‘ 3 {5 yEE o
The Contractor should choose a four-dlglt PIN that is easy to remember and has a high degree of privacy,
but not four "zeros" or the date of birth, and the PIN should be changed by filling out an application form
for changing the PIN for Bank-wide collection and payment in accordance with the Bank's regulations.
N IR ;ﬁ—}_ Tl R H —‘f;,z ) }%‘ AW OAF AT ITRUE - Er FHEL R R
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9 o
If the Contractor applies for a Bank-wide PIN, the Bank shall issue a 4-digit PIN as the initial PIN to the
Contractor when the Contractor signs this Agreement, and when the PIN is changed, the Contractor shall
apply for the change of the Bank-wide PIN in accordance with the Bank's regulations.
CENARBREEEE B FAPLRAAN PR L RER N 3R 58
Fho-PPBRBRBEFZT 5P LB
The Contractor may apply for PIN inquiry at the Bank with the original seal and passbook and should
enter the PIN at the Bank's password input device when withdrawing funds. If the password for
withdrawal is incorrect three times on the same day, the withdrawal will be no longer accepted on that day.
T~ BT ATEPRAE MG QAN ARG ET R B FAARRARTED > AR 2L
HE o FEEA LR
If the service is suspended when the service is disconnected, the Bank may accept the Deposit if the
Contractor declares on the back of the deposit slip that he/she will not use the Deposit until the Bank
resumes the connection operation.
ST AR R B UL 0 L2 B GREEE AWM ARRFE S~ F
AT 548 o
The Contractor must bring the passbook to deposit and withdraw money from the collection and payment
bank, but if a dedicated deposit slip with a printed account number and account name and a passbook-free
deposit slip, the Contractor will be exempted from presenting the passbook.
AR FEERE A2 2
If necessary, the Bank may terminate the Bank-wide collection and payment services of the Contractor.

I

I~y

LB (%) s5Z 9%k &R+ E4k (CALLLO2)
The Agreement of the Financial Card attached to the Demand (Savings) Deposit Contract (CA11102)
ZHr e FEY LG TIMNZ At d
The Contractor hereby applies to the Bank for the Financial Card with the following functions:
() - &B#N R RAEHE (3 TR I FNTE & TERERL /R RS AT - 8
&g+ ~COMBO + ¢ A& FEHTE FFHT) ~BR (F) AL~ 5H98F2#

L3
Rt °

General functions: Deposit, withdrawal, transfer (as specified in the ""Account Opening Application and

Agreement’ or the "Application, Amendment and Agreement for Taiwan Business Bank
Chip/Contactless Chip ATM Card, Debit Card, and COMBO Card""), tax payment, password change,
and balance inquiry functions.

(=) e édpeit 2 TR HFIFYLE & "IRERLY/ERNERT - FHEERT
COMBO+ ¥ g A& FHNZF | §E2+ #IRIFHA o
Additional financial functions: The card service functions as checked in the "Account Opening

Application and Agreement"' or the ""Application, Amendment and Agreement for Taiwan Business Bank

Chip/ Contactless Chip ATM Card, Debit Card, and COMBO Card"'.

B PR AR TAL GRS T FRETHARERSL AR 2R F R R
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Both parties are willing to abide by the following terms and conditions in the future. If the credit card or

international cash withdrawal function is required, the Contractor shall sign a separate credit card or

international cash withdrawal operation contract:
- NAEB S FXh R OGFRR L 2 A oA B A et S BRGS0 R PRI ALY B ARE ﬁ“ﬂ BEFL oHP 2 &
£1€73’W§’4/€7F5’”f"4\‘%f”(r"’§”/? f”’]il‘fﬁsb)ﬁm’ = S ?‘9»—{’-'4( B ) ¥
& RAR AR B PEID o
Collection, activation, and revocation: The Contractor who wants to collect the Financial Card, PIN, and

apply for activation of registration shall apply it in person with the identity document and the original seal
at the original account opening bank or at an associated bank (the account must have the bank-wide
collection and payment function), and if the Contractor entrusts the others to collect the card (PIN), the
procedure for collecting the same shall be followed separately.

ZHAP Y F AT 12 B ARG %lz;ﬁ,g;%dﬂz (COMBO + % gtk £+ 2 6B ) » § (7H8%
Gt 2 RAIEFIFR - KRIFNUEMT L ERERT (7 38) F o 2 ARIRELE 42 B G
HNEF @ PV ART A ERART (%8 3) > IPHLEY FEIY -

If the Contractor has not collected the chip card for more than 12 months from the date of application (6
months for COMBO card and debit card), the Bank may cancel the card and PIN. For pre-made Financial
Cards or Debit Cards (including PIN), the Contractor can obtain the Financial Card or debit Card (including
PIN) after opening an account and completing the deposit agreement, and then applying for activation of

registration.
SO RBRL 2O AR RAY O T BRI A WK (o ATM) R R

B B d 2] c<RPHBAILX2ETT ERIATEZNOABAFHLTA (A p S LA
B RS R M TREEE)I R RS P RBTAFSTRNFHF Y D

THRL R >

Password change: If the Contractor wants to change the password, he/she can use automatic service

equipment or other equipment (such as Internet ATM) to change the password by themself, and there is no

restriction on the number of times to change the password. <Password setting security matters: It is

recommended not to set a password with the same personal information of the Contractor (such as

birthday, ID card, car number, telephone number, account number, and related data number), and the

password information is not written on the physical card, and the password should be changed periodically.

= ~ # &£ 3F2 34 Limitation of the deposit amount:

(-)ZaARY FrERAmE FEHECRBREE > RAER .—;»gwﬁw 2 %l BN S
AALEBRUELFATERDS G~ Fp RGN X4 3 rHEe S HEGFHES > &
- ERFFLEFUFEEE P R 0 YEHLATE R 3 A .
When the Contractor uses the Bank's Financial Card to deposit cash at the Bank's automated service
facilities, the maximum amount of each deposit to the corresponding deposit account of the Financial
Card is NT$50,000 and the cumulative daily deposit amount is not limited; for depositing into other
current deposit account, the maximum limit for each Financial Card and the cumulative deposit limit
each day are NT$30,000.

(C)ZHAMEF AN FEPHOIRBRGT FAREF > Vs » AT A2 EPEGHES -

’

21/111



F-oFrESZESEFUELE D BP0 CUEEL AR 3 R o

When the Contractor deposits the cash without a card at the Bank's automated service facilities, the
Deposit is limited to the demand deposit account maintained at the Bank. The maximum amount per
deposit account and the cumulative daily deposit limit for each deposit account are both NT$30,000.

T~ &AW Z Y E £4F2 "JI(F7E ) Limitations on withdrawals, transfers, and spending (NTD)

=g

*4E R PR
¥ 7]
m Maximum amount Daily Accumulation
ltems\ Limit N .
per transaction Limit
pi3a~
NT$30,000 on the
ﬁ Bank M
Withdrawals P NT$100,000
7 ’u
NT$20,000 Interbank
p {7 300 §~
NT$3,000,000 on
T the Bank 300 § ~
Agreed Transfers B 17 200 9 ~ NT$3,000,000
NT$2,000,000
Interbank
piF3F~
NT$30,000 on the .
M Bank 3J_;°
Non-agreed Transfers g NT$30,000
= >y
NT$30,000 Interbank
P AL A s ) A . -

- : . by~ 10 § =~
Spending with Debit NT$50,000 NT$100,000
Cards
¥ ¥ 304k Smart Pay/

BRE: &R+ e e -
Conerrﬁn Debit 10§ ~/3 5% 10 g ~
Consuming Debit

Smart Pay/Contactless NT$100,000/3,000 NT$100,000
Chip ATM Card

B 10§ =

LN "
(Bg ) _ ) (0 F=/51)
Cross-border Online 10§~
Shoppin NT$100,000 NT$100,000
2100DIng e (NT$300,000/per
(Cross-border month
Remittance)

SR EIECUT e SR BT B TR £ R Sl F AL E R REED
B FERYBEIOP > MEFDNN R FATE R OBRAT 2 -

Adjustment of withdrawal, transfer limits, and frequency and their disclosure: The amount and frequency
of withdrawal as specified in the preceding Paragraph may be adjusted by the Bank from time to time
according to actual needs, and the Bank shall publicly disclose such adjustment in a prominent manner at
the Bank's business premises and website 30 days prior to the adjustment.

CEPBAE L2 NARY AR AR AAAS CHEIES A RFEFSEFAY RS HE R
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Passbook replenishment: The use of the Financial Card is not subject to the restriction that the Contractor
must replenish the passbook for the accumulated withdrawals, the number of transfers, the accumulated
withdrawal amount, or the accumulated amount of non-contractual account transfers, otherwise the
Financial Card cannot be used.
S CRFRERR 2R ERFIRERERLS  BRE R P L ERBEAR S REA S
FoWFZHAY GARTEN L ERBEAR S TARARRS ST R AR AR S
IR - E2 N il 170 FARTIEIUTER
Bank assistance items: Contractors using Financial Cards for transfer transactions should carefully
check the financial institution code, account number, and amount entered into the account. If the
financial institution code, deposit account number, or amount applied or entered by the Contractor
is incorrect, resulting in a transfer to another person’s account or an erroneous transfer of funds, the
Bank shall, upon notification by the Contractor, immediately handle the following matters:
(-)kHppMZ L REZLII 2P W PR TN -
Provide the details of the transaction and related information in accordance with the relevant
laws and regulations.

(= )B4 4 » 7 BJR Assist in notifying the transferring bank of the transaction.

(=) w ¥ EJ2 35 Report on the handling of the transaction.

AN R FE A A ey ¢I§¢—F b4 gﬁ # ‘?‘ 7 8% S $ﬁ»ﬁA’% GBI R AR $I§¢E 2
PR CRIEA AN E B RFEFILIF BRI BB GEEETL225 75 £ FE 24 o
The validity of the transaction: If the Contractor uses the Financial Card and PIN to conduct a transaction
at the automated service equipment or other equipment of the Bank or the financial unit participating in the
inter-bank connection of the financial information system, the transaction shall have the same validity as
the transaction made with the passbook and seal.

1 ~ 2 5 pFEL2_ 32 _Recognition of transaction time:

B Rti Wi - 2P T T8 Lo SRS BRI LTS % 3
% ’}jﬁ:ﬂ?%—k“%#ﬂ R o L E R T RERLE o FARREMFISTH
% .

From Monday to Friday, 3:30 p.m. shall be used as the point of account separation for interbank
transactions. Transactions that exceed the cut-off point and are not on a business day, then it shall be
classified as the next business day. Whether a transaction is an overtime transaction is determined
by the time the Bank receives the file or information.

i
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*‘Wmﬁ%”%ﬁiﬂ‘éﬂ%4%%zé%<<gﬂ@é%<>@@w§@4
B PRARRR A AR M EGRR LB R ARV R R § ST
R S =20 R NS
Domestic withdrawal of foreign currency: If the Contractor is a natural person (including a foreign natural
person) aged 16 or above may use a Financial Card to receive foreign currency. The amount of foreign
currency received at the domestic automatic service facility shall be deducted from the amount of foreign
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currency at the exchange rate of the Bank's listed foreign currency notes sold and converted into New
Taiwan Dollars at the time of the transaction (for other processing fees, please refer to Article 14).
Lo R EELE 2O R EHARFEAIRILIP O BE ALY FARRPM G

BRI A S kY LAFAAMRTE F g yRRERL Y o
Authorized settlement of foreign currency transactions: When the Contractor conducts foreign currency
transactions with the Financial Card in accordance with the preceding Article, the Contractor authorizes
the Bank as the settlement agent within the ROC to settle the foreign currency transactions in accordance
with the relevant regulations of the Central Bank and the agreement of both parties.

Lo ERTH R LB P AR ZHOAAERE D A ERTRBAR L LT BR
PIFHAPEL 4o AR - F ) FREERRLIAYRR LRGSR 2 #E !
Termination or suspension of the function of the Financial Card: The Contractor may terminate
the service function of the Financial Card at any time, except for the loss of the Financial Card by
telephone, and should go to the Bank in person to do so. The Bank may terminate or temporarily
suspend the functions of the Financial Card at any time if any of the following events occur:

(Fép+G  BIN TG FHRr 22
The card is counterfeited, altered, or used for illegal purposes such as money laundering or
fraud.

EOLEEER T3 TSRS L P RS RPN LU
The Contractor's account is classified by law as a suspended, alert, or derivative control
account.

CI2HAEFF LR 2 FREFLFHRE2EEE -
The Contractor violates the law, damages the Bank’s rights, or commits other illegal acts.

*3‘%mﬁ*%#i&54$?ﬁ~ﬁ41&£:iﬁkﬁﬁﬁﬁ+ﬁﬁa;,%ﬁ»gﬁﬁgg
FE 3 X ApBript R P42 sRFEFAISHE U RFZF W BRI
RKAGgFTLTER xfg—% FIHE 29 A BRIFLLEP 2 B2 RTECELS W &RT 5
PR
Handling of incorrect PIN usage, card retention, and card lock: If the Contractor uses the
Financial Card for transactions, and if Contractor enters the PIN incorrectly for three consecutive
times, forgets to retrieve the Financial Card, uses the lost Financial Card for transactions or for
other reasons, and the card is locked or retained by the automated service equipment, the
Contractor shall, unless otherwise agreed by both parties, present the identity document and the
original retained seal in person in the following manner:

(FépFBYgEE FIRP S A F 7 URMPPLRY -
If the Financial Card is locked, the card may be unlocked at the original account opening bank
or at the designated office of the Bank.

(CaRFTETEP  BpTE2ZPALL UBEEPPIRR S FRra gt 4P 6 R
P ABY > fEERERE LY
If the Financial Card is placed on hold, the Financial Card shall be retrieved or replaced within
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14 business days from the day after the date of retention. If the card is overdue for 6 months, the
Bank may cancel the card.
Lz s F' PR AR ZI T 2R ﬁﬁ-ﬁ* Prh LB S E“PR%é-b"'r:iLﬁ"# T L
Fees and charges, adjustments, and disclosures: The fees and charges incurred by the Contractor
for each transaction or service using the Financial Card are as follows:
(- )% % £ ¥ % % Transaction fees:
1-RApPBFRF.FE8EH 5~
Domestic interbank withdrawal: NT$5 per transaction.
2~ Ap BFE%:
Domestic inter-bank transfer:
(1) #TER 500 ~(F)MT»F- wite>  FpRRAITAxEEF 81 fidﬁ B ¢
AATEWRIOA(FPART 2L BAIE RIFIRPRY)
For each deposit account under NT$500 (inclusive), the processing fee will be waived for
one time per day, and NT$10 for each time beyond that (the number of times not used on
the same day will not be counted to the next day).
(2) AE %501 <% 1,000 ()T FLE ZRATEHF 10~ o
Between NT$501 and NT$1,000 (inclusive), NT$10 for each transaction.
(3) ®ATEW 1000~} » F Xy ZATEH 15~ o
Above NT$1,000, NT$15 for each transaction.
B RP B FREAER IR
Domestic interbank deposits: NT$15 per transaction.
AHEF L 22 E 3 RRAAZAAE oM $3P 2R RINE XL SN oMo
The fees for items 1 and 2 of this paragraph are agreed to be deducted from the Contractor's
account, while the fees for item 3 will be deducted from the amount of each transaction.
(= )IR7%% * ¥ Service Fees:
I~+ 9 m@g:af -
Card unlocking: Free of charge.
2 R FATT FXZATERL00 R - AF*3Y @ 2 YA LB o
Reissue/Replacement of new card: NT$100 per instance, which will be charged to the
customer upon application.
S~ERERIHAFATENR200 R 0 AR AP RE T B o
Loss fee of Debit Card: NT$200, which will be charged on the next bill.

FomRERMUBFINN FTEFEIRREIRET o

The first paragraph fee shall be publicly disclosed in a prominent manner at the Bank's business
locations and website.

FoAFCEORLIRBE 28 FEEPF I ARYER - BRERFATET N2 HL 23
PRE 0 BB c D HAFF VRS B> AFLFTE > FERIBYTE
T ¥ f*%ﬁ%ﬂ"ﬁ.?ﬂ* TORfRGER CBFDRIVETH 0 P st o
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The service fee in paragraph 1(2) shall not be charged unless the Bank proves that the card has to be
unlocked or reissued or replaced due to a reason attributable to the Contractor. The Bank shall be
liable for any damages incurred by the Contractor as a result of the unlocking, reissue, or
replacement of the Card, except where the Bank proves that the unlocking, reissue, or replacement
of the card is not attributable to the Bank.
-1 ﬁ*ﬁi RS B %%J,:%ﬁ&%£§m§§ﬁ4,k¢ﬁg\@g\¢%
BELLFAREABAE - BIEFNFE RITRPFLLBP L2 RTEEESTHEY F
??’?3:"_ LI AppEPpAEgHalp? o '%f‘f“‘ r}%—“’ PARFHEHIZ (A ZHF
14 %f‘ NEE R RBRE TR ERBERT &ui*g”ig% LERAR AR
Hu ﬁﬁ:?gid,»fgjag.gg,yﬂtﬁ'&lr'a-ﬁ,m)%d -g— ﬁ?‘
Loss, extinction, theft, or other loss of possession of the Financial Card: The Contractor shall take
proper care of the Financial Card and shall immediately apply to the Bank in person with proof of
identity and the original seal or by telephone for the loss of the Financial Card in the event of loss,
extinction, theft or other loss of possession or leakage or forgetting of the PIN. Any fraudulent use
before applying for the loss of the card and the Bank shall be deemed to have paid to the
Contractor if payment has been made. However, the Bank shall be responsible for any fraudulent
or unauthorized use of the Contractor's password due to the failure of exercising due diligence in
the control of the information system by the Bank or any other financial institution to which the
automatic service equipment belongs, or any other imputable causes.
4%\ﬂ%\ﬁaﬁ?#L#iZiﬁkﬁéﬁﬁéﬁ*§ﬁ4’%jm%\ﬁaﬁﬁhﬁ’iﬁA

BpLET -

Prohibition of lending, transferring, or pledging: The Contractor shall keep the Financial Card
for its own use. The Contractor shall take the responsibility for any lending, transferring, or
pledging of the card.

SRR & RS ER- NN R R AR R RS Y RN A
Prohibition of reproduction or alteration: The Contractor shall not reproduce or alter the
Financial Card.

LA gRFZEAR/AY FAEUT FEIRATFPIFRIREIAN o2 HLEF R
NITFABLFEHSFHLERRT FEERF PRy Gl P2 @2 o

The Financial Card and its password are made by the Bank, and the Bank has the right to
determine the issuing of the Card and the functions provided. If the Contractor violates the terms
of this Agreement or the relevant business regulations, the Bank may withdraw, suspend or
terminate the use of the Card.

+4 ~Aag T2 Combo S+ 2 B E&RT > pERBREFIFTEF T > 2N RRRTY GREF
éﬁ%ﬁio

For the Combo Chip Card and Chip Financial Card that are locked, the automated service machine will

not retain the card, and the Contractor should apply for the replacement or release of the locked card in

accordance with the regulations.
VT AR RS EERREEE T R R SRR ERE > 2 9 B A EREF R AL
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WoEBRRGE  MESF P4 g 22§ rﬁ \#Bf‘*f@ vk B ERTZ EFFFN LA
BF VLB HREFERTFIBIEEIRTEOELIREGELG B Bt o
If the automated service machine fails to operate but the end system of the business unit doesn’t, the
Contractor may go to the counter during business hours with the card to fill out a withdrawal slip, sign it in
person and match the customer's signature on the back of the card, and then make a withdrawal without a
passbook within the amount stipulated by the Bank, the withdrawal slip has equally valid as the
withdrawal slip with the original seal and the passbook presented to the Bank.
o 2GR kgt R~ S PR
The time for the Contractor to use the Financial Card to transfer funds to the account:
()~ 2t 5 F FRI AR S o B RIS B Y R P E ST
If the account to be transferred is a demand deposit account of the Bank, it can be processed during the
business hours of the automated service machine.
(C)fEr2 bk SHWFEREES > A B FRASMRBBER > ERLIFERTL PR
FEIL o
If the account to be transferred is an account of another bank or transferred from an automated service
machine of another bank, it shall be processed according to the time stipulated by the respective bank.
VoA Rt l o BB e ASAE NGB o F B K AR BRI B R
FAERRFLE L AP FARANZII RS HARNAY BFAAE RS
Firefipl ey 4aFF . AR
If there is any discrepancy between the balance in the passbook and the balance in the Bank’s account,
the balance in the Bank’s account shall prevail. However, if the Contractor checks the transaction
records submitted by the Bank and the discrepancy is verified by the Bank to be an error in the amount
recorded by the Bank or the balance on the account, the Bank shall correct the discrepancy.
T AeFRT AR WA T RERREZRT PR RBRER > AFTVEFET RN 23 R
AZRAIIF 29T FHFFAFE PR RBP B LR ITE2 5 BE 21 RET
If the automated service machine is unable to use due to power failure, line interruption, or computer
failure, or if the transactions are unable to complete for reasons attributable to the Contractor, the
Contractor shall not assert any rights against the Bank or any entity involved in the joint operation of
the automated service machine.

Yo FAFD R R MY BT YR SR EAT G2 JRGREF . 2 A g RAL F AR S R4
Me AR e ¥ F R E AT e AR BT 2 L A2 AR 0 T 2 9 A R
TR AERIGALAGRIENE S BAR o e FANTEIRTEER -
If the Bank is unable to provide the services under this Agreement due to computer failure or line
interruption, the Contractor may still go to the Bank's counter to withdraw the funds from the account.
However, since the Bank is unable to know the funds withdrawn by the Contractor before the computer
failure or line interruption, the Contractor shall agree that the Bank may flexibly withdraw the funds at

its discretion depending on the Contractor's past transactions, and shall return the funds immediately in

the event of an overpayment.
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FHEFAZELZ AV RAGITIEAL B LA IEL -
If the Contractor is a company, institution, or organization, the use, custody and other derivative acts of
the Financial Card shall be deemed to be the acts of the Contractor and its representative, and the
remainder shall be governed by the other provisions of this Agreement.

F¥% € * International Use:

YA NEHAGERLAARZ P RA(FHRp AR B Pl BER A FE  ATE U] R
etz Lz 2@ g mgd R o
The card will only be used for international withdrawals if the Contractor is a natural person (including a
foreign natural person) who has reached the age of 16. This restriction is subject to changes in the age limit
stipulated in the relevant foreign exchange laws and regulations.

Y Bk AR AR E e pE ¢f34&¥w+%ﬁéé%“Wﬁ%$%%§9§ﬁ%ﬁ“
THBRITE L EPHAFSERY R pZEEFAL- NOXPEILEHEPE S TIETM
I
If the Financial Card is recovered by the machine abroad, the Contractor is required to present his passport
and signature to the local financial institution where the automated service machine is located within 24
hours and retrieve the card after verifying the correction or going through the relevant procedures with the
transaction certificate to the account opening bank within 180 days from the occurrence of the event.

NN A EER %’ﬁﬁﬁéf&li p o it PRFE B AR B AR e PR o

The Contractor should follow the relevant regulations of the local automated service machine for
international use.

L ZHAFELYPERT > VR EEREZ P FRAPA AL ARERAE  EFRS

LAER R P RRIE AR I BRA TR B2 mﬁﬁgiﬂ;%ﬁiﬁoﬂ

%‘j * o R d ‘E‘ FIZp 2 AL B (RE) GRS NIz o
When the Contractor holds a Chip Financial Card and performs various transactions such as
withdrawals or balance inquiries at automated service machines or other access devices in foreign
countries, the Contractor shall follow the service items and business hours provided by the system and
the devices. The Contractor agrees with the Bank to deduct the fees and charges arising from such
transactions from the account of the Contractor's NTD demand (savings) deposit.

MR FEYT ARy 5 ﬁﬁ:ﬁ* s TR p B I PRI B IR AR R IR A PE fﬁw = PR
W B CRBERLTEZEF RRBY BERdAER (pEEAT - pRIFEL DD 2L
-pi) R &4%¢w’%@ﬂéﬁﬁ%?ﬁa’zkﬁ$;Agﬁn;:ﬁAaﬂw$%Ag
Ao R AEAEILEIE 0 v P R ALTY FE R LRLIFERT T o
When using the Chip Financial Card to withdraw foreign currency banknotes from the foreign automated
service machines, the Contractor shall confirm the currency, amount, nature of the settlement, and the
country of the recipient, in addition to confirming that the accumulated settlement amount for the current
year (from January 1 of each year to December 31 of the same year) does not exceed the limit set by the
Central Bank, and authorize the clearing agent bank to act as the Contractor's foreign currency settlement
agent and submit the foreign currency settlement amount to the Central Bank in accordance with the
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aforementioned confirmation.

-~ ®X 2 47 %2 Exchange rate and processing fee agreement:

(- )# %+t * 2 CIRRUS - PLUS ~ Mﬁa@m*Vmwemamﬂpewmﬁﬁxﬁﬁeek%
2= ,‘t,;}';.ﬁ]l_r, Ed ooz edir s L ;mof{)kpai \:’Mﬁﬁ{&.{z{’v'%
g*i T ~+2 5 835 1% (Eﬂ‘Eﬁﬁi* p%‘ri"‘i =+ % &3 1. 55%) P& F ‘ P2
FAHNEFITE ZATERP RS LM JoBeo
When the Contractor uses foreign automated service machines with CIRRUS, PLUS, MasterCard, or
VISA logo to withdraw local currency, it shall first convert to U.S. dollars at the exchange rate
announced by the International Clearing House. The Contractor agrees to be charged a processing
fee of NT$75 + 1% of the transaction amount (NT$75 + 1.55% of the transaction amount for a Debit
Card) in accordance with the House's standard, which will then be converted into NTD and debited

from the account at the USD rate listed by the Bank on that day.

()fﬁAe?$$@ A KB EERER 2 BB RS BRA R RE AR
pﬁAWﬁemuwﬂ B ILE @R IATLVEH O D RT AU RIEY ﬁ‘

When the Contractor uses the foreign automated service machine with the inter-bank service mark of
the financial information system to withdraw foreign currency banknotes, the settlement will be
processed and converted to NTD at the exchange rate listed by the clearing agent bank in accordance

with the contract, and a processing fee will be charged according to the following agreement:

L3P R HRE L > 2 0 4 RIF X p A 150 Kb AT £ 0. B4R o5
FAEPRINA) - ZRDERFEHRIAEN LA FARAMIEENE -

For the withdrawal of foreign currency notes in Japan, the Contractor shall pay 0.8% of the
withdrawal amount (minimum processing fee of JPY$390) plus JPY$150 per withdrawal, and
convert to NTD at the aforementioned exchange rate and pay the Bank's foreign exchange
processing fee.

2. WERY FRAFNRRYHIEL > 2 HARFFLXMERI0~ > 2 FEAMILIIER -
For the withdrawal of foreign currency notes in Hong Kong and Macau, the Contractor shall pay
the Bank's foreign exchange processing fee at NT$100 per withdrawal.

Ao VEFUFHL 2 HANRG B RS BRAF PRI ITEREG o 2 AR A
BRI EREIRRLHE LI EURLALN 2 F A0 F P R &Y ziﬁez HAZEP AR
a‘n%‘%ﬁ BRAAENRG 2 £ LM E > 2 FRELEHLN 10§~ Lf MY LAFD®R

LRI A D A P FAREY L RETRTLPRER Pe%l EHoK F
Pl M2 s R B AR F B RARK-
Withdrawal limit: The Contractor shall settle all withdrawals of foreign currency notes from the foreign
automated service machines in New Taiwan Dollars. The single withdrawal limit of foreign currency
banknotes from foreign automatic service machines is the equivalent of NT$20,000. The daily withdrawal
amount shall be combined with the amount of NTD banknotes withdrawn from ATMs on the same day and
shall not exceed the equivalent of NT$100,000 and shall be handled in accordance with the provisions of
the relevant Central Bank's Foreign Exchange Law, the Contractor shall control the amount of foreign
exchange not to exceed the limit stipulated by the Central Bank. The Contractor also agrees and
acknowledges that the Bank will declare the settlement on behalf of the Contractor in accordance with the
relevant foreign exchange laws and regulations, and has no objection.

HERFABRRIL D D OA R RFETFEFABRF P L PA 120 FEPPN O FELEE

\m&

29/111



wor FAARBR-CHEyELApM LY
Billing Doubt Handling: If the Contractor has any doubts about the amount of foreign withdrawals, the
Contractor should take the transaction certificate to the Bank's original account opening unit for relevant
procedures within 120 business days from the transaction date.

A RFNLIZGART { P ERTF R L XE L pEFAPBSE L ARKE > BFRAR
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Agreement on Use: When using the Chip Financial Card for various transactions such as withdrawals or
balance inquiries at ATMs or other access facilities in foreign countries, the Contractor shall follow the
relevant local regulations.

o & &F+ ) ® oAk (Smart Pay) ) 2 ¥ 7
Chip Financial Card Smart Pay Agreement
- ~ * 3 #_% Definition of Terms:

(=) K é&pt " Hd gMPHEFFZ IR T2t » E2 BT EERF CERSG T A0
HELE -

Chip Financial Card: A Financial Card with chip issued by a financial institution for the Contractor to
use the card to make withdrawals, transfers, or debit transactions.

(Z) P &gRFPRIrasn 2O T HNARRLIFOFLREFF S FrSE 0 S
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Chip Financial Card Smart Pay function: It refers to the function that the Contractor uses the chip
financial card issued by the card issuer and the chip PIN set by the Contractor to directly debit the
designated account of the Contractor's Chip Financial Card to the acquirer's or the contract store's
account when the Contractor conducts goods, services or other transactions with the physical or virtual
contract store, including spending debit (fixed and floating rates), chargeback, refund, pre-authorization,
completion of authorization transactions, etc.

(Z) RH B R e RFAF RAURE2 94 3 on T 2 4RI -

Acquirer: It refers to a financial institution that has an agreement with a contracted store to provide
Contractor debit services.
() HFOF R HHREF S - FBSH e So IRy L2900 Y £+ B
i} A &5 SmartPay ik

Contracted Store: It refers to a store that has contracted with the acquirer to provide goods, services, or
other transactions and accepts the payment of the Contractor with the Chip Financial Card, which also is

N @l|,
available with the Smart Pay logo. eme | | “aere’
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Transaction Record: It refers to the receipts or electronic messages of the purchases made by the

&
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Contractor with the Chip Financial Card.
- ~ ¢ * Jf 2 Notes on Use
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The Contractor shall keep the Chip Financial Card and PIN in a safe place and clearly understand that
all transactions made with the Chip Financial Card and PIN shall be treated as his/her own transactions
and have the same validity as withdrawals or transfers made with the passbook or withdrawal slip with
the original seal.

(Z) 29 AR LR ARF N FUARRZPFIF R EFY P oo TP A5 R
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When using the Chip Financial Card to debit, refund, or cancel transactions at a physical or virtual
contract store, the Contractor shall keep the transaction records for verification purposes.
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When the Contractor conducts a debit transaction at a contracted store, he/she shall be deemed to have
activated the debit service function to complete the transaction after using the Financial Card and
entering the agreed PIN to complete the transaction.

Z R AeEAYE fs' FHTA SRS ELYEAER W0FA - FpYEATER 10 F > 291053
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Spending Debit Limit: Unless otherwise agreed, each transaction is subject to a limit of NT$100,000 and
a daily limit of NT$100,000. The Bank has no obligation to debit the Contractor if the available balance
in the account designated for debit is insufficient to cover the purchase or if the purchase exceeds the
aforementioned limit.

o~ M2 R AR &2 /g2 Handling of Consuming Disputes and Billing Doubt:
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The Contractor clearly understands that the Chip Financial Card and PIN are no different from
cash transactions when making a purchase debit transaction at a contract store.
FHAAEUABAFABT LRI ML VUHIR FF o 2N AR BYPRE 2 AN
FEREFEIINPFEARBLET ~KE - 2H2) PR-FHOPRFREAL 2@
fdm FEFREBELZ kg -

The Contractor shall not use the dispute arising from the purchase transaction with the contract
store against the Bank. If the Contractor has a dispute with the contract store (including but not
limited to the quality, quantity, and amount of goods or services), the Contractor shall seek

resolution from the contract store and shall not use such dispute as a basis for requesting a refund
from the Bank.
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If the Contractor is in doubt about the payment, the Contractor may request a review from the

Bank and the Bank shall provide transaction records to assist in the verification.
PR RSB  2Ade B A R BB ERA AR F = AL T
g2 BRENTRA B T2 2Nl R AIHEBYE f A4 TR
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Theft, Loss, or Other Loss of Possession of the Card: If the Card is lost, stolen, robbed, fraudulently taken,
or otherwise possessed by a third party, the Contractor shall promptly notify the Bank by telephone or other
means as agreed, or go to other institutions designated by the Bank to apply for loss and deactivation of the
Card and pay the relevant processing fee. If failure to do so, the Contractor agrees that the Bank may deduct
the amount from the Contractor's account.
AR FABRMNEAFRALAR 2R AEL AR FIHKZIEBTE G M
EHAFFIHARBTRALBE ) FOAANEBIEL T2 AR REFLIF BEUEEY
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Bank’s Obligation: The Bank shall act as a good administrator in handling the debit and billing of the
Chip Financial Card for the Contractor. In relation to the disclosure of the debit and billing for the
Contractor, the Bank shall provide each transaction record in the form of a passbook or other agreed
means for the Contractor's verification.
FCEBLF AR FEHTART Y FAALAAMITELREES Bkl MR T
%= ‘f’%i."i— B H Z AN T TR I 2 A B A FTRE S R E LR RTR

L
3

Business Entrustment: The Contractor agrees that the Bank may, in accordance with the regulations of the

competent authorities, entrust third parties with the operations related to or incidental to the debit of the

Bank's Chip Financial Card. However, when the third party processes and utilizes the personal information

of the Contractor on the computer, it should still follow the relevant laws and regulations and keep it

confidential.
REr &R+ yadn
Contactless Chip ATM Card Agreement

- CERES AR TRHEAP AR NEE T fded, 2 e

Holders of Contactless Chip ATM Card can conduct debit transactions in contactless ways at contract stores.

= SR BN E &34 Limitations on the amount of contactless transactions:
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The Contractor can only use the Contactless Chip ATM Card at the contract stores domestically, if the
amount of a single purchase is less than NT$3,000 (inclusive), the Contractor is not required to insert
the card and enter the PIN, then can make a payment by the contactless transaction, and if the amount
exceeds NT$3,000, the Contractor then should insert the card and enter the PIN to proceed the
transaction.
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If the amount of contactless transaction payment exceeds NT$3,000, the Contactor should first conduct
the transaction by inserting the card and entering the password before continuing to make payment by
contactless transaction, and the same applies to any subsequent payment exceeding NT$3,000.

(Z)F P AT i 10 F A J Pacmip RS 27 ¥ gEa LA i F RS R R
CUFHE  F A R R
The daily limit is NT$100,000, and if the available balance in the designated account for spending debit
is not sufficient to pay for the purchase or the purchase exceeds the aforementioned limit, the Bank has
no obligation to debit the amount.

SRR ERFAL ARG RASE AL

Loss, theft, extinction, or other loss of possession of the Contactless Chip ATM Card:
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The Contactless Chip ATM Card is owned by the Bank. The Contractor shall use and keep the
Contactless Financial Card with due care and diligence to avoid loss, extinction, fraud, theft, or
possession by a third party, and shall promptly notify the Bank of the loss of the Contactless Financial
Card. However, if the Bank deems it necessary, it shall notify the Contractor within 10 days from the
date of acceptance of the loss and request the Contractor to report the loss to the local police authorities
within 3 days from the date of notification or notify the Bank in writing. The Bank shall bear all the
losses incurred by the fraudulent use from the time the Contractor applies for the loss and suspension of
use.

(Z)F TR EL - 2R R A B TG Y 2R
The Contractor shall bear the loss of fraudulent use after applying the loss and suspension of use if any
of the following occurs:
1‘:3:;_ATFE]4+ ]AgF;Er{&;L,_ )"%}\.$ﬁ1§—t— T;gw%o

A third party fraudulently uses the Card with the permission of the Contractor or intentionally
hands over the Card for use.
2- A LA EAEARRT 2 RBRYZ A EF
The Contractor intentionally or gross negligence makes the transaction password known to a third
party.
S A EF AN EFNFREGRRREFIF A Bk e
The Contractor and the third party or the contract store forge false transactions or conspire to
defraud.
B APEEH A Sl o %Féﬁﬁﬁﬁ’ﬁé%iﬁ4éé$ﬁ°
If the Card is fraudulently used before applying for the loss and the bank has already made the payment, it
will be deemed to have been paid to the Contractor.
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st &R 202 EJI2 42 B Procedures for handling doubtful accounts:
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The Contractor clearly understands that payment for contactless transactions at the contract store is no
different from cash transactions, and if a dispute arises with the contract store (including but not limited to
the quality, quantity, and amount of goods or services), the Contractor should seek resolution from the
contract store and should not use it as the basis for requesting a refund from the Bank.
(C)2a A2 30pp deHIE Pt RE FTAPIZD 2 BA FAERIBP 2 2K
e mE)d v § 7e e o
If the Contractor has any doubt about the details of the transaction within 30 days of the purchase, the
Contractor may notify the Bank for assistance by stating the reasons and providing the supporting
documents (such as the receipt of the refund slip, etc.) required by the Bank.
. Kfﬂx NEIEZT 75 }-\ﬁ s 2 AR - ;qu‘r }3- f—?_ﬁﬁ—# jﬂ'%’ja‘r%}(‘ﬂﬁi gﬁ—#,gf]fitgxgi
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Except as otherwise provided in this Agreement, the Contractor shall also comply with the relevant
provisions of the Bank's financial card spending debit function and the Financial Card agreement.
FwyeExa
Other Agreed Matters
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Due to the use of the Financial Card for withdrawals, transfers, remittances, tax payments, fee payments,
spending debit, financial account inquiries, and other inter-bank business services, the Contractor agrees
that the Bank, the financial institution to which the financial card transaction is made, the Consortium's
Joint Credit Information Center, Financial Information Service Co., Ltd., and other institutions established
or operated with the permission of the Financial Supervisory Commission of the Executive Yuan and the
competent agricultural finance authorities may collect, process, internationally transmit and use personal
information for the purpose of inter-bank business services in accordance with the laws and regulations.
The Bank may not provide personal information to third parties other than the aforementioned institutions
without the consent of the Contractor or in accordance with other laws and regulations.
e HEE
Complaint Channels:
PRF%% 5 : 0800-01-7171 3% 5 -
Service Hotline: 0800-01-7171 Press 5.

& 8 (E-MAIL) : 4 A & &3 2k https://www.tbb.com.tw % PR 4§ ©
E-mall. Taiwan Business Bank website https://www.tbb.com.tw Customer Service Mailbox.
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Delivery of Instruments: The Contractor agrees that the address set forth in this Agreement shall be the
place of delivering the relevant instruments. If the address of the Contractor or his/her contact person
changes, the Contractor shall immediately notify the Bank in writing or by other agreed means and agree to
the new address as the place of delivery. If the Contractor fails to notify the change of address in writing or
by agreed means, the Bank shall still use the address as stated in this Agreement or the address last notified
to the Contractor as the place of delivery. Delivery shall be deemed to have been effected after the notice
has been sent with a usual period of postage.
CAFEEF AFRET > RBPROTI EAM T I AEIEL o
If there is any uncovered matter in this Agreement, it shall be dealt with in accordance with the General
Agreement for Account Opening and other relevant agreed matters.
. ﬂj&—ff?;éf]iiﬁ‘g’zyf% , ﬁi”‘vfﬁ;ui Herhpk 2 3 2R i s - %2k LR #Hﬁ Wy ﬁ [ E S
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In the event of a lawsuit arising out of this Agreement, the parties agree that the local court of the place
where the Agreement is entered into shall be the court of the first instance. However, Article 47 of the
Consumer Protection Act or Article 436-9 of the Civil Procedure Law shall not be excluded from the
application of the competent court for small claims.
s BT RIF ¥ T X The Agreement of Phone Banking Service
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The Phone Banking service will be used from the contract date, the Bank will issue a 4-digit
identification password as the initial password upon application for the Phone Banking service, the
Contractor is required to change the password before the first use. In addition, if the password is in
danger of being leaked, the Contractor should use the **Password Change™ function of this service to
change to a new password at any time.
CEHARBEFATHRBLER R AT RRETEF RLRAET LRI IODRI 2 HARP
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The Contractor shall be responsible for keeping the password confidential, the Bank reserves the
right to assume that all services used with valid passwords are performed by the Contractor in
person. Any disputes caused by the leakage of the password shall be borne by the Contractor and
has nothing to do with the Bank.
CEGABRABR T EER L RPREZ R IR E R FEFHREFESAIAFIEBRY
hERGEEZHABEL P Rt o
If the Contractor uses the transfer service or equivalent transfer service with the password, the
Contractor's act shall have the same effect as the withdrawal or transfer of funds by issuing bills or
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filling out withdrawal slips, or delivering deposit slips with the original seal.

m~i@4@%é%ﬁﬁmﬁ@’w%ﬁW§ﬁE?%$%ﬁ%§&ﬁ%%-’u%ﬁ%ffﬁﬁ;
BogrQAPHTARNI2ZII 8 E2RMPEFFAE LT ARTEREF 8435
B of AR D
If there is any discrepancy between the amount recorded in the passbook or deposit certificate and the
amount recorded in the Bank after the Contractor has used the Phone Banking service, the amount
recorded in the Bank shall prevail. However, if the discrepancy is verified by the Bank after the Contractor
has checked the transaction records presented by the Bank and the discrepancy is confirmed to be an error
in the amount recorded by the Bank, the Bank shall correct it accordingly.
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The Phone Banking transfer service is used by the Contractor to transfer funds by telephone on a one-by-
one basis, the account number transferred in each operation (including the pre-registered account number)
is checked and verified by the Contractor. If the account number is incorrectly transferred to another
person's account or an account that cannot be accessed, the Contractor is responsible for all losses and
liquidated damages, delayed interest, or other expenses arising from the incorrect account, except for the
reasons attributable to the Bank.

ANEZHARY LHAFIRBEG L BRI FRE= T TREF AL LE
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If the password entered for the Phone Banking service is incorrect for more than three consecutive
times, the Bank will suspend the use of the Phone Banking service by the Contractor, the Contractor
should apply for a password reset from the Bank and can continue using the services provided by
Phone Banking after the Bank has completed the formal activation of the input process.

SN AR TR RN N2 AR R A RN £ E O A E
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If the Contractor uses Phone Banking to transfer funds, the amount of the outgoing account currency will
be automatically converted to the incoming account currency. If the incoming amount is in NTD, it will be
counted as "Dollar”, if it is in foreign currency, it will follow the Bank's current regulations for each
currency.

A 2 A PR LT AR 2 3R 2 B 0 Ao T O 3R Bt A FA A B RIL S P 2
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If there is any delay or error in transferring funds to the checking account, the Contractor will be
responsible for any bounced checks, and the Bank will not be involved.
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The Contractor applies for a renewal of time deposits that shall be made within the time limit
specified by the Bank for maturity or overdue deposits with the same subject, the same time period,
and the same interest-bearing method only. If there is no interest rate of the original deposit term or
interest-bearing method at the time of renewal, the interest rate of the lower term shall prevail. For
time deposits automatic rollover is limited to the same subject, same period, and same interest-
bearing method, and shall be processed before 17:00 on the day before the maturity date. If the
interest rate of the original deposit term or interest-bearing method is not available at the time of
automatic rollover, the interest rate of the different interest-bearing method should be applied first,
and if the interest rate is not available, the interest rate of the lower interest rate shall prevail.
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When the Contractor applies for the renewal or automatic transfer of the time deposit, if the Deposit is a
time deposit or a savings deposit with interest on depositing the principal, only the principal will be
renewed or automatically transferred, while the interest will be automatically transferred to the account if
there is a designated transfer account, if there is no designated transfer account, then the Contractor should
go to the account opening bank and collect the interest by himself/herself. If the Deposit is a lump sum
savings deposit with a designated transfer account, the principal will be renewed or automatically
transferred, and the interest will be automatically transferred to the account, otherwise, the principal and
interest will be renewed or automatically transferred if there is no designated transfer account.
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Contractor uses Phone Banking to transfer NTD to forelgn currency or foreign currency to NTD
and foreign currency to foreign currency. The types of currencies are limited to the currencies with
the currently listed interest rates of the Bank, and all currencies in the foreign currency demand
deposit account can be transferred out or in.

Lo v 2HAHT THAFHELTEFREEAIFOESE AR B DR G HR RED H‘&#j W >
%k -3 Hﬁ:’ii%‘rpﬁifrﬁ SR RS B R F P RNLEFTREEENRTILEA

(22) ;BRI FIEIR>T P REFHEREIF'W] L2 F F?E'pop ERE-R
MATERREIEAFZL 3 VTl - ORI R LR UET | FEFRTPBL -
If the Contractor uses Phone Banking to transfer funds instantly or by reservation, the NTD demand
deposits and foreign exchange demand deposits are transferred to and from mutually, the same
depositor's NTD account and the foreign exchange account for transferring out will be accumulated
separately, the daily transfer amount shall not exceed NT$500,000 (not included) per day, but there
is no maximum transfer amount per day for foreign currency transfers to and from the account.
However, this limit may be adjusted by your bank without notice in accordance with the regulations
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of the competent authorities and as needed.
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Contractor performs an instant transfer between NTD and foreign currencies via Phone Banking, the USD
exchange rate is based on the small amount listed rate, and the other currencies are based on the listed spot
rate. The transfer between foreign currencies is based on the "Conversion Rate", however, when the
exchange rate fluctuates greatly in the foreign exchange market, the Bank may suspend accepting such
transfers. The exchange rate for foreign currency demand deposit reservation transfer is based on the listed
exchange rate at 09:10 on the actual transfer date.
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Contractor should follow the "Regulations Governing the Declaration of Foreign Exchange Receipts and
Disbursements or Transactions™ published by the Central Bank when processing foreign exchange-related
Phone Banking transfers. The Bank has the right to follow the regulations of the relevant foreign exchange
laws and regulations and to declare the foreign exchange settlement on behalf of the Contractor based on
the truth, the Contractor should agree and acknowledge without objection. If the Bank learns that the
Contractor has exceeded its foreign exchange limit or is legally prohibited from doing so, the Bank has the
right to refuse to accept it.
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After the Contractor has completed the transfer account agreement, he/she can make a reservation for
the transfer service for a maximum period of six months, and must complete the reservation procedure
by 17:00 on the day before the transfer date. The same account can apply for transferring repeatedly on
the same reservation date. The amount of transferring on the same reservation date and the amount of
transferring instantly will be combined to calculate the transfer limit. If the Contractor wishes to cancel
the reservation, he/she must complete the voice cancellation procedure by 17:00 on the day before the
reservation date.

LA N AFE 2R D o B P ‘,% b PE 2 bR p B AE § X — % Epoek o H gghE G
Bp s @tk p o
If the transfer date reserved by the Contractor falls on a regular holiday, except for the transfer date of the
foreign exchange transfer will be postponed to the next business day, the regular holiday will still be the
transfer date for the other transfers.
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On the day the Contractor makes a reservation for the transfer, if his/her deposit is insufficient,
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earmarked, or withheld, or the reserved transfer amount exceeds the available deposit balance due
to the change in the exchange rate, the transfer transaction will be automatically canceled without
notice from the Bank.
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When the business is closed due to computer system failure, line interruption, or natural disaster, the Bank
may suspend the Phone Banking services. If the Bank's computer system fails to resume operation after
12:00 noon, the Bank will suspend the reserved transfer transactions for that day. During the period of
service suspension, the Contractor withdraws money from the bank's business unit with the bank passbook
should not exceed the restricted amount, and the restrictions on the amount of withdrawal are in
accordance with the relevant business rules and regulations of the Bank.
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The Contractor may change or terminate this Agreement at any time, but should do so in person and
in writing at the Bank. Before the Bank has completed the registration, the Contractor shall be
responsible for the use of the service with a valid password that has nothing to do with the Bank. If
the Contractor terminates the Agreement, the transfer operation will be ceased for each reservtion
transaction before the transfer date.

SRR A AR RRI LIS I[P LI A2 YRR P L ERFTEARS > FPLEZRT

FEEE ERARBREITREIFFLREATE I REF A 2902 KRR
ﬁ°ﬁ%%$*?ﬁgw$%iﬁﬂﬁ’%F%%iﬁﬂﬁ4ﬂﬁﬂﬁ%*$*%¥%%‘%
FREIL AP F o RIZNOAFOAET? » 2HOLEFHWERL A AP @0 @
PLPFPREINIIF P AL F  RIFABRLSBE R UL BT WP
P ~tei3 o YEE s R EUER H &m%i%’ﬁiﬁiiﬁﬁ BIERT FREN ) Lk
FiEFMEBRTRRTIBL -

The Contractor agrees to pay a processing fee of $15 per transaction for inter-bank transfer. The
Contractor uses various services from the Phone Banking and agrees to deduct the fees and
charges according to the fees and charges set by the bank or other service providers, and the
Contractor authorizes the Bank to deduct the fees and charges from the Contractor's account. If
there is any change or adjustment of the fee standard after the Agreement is made, the Bank shall
announce the content in a prominent manner at the business premises or on the Bank's website 60
days before the effective date so that the Contractor can be informed of the adjustment. If the
Contractor disagrees with the change or adjustment, he/she may terminate this Agreement within
the preceding announcement period, and if the Contractor fails to do so, it will be deemed to have
agreed to the change or adjustment. The transaction time, transfer date, account cut-off point,
accumulated transaction limit, and other operational requirements shall be governed by the

FPER > FEEGRI ARG Wi FR %A
% p m%ﬁ7w7ﬁ% 2 b o 2 A I B PRIRY)
WG MBRAEAEGEZ U R FAAMERT IR
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relevant business rules and regulations of the Bank, except as otherwise provided in the other
terms and conditions of this Agreement.
S AR TGRS FPAT AT MRS (P R Y AR
PN EER RSEEA) MM E P35 B M T R4 o
By using the Phone Banking service, the Contractor agrees that the Bank has final and definite binding
force on the relevant customers related to the Bank's records (including the date, time, applicant,
transaction method, amount, and processing status).
SIS ZHARY DGR TR T IEHEE 2 GAPRHE W REFFT IR
HHREGe 27 pp ARDERE RSP FPHRE
With using the Phone Banking service, the computer will regularly print the statement for the
Contractor review. If no objection is raised within 45 days of receiving the e-banking statement from
the Bank, it will be deemed that the contents are correct.
SZEHAAHEHIENF IR FFEHT
If the Contractor has a dispute regarding this Agreement, the complaint channels are as follows:
(- )& H RT3 0 0800-01-7171#5 « (= )R+ & 45 © 4 4 & &= https://www.thb.com.tw % PR3
o
(1) Toll-free service number: 0800-01-7171#5. (2) E-mail address: Taiwan Business Bank website
https://www.tbb.com.tw Customer Service Mailbox.
& RBALT % 2 X 58 The Agreement of Internet Banking (WE11208)
- ~ £ i@ ¥ 7 % 78 Common Agreement ltems
(=) % @ ¥ 2 Information of the Bank
L@l 287 ) g ¥anm
Name of the Bank: Taiwan Business Bank
2~7¢ 32 LPRE A 0800-01-7171
Complaints and Customer Service Hotline: 0800-01-7171
3~ 4 https://www.tbb.com.tw
Website address: https://www.tbb.com.tw
4~ gt S0 s 30 5L
Address: No. 30, Tacheng St., Taipei City, Taiwan
5~ 1@ 2 5.4 : 02-2550-8338
Fax No.: 02-2550-8338
6 F 7R+ %4 28R htps/Awwwibb.comiw £PREG 45 (tbb@mail.tbb.com.tw )
E-mail address of the Bank: Taiwan Business Bank website https://www.tbb.com.tw Customer
Service Mailbox (tbb@mail.tbb.com.tw)
(=) ig * # [ Scope of Application
AEHGPRRAFER (FFH487) RB2Z- KX R HE 'ﬁg BRZHTF HAt £
rEH2Z HE_o
This Agreement is a general agreement for Internet banking services (including mobile banking),
and unless otherwise agreed in individual agreements, all agreements shall be in accordance
with this Agreement.
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Individual contracts shall not conflict with this Agreement. However, if the individual contract is
more favorable to the protection of the Contractor, the Agreement shall comply with its
provisions, and the protection referred to in the Agreement does not include various operation
promotion measures based on business considerations of the Bank.
AEYERT RAR BT N R F LS
In case of any doubt, the terms of this Agreement shall be interpreted in favor of the consumers.
(=) %3 _% Definition of terms
I~ TRRrAFER) H2HARTHE pERES RRAFFTRAR ) BERALT

Fﬁé’%?iﬁ%@%ﬁwﬁ%~*ﬁ£ﬁmﬁo

"Internet Banking™ : It refers to the direct access to the financial services provided by the

Bank without the need to visit the Bank's counters, by connecting the Contractor's

computer to the Bank's computer via the Internet or mobile network.

P32, ' HEFE2HL5d ppRRBE2 >3 85 WP - Bk P s

BEHRUTFIAE B NAZ R RBZEIRRBLAN PSRN EATHT L2 B
nETS ;,*@;31_1 # —-F%' °

"Electronic Document': It refers to a record of text, sound, pictures, images, symbols, or

other data transmitted by the Bank or the Contractor via an Internet connection, in

electronic or other forms not directly recognizable by human perception, and that is

sufficient to express its intent for electronic processing.

TEEER ) ChRBIIENBEEFEZAA SN EY L - LR AL &R

FALFRAGHA LT UITFER TR s B RE -

"Digital Signature™: It refers to the use of mathematical algorithms or other methods to calculate

electronic documents into digital data in a certain length and encrypt them with the subscriber's

private key to form an electronic signature that can be verified by the public key.

rf@g»g_J : ;}ﬁ?\*ﬁ ng_ggp»g_?,}, s H 'UFEFM&%‘ A BN ?‘(1‘%1?4 e —\’iﬁpg °

"Certificate™: It refers to the electronic form of proof containing signature verification data to

confirm the identity and qualification of the subscriber.

"F R A, ARSI REMGLEETEY d R ARG oy PR ETF -

"Private Key": It refers to the digital data with a paired relationship that is retained by the

subscriber to create a digital signature.

ToB A, Gdp R B G EETHY o Hehag o J‘/.Eésglﬁﬂ;:ii‘?éi—g °

"Public Key": It refers to the digital data with a paired relationship that is open to the public and

used to verify the digital signature.

TEEREF, " HEZYATEF ARG LEFRRGTFER > PR FEIUSBEI w5

BAEHRPRAT TR RARAT IS TTEIRAPELAMRELLA4LR

FRF% o

""Mobile Banking': Refers to the Contractor can download the mobile banking software

,"I'/,%f

“-'“%

41/111



provided by the Bank and use a smartphone to connect to the Bank's computer via the
Internet or mobile network to directly access the financial services provided by the Bank
without having to visit the Bank's counter.
8‘rWﬁ%ﬁJ:%ﬂ¥hé—Wﬁ%W7ﬁﬂP’ﬁn~4wJ%Wﬁo
"Service Hours": 24-hour service is available, except for items with separately announced service
hours.
(z ) % F 2 r£ Confirmation of website
THARTRRAFTD O FARRPERFT I ML P> 1 PREFIRE S I0) &F 0 3
BHEEREAPE -
Before using Internet Banking services, please confirm the correct website before using Internet
banking services. If you have any questions, please call the customer service hotline.
FEEM-BARETRTLIN > 22 DA RRAGTEY BBELRESG -
The Bank shall inform the Contractor of the risks of the Internet Banking application environment
in a manner that is understandable to the general public.
FrAEad 2ERA2ALED YRR mEaX 2 PEFILIFRGEL S
FToMEL A2 BELF o
The Bank shall maintain the correctness and security of the website and pay attention to any forged
website at all times to avoid any damage to the rights of the Contractor.
(Z ) PRFF3E P Services
FERNAZHPPRELIRBAP - oW SRR $+;mwmﬁwﬂ’v%ﬁ
ERERE BRI AN 2 RIFF P HEITRREL PR
The Bank shall provide the services specified in this Agreement and ensure the accuracy of the
information presented on the Internet Banking website, and its obligations to the Contractor
shall not be less than the content of the website.
(=) &t * 2 4§ Network used for connection
FAREZZOARPARY RREFTI 2 2 B2 B
The Bank and the Contractor agree to use the Internet for the transmission and receipt of electronic
documents.
FAEZOA AR fﬁﬁ%ﬁaﬁw% EVRREE RRRIRAEN XL R
2P e

z

N

>3 2
A TR LTS

o

The Bank and the Contractor shall enter into a network service contract with each network operator
for each of their rights and obligations, and each shall bear the cost of using the network.
(=) &3~ 22 Bx& v & Receipt and Response of Electronic Documents

%ﬁﬁka&ﬁﬁx EFFZ2H AP UFRBL L2 +¢ﬁw’$ﬁﬁiiﬁ”’%
FRREEIIT I EEFTAZ LT R YA L IMRE ) YEHREFRPZ A2 &%

BiEE ABEE > N3 E2 3 N2 o

After receiving the electronic documents containing digital signatures and those that have been

agreed by the Bank and the Contractor for identification purposes, the Bank shall provide the

web pages of the important information in the electronic documents for the Contractor’s re-
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confirmation, except for the inquiry matters, and then immediately check and process them, and
notify the Contractor of the results of the checking and processing by means of electronic
documents.
FAESZHARKAPH I ERT IS FRBMBELLLOAPNFF R PR BE o
PRV NALAF B2 TR FREMBLEF O URI 223 Jlwn L o
If the Bank or the Contractor receives any electronic document from the other party and cannot
identify the identity or content of the document, it is deemed not to have been transmitted from
the beginning. However, if the Bank can confirm the identity of the Contractor, the Bank shall
immediately notify the Contractor of the fact that the content is unidentifiable by means of an
electronic document.
(~) 832 22 2 # Non-execution of Electronic Documents
o TAFEL - R AEIRAFERRRLE I B
The Bank may not execute any received electronic documents if any of the following
circumstances apply:
I~ FEMEI WRERI 2 B2 AR I M2 AR -
There are specific reasons to doubt the authenticity of the electronic document or the
correctness of the specified matters.
2 F T RFE I ERIL  REF MR L 2 ‘ii“" °
The Bank will violate the provisions of the relevant laws and regulations by processing the
electronic documents.
A SRR LI S AR S R TR EN &b
The Bank is unable to debit the fees payable by the Contractor from the account for the
reason of the Contractor.
‘?’ FARGED IF T3 1*—‘“’ s R R N T2 8d 2 A5 NEF 2Ny
I S IR frréfg"l’*"pi\zﬂ,—réﬁ**‘\rav%ﬁ i o
If the Bank does not execute the electronic document mentioned above, it shall also notify
the Contractor of the reasons and circumstances of non-execution by means of electronic

documents, and the Contractor shall confirm to the Bank by telephone or e-mail after being
notified.
(1) B3+ B eEmT
Time limit for Electronic Document Exchange Operation
TIERI FARGP R R Z2GAFNT I B S 9L R FEF-AF FRK2
PRSP FIEER  BEIF AR ERY c EAFPLZIFHLE af TR
28R BHEE S Bk o
The electronic document is automatically processed by the Bank's computer, and the electronic
document sent by the Contractor shall not be withdrawn after the Contractor confirms the
correctness of its content in accordance with the reconfirmation mechanism provided by the
Bank in Article 7(1). However, any unexpired reservation transaction may be withdrawn or
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modified within the time limit specified by the Bank.

FREIXEEIPRIFIFAE O MR R B AT Y ERPR (FEFR
BEN-IENT (RPR) XFRALMLISD P EARITEZ RIS L) o R
BFUEI 22l (L o AR - P EPAREAEE R S N e

If the electronic document is sent to the Bank via the Internet and is processed automatically by
the Bank's computer after the Bank's business hours (business hours: Monday to Friday (except
for holidays) and the working days announced by the government, 9:00 a.m. to 3:30 p.m.), the
Bank shall immediately notify the Contractor by an electronic document that the transaction
will be processed on the next business day or by other agreed method.

(+) s sifziz # % g2 Handling of System Failure
FOARAFRRARASF T AR A RRRBE R R AR RAGE 2
B8 %6 e e
The Contractor agrees that in the event of a malfunction of the connection equipment or the Bank's
system or a third party's network service system, the Bank may take the necessary expedient
measures to deal with it.

(+-) % * Fees
THAPRFPAZGRBL A PR EFF T - SPRRAFREFEFL ) () orim 2
LHRPHERRAME T > BB 2N LB R R AR F AW
e B o
The Contractor agrees to pay the relevant fees in accordance with ""General Internet Banking
Fee Schedule™ (as attached) of the Bank from the date of using the services under this
Agreement and authorizes the Bank to debit the Contractor's account automatically. The Bank
shall not charge any fees if they are not recorded.

PR RENT AR AR FERNE FRRLP AN LAR BRI v B2
TRBENYA B (UTHEL ) BFELPF o

In the event of any adjustment to the aforementioned fee schedule after the Agreement has been
entered into, the Bank shall announce the content of the adjustment in a prominent place on the

Bank's website and inform the Contractor of the adjustment by means of an electronic
document (hereinafter referred to as a notice).

FoH2AFTRARE FEANRIIRE2NAAEETIRAT T AFLER - 2 91
AMAFARPREIARLE FERNDBEL P LGB G R T PRAT- L 202

mﬁoiﬁ4*%¥iﬁﬂﬁ’ki%?ﬂ§* F AR TR RRATE MRS -

If the second adjustment is an increase, the Bank shall provide the option for the Contractor to
express consent to the increase on its website. If the Contractor does not agree before the
effective date of the adjustment, the Bank will suspend the Contractor's use of some or all of the
Internet Banking services from the effective date of the adjustment. If the Contractor agrees to
the fee adjustment after the effective date of the adjustment, the Bank shall immediately resume
the services related to the Internet Banking contract.
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DHEFELAL IR PEEIwA L PR E 2 PAFA P FIFENIL 2 K-
ERZARR o
The above announcement and notice shall be made 60 days before the effective date of the
adjustment, and the effective date of the adjustment shall not be earlier than the starting date of
the next year following the announcement and notice.
Lo ) A AL KO R %
Contractor's Software and Hardware Installation and Risk
ZHAY R AT RGP 0 P TR LR R oA U2 B A% 2l
2R XENTFLZFHER G D AL
The Contractor shall install the required computer software, hardware, and other security-related
equipment at its own cost and risk when applying for the use of the services under this Agreement.
F-BHEAMEKFZAAML Sdethd R RE FEERAZ YA URBFEP @
o AR 2 EE - BHEEAUERPINIAGF A FEFIRREE ATRERANRL X
IPPRFARBL A NEAME R F fRTRETAMLIA S -
If the first item of software, hardware, and related documents are provided by the Bank, the
Bank agrees for the Contractor to use them only within the scope of the agreed services and
shall not assign, lend, or deliver them in any way to a third party. The Bank shall specify the
minimum hardware and software requirements for the Services on the website and the
packaging of the hardware and software provided, and shall bear the risk of the hardware and
software provided.
EHANR YRV Jof TR RER VA2 APMEE 0 BT LY iﬂﬂf 3o
Upon termination of the Agreement, if the Bank requests the return of the equipment in the
preceding paragraph, it shall be returned only to the extent specifically provided for in the
Agreement.
(+=2) 29 +rdse§ & Contractor's Connection and Responsibility
ZHAY R AT R D o Bp FEERTR R B AW U R X 2 A
ZRH o XEITFLE ARG D AR TEHE
The Contractor shall install the required computer software, hardware, and other security-related
equipment when it applies for the use of the services under this Agreement. The cost and risk of
installation shall be borne by the Contractor.
ZHAHTATRELRT FEE BB BEEIATENBULL 2R B RELT -
The Contractor shall be responsible for keeping the user code, password, certificate, and other
identification tools provided by the Bank.
ZHARAPARBANEFLTI AP FAAVRTIFRLZNART AR G2 JRIF - 2
AdriEfe i #?  BRYTIPEAAM LY c RRPRAFARREP 2 L FFYEEREG %
AR P kIR 4 T R
If the Contractor enters the aforementioned password incorrectly for five consecutive times, the
Bank's computer will automatically stop the Contractor from using the services under this
Agreement. If the Contractor wishes to resume the use, he/she should complete the relevant
procedures in accordance with the Agreement. However, all scheduled transfers made by
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Internet Banking before the transfer date are still valid and will be made on the transfer date
according to the reserved instructions.

(+ =) % % +% % Transaction Verification

(.J_

SR EF T TR 2%

th
IPP O NFTREATIEIES N

FANELR IR AARAES NR I B TS F
-+ W Fr E

¥ i BEFFREF I AF R RS2 pAce
1 S ﬂ” °
After each transaction is processed, the Bank will notify the Contractor by electronic document,
telephone, or in writing, the Contractor shall verify the results if there are any errors. If there
is any discrepancy, the Contractor shall notify the Bank by phone or email within 45 days from
the date of completion of use.
-g»f-?}%%i P AT F AT IR I NFE I I ASHIEE (32 BRI
THAPHEIRIISIFRITPTA T HEFRF O B RL2L A2 LT PP MR
FERE A 5\31-&"% FEP o
Each month, the Bank shall send the Contractor a written or electronic statement of the
previous month's transactions (not sent if there are no transactions in that month). If, after
verification, the Contractor believes that there is an error in the transaction statement, the
Contractor shall notify the Bank by telephone or e-mail within 45 days of the date of receipt.
FAEY2H 200 BRYEFAG I wpEfF AL pdezLpp o R A2 FA5S
BEMNFTHFINFEHAL o
The Bank shall immediately conduct an investigation into the notice given by the Contractor
and shall notify the Contractor in writing of the circumstances or results of the investigation
within 30 days from the date the notice reaches the Bank.
7 ) Bi7 /¥ 2 % Inter-bank/Inter-net Transaction
THFEEIEFAEREIIF S FAREFT I RNALZ2BEL 2 F T Y w2 7L
PEREFREF LA AT AT o
If the electronic transfer is an inter-bank or inter-net transaction, the Bank shall not be responsible for
the acts or omissions of other banks or clearinghouses or for any damage caused by such acts or
omissions after the Bank has executed the transmission of the electronic message.
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(++) 7+ < 45322 &2 Handling of Errors in Electronic Documents

THAQIF ARG 2R BRI BAFATEFEER A LE D AL HEF o §F AR
BAE AL TEEH QR R

In the event that an error occurs in the electronic documents when the Contractor using the services
under this Agreement and it is not attributable to the Contractor, the Bank shall assist the Contractor in
correcting such error and provide other necessary assistance.

WIHPRIFFITFER N AL AR ABFRH - R ERNTEF 2T L X RPFUR S
SR ) [ SE S U ol RN

In the event of the error in the foregoing services attributable to the Bank, the Bank shall correct the
error as soon as the Bank becomes aware of it and notify the Contractor by electronic document or in a
manner agreed upon by the parties.
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EHAJT AE 2RI BRI EFTFEER LN T aFLHFF wH2 KLY
FERTE L ERBEAT AR ST KRB AR AFREPR - 52
AU} 7 FARTHAELTER
In the event that the error occurs in the electronic documents when the Contractor using the
services under this Agreement, and it is attributable to the Contractor, and if the error is caused
by the Contractor who applies for or operates the transfer of the wrong financial institution code,
deposit account number or amount, resulting in the transfer to another person’s account or the
transfer of the wrong amount, once the Contractor notifies the Bank, the Bank shall
immediately do the following:
- ~RBAAMEZLIREZIERI 2P w2 PRFTH -
Provide the details of the transaction and related information in accordance with relevant
laws and regulations.
SN A TR AR o
Notify the transferring bank to assist in processing.
2~ TR RIR S o
Report the situation.
(L) g3 B2 gpppEnts
Legal Authorization and Responsibility for Electronic Documents
TR A RAEFRTREIH LT IR0 R L EE -
The Bank and the Contractor shall ensure that all electronic documents transmitted to the
other party are legally authorized.
FREAZHANERF F=Ap* & F
EEZHRBLET  BZ YRR
7 SR A
If the Bank or the contractor finds that a third party has fraudulently or piratically used the
user’s code, password, certificate, private key, or any other circumstances that are not legally
authorized, the Bank or the contractor shall immediately notify the other party by phone,
electronic document or in writing to stop using the service and take precautionary measures.
FABX WAL TD  JFZARTPFRBFLI2%d »d FHEF -3 THE- FF
—"ﬂf ' A fphe
Before your bank accepts the aforementioned notice, the Bank shall be responsible for the
effectiveness of the third party's use of the service. However, except in any of the following
cases:
-~ FERER YL A SEL -
The Bank can prove that the Contractor was intentional or negligent.
S FFRRIE NIRRT E LI PARTHEIRI AL Fe LT P
7 EARE E’zi@.;‘éii‘r—‘ﬁ » NEEATI FR P LT P o RE T RALSEL
—-ﬁ s A gt o

The Bank has been notified of the transaction verification information or the bill for more
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than 45 days by electronic document, telephone, or written means. However, if the
Contractor has special reasons for not being able to give notice, the date of the end of the
special reasons shall be counted as 45 days, unless the bank has intentionally or negligently
done so.

SHE AR FrIRRANI L EBRIFAES

The cost of identifications for the investigation of fraud and piracy in the second
paragraph shall be borne by the Bank.

(+ ™) F8 4 %% 2> Information System Security
FREZHAREPAFETRETFTAAN2L2 P22 >R B0 B~ FFERE
B2 LR AT
Each of the Bank and the Contractor shall ensure the security of the information systems used
to prevent unauthorized access to, acquisition of, alteration of, or destruction of business
records or personal information of the Contractor.
FEARMREFTRARLFRE WA FRARZBFLR I FTRFIFT I F A
Futi=-

In the event of a dispute regarding the third party breach of the Bank information system
protection measures or exploitation of information system vulnerabilities, the burden of proof
shall be on the Bank for the non-existence of such facts.
FIAOBREAFTRANBEZ9ANFA2LFET o dFFEE

The Bank shall bear the cost of any damage caused by the third party’s intrusion into the
Bank's information system.

(+4 ) % &7 Confidentiality Obligation
RHEEBZERIN S FERAFTIHLL I ERRT ARAAZ MBI BFLHL 2
FH>Z2MBBEIF= A A ATRENARIZYRMNLP G ENE YA R R L rF =1
o BB YA E AL RRETE
In addition to other legal requirements, the Bank shall ensure that the electronic documents
exchanged by the Bank will not be leaked to third parties or used for purposes unrelated to this

Agreement, and the Bank shall hold third parties liable for the confidentiality obligation of this
Article when the Bank informs them with the Contractor’s consent.
BEFZ AT IS EREBY ORI AARBLEF o
Any third party who fails to comply with this obligation of confidentiality shall be deemed to
be in breach of his or her own obligations.

(= +) F# =& Information Integrity
EHARTF EAEREZ LRI wF w5 ZH o A A Ed e Fe
Brd i mAad AR LT TR PREN I N LBEL L fF oo
If the Contractor needs to use the services provided by the Bank in writing, the Contractor shall
complete the procedures only after completing the written information, but before completing the
written information, the Contractor shall still be responsible for the transmitted information
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transactions
- ) ¥ 3 2% ¥ = Liability for Damages

‘Ef‘rl:_..%f]*l‘ﬁ BAZHIEIARRT I ﬁﬁ‘?‘*“'i*—*’id’ﬁf@
S BREHFELRE mi”"%#i/\s:pﬁ% ’ #1*1}%#14*%4*%%??—'?
FEo
If the Bank and the Contractor agree to transmit or receive electronic documents in
accordance with this Agreement, for the reasons which are attributable to the party concerned,
the party shall be liable to indemnify the other party for damages arising from any delay,
omission, or error attributable to the party.

(= + =) %% %5 Record Keeping
FAZZOABFESTIAIHAHLF Y Pes D RAFLEFIEE R FE -
The Bank and the Contractor shall keep records of all electronic documents of transaction
instructions and shall ensure their authenticity and integrity.
FEHPR L FG B LLFRAZARER - FHP L T EN Y > RHB LS
RERTE > BERL
The Bank shall exercise due care and diligence in the retention of the foregoing records. The
retention period shall be five years or more, except for other laws and regulations that provide for
longer retention periods.

(z1+=) 332 42 24
Effectiveness of Electronic Documents
%fq;%-(“’&k’fjl‘l'ﬁ;é,__w“%‘—r—%li,lj;jgi"i’] *g T3 ,;15&4&%—5—@,
R PRV A R CLE
The Bank and the Contractor agree to use electronic documents as the means of expression and
the electronic documents exchanged pursuant to this Agreement shall have the same effect as
written documents. However, this shall not apply unless otherwise excluded by law.

(2 w) 292 8592 L ARIBLPZ
Termination of Agreement and Change of Service by the Contractor
FTHAEERE AT QZ PLARBIP F o RRMAL TR AE Y N
The Contractor may terminate this Agreement and change the contents of the Service at any
time, but shall do so in person, in writing, or by mutual agreement.

(zrtr)8aF¥LETYH
Termination by the Bank
FiAkrigm grtpzLtpaniadarglo
Upon termination of this Agreement, the Bank shall notify the Contractor in writing 30 days

prior to the termination date.

EHAGF TR -F o FAEERNER AR N S e ARt iRy
The Bank may terminate '[RIS Agreement at any tlme by written or mutually agreed means to
the Contractor if any of the following applies:

-~ EHAAERFRL R AT NL RIS EBEREF= A -

The Contractor assigns the rights or obligations of the Contract to a third party without

49/111



the consent of the Bank.

SN RBRAZEFEEBASY R ‘j'a’ FIFREGRFLLE ~FE f?_ﬁdﬁ °

The Contractor claims bankruptcy under the Bankruptcy Act or claims rehabilitation or

liquidation under the Consumer Debt Settlement Act.

CERARF R TEEHEIA, (F-) 3 (H) 2R

The Contractor violates the provisions of (17) to (19) of this ""General Agreement"".
AR F AT H 8 e RRL ey AU %—‘Lifj %-ﬁe—"" °

The Contractor violates any other provisions of this Agreement and fails to perform after
reminders or requests for performance by the deadline.

APRAFHIEF2 S 0 UF AL FE L A% HUW S L HFERLNG RS
BRFLAEBRILZEPEE RPREAFTALRERD L FAFHRER) ¥ L 2 2xdeFTin b @
1T E o
The termination of this Internet Banking Agreement shall be effective upon the completion of
the cancellation of the registration by the Bank and shall not affect the obligations to be
completed or fulfilled before the termination. However, the Internet Banking will stop
transferring funds for each reservation before the transfer date.

(z+=) B2 FH24* Use of Personal Information
ETHARRFFZAETEF EBARLPR - NP EAFEFT AP SFETTERLF
R REAFFREE T 22 B AT
The Contractor agrees that the Bank and the institutions with which the Bank has business
dealings may collect, process, or internationally transmit and use the Contractor's personal
information as necessary to meet the needs of the Bank's business as set forth in its business
registration or bylaws.

= -+ =) £ ¢t i¥ % Outsourced Operations
N a.‘%‘ FENLEPEP TS PAEL N2 TETAFRP B2 AT E G ML
ﬁ;w FAEE g 252 L RIL -
The Contractor agrees that the Bank may delegate the operation of information related to this
Agreement to an appropriate third party within the scope of the operation approved by the competent
authority or approved for delegation.

(= 4+~ ) B % #% 47 % % Abnormal Withdrawal Regulations
T FIT Morc B SEE P BT 0 IR B A RRATIRE > 2 A DR RALT TS
ARTR 2 A0TE G ‘ﬂ}%‘ FRZEETT B ME Y BT 2 gL FiE "f—erF]’l‘ CER
A e e,'% (FEARE A LRI S AR o o FANERTEFESR -
If the Bank is unable to provide the Internet Banking service due to computer failure or line
interruption, the Contractor may still withdraw the funds from the account in person at the Bank's
counter. However, since the Bank is unable to know the payment instructions sent by the Contractor
before the computer failure or line interruption, the Contractor agrees that the Bank may flexibly
withdraw the funds at its discretion depending on the Contractor's previous transacting situation and
shall return the funds immediately in case of overpayment.

11
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(= +4) #2583 Amendment of the Agreement
i??’]ﬁ;ﬁ-ﬁrj @;ii\"igﬂ"lfﬁ"g‘f‘?l'lé Nl 2 %"Jiﬁs VETEE 13l %’]Af, » 2 HARS PR
R RBRE R @ﬂzﬁMﬁ%°ﬂTwiﬁ%;%{ BXR{H2Lpuia

AEF NI AL L ENFEFAEI NSRRI PP AR EA
L *’“4rfﬁ m*%{iﬁ4kw%7£@ 2 AARERER BR
F‘ s AL RIRIZ S ¢ ig-]ll']?jf' Eu=A 1 %’]k-&r” 23 BT gvifﬁ'ﬁ‘p\krr'g‘ =
N,":g?g] .

In the event of any modification, addition, or deletion to the terms of this Agreement, if the
Contractor does not object to such amendment, addition, or deletion within seven days after
the Bank notifies the Contractor in writing or by mutual agreement the Contractor shall be
deemed to have accepted such amendment, addition, or deletion. However, if there is any
change in any of the following matters, the Bank shall notify the Contractor in writing or by
mutual agreement 60 days before the change, and set forth in conspicuous and clear terms of
the change and the contents of the old and new terms in writing or by mutual agreement, and
inform the Contractor that he/she may object to the change before it takes effect, and if he/she
does not object to the change within such period, he/she shall be deemed to recognize the
amendment or addition to or deletion from the Agreement and inform the Contractor that if
he/she objects, he/she shall notify the within the time limit set forth in the preceding paragraph:
— N FZAREAE R Pi%fu\ R CBE - FREG DREBEFAEEEERELNF
A0 F 7 ‘_‘_’_‘g]&i{[""%_t‘%;\] °
If a third party fraudulently uses or pirates the user’s code, password, certificate, private
key, or any other unauthorized circumstances, the Bank or the Contractor shall notify the
other party.
S~ Hw g FMAR T2 ¥ Other matters as stipulated by the competent authorities.
(= -+ ) = % i :£ Delivery of Documents
AR RNE ‘,:*ikpsyf.h_ﬁ;}grﬁg@%iggﬁw,,ﬁ Az BrUEaed
e a2l w7 PR AR RLRBLE R EERIT I o2 A ANE G ARy
FUTFLE QR FEINEYY 2 9ARP 2 B AR R T2 a R RS
The Contractor agrees that the address stated in the Agreement shall be the place of delivery of the
relevant instruments. If the Contractor's address changes, he/she shall immediately notify the Bank in
writing or by other agreed means and agree to change the address to the new address as the place of
delivery service. If the Contractor does not notify the change of address in writing or by agreed means,
the address stated by the Contractor in the Agreement or the address last notified to the Bank shall still
be the place of delivery service.
=z -+ - )4 :i* Application of Laws and Regulations
AE GBI E > R FAREE-
The governing law of this Agreement shall be the laws of the Republic of China.
(= -+ =) g CourtJurisdiction
FlhEga HpE T A2 2OARANZGER 2B 3 FRET - FEHER 27 @
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TR E R R AT A ANEIREF 436 FL QR FAR PR LG o
In the event of litigation arising out of this Agreement, the Bank and the Contractor agree that the
local court in the place where the Agreement is entered into shall be the court of the first instance,
provided that the application of Article 47 of the Consumer Protection Act or Article 436-9 of the Civil
Procedure Law to the court of competent jurisdiction for small claims shall not be excluded.
= -+ =) %37 Titles
AZGLFEERA T AR (AR 2 HERY Mk 2 P 2 fE e
The titles of the provisions of this Agreement are for convenience of reference only and shall not
affect the interpretation description, and understanding of the relevant provisions of the Agreement.
(= -+ w) X473 Subdivision of the Contract
j\éf?..:-jﬁ R A FEE A EHENLE
This Agreement shall be executed in two copies, one by the Bank and one by the Contractor.
(=+1) ¢ #% ¥ Complaint Recourses
LGRS RS SO RS- WL FR
If there is any dispute about this Agreement, the complaint channels are as follows.
1-4/% §. PRIFT 3% ¢ 0800-01-7171#5 -
Toll-free service number: 0800-01-7171#5.
» B3 i a(e-mail) ¢ & A ¢ &k https:/Mmwwitbb.comtw % PR 4
Email: Taiwan Business Bank website https://www.tbb.com.tw Customer Service Mailbox

Z ~ i 33w e F 1w Matters for Using Electronic Certificate Agreement

(=) %3 @ % Definition of terms
I~ 2 aEPBH - pREEFIRIFZEFERE -
Subscriber Certificate Authority: The certificate authority that provides certification services.
2~ zxp ¢ (Registration Authority » RA) p%EEE A Fr Lo Hu B v B
GE2 H R4
F s rgTd gl HEr 2 BEBELIr ¢ oo
Registration Authority (RA): The entity or organization that verifies the identity or other attributes
of the certificate applicant but does not issue certificates.

The Bank is the Registration Authority of the Subscriber Certificate Authority as stated in this
Agreement.

~&#* © (Subscribers > SC) @ ZlG@ Y U2 1M F 3 2EEY TR R KB
¥ % &4 (private key )
BE® 5 (P ARASZEDRA) > RERFE IR EP FE IR E > TAYLE
STz 2 KA e
Certificate Subscribers (SC): The subject identified in the certificate holds the private key
corresponding to the public key stated in the certificate. The Subscriber is the user of the certificate
operating system and the registration operation system, i.e., the Contractor as stated in this

Agreement.
4~ ZiEG ’3—42 (Relying Parties » RP) : ip 5 ¥ PriT R 2 HEY PR E LB EY b’“ri\l A
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i MHELBEET O A RHEREY PRI FH P (M Bi) 2 BT
T oR 242 HEM G
Relying Parties (RP): The party who relies on the received subscriber certificate and the digital
signature verified by the public key contained in the certificate or the party who relies on the
identification identity (or other attributes) of the subscriber -certificate subject and the
corresponding relationship of the public key contained in the certificate

~ BT v ¥ A& (Certificates Practice Statement ; CPS) : 4pd * = G st 24
MR ERER Y EFEEE T E R RES 712»&4@&1 o & Ry i
https://www.twca.com.tw/Portal/save/save.html -

s W

Certifications Practice Statement (CPS): It refers to the external announcement by the Subscriber
Certificate Authority to state the criteria for Certificate Authority to issue certificates and handle
other certificate operations. The website is: https://www.twca.com.tw/Portal/save/save.html.
(=) &m&% Financial Certificate
%H@”ﬁﬁﬁP;3A$@%H@ (%$@XML@ Bir XML B3 %) Rix > & 2 5
Erglr =g ’X%T#“F%?’? 2 BT AWML T LE > 2L GG N 2 B0
Mulgn T d F (TSR 2P REIRIPH KA (H TR o) 1 o
Subscriber Certificate Authority provides the Contractor with a financial subscriber certificate (such as
a financial XML certificate, business XML certificate, etc.) services so that the Contractor can use the
certificates issued by the Subscriber Certificate Authority to engage in financial-related electronic
transactions and the registration and identity identification and authentication operations of Contractor
applying for certificates are carried out by the registration and certificate service related system
(hereinafter referred to as Registration Authority) established by the Bank.
(=) B2 & * [ Scope of Use of Certificates
*OREWHRREET A TEAERER FF I 2O LBE F YA RT R T RER
FARM EAr2Z B 2 B RERNRESTREESL Y 0T %**ﬁééi%ﬁw%”%%
#‘{a N ;L?ﬁﬁfs;? N r&#;ﬁn%(ﬁuﬁ-; i gpg—fﬂf,L 2t AR TR #,%]; Bg R
FHITERTFARLLPF > §F @@t o frpiny https://www.tbb.com.tw °
The Subscriber Certificate Authority shall only use the certificate issued to the Contractor in accordance
with the Certification Practice Statement for the application of the relevant business of Internet Banking
and the application announced on the website of TAIWAN-CA Inc. and shall not use the application or
business that is expressly prohibited by the Electronic Signature Law and relevant laws and regulations,
the competent authority, Taiwan Checks Clearing House and the Bankers Association.
In case of changes in the scope of use of certificates and matters related to certificate operation
regulations, they shall be announced on the website of the Bank. The website: https://www.tbb.com.tw.
(z) 3p 7 PRI
Scope of Service of the Registration Authority
EP R AY G2 RFREME L F GRS 94 T AR
The Registration Authority is responsible for transmitting the following services to the Contractor in
accordance with the type of electronic certificate applied by the Contractor:
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1 £ XMLEH ¥ 3 LAT @By 242 b 2IRG% -
Financial XML Certificate: application, update, temporary suspension, unblocking, and revocation
services.
2~ A XML IGZE ¥ 5~ L ATE Bk ¥ IRGR o
Business XML Certificate: application, update, and revocation services.
() &z * = xp Certificate Subscriber Registration
1~ &£ XML &3 Financial XML Certificate:
(1) 29  BRAFF REXZFRFPIXEZ L FAL08E BF AR L2 %%
VIR e S BEY S o TR T AT E
The Contractor shall go to the Bank in person and provide proof of registration certification and
identity documents of the representative for the Bank to confirm identity and verify application
qualifications before completing certificate subscriber registration and keep a copy in the Bank.
(2) 294 X QREF 2 TP B> R FAIAFLPRERGTTHEGHEY & L o3
(CN) RBE R AR Mg rp ¢ Y G EFEH -
After completion of certificate subscriber registration, the Contractor shall use the Internet
Banking password and Certification Subscriber Identification (CN) code list provided by the
Bank for the Contractor to apply for the issuance of the certificate by logging into the
Registration Authority.
(3) 24w A? FREDTHEAF FHLEUEE LN P 02 s RHAELS RHBE
Hhg g T P BEAI AARGALE LY
If the Contractor loses the transaction password issued by the Bank for registration to the
Registration Authority before applying for the certificate or if the transaction password has been
entered incorrectly for five consecutive times, the Contractor shall go to the Bank for password
reset procedures again.
(4) 29 A5 RBE ~ B e > BEATI | FyelY 24 -
If the electric carrier of the Contractor contains a password input error for more than a number
of times, he/she should go to the Bank for application procedures again.

2~ 14+ XML {5z Business XML Certificate

(1) 2 9% BAALY A Y Gym s S 0F TRl A 2%EY FFHRE LRIEH
-t b
The Contractor shall apply in person at the Bank or online and complete the registration of the
certificate subscriber only after the Bank confirms the identity and verifies the application
qualifications.

(2) 2 A RS BRY “HP 0 R FAARML Y G AR TRRB 0 F
4T ¢ {:F b S e
After completing certificate subscriber registration, the Contractor shall use the password
provided by the Bank or set by the Contractor online during application to apply for the issuance
of the certificate by logging into Mobile Banking.
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w>*ﬁ&%%%@%ﬁﬁﬁ%ﬁ%f$%%ﬁ@@%wwézfﬁﬁﬁﬁﬁﬁ»%ﬁéz
LR EATIERY G E Y .
If the Contractor loses the download password before applying for the certificate, if the
application deadline has expired, or if the download password has been entered incorrectly for
five consecutive times, the Contractor shall reapply for the application procedures.
(=) &Y 7% &% Certificate Application and Issuance
RagS RS ’“&r IR P s RIGHRY FGNARA L BAREE B Gk 0 BRI Y o RBEREL A
g_ﬂu AN S S IR S PR NP 1l —A—A‘} B3 2 g t&ﬁgfﬁﬁpﬂ 0
The Contractor registers with the Registration Authority and generates a key pair and a certificate
application file in accordance with the certificate application process and after verification by the
Registration Authority without error, the Registration Authority shall transmit the Contractor's identity
identification and relevant application information to the Subscriber Certificate Authority for issuance
of the certificate.
BB EATA T RFEE R AAESH
The Subscriber Certificate Authority has the right to decide whether to issue certificates and the Bank has no
right to interfere.

LR 4B &ﬁé%y%w@;%’waﬁm@ﬁ?aimﬁ;:@&ﬁwd%’P
:moaw&? T ?JL,E‘, B REGT XM S REATY  AARTEGH > Ty ¢
¥ GRATIR L B

In accepting the subscriber certificate issued by the Subscriber Certificate Authority, the Contractor shall

confirm that the content of the certificate information is the same as the information of the subscriber

registration application. If there is any change in certificate registration information or the private key has

security concerns, it is necessary to re-register, generate a new key pair and apply to the Registration

Authority for new certificate issuance.

(=) B#2 ¢ * 2 % Useand Storage of Certificate

THARFRXLIFE IR IEBENE RIS R EGE FERS  FL AR - RB - REHAEF
"igl't"*‘\'%'* o ¥ ),79;{“ F ;%ajﬁh EAZX22HRPF NBHEPN 2 7]*#?&31* 4),

_ﬂfrapi" FARLRTFRER Y FaE XML BEIRSE L F TR e P ¢ o pRLG R

BAL ¥ FE XML !&ﬁfii}—’” TR e P P SPHERGERIE o

The Contractor shall properly store and safeguard the private key corresponding to the certificate

w

and protect the password to prevent loss, exposure, falsification, or arbitrary use or theft by a third
party. In case of insecurity concerns such as fraudulent use, exposure, and loss, or if the Contractor-
related information in the certificate changes or if the certificate is no longer used, the applicant for
financial XML certification service shall immediately apply to the Registration Authority for
certificate temporary suspension or revocation, and the applicant for business XML certification
service shall immediately apply to the Registration Authority for certificate revocation.
ZHAREAERT T CRBPBHERFLBR O NT T EFEFLAEH ~BRAA W ERIR -
The Contractor shall correctly use the certificate issued by the Subscriber Certificate Authority to
carry out all inquiries, transfer of funds, or other financial services with the electronic signature.
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(~) & >ed Certificate Validity
*EREBEEE T A LBRI PO R FAT P RBEBHETRINEIE ISR - E o
The validity period of the certificate issued by the Subscriber Certificate Authority to the Contractor
shall be at least one year in accordance with the period agreed between the Bank and the Subscriber
Certificate Authority.

(1) & # { # Certificate Renewal

ZHABRFRDUVERD - BIAIFHP L o P ! FRE(HT - BRFC EPRE
BERE(HF O ORFEFRIYIIA(T)E (F)R TR -
The Contractor shall apply to the Registration Authority for certificate renewal from one month prior
to the expiration of the effective period to the expiration date. If the certificate has expired and is
unable to apply for the renewal, the Contractor then shall reapply it in accordance with Paragraphs 5
and 6 of this Article.

(*) GrEprie* (4% )

Temporary Suspension of Certificate (Temporary Prohibition)
129 ARERF ) FE THFTL - Trep P oo? GEELERY
The Contractor can apply to the Registration Authority for temporary suspension of the certificate in
case of one of the following events during the validity period of the certificate:
(1) @2+ T &7 7l X - BRITAL2ARF
The private key of the certificate may be lost or leaked in case of insecurity.
(2) 2 QA snypris @ * 2R - BLPFR o
The Contractor wants to temporarily suspend the use of the certificate for a period of time.
2 2 (AN EF D EFEF T FL - IR P VT ARPRELGELRF R
The Registration Authority may take the initiative to temporarily suspend the use of the certificate
in case of one of the following events during the validity period of the certificate:
ﬂ)*ﬁ‘%*ﬁﬁgp%¥i%(%%:?”@£%ﬁ>L AT RE R 7Y
QD G T AR PRt ENRF  BHEIHTERENERR Y J'FL#' %t Jg PF o
The Contractor uses the certificate to authorize a third party (such as Subscriber Certificate
Authority) to declare that he/she has not fulfilled his/her due obligations or has doubts about
improperly using the certificate and may violate the government laws, regulations,
Certification Practice Statement or business use regulations.
(2) ;‘141' PRI G p R EZF TR AEF LR RAR LR
2
The Reglstratlon Authority finds that the Contractor provides untrue information in applying
for registration or violates laws and regulations or other legal regulations and is not appropriate
to issue the certificate.
B) Z Atk S F FFAH G AWM F R* FEFF
When the Contractor's account is suspected of improper use by the Bank's investigation and

judgment.
By 2 poch £ 3% SEEBEEF T 2 9 BR2 ) ekt B el L

I}
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DARGTREEFER S R SLREBET LB BE -
The maximum validity period for certificate suspension is the validity period of the certificate issued by
the Subscriber Certificate Authority to the Contractor and if the certificate unblocking has not been
implemented beyond the validity period of the certificate, then the certificate shall be revoked.
KERE > A N E A XML #E
This provision is not applicable to business XML certificates.
(+-) BRppFEFERT (AF)
Certificate Lifting Suspension (Unblocking)
EHABEYEFRT 1S %ﬁi‘ﬁ{ﬂﬁ%’* (f2) GRS EGHEHIY > 2RI FTL
P EFATEHE -
After the Contractor's certificate has been temporarily suspended, the Contractor shall not
apply for issuing a new certificate without lifting the temporary suspension (unblocking),
revoking the certificate, or the expiration of the validity period of the certificate.
FHrARABHE %ﬁ»ﬁf‘, ’ """&ﬁf LS TN TR v X g - ,Jg,g,ggﬁLg = ¢ vﬂ‘ﬁ*
#l’%é’fé’ﬁw ' HRBEAF )1 G o
After completing the temporary suspension of the certificate and before the expiration of the
certificate validity period, if the Contractor wants to use the certificate continuously, he/she shall
apply in person to the Bank to lift the suspension and complete registration before the
certification becomes valid.
AER T FFFF XML G E -
This provision is not applicable to business XML certificates.
(+=) &#&A 2 Certificate Revocation
I 2 QAN BHEFYEN > g2 TRz - FRAFEFA T AR AMLE
Fal S
Within the validity period of the certificate, the Contractor shall go to the Bank in person or the
method consented by the Bank to apply for certificate revocation under one of the following
circumstances:
(1) G#EP 7287 2 TG { &pFo
When the relevant information of the subscriber in the certificate has changed.
(2) BN 2+ h okt T~ B2 BRE RERSEFZFH AR
If the private key related to the certificate is damaged, lost, exposed, falsified, or suspected
to be stolen by a third party.
(3) BHEPR P22 AAAMTR 2 R ERFFHTERARE - AF2ERT2Z A EHEK
R E AR P o
If the relevant information of the subscriber in the certificate does not conform to the
Certification Practice Statement, the relevant Certification Policy or the business use
regulations stipulated by the Bankers Association.
2~ Z AR EF ORI RE N o g TN - o ¥ 2RI P e AR PHLE R
L
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If one of the following conditions occurs during the validity period of the Contractor's certificate,
the Subscriber Certificate Authority or Registration Authority shall automatically revoke the

certificate:
(1) 294 Gip B2 F R @ Fr 24 8B e 24 020 2 2 LEHP -
If the Contractor prowdes untrue information in applying for registration or violates the law
or other laws and regulations and is not suitable for issuing the certificate.
(2) % " BAEBEFIRFEF L A A2 @ * G 2 FEF Ko
The certification management system is not applicable to the Subscriber Certificate Authority
or the integration requirements of the certificate system.
(3) 29 R*BEREFRFI=F2LADERZ R S FRYGEIEF 22
HE - BFFFTEABNER LFL%F%
If the Contractor uses the certificate to authorize a third party to declare that he/she has not
fulfilled due obligations or improper use of certificate in violation of government laws,
regulations Certification Practice Statement, or business use regulations.
(4) 2P FERL G REINEZFERAY Fo
The competent authority or the court applies in accordance with formal legal operation
procedures for business needs.
(5) ZRRFIFHER A pzap d S Dt >R gE2 ;ﬁ_ , ;_?- Ak L Lt ¥
%ﬁ§§rw% FELERM o BEAMELERFLY o
If the court applies to the Registration Authority for revocation of the Contractor's certificate
due to litigation and arbitration and the application is verified by the Bank as a legal action,
or applied by another third party or competent authority that conforms to relevant laws and
regulations.
3 AN ER AR FAEEED 22 38T EE D @%7& 3L o
The reservation transfer performed by the Contractor before the revocation of the certificate is still
valid before the expiration of the transfer date.
(+ =) 2% Refund
s .?.5] ABREELHIIFIA(L- )2 AP PRAFREEEF AL GEER* 'ff’ﬁ x4
2R A PR AFFIBC Y AE AP E PR T BRY T
The Contractor shall pay the certificate fee in accordance with the "Corporate Internet
Banking Fee Schedule™ in paragraph (11) of the Common Terms Agreement and unless
otherwise stipulated, the Contractor shall not request the Bank to refund any usage certificate
fee deducted from the Contractor's account.
2HAELARIFE )P ALHAFT > £ 7 S BRBHF AP ¢ v i BypEe
EFBELELEF FABEY IR
The Contractor has any of the items in Item 2 of (12) of this agreement, and the user certificate
agency or registration center actively handles the cancellation of the issued certificate, all
certificate fees won’t be refunded.

(L )ikght LB f2 FTARE
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Provide Information as Required by Law
AR ETAFREL - > FRIZNA LN ARATHELLRERM TG TLRES T
FIWE =, A ER AR
Unless one of the following conditions is met, the Contractor's basic registration information and
identity certification-related information shall not be provided arbitrarily to the responsible
management unit or any other person for knowledge and use:
I ez~ RFLRIT G BF F2H =872 2 48 -
Government laws and regulations and legal authorization by the responsible management unit.
2~ FIRRJLFR Y IR A L PGB PR a £2 Y GF K
Legitimate application requirements of the court for handling disputes and arbitration arising from
the use of certification.
S~ EFEETR BRI S B VY e
Official application of litigation and arbitration institution with legal jurisdiction.

A~ AT FIERTONARSE 22 P o N
Authorization by the Contractor in the form of an electronic signature or signed documentary
proof.

(+ 1) #~1= Agency
L BEp Y s A gae ”’&”“‘ﬁkﬁ\%ﬁg Rd l“i’l% BMG 2hm2 ik TR o

The authority and respon5|b|I|ty relationship between the Contractor and the Registration Authorlty, or

the Contractor and the Subscriber Certificate Authority is a direct relationship and no agency

relationship exists.

(=) p2t *23g Compensation Limit

B fFET CREBETIL TRERBEXENE | WFATEET S BEBELE
REAAXFHITH Ao F I FURGTRAE S N BRF > A FRAE 2 i T 7
TR FRE D N Hafd‘—‘ﬁ P 2R E A HE-BRABREERUATLET-FF
AFIRH 2HAYE p R HE-BREAFRHEFEHUAER LT FAE o
In accordance with the "Certification Service Operation Contract™ formulated between the
Bank and the Subscriber Certificate Authority, if the Contractor is damaged due to matters
attributable to the Subscriber Certificate Authority, if the damage can be filled by
supplementary procedures, the supplementary procedures shall be used. If the damage cannot
be filled by supplementary procedures and if the contractor is a legal entity, the cumulative
compensation amount for a single certificate shall be capped at NT$1,000,000, for a natural
person, the cumulative compensation amount for a single certificate shall be capped at
NT$250,000.
BHFEA > ZHNAREP? P BEBREF EASEAFAF A XEFIRH ST YW -
In the preceding case, if the Contractor can prove that the Subscriber Certificate Authority has
intentional or gross negligence, the maximum compensation amount is not restricted.
P AT NEIE AL 2 HEIA (P ERAAIE) 2L T
The damage referred to in the first paragraph shall be limited to the positive loss (excluding
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lost benefits) and interest incurred in the transaction.

LLEUE I SRR S b TR PR

The foregoing provisions shall also apply to the Registration Authority.
(+-=) &% § &% & Division of Liability

~

AR F A R E PRl B AT AFAREIRTH RE S 2
AR -FEFEF=FARFIF 2N - HIRETE -
When the Contractor applies for registration with the Bank, the Contractor shall be
responsible for all damage indemnity due to intentional, negligent, or improper intent to
provide untrue information causing damage to the Subscriber Certificate Authority, the
Bank, or third party.
*n*%¥£%W§¢@ﬁwﬁ%ff$£ﬁ1“§%m’u@ﬁﬁﬁaaiw*ﬁi’
IFR L AL RS CRERRE R "-:-"Fiiﬁr‘éiﬁ%iﬁ 2R E-HZ
g
The Contractor shall properly keep the private key corresponding to the certificate and
protect the password and shall not leak or deliver it to others for use and if due to
intentional or negligence, the Subscriber Certificate Authority, the Bank, or the third party
suffers damage, the Contractor shall be responsible for all damage indemnity.
DIF 0 2 A TR TR :}F’% y R BB ﬁﬁﬁ‘_l ‘% = ¥ FFIF’?—-ii‘?‘
In the preceding case, the Subscriber Certificate Authority and the Bank shall not bear any
indemnity responsibility for the damage caused by the Contractor.
* z:]/\ ﬁi’ﬁ-ﬁ%‘_‘_ ﬁﬁ|§’&f?’]&)&¢)_§‘j‘\f§’_ LA % ’Bﬁ{:? =N
’EFF?"%‘*' HNABBILZPREPN » F2HABEMRT NEBFRERE P ARFER
%wéi&ﬁ BRE o deh FRT S BEBHERFAE LR B ABEI B TEAES
HESEPMBRERRZRAF AL p i TRAETE
After the Contractor or other authorized party requests for revocation or suspension of the
Contractor's certificate and during the period until the Subscriber Certificate Authority
actually completes the revocation or suspension of the Contractor's certificate, if the
Contractor's certificate is used for illegal transactions or legal disputes arise after the
transactions, the Contractor shall be responsible for all damages if the bank and the
Subscriber Certificate Authority carry out processing operations and conform with the
relevant certificate policy regulations of the Certification Practice Statement or the Bankers
Association.
éﬁ&@ﬂﬁﬁ%ﬁ?ﬁﬁ@ﬁﬁﬁﬁ,?ﬁﬁﬂé@ﬁ#ﬁﬁﬁﬁ%ﬁ@ﬁ?ﬁﬁ%i
BERE2EHAMEBEARL AP MEER T NABRIBEERABRTLI ¢ £
B> 294 pi-HRIRFETE-
If the Contractor uses the certificate or the relying party certificate in violation of the
certification policy of the Subscriber Certificate Authority and the relevant certification
policies of the Certification Practice Statement or the Bankers Association, or if the
certificate is used in other business areas not stipulated in the Certification Practice
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Statement, the Contractor shall be responsible for all damage indemnity.

5~ F+ 54 ‘zﬁﬁﬁ*" LR ALY S REBHE AT LA N EL g S
FZEMB - GEIAC LG LHAR  CERBRSF R RET EHLE -

In the event that the Contractor or the certificate relying party intentionally or negligently
and not the fault of the Subscriber Certificate Authority or the Bank causes damage to the
third party’s finance, reputation, and other aspects, the Subscriber Certificate Authority or
the Bank has the right to the indemnity liability waiver.

6 AN A ABHEEF L AANEL P ad 3 BEBHSF R AE R

2 AW E G2 ﬁ%%’*ﬁ ERBEFA IR ETE
FrRRipM2 2L REe 2N LA RHERY Fkpef -
In the event that the Contractor or the certificate relying party intentionally or negligently
causes damage to the Subscriber Certificate Authority, the Bank, or other third parties’
finance, reputation, and other aspects, the Contractor or the certificate relying party shall
be responsible for damage indemnity and the Subscriber Certificate Authority or the Bank
can request indemnity from the Contractor or the certificate relying party in accordance
with relevant laws and regulations.

T-~FlRu 8% ~Fi7~ 0 t"&ﬁ#ﬁ#= P2 E- YRR TREENBTRERE I ABREAG &
BRAEHSACIVETNF LR > URFLHF - BF M IR B E AT
Hepd 2 fF @332 pEwmgiZo
In the event of damage caused by errors, delays, interruptions, or failure to transmit due to
failure, interruptions, or other reasons not attributable to the party concerned, the party
concerned shall not be held responsible for any damage caused by the failure or interruption
of the telecommunication equipment and line equipment belonging to the
telecommunication service connected to any of the three parties including the Contractor,
the Bank, and the Subscriber Certificate Authority.

(+ ~) # ¥ 44 Force Majeure
e NI ‘ﬁﬁb‘ & \J}Tiﬁ ;{fT.11F| CH ozt P%{F.’- “"’%f:?:&* T F
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In the event of natural disaster, war, riot, strike, labor dispute, government intervention or other
force majeure not attributable to one of the parties, such party shall not be liable to the other party
for any failure to perform its obligations under this Agreement.

(- 1 )% #% 2 &J2 Dispute Settlement
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Any dispute between the Contractor and the Subscriber Certificate Authority or the Registration
Authority due to the use of the certificate, Subscriber Certificate Authority or the Registration
Authority, should be resolved by the Contractor and the Subscriber Certificate Authority or the
Registration Authority respectively.
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In case of unclear attribution of responsibility for the preceding dispute, the Subscriber Certificate
Authority and the Registration Authority should jointly negotiate and resolve the dispute with the
Contractor.
S AR PRI EARTE A LG A R AP M L BRI -
In the course of dispute negotiation and litigation, the sharing of costs shall be in accordance with
the negotiation or relevant legal provisions.
A dr s BRABFF2Z L RAIL 0 £iF NP2 RJIED R BN BRSBTS
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For cases of transnational or inter-regional disputes that cannot be resolved by the above methods,
they shall be handled in accordance with the relevant norms for arbitration of transnational or
inter-regional disputes.
(= +)# # Others
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The Contractor agrees that the Registration Authority can select the Subscriber Certificate Authority
to provide certificate services, issue the Contractor certificate, and relevant certification services
based on business considerations, the Contractor’s rights and obligations to the Certificate Authority
shall be handled in accordance with this Agreement unless there are special provisions.
=~ RRALE - AL “—q‘-'ﬁ %) % % 78 General Business Agreement of Internet Banking
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The Contractor can apply for the use of the Bank's General Internet Banking or Corporate Internet
Banking Service System (hereinafter referred to as the System) in person with the registration
certification, the identity document of the representative, and the seal of the current account at the bank
where the Contractor is located, and shall log in and use the services provided by the System with the
password slip provided by the Bank
(2) ~ B8z fLPRIEAFR? “,!j‘f* hAAERE
General Internet Banking and Corporate Internet Banking Single User Mode and Password
Management
1~ - 4 %42 General Internet Banking:
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The contracting party should change the password and transaction password when logging
into the Internet Banking for the first time.
QFBIR* F L R ERAB I RALAER{ A EFI LTI TG b
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When the system is suspended due to forgetting the username, password, transaction
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password or five consecutive input errors, the contractor can deal with it in the

following ways:
a.rd gy & ﬁﬁé-l‘ﬁi' YL Rgarie FYNRBHE > RRAFIRGTLE - W
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Unlock the system by using the Chip Financial Card, and after successful unlocking,
then can access Internet Banking or perform transactions with the original password.
If the password has been entered more than 5 consecutive errors again, then the

Contractor should go to the bank for password reset in person.
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Chip financial card resets the username,password or transaction password online,
and sends the authorization code to the contracting party's mobile phone that has
been kept in the bank through SMS.password or transaction password to log in to

online banking or execute transactions.
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Corporate Internet Banking: When the Contractor first logins to Internet Banking with a
single user mode, he/she should change his/her Login Password and Transaction
Password. If the Contractor forgets the user’s name, login password, or transaction
password, or if there are five consecutive entered errors and suspended by the System, the
Contractor should go to the bank for a password reset in person. If there is any risk that
the user’s name, the login password, or transaction password information has been
learned, leaked or stolen by others, the Contractor should log in to the Internet Banking
system to change the password or enter the wrong login password or transaction
password for a total of five consecutive times, the system will automatically lock and
suspend the use of the account, and the Contractor should go to the Bank immediately for
password reset procedures. The Contractor shall be responsible for all damages and other
disputes arising from fraudulent use before the above procedures are completed, except
for those attributable to the Bank.

& ?J%i’ A fist i *  Enterprise Internet Banking Multi-User Mode
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The users of Enterprise Internet Banking in multi-user mode are divided into system administrators
and general users. The system administrator is designated by the Contractor and is responsible for
setting the user’s name, password, and authorizing the use of various services, authorizations, and
functions of Enterprise Internet Banking. The relevant regulations of the Contractor's use of the
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services of Enterprise Internet Banking shall apply to the Contractor, the system administrator, and
the general users.
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Enterprise Internet Banking Multi-User Mode and Password Management
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Contractors who use the multi-user mode of Enterprise Internet Banking shall log in in person

or designate a system administrator to change the login password and transaction password
before activating the services provided by Enterprise Internet Banking.
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If the system administrator forgets the user’s name, login password, or transaction password,
or if there are five consecutive entered errors and suspended by the System, the Contractor
should go to the Bank for password reset procedures in person. If there is any risk that the
user’s name, the login password, or transaction password information has been learned, leaked
or stolen by others, the Contractor should log in to the Internet Banking system to change the
password or enter the wrong login password or transaction password for a total of five
consecutive times, the system will automatically lock and suspend the use of the account, and
the Contractor should go to the Bank immediately for password reset procedures. If the
general user forgets the password, the password has been leaked or the password has been
entered incorrectly for five consecutive times, the system administrator will reset the password
or reestablish the user’s name at the Corporate Internet Banking. The system administrator or
the general user shall be responsible for any damage or other disputes arising from fraudulent
use before the above procedures are completed, except for those attributable to the Bank. The
password set by the system administrator or general user will be reminded to change when it
has been used for one year.

SRR p
Corporate Internet Banking Authorization Management Function
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If the Contractor uses Corporate Internet Banking in multi-user mode, Corporate Internet Banking
transfer and payment transactions are managed through the system administrator by setting
authorization process of editing, auditing, and release. When performing electronic signature
transactions, the editor will add transaction information, and after confirming that the information is
correct, the information will be sent for auditing, and the auditing personnel will audit the transaction
information according to the authority, and then the release personnel holding the electronic
certificate will sign and release.
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The transaction information of editing, auditing, and release performed by general users in Enterprise

Internet Banking shall be retained in the database of the Enterprise Internet Banking system for one
year.

(= )& $u¥ &0 System Functions
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General Internet Banking provides the Contractor with three types of services, i.e., electronic transfer
and transaction instructions, billing inquiries, and financial information.
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Restrictions on the use of system functions:
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After entering the system, the contracting party enters the identification code,password and
transaction password, and after the Bank checks that they are correct, they can use the low-
risk e-transfer and transaction instruction services, account inquiry services and financial
services provided by the system. Information services and other services; if the contracting
party has applied for the Bank’s chip financial card transaction service function, in addition to
using the above-mentioned services, he can also implement fee withholding application and
cancellation, online change of mailing address/phone number and password If the chip
financial card already has non-agreed transfer functions, the main account number of the chip
financial card can be used as the transfer-out account to perform NTD non-agreed transfer
transactions.
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The contractlng party enters the system and enters the identification code and online banking
password, and after being checked by the Bank for correctness, the contracting party may use the
high-risk e-transfer and transaction instructions provided by the system with a valid certificate as
identity authentication. Services and business application services with the nature of account transfer,
or other services that should use the certificate. The Bank may revise the restrictions of using the
System functions at any time depending on business needs.
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The Bank may revise the restrictions of system functions at any time according to business needs.
Corporate Internet Banking provides billing inquiries, transfer payments, credit cards, business
applications, lost reporting services, funds, national payments, self-debit, letter of credit application,
dynamic financing, payee (vendor) inquiry, and other services to the Contractor. The system services
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applied for will be effective after the Bank's computer is registered and activated, but the Bank has
the right to determine the Contractor's items, scope, and rights of use.
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The Bank may revise the aforementioned system service functions at any time according to business
needs.

T+ & & {2 32 Electronic Certificate Carrier Management
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An electronic certificate carrier (hereinafter referred to as carrier) refers to a tool for storing public
and private keys and certificates of the Contractor. If the Contractor applies for electronic certificate
download at the Certificate Registration Authority of the Bank, he/she shall change the initial value
of the carrier password to his/her own password and keep it carefully, and if the Contractor 's carrier
password is in a risk of being learned, leaked, or stolen by others, the Contractor shall immediately
notify the Bank for certificate cancellation, if the Contractor uses the carrier improperly or the carrier
password is leaked resulting in disputes, the Contractor shall be responsible for them and the Bank
has nothing to do with them.

% + 15 % »x 4 Electronic Certificate Effectiveness
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In addition to complying with the agreed matters of using electronic certificate in this Agreement, the

information (including payment instructions) transmitted by the Contractor using the electronic certificate

which is verified by the Bank to be correct, it shall has the same effectiveness as the transaction or

application made by the Contractor in person to fill out the relevant transaction slips or application form

and stamp the original seal with the Bank.

¥ ¥ 4. %_Operating Regulations
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After several transactions are performed, if there is any discrepancy between the amount
recorded in the Contractor’s passbook or deposit certificate and the amount recorded in the
Bank, the amount recorded in the Bank shall prevail. However, if the discrepancy is verified by
the Bank after the Contractor checks the transaction records submitted by the Bank and the
discrepancy is confirmed to be an error in the amount recorded by the Bank, the Bank shall
correct it accordingly
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When transferring funds or making payments, the Corporate Internet Banking Contractor
must designate a transfer-out account in advance. For transfer-in, the Contractor can apply for
a designated transfer-in account in advance or enter the transfer-in account when performing
the transfer transaction.
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The Contractor can perform a reserved transfer, the amount of the reserved transfer will be
combined with the real-time transfer on the transfer date to calculate the transaction limit.
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Except for the reservation of the next day’s payroll transaction made by the media, which must
be completed before 16:00, and the reservation of the next day's transaction made by self-debit,
which must be completed before 15:30, all other transactions should be sent to the Bank via the
System with ""Payment Instruction Message' at least one day before the transfer date. The
Bank's computer system will start to process the scheduled transfer transactions on the
transfer date. The Contractor can log in to the System on the transfer date to check the
transfer result.
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If the System is locked due to the change of login password or transaction password,
password reset, or incorrect entering of each password for more than five times, the
reserved transfers are still valid on the transfer date and will be transferred on the transfer
date according to the reservation instruction.
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If the Contractor wants to cancel the reservation transfer, he/she can use the System to
cancel the reservation transfer (the cancellation must be completed by 18:00 on the day
before the reservation transfer date for media payment and self-debit transactions, and by
12:00 pm on the day before the reserved transfer date for other transactions). If the
Contractor is unable to cancel the reservation through the system, he/she should submit a
written application in person to the account opening bank of the system within business
hours on the day before the reservation transfer date. In addition, FEDI cross-network

transactions do not provide reservation cancellation service.
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After registering the e-mail address on the Bank's website, the Contractor will receive the
account information notification and important announcement notification from the Bank
irregularly.
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When using this System for business application or loss reporting service, except for
regulations of the supplementary explanation on the webpage should be complied, the
application, regardless of whether it involves the transfer of accounts, has the same effect
as the written application form that the Contractor fills out in person at the Bank's
business counter.
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The Bank reserves the right to accept or reject any application for check deposit opening,
blank instrument application, letter of credit application, etc. performed by the Contractor
using this system.
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When using the system to apply for payment by withholding, the Contractor should enter
the information printed on the payment slip by each commissioning institution by
himself/herself, and the Bank only transmits the information entered by the Contractor to
each commissioning institution, and is not responsible for verifying the accuracy of the
information entered. The Bank will post the relevant terms and conditions on its website
according to the nature of each withholding application. Once the Contractor confirms the
application for the withholding item, he/she agrees to fulfill the operating regulations of the
applied item.
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The Contractor agrees to abide by the Bank's operating regulations when using system
functions other than those mentioned above.

(+ )fé"% Ik 3E 54 tE  Suspending the Reservation Transfer
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After the Contractor has processed the reservation transfer and before the Bank has started to process

the reservation transfer transaction, if the transfer-out account is closed, seized by the court, other

factors that prohibit the transfer of funds. or the cancellation of the System transactions, the transfer
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of the reservation under the account will be suspended that have not yet reached the transfer date.
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If the same thing happens to the agreed transfer-in account, the transfer operation will be suspended
for all the reserved transfers under the transfer-in account that have not yet reached the transfer date.

)i #xdp T 2 ?‘ iz Responsibility for Payment Instructions

FiAakzA L AR TR S dodl s 2 A HERA ML ER LS éii ~EA
e & vi—"””ﬁ”"ﬁ-ig"f 5‘??‘*"%“ :v]-,f{]&)%gf—?}?@;m -gf'fg' BiEL

&£ 2 1-,,,,94 °
The Bank will follow the payment instructions of the Contractor to debit the account. If the
Contractor has a dispute for any transfer or payment transaction, duplicate transfer or mis-
transfer of funds into another person's account, the Contractor should deal with the situation
by himself/herself, except for those which can be attributed to the Bank, but the Bank may
provide necessary assistances.
P38 4 B 03 AR S F0E 2 i u% 1:::1»;}:-'#5;},;,7 FYTRIILS2ZEFEFRIE 2HA KD
FHERFILIPFE  FLFIT SRR AREERY > BEARER o ioFH > RE 2L B
BH2ZFAaERIEF D2 PR FEF  BFFRN -
The transfer of funds to the checking deposit account shall be based on the time when the Bank
receives the debit instruction and completes the transaction. The Contractor should weigh the
transaction time by himself/herself to avoid any abnormal operation of the computer or
network system that may affect the time of crediting. If there is any delay in the transfer of
funds or any error in the transfer of funds and the check is dishonored, the Contractor shall be
responsible for it and the Bank shall not be involved.
VPR 33 Service Hours
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The System provides 24-hour service (9:10-15:30 on business days for foreign exchange
transfer, 9:30-15:30 on business days for short-term bills transaction confirmation, and 9:00-
15:30 on business days for loan repayment transactions), except for foreign exchange
transactions, batch transfers, short-term bills transaction confirmation, and other specific
services (e.g., inter-bank remittance transferring system service). Domestic letter of credit
opening, issuance and amendment applications are available 24 hours a day, except for

applications not made during the Bank's business hours, which will be processed by the
Bank on the next business day.

(+ =)2% % £ 3¢ Transaction Amount
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Corporate Internet Banking: For NTD transfer, time deposit and other payment services,
the maximum cumulative daily transfer limit for each transfer account is NT$100 million if
the transaction is released with an electronic signature, and the maximum cumulative daily
transfer limit for each transfer account is NT$7 million if the transaction is released with a
transaction password.
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General Internet Banking: The daily transaction limit for all transfer and payment
transactions made by the Contractor using the general Internet banking system is set
according to the GUI number, and in accordance with the Bank's business regulations and
the transaction limit announced on the Internet Banking website.
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The Bank may adjust the transaction limit of each transfer category at any time according to
business needs. For inter-bank transactions, the Bank shall also follow the inter-bank service
system inter-bank service participation rules and the relevant business rules and regulations.

(- = )4etk +& 52 Debit Account
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The Contractor shall choose any NTD demand deposit account and authorize the Bank to debit the
account number automatically if there are fees payable to the Bank or other related institutions.

(+ 7 )& 2k x kLpR % Discontinuation of System Services
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The Bank may restrict or terminate the use of the System at any time under any of the following
circumstances, and the Contractor shall be liable for damages if the Bank or any other third party is
damaged as a result:
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The Contractor has any abnormal use or other violation of the Agreement.
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If the Contractor has entered the user’s name or password provided by the Bank incorrectly for
five consecutive times (except that each reservation transfer that has not reached the transfer
date is still valid).
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If any of the terms and conditions of the termination of this Agreement in Chapter 1, Common
Agreement Items (25) occur.
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If the Contractor wishes to terminate the transactions with the System, he/she should apply for

cancellation of the System service in person at the account opening bank of the System, and the

cancellation will be effective after the computer registration is completed by the Bank. After the
cancellation application is effective, all reserved transfer transactions from and to the account number and
that has not reached the transfer date will be cancelled at the same time.

(+ = )% ¥»x4 Effectiveness of Agreement
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Since the System provides an account integrated service, if the Contractor enters the agreed account

numbers in the cancellation application form, the Agreement will still be valid for the Contractor's other

current accounts to use the services provided by the System.
> ~ {7 % 4217 FRF+ Mobile Banking Services
(-)¢ aﬁ-l x4 Application and Cancellation
VA ERALTIRIE T § LY R R RIS
It needs to apply for Internet Banking services before applying for Mobile Banking
Services.
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Contractors who apply for general Internet banking services may apply for activation
and deactivation of Mobile Banking services at the counter or online. If the applicant
deactivates the Mobile Banking service, he/she may apply for re-activating the Mobile
Banking service at the counter or online and if the applicant cancels the Internet Banking
service, the Mobile Banking service will be cancelled as well.
iﬁ*é%ﬁﬁﬁﬁmﬁ%éFﬁ%ﬁﬁ%ﬁ\Tfﬁ?%ﬁﬁ*ﬁﬁﬁﬁﬁﬁ’ik
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To apply for Mobile Banking service, the Contractor should prepare his/her own mobile
device and download the Mobile Banking software provided by the Bank, and agree to
sign in to Mobile Banking with the Internet Banking username and password to use the
service functions, but the Contractor cannot log in to both Internet Banking and Mobile
Banking with the same username and password.

¥ LA RBEEI KA PRAFSHEE
The number of incorrect username and password entered will be counted together with
Internet Banking.
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When using Mobile Banking for non-agreed transfer, payment, or mobile payment and
collection services have to use the Protection Shield.

ST HEFRRAFTZ 2 HAFRY Y G 2 B FERAFIRE Y Aot THE
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Contractors for Corporate Internet Banking may apply online for activation and
deactivation of Mobile Banking services. If the applicant deactivates the Mobile Banking
service, he/she can re-apply online to activate the Mobile Banking service and if the
applicant cancels the Internet Banking service, the Mobile Banking service will be
cancelled as well.

EHAYFERREIRBE R TR ﬁ%ﬁ‘Tiﬁ PR TRAFEE 1k
LBRRAFL Y FLH2 RB/E>FEREFRY LHARDBAN > RRZUPRFLE
?ﬁéﬁ?%ﬁkﬁﬁﬁ$&ﬁﬁﬂﬁﬁﬁﬁo
To apply for Mobile Banking service, the Contractor should prepare his/her own mobile
device and download the Mobile Banking software provided by the Bank, and agree to
sign in to Mobile Banking with the Internet Banking username and password to use the
service functions, but the Contractor cannot log in to both Internet Banking and Mobile
Banking with the same username and password.
RS 2R Y- ES TRV LR
The number of incorrect username and password entered will be counted together with
Internet Banking.
(=) MRaEp % 2 R4 Service Content and Regulations
”é$$%1$&ﬁ TIRFIFFE > BRFHXL EFIRBP F2AM G * 05 Fh AT
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When customers apply for and change the Internet Banking service, the service content and
related fees agreed with the Bank are applicable to the Mobile Banking service. The
transaction limits are combined to calculate the transaction amount of Mobile Banking and
Internet Banking.
 FTERERTEER BT ARATIRGHN CRBIED LR f AR L IR
The Bank may revise the service features of the Mobile Banking service at any time according

to the business needs, service items are subject to the announcement on the Bank’s website.

I ERRAFIRERGTESR (g B ® %£W%x?#@¢)

Corporate Internet Banking Foreign Exchange Business Agreements (Including foreign exchange deposits,
outward remittances and developing letter of credit application)
(F)EFWF 24 B FERRAEFIARERATAIN L 2 E 2 R AR
2z o
Transaction Restrictions: The Contractor is not allowed to use the Corporate Internet Banking to
process foreign exchange transfers and remittance transactions that require the attachment of approval
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letters or transaction documents.

YR B PERF R ERZE AR SR O FAYEP 9101530 (BREIZAPMYFEFEGL Y
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Transaction Time: Instant transfer and remittance transactions are conducted between 9:10 and
15:30 on the business days of the Bank's head office (no inter-bank transaction service will be
provided if the relevant business unit is closed).

)= % *LFE Transaction Limits:
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For transactions which are involved in NTD exchange: for transactions released with
electronic signature, the cumulative daily or per-transfer amount of the company is less than
the equivalent of USD 1 million, and the cumulative daily or per-transfer amount of the
group is less than the equivalent of USD 500,000. For transactions released with transaction
password, the maximum cumulative daily transfer limit for each transfer account is NTD 7
million.

22 AHAFMERABRI F UL RFRTEI AR F 0 FWOERLEE P AP R
%
[
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For transactions not involving NTD exchange: For transactions released with electronic
signature, the maximum cumulative daily transfer limit for each transfer account is NT$100
million. For transactions released with transaction password, the maximum cumulative daily
transfer limit for each transfer account is NT$7 million.

i *Eﬁ*..r HE P R AR ERIUR

SCHBEE L BN IR AR - MRESE S R PRARRBREFLY L FEIRE

BIEAFZ
There is no Iimit on the maximum daily transfer amount for foreign currency transfers from
and to the same foreign currency account, but the Bank may adjust the limit according to its

business needs.

(= )¢k %= 7% 3 ¥ 33 Foreign Exchange Deposit Business :
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When the Contractor makes a settlement of foreign exchange purchase or sale by deposit
transfer, the account to be transferred should be the depositor's own demand deposit in
NTD or foreign exchange demand deposit account. The transfer of NTD to foreign currency
or foreign currency to NTD can only be made by the same depositor.

2 2R G ST RN IFHLEHBER FIERETIELo

The amount, exchange rate, currency, and reservation transaction of the transfer made by
the Contractor shall be handled in accordance with the Bank's regulations.

ML At T S LGS S Sl e ode L R

HooHRR IR AFRIPBE A ARFREREA U -

For foreign currency transfers among accounts of the same depositor, there is no daily limit
on the maximum transfer amount for the outward and inward transfer accounts. For foreign
currency transfers among different depositors, the transaction limits are in accordance with
the Bank's regulations, and the Bank may adjust the limits from time to time as appropriate.

(T )%= ) %3 ¥ 7+ Outward Remittance Business :
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For outward remittance, the Contractor shall first designate the outward and inward
transfer accounts, and the transferring accounts shall be limited to the Deposit Accounts
(except time deposits) opened by the Contractor with the Bank.
2~$ﬁ#ﬁ*%%£i#1ﬂ PREMET Kk FAAAMALRS FRER AT
PRSI R
The handling charge, cable charge and postage, etc. shall be charged in accordance with the
relevant regulations of the Bank, and the Contractor is authorized to deduct the fees from
the designated transfer account.

S AR TS FARPRFEE > Yd fRRRAHTEpHTLEOESP
A Eded e
After the remittance instructions from the Contractor are verified by the Bank, the Bank
will debit the designated outward transfer account directly according to the remittance
instructions.

A~ FFEE FRLARAF  FNRIEFLEFIZRABLK  IEFNEFRHE
LTS fERAT AR RRT IwFIRNRHAAFT S ERATIREL 0 FHEE G 2
A& frRMpe FR\AEERTE
The Bank or its correspondent banks are authorized to make the remittance by any method
that is appropriate and any foreign correspondent bank may be used as the paying bank or
intermediary bank. The Bank shall not be liable for any errors caused by the foreign paying
bank or intermediary bank, whether designated by the Contractor or by the Bank.

S F AR NALHFREHIHEEE 23 AR LHLE FNAGFT I 354
THAEHE
If the Bank assists in tracing and inquiry at the request of the Contractor, the cable charge
and fees charged by the foreign bank shall be borne by the Contractor.

b 2N APRABNERTI RN EH  FHFEINLRTTHE 2R Ao

BHEFLWUZEHFRY 2L G REAK -
The Contractor agrees that the outward transfer amount equals to the remittance amount,
and the handling charge and cable charge will be calculated separately. If the currency of
the handling charge is not specified, the currency of the outward transfer amount shall be
the currency of the handling charge, and the Contractor shall have no objection.

T2 A PRBN AR RFRASERT RREFER LT 2 HANEHRR
PHRETLEFF LA SIEE 2R RARK
The Contractor agrees that the fees deducted from the remittance amount by the foreign
paying bank or intermediary bank in an onward remittance shall be in accordance with the

handling charge method selected by the Contractor for the remittance transaction, and the
Contractor shall have no objection.
(= )¢k %% 2 237 8 Conversion of Foreign Exchange Rates
123 BF I 29 A PR PHT R AR 3T A R R R R F MR g
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Transaction exchange rate: For online remittances and transfers between NTD and foreign
currencies, unless otherwise agreed, the Contractor agrees that the exchange rate shall be based on
the Bank's real-time exchange rate at the time of acceptance during the Bank's business hours. For
transfers between foreign currencies, the "conversion rate" shall apply.

GEIEH S R I s p R A 910 2 T gL R -

The exchange rate for foreign exchange reservation transactions: Undertake with the exchange
rate of the Bank's real-time exchange rates quotation at 9:10 on the designated transaction date
hoid b R Fk BRI 0 A EART R G R 0 W e o R AR

In case of severe fluctuations in the foreign exchange market, the Bank may suspend the online
foreign exchange service as required by the actual situation.

(= )¢t = #4327 #Foreign Exchange Business Declaration

1 ~
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The Contractor should follow the "Regulations Governing the Declaration of Foreign Exchange
Receipts and Disbursements or Transactions™ issued by the Central Bank when using the
Corporate Internet Banking to conduct relevant remittance and transfer transactions.
A PRERITPRAEPE > BT B AWRT ETRTE FTRAMMEN 2 .
When applying for this service, the Contractor must possess relevant supporting documents that
meet the requirements and qualifications approved by the Bank.

przmfe b AyREATE SR o N FEF LA L L BREREY FT -
If the Contractor does not settle foreign exchange transactions or receipts in New Taiwan Dollars,
other transaction certificates issued by the Bank shall be treated as the declaration.

] A «TI.]J?% &rﬂ&&yﬁ/:_‘«l—g@;é §; q_ﬁzé—'}; v §11;f‘,{. ﬁ ]‘i"l =4 ‘g‘ TR t] A g # jx;ﬁ
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If the Contractor uses the Internet to make a foreign exchange settlement declaration and is found
to have made a false declaration, the Bank shall terminate the Contractor’s use of this online
service for conducting foreign exchange business.

]4%?#Pﬁmﬁc%%i¥F%’ﬁ%%#ﬂggi’u%ﬁﬁﬁﬂiéﬁiﬁﬁ
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If a contracting party conducts foreign exchange transactions via online banking and breaks down
large amounts of foreign exchange into smaller amounts to evade required reporting and being
counted into the accumulated exchange settlement for the year, the Bank may, in accordance with
the " Directions Governing Banking Enterprises for Operating Foreign Exchange Business", "
Directions for Banking Enterprises while Assisting Customers in Declaring Foreign Exchange
Receipts and Disbursements or Transactions™ and other regulations, directly terminate the online
banking services or adopt other necessary measures.
A PRIk R @%ﬁ% HAFRAAWE o dop AHBFEEE > RFH R R
Gl - LiEw - JEHR T B fri”‘i g~ ~7‘x¢emuT7f‘]k
When processing foreign exchange business, the Contractor should be careful to report the nature
of the remittance according to the facts, if he/she fails to report the information, a fine of more
than NT$30,000 and less than NT$600,000 will be imposed in accordance with Article 20,
Paragraph 1 of the Foreign Exchange Control Act.
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The Bank has the right to report the exchange memo or transaction certificate in accordance with
the regulations of the relevant foreign exchange law, and the Contractor shall ratify all the
contents of such report and shall raise no objection thereto. In the event the Contractor is
restricted from making foreign exchange conversions due to the Contractor having exhausted
his/her annual conversion allowance or due to regulatory restrictions, the Bank shall be entitled to
refuse to execute relevant transactions.

(MEHA 8 FARIRFE AR ETRAVIABRBGUIF > RFFLIHL LA
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If the Contractor fails to complete the transaction or requests to cancel the transaction after an
exchange rate has been agreed upon by the Contractor and the Bank, and the Bank suffers a
loss as a consequence, the Bank may collect the loss amount from the Contractor and be
authorized to debit from the Contractor’s designated outward transfer account.

()20 A F Pl d 2 R b2 i ko hd 3 4%$#%’$r4%1i‘i¥@$

ﬁ%J$5M%foJA@ﬁeww);ve’TIUﬁﬁ Bl PR R Y AE 0 de
?ﬁ%%ﬁ<‘¢%@$\i?i’—“Eﬁ’ﬂwﬁ—*imf%@ﬂif’@iﬁﬁﬁé
FHIL -

If the amount of remittance made by the Contractor over the counter and online transactions reaches a
large amount of settlement, the Contractor shall provide relevant transaction documents and file a
large amount of settlement declaration at the same time with the over-the-counter transactions in
accordance with Article 5 of the "Regulations Governing the Declaration of Foreign Exchange
Receipts and Disbursements or Transactions “. If the Contractor intentionally circumvents the
declaration of a large amount of foreign exchange settlement and once found, he/she will be required
to go to the counter of the Bank for further services.

(H)B a5 % k¥ 5 Application and Issuance for Letter of Credit

1‘iﬁ&@%ﬁgiﬁmﬁﬁ’wmiﬁiﬁagrﬁeﬁ°
The Contactor for this service shall be limited to the import credit account of Taiwan Business
Bank.

22 AR A EEd T EEE AP EERER Y REI AT Y o
The Contractor agrees that the Letter of Credit application and notification can be made through
other branches of the Bank.

3~ x4 “fﬁ%ﬁﬁ A g o llfiﬁx%ﬁ R BFEATHE TREYTE 2o P TR
X, F2ApB YT
In addition to this Agreement, the Contractor is willing to abide by the relevant agreements such
as "Credit Agreement and Import Goods Financing Contract” issued to the Taiwan Business Bank.

4~ X Uﬁé_iﬁ.ﬁ MEFERiFTFr 2% k- Boladn (L3050 RH
(eUCP) )
The Contractor is willing to comply with the current unified Letter of Credit practices and
practices of the International Chamber of Commerce (including the electronic unified Letter of
Credit practices "eUCP").

FRRAT R BT RN UER
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End

The Agreement for Dynamic Financing of Corporate Internet Banking
(- ) &3 %_& Definition of terms
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Dynamic financing business: It refers to the fmanC|aI service that the Contractor uses his/her
personal computer to connect to the dynamic financing system set up by the Bank through the
Internet, and applies for short-term turnover financing with the Bank without going to the Bank's
business counter and using the electronic transaction information (including orders, delivery
(inspection) orders, invoices, and scheduled payment instructions) generated from the various

stages of transactions with specific vendors.
2 RFXEFTRIZHGABEIIPFAR S REE CFR 2 A N AR ERE S
2 PR B T D S IR 2 .
Electronic transaction information: The electronic processing of the relevant transaction
certificates generated by the Contractor and the counterparty at each stage of the transaction

process of order taking, material preparation, production, and shipment.
S PRIFPER g E - 3 frﬁP*Pl’L@éi'fl'ﬁ‘%h - ffifm‘ﬂ%'““;f’ﬂf
ok ﬁfq”?zl*i‘? P2 Rl FEEYFHTN 2L IRBER o

Service hours: Monday through Friday from 9:00 a.m. to 3:30 p.m., except for the days when the

Bank is closed to the public. If the service item is special, the Bank may make another agreement

or announcement for the service.

I)RFRE TR AR

Sources of Electronic Transaction Information

CEREZTIIEIFA FALKATRA LTI AN

The electronic transaction information of Corporate Internet Banking is divided into the following five

ways according to the source of information:

I~d PR ERPET I LI FTALEI FREF R IAREFOGTp A AL T R
FRF kSIEET L o
Electronic transaction information that is transferred directly by the buyer or through the
Corporate Internet Banking system to transfer the information of reservation payment instructions
to the dynamic financing system operating platform.

2~ d B RETIRIFT R D USEMEEE T ARART CRITET L oo
Electronic transaction information that is provided by the buyer and import it into the Bank's
dynamic financing system operating platform with media files.

3 d DHAREHE LTI TALHEAT BRI HRIERST AP EE > B
WEERERT AATET Lo
Electronic transaction information media files that is provided by the Contractor transacted with
the buyer, attach the physical transaction receipts which are verified by the Bank and imported
into the dynamic financing system operation platform.

Ad 29 A REHRHF I ER STFFPAF  ZE T AFBLRT FATET Lo
Physical transaction documents that is provided by the Contractor transacted with the buyer,
which are verified by the Bank and entered into the dynamic financing system operation platform.

7 =)
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Physical transaction documents and relevant mformatlon that have been imported into the Bank's
dynamic financing system operation platform by the Contractor through the Bank's Corporate
Internet Banking system, and then provide the physical transaction documents to be verified by
the Bank.

% 1§tk = Reserve Account
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To facilitate the transaction of the dynamic financing business under this Agreement, the Contractor

agrees to open a reserve account with the Bank for lending and agrees with the payer (buyer) to use

the reserve account as a credit account, and the Contractor agrees to repay all debts with the Bank in

one or more installments with the account according to the transfer procedure of the Bank.

¥ 3k 9 2 Financing Application Agreement

hat ...~] A e:«z%ﬁj HE BT LAY FRTEYARARES B AR 92
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If the buyer cancels the transaction with the Contractor for any reason after the Contractor has applied for

financing through the above-mentioned dynamic financing system and is approved by the Bank, causing

the amount of funds financed by the Contractor with the Bank is greater than the amount of financing

available to the Contractor, the Bank has the right to request the Contractor to repay the amount of

financing or supplement other valid electronic transaction information approved by the Bank.

LR T R < N - N

Import of Electronic Transaction Information from the Central Factory
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If the Contractor is a central factory, the Contractor shall comply with the provisions of the

cooperation agreement signed with the Bank in order to transfer the information of accounts payable

or provide electronic media files for importation.

H = Others
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All other matters shall be processed in accordance with the Bank’s credit business, Corporate Internet

Banking business, the General Agreement of Internet banking business signed by the Contractor, and

other relevant financial laws and regulations.
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The
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Agreement of Corporate Internet Banking Payee (Supplier) Inquiry Service
t.3#@ 2 & Definition of terms
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Payee (supplier) inquiry service: It refers to the Contractor giving the payee (supplier) a
username, a password, and a payer GUI for accessing the Bank's Corporate Internet
Banking system and for inquiring about the payer (including the authorized person of the
shared Internet Banking) to make the reserved transfer in NTD to the payee (supplier) in
the Corporate Internet Banking system.

BERPFRTE hd 29 ANFREEE I ERIHE N A SRR AFBHRBLR
* X o

p
Supplier user: A user who has been established by the system administrator of the

Contractor and granted access to the system to use this inquiry service.

(E)2HA Y GPPLAEIRIE > e ¢ 2 A RERIRBL S AR ETFIERE
Contractor's application for this service is limited to the multi-user electronic signature
customers who have applied for the System’s transfer service.

(2)ERF " F2 HAER
Supplier user and password management

1~
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The relevant regulations for the use of the inquiry service by the Contractor shall apply to
the Contractor, the System administrator, and the supplier user.
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If the supplier user forgets the password or the password is at risk of leakage, or if the
password is entered incorrectly for five consecutive times, the system administrator may
reset the password or reestablish the username at the Corporate Internet Banking directly.
If the system administrator or the supplier user has been fraudulently used before the
above-mentioned procedures are completed, the Contractor shall be responsible for any
damage or other disputes arising from the fraudulent use, except for those that may be
attributed to the Bank.

FRPRY FRIEL A T A EFMALRIET SR -

The password set by the supplier user will be reminded to change by message when it has

been used for one year.

FHAERRK »f—*]:c%’\ (»f—lﬁs?é)p A PEERT AIFIRB- P R RS BREA(BR
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The Contractor can only provide the payee (supplier) to use this service when the payee is a

corporate account and can only authorize each payee (supplier) to access the Bank's
Corporate Internet Banking system to use the inquiry service with one group of username
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The records of the supplier user performing this service in the Corporate Internet Banking
system shall be retained in the database of the Corporate Internet Banking system for a
period of one year.

(B)2 A v e ¥Rer TEHESL/HEAL | 2 TERER/FETHELS | HIES®
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Contractors shall enter the payee (supplier) GUI when editing or importing ""New Taiwan Dollar

Order Multi-Transfer Transaction” and "New Taiwan Dollar Batch/Payroll Transfer

Transaction™ in Corporate Internet Banking.
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The Contractor applies to the Bank for this inquiry service to be used by the Contractor's payee

(supplier), there is no relationship between the Bank and the supplier authorized by the

Contractor to use this inquiry function. If any dispute arises from the use of the inquiry service

by the payee (supplier), since the transaction between payee and payer is not related to the bank,

the Contractor shall be responsible for his/her own.

(3)3 337 GHRFEALEFPBAFEDR 2L T2 RRAFERLT NI 2 v o &R
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Any matters that are not covered by this Agreement shall be handled in accordance with the

Bank’s Corporate Internet Banking business, the General Agreement of Internet Banking

Business signed by the Contractor, and other relevant financial laws and regulations.

A~ SRR R 9 2 3 58 Agreement with the Protection Shield
(- ) @ %_& Definition of Terms
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Protection Shield: It refers to the security control mechanism for the Contractor to download the
business XML certificate through mobile devices (such as smartphones, tablets, etc.) and use the
certificate for transaction verification.

2T RBA Az AN TR HEEA SR F TR E L RS 0 P T R XML
BEEPERF o
Download Password: It refers to the password issued by the Bank when the Contractor applies for
the Protection Shield at the counter for use in downloading the business XML certificate.

3 EERA I RO EBFHEETIFES XML BEMP FR AL GH 0 PR ERE
EAEEAAN GRS RERR Y -
Protection Password: It refers to the password set by the Contractor when downloading the
business XML certificate through mobile devices and is used for transaction verification through
mobile devices with the Protection Shield.

(= )ie * & [ Scope of Use
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The Protection Shield can be used for non-contractual transfer account transactions within a specific
amount and for applications or services specified in the Certification Practice Statement for security
control of e-banking by financial institutions as stipulated by the competent authorities and the Bankers
Associations of the Republic of China. When the scope of use and related operational requirements are

changed, they may be announced on the Bank’s website.
(Z)EA F2 Y 3 v iy

Application, Use, and Storage of the Protection Shield
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The Contractor shall apply for the use of the Protection Shield service at the counter or online, and
shall verify the identity and eligibility of the application by the Bank.
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The Contractor shaII keep the download password properly and shall not disclose it to any third
party, and shall complete the procedure of activating the use of the Protection Shield within the
period of time specified by the Bank from the time the download password is obtained.

3 ZHARKLE TEERB, 0 A EBIRSUHS B ARY > el B 0 R
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The Contractor shall keep the password properly and shall not leak or deliver it to others for use. If
the Subscriber suffers damage due to intention or negligence, the Contractor shall be responsible
for all damages.

HARL L EE e THBELFRKE A0 F2 24 ‘Wﬁtfﬁzz His de s f 5 FH3
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The Contractor shall properly keep the downloaded certification mobile device and in case of loss,
extinction, theft, or other loss of possession, shall immediately apply to the Bank for certificate
revocation procedures and in the future, if he/she intends to resume to use, shall reapply for
application procedures. The Contractor shall be responsible for any damage caused by fraudulent
use before applying for certificate revocation procedures.

()M §2 Bbe g
Change Operation with the Protection Shield
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The validity period of the Contractor's certificate shall be at least one year and from one month
before the expiration of the validity period to the expiration date, the Contractor shall apply for
certificate renewal. If the certificate has expired then it is not possible to perform the renewal and
should reapply for the application procedure.
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If the Contractor enters the "Protection Password™ in the mobile device for five consecutive times,
the service machine will be suspended automatically from use by the Contractor. If the Contractor
wishes to resume the use, he/she shall reapply for the application procedure.

(7 )<L#A Fa#2 Bk iT¥ Revocation of the Certificate of Protection Shield
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If the Contractor wishes to terminate the use of the Protection Shield, he/she shall apply for certificate
revocation procedures at the counter or online and take effect after the computer registration of the
Bank is completed. If the Contractor wants to resume the use, he/she should apply for the application

procedure again.
1 ~ 784217 QR Code ## * FR7*

Mobile Banking QR Code Scanning Payment Service
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This service is provided to the Contractor by clicking ""Mobile Payment' on your Mobile Banking
App and using QR Code scanning method after logging in to Mobile Banking to perform transfer,
purchase transfer, spending debit, and payment services.
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Before using this service for the first time, the Contractor should apply for the security control
mechanism provided by the Bank at the counter or online for verification during the transaction.

(Z)2HA7Hlr THL H1IERFRARIFZAPM LS
The Contractor may use the following payment tools for transactions related to the Service:
I~AEREPEFHR? I 2HANF AR ZATERBDPE GBS > ¢ WiRRR S RRAS
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NTD demand deposit account: If the Contractor opens a NTD demand deposit account with
the Bank and completes the Internet Banking contract transfer account at the counter, then
the account can be used as the debit account for this service.
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Credit card: The Contractor may use the physical credit card applied by him/her at the Bank as
the payment tool for the service (if the Contractor does not check the credit card box for the
payment tool, he/she may only use the credit card for tax payment transactions)

(B)2HAR? XRBEFEALE HRPEFPIAMGIEFTRBZLRUET TR B2 AN
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For all transactions using the Service, except for credit card payment tools that share credit limits
with the linked physical credit card, all other transaction limits shall be combined into the Mobile
Banking and Internet Banking transaction limits.

(T )z %4 2 & * #73 Basic Obligations of the Contractor
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The Contractor shall exercise due care and diligence in the use of the Service and shall properly
store and use the transaction payment password and payment tool account number or card
number, and shall not transfer, refer, provide guarantee or otherwise transfer or deliver them over
to a third party for use, the Bank shall not be liable for any loss or damage caused by the loss,
destruction or extinction due to improper storage, the Contractor shall be responsible for his/her

own liability.
22 HABATHE-EBPE -E-MAIL 2)R{F > BEY fRiF - PERAFSH © 3 Wy T
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When changing personal information (e.g., cell phone number, E-MAIL, etc.), the Contractor
should go through the counter, Internet banking, or other means to change the information.
R)E*rFAH1IENTREAR
Credit Card Payment Tool Agreement
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The credit card payment provided by this service is made by scanning, and cannot be used for
credit card transactions that require chip or magnetic stripe reading (e.g., cash advance), and
does not have the function of an electronic ticket (e.g., EasyCard, iPASS Card, etc.), and some of
the cardholder benefits and spending rewards that require the provision of a complete card
number or the use of a physical credit card for card identification (e.g., swiping a barcode or
inserting a chip, etc.) may not be applicable, and also not applicable on city parking, peripheral
parking of the international airport, and payment of public utility bills, it will be subject to the
actual use of the card on site.

2 2HARRRY BT FAHIEGRRET F NTERZ AP EFRETT > LFRENTY
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The Contractor agrees that the use of credit card payment tools shall be charged in
accordance with the fee schedule of the credit card agreement. If the fee schedule is adjusted
after the Agreement is signed, the Bank shall announce the content on the website 60 days
before the adjustment takes effect so that the Contractor is informed of the adjustment.
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If the physical credit card used for the Service is lost, stolen, robbed, fraudulently obtained,
or otherwise possessed by a third party other than the Contractor, the Contractor shall
promptly notify the Bank or any other institution designated by the Bank of the loss and
suspension of the Service by telephone or other means.
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The use of this service is a derivative service of the physical credit card. If there is any change
in the status of the physical credit card, such as loss, suspension, or termination, the valid
status of the card number will also change accordingly.
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If the Bank stops the right of the Contractor to use the credit card, or if the contract of the
physical credit card is terminated or canceled, the use of the card will also be stopped (if there
are multiple credit cards, only the payment card number linked to the physical credit card
whose contract is terminated or canceled will be stopped, while the other card numbers are
still valid).

# * International Use
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When using the Service at overseas contract stores, the Contractor authorizes the Bank to
process and convert the foreign exchange amount at the exchange rate on the settlement date
as stated in the Agreement with the clearing agent bank and settle the amount in New Taiwan
Dollars, and the transaction amount will be counted as the transaction limit of Mobile
Banking and Internet Banking.
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When spending money at overseas contract stores, the Contractor shall make its own
accounting and control to confirm that the foreign exchange limit used in the current year
(from January 1 of each year to December 31 of the same year) does not exceed the limit set
by the Central Bank, and authorize the clearing agent bank to be the clearing agent for this
Service and to settle the foreign exchange application on behalf of the Contractor according
to the relevant regulations of the Central Bank. The Contractor acknowledges the contents of
the above-mentioned authorization of the clearing agent bank to settle the remittance on
behalf of the Contractor and has no objection.

3 2 A4rd AT R B RE pA 90 BP\ FHVIBERPFIP RSB 2FIR
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If the Contractor has a refund request, he/she shall return the full amount to the contract
store with the transaction certificate within 90 days from the transaction date, and shall not
request the Bank to handle the return procedure on his/her behalf. The refund exchange rate
shall be used for the original transaction rate.
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Any rights, obligations, defects warranties, intellectual property rights, consumer protection,
and other legal responsibilities arising between the Contractor and the foreign contract store
shall be handled by the Contractor and the foreign contract store, and shall not be related to
the Bank.
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In the event of abnormal transactions such as repeated debit or doubts about the debit
amount due to system reasons (including but not limited to overtime, incomplete, etc.), the
Contractor may request a review from the Bank within 90 days from the date of the
transaction (including that day), if no request for review is made after the deadline, it shall be
deemed that there is no objection.

(MFFYE2iRiR R AL
Handling of Consumer Disputes and Billing Doubts
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The Contractor clearly understands that the use of the Service for spending debit or transfer
transactions at stores is no different from cash transactions.
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When the Contractor conducts goods, services, or other transactions (including transfers and
payments) at a physical or online store, the contents of the transactions shall be confirmed by
the Contractor. The Bank shall not be responsible for the process and content of the
transaction, nor shall it be responsible for confirming whether the amount of the transfer is
consistent with the amount of the transaction.

B EHARNFE IR ARIALIEELYLE P KR L RATIPL -

The Contractor should confirm the transaction transfer fee on the operation screen and
follow the Bank's regulations.
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If a dispute arises between the Contractor and a physical or online store (including but not
limited to the quality, quantity, or amount of goods or services), the Contractor shall negotiate
with the store to resolve the dispute, and the Contractor shall not use this as a reason to
request a refund of the transfer amount from the Bank, nor shall the Contractor make any
claim against the Bank for any dispute arising from the transaction between the Contractor
and the recipient.
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If the Contractor has doubts about the debited amount, he/she may request a review from the
Bank and the Bank shall provide transaction records to assist in the verification.
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If the Bank adjusts the contents of the Service or modifies any of the terms and conditions of the

Agreement, the Contractor shall be deemed to have agreed to the Bank's adjustment of the

Service or amendment of the Agreement if he/she still continue to use the Service after the Bank

has notified the Contractor through the Internet Banking website or the Mobile Banking App.
(M)2HAFEFEPREN > FHETTAERERS T BT -

If the Contractor has any questions, please call the following customer service hotline or leave a

message via the Internet.

TR ¥

Customer Service Hotline:

% 1 B PRI%& A 1 0800-01-7171 4% 3 % & £ -

Toll-free service line: 0800-01-7171, press 3 to be transferred to the person in charge.

L3 %P S (02)2357-7171 # 3HHE 4 (113 337

For local calls, please call (02)2357-7171 and press 3 to be connected to a representative (local

calls are charged).

P73 ¢ (https://lwww.tbb.comtw/) > ZREH P EFT T

Internet Message: (https://www.tbb.com.tw/) — Customer Service Mailbox — Guest Message.
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Unless otherwise specified in this Agreement, all other contractual matters such as consumer

protection and personal information protection are governed by the ""General Agreement for

Account Opening"™ and the terms and conditions of the credit card agreement of the Bank

(including any changes or amendments thereto).

+ 4 & 4% n https://www.tbb.com.tw

Taiwan Business Bank https://www.tbb.com.tw

e B 4217 e b https://ebank.tbb.com.tw

Internet Banking https://ebank.tbb.com.tw
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Please do not log in to unknown fake websites to protect the safety of your use.

# ~ § 3 g E Electronic Statement ( CA10504)
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The Bank may send the applicant's monthly e-banking transaction details (including Internet Banking,
Phone Banking, Global Financial Network, and national demand deposit debit operation ID + ACCOUNT

fh
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non-contractual payment) to the applicant's designated email address by the 10th of the following month.
If the applicant is unable to receive the electronic transaction statement due to the applicant's e-mail
address or line transmission, the Bank agrees to send the applicant a paper statement instead.
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If the applicant is unable to receive electronic transaction statements due to e-mail address or line
transmission, he/she may apply for cancellation of electronic transaction statements at the Bank's Internet
Banking or at the account opening bank (associated banks are available for the personal accounts with the
bank-wide collection and payment) in order to protect his/her rights and interests, the Bank may send
paper statements to the applicant on a monthly basis.
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If the applicant has any doubts about the details of the electronic transaction statement, he/she shall notify
the account opening bank within 45 days from the date of receipt of the electronic transaction statement
and if he/she does not raise any objection, he/she shall be deemed to have verified the details. In case of
discrepancies between the electronic transaction statement and the Bank’s records, the Bank’s records shall
prevail. However, if the applicant checks the transaction records submitted by the Bank and the
discrepancy is verified by the Bank to be an error liable to the Bank, the Bank shall correct it accordingly.
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If the Applicant applies for or cancels the electronic statement service before the 3rd day of the month, it
will be effective from that month, i.e., the Bank may start sending electronic statements or resume sending

paper statements for the previous month from that month.
P HAER AR AT RRAGARERT IR RE L R B R TE .
The Applicant may change their passwords by logging in to the Bank's Internet Banking or when receiving

e-Statements.
PG AEL R EEE R E R c AL T LS RE A AT FHREZ S ST SR
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The Applicant may reset their passwords when they forget their passwords, including the Bank's e-

transaction statements, fund e-Statements, and credit card e-Statements.

AR R E B/R LY it E *m%ﬂ*%mdéu*+ﬂu%ﬁ@%‘%ﬁﬁﬁ%iﬁ
F,\_\,I o @’%—4'%*“4'5_2%,{'5{‘:“1 ,,Ly,g,i'l‘!’—-lt‘?" EE‘:F,\_\.’ % E%%i/ﬁ_g_‘lip* pE #\%/\E' %‘B f}ilSB
N EEE R ﬁ‘wﬂ » f e A AT

When the Applicant applies for a password reset/change operation, the Bank will send the applicant a
confirmation letter by email after the transaction is completed. The applicant should click on the reply
button after receiving the confirmation letter for the password change/reset to be effective, fails to click on
reply for confirmation within 15 days from the application date, the application will be invalidated.
3+ 4 %385 X 7 The Agreement of Gold Passbook (G0O11008)
CECRTRGL A
Notice of investment risks to customers:
COAST &G RIARTE w2 RFTE7NAL 2 REFSHFL B ATRFLLFER
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The international gold price may go up or down, and the depositor may have a gain or loss on
the principal invested in gold, with the maximum possible loss being the entire amount
purchased, please make your own prudent judgment on the timing of investment and bear the
investment risks.
(C)MAEE & HEEMLE o} HEHE B2 RRARFTEFE > £ 52 Ak p Y
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Any transactions of the Gold Passbook involving gifts, inheritance, and taxes will be declared
and borne by the depositor or his/her successors.
CIFTEFH/2FENL A2 B FHEFEEVRTLEN 2 X FHFE KR
The gold passbook does not calculate interest and is not the subject of deposit insurance
regulations and will be not protected by deposit insurance.
=~ ~ B = Account Opening
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When opening an account, the Contractor shall fill in a seal card and deliver it to the Bank. The seal card
will be used as the evidence for the resale, conversion and other related matters of this Agreement account.
= ~ % » Deposit
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When purchasing the gold for deposit, the Contractor shall fill out a deposit slip for gold passbook and
pay the purchase price of gold at the listed selling price of the Bank.

C)FRPEFH FxGmr2F EHEAFOTL o0 BRE Lo Rk
Except for regular investments, the amount of gold deposited shall not be less than 1 gram at a time and
shall be in integral multiples of 1 gram.
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When depositing purchased gold, the Contractor shall pay the price in cash or debit from his or her
NTD demand (savings) or checking deposit account by filling in a withdrawal slip. If payment is made
by instrument, it shall be done only after the exchange is completed and the bank has received the
payment.
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When the Contractor makes regular investments to purchase and deposit the gold and has not processed
it with a passbook, the Contractor should perform a passbook entry at a later date, and if the total
number of unentered transactions reaches 60, the Bank has the right to add up the total number of such
transactions and record them as a total.
z ~ T H TFE4LF Dollar Cost Averaging Investment
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The following terms and conditions shall apply to the purchase of gold for dollar cost averaging investment

and deposit in this Passbook:

(C)EREE LR FESAAEREC ER 2 BB D P HREF 2 (T eRT M) A
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Unit: 1 gram of gold shall be used as the basic unit for listing, and the weight shall be converted to the
second decimal place (rounded hereinafter). The Bank shall set the bid and offer prices and list them on
each business day.
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The Contractor shall check the box to apply for a gold passbook dollar cost averaging investment and
its investment date, and fill in the account number for each investment amount, debit account for
investment amount and processing fee, and entrust the Bank to debit the investment amount and
processing fee (hereinafter referred to as investment amount) from the designated NTD deposit account
(hereinafter referred to as designated account) on the investment date.
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If the Contractor is a natural person, the designated account should be a NTD demand, savings, or
composite deposit account opened by the Contractor at a business unit of the Bank. If the Contractor is
a legal entity or an organization, the designated account should be limited to a NTD demand, or
composite deposit account opened by the Contractor at a business unit.
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The Contractor may appoint any one or more of the 6th, 16th and 26th day of each month as the
investment day (or the next business day if it is a holiday) to make the dollar cost averaging investment.
Each investment amount shall be at least NT$3,000 and shall be in integral multiples of NT$1,000.
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If the Contractor applies for dollar cost averaging investment on or after the investment date, the
amount will be deducted from the next investment date.
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The Contractor shall deposit the full amount of investment and processing fee in the designated account
on the business day before the Investment Date, otherwise, it will be deemed that no investment is
entrusted on that occasion and when the balance of the designated transfer account is insufficient to pay
the investment amount and processing fee, the Bank is not required to notify the Contractor.
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The Contractor agrees that if there are several amounts to be deducted from the designated account at
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the same time on the investment date and the balance is not sufficient, the order in which the Bank
performs the deduction shall prevail, and the Contractor shall not designate or disagree.
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After the debit operation is completed, the Bank will purchase the gold with the investment amount and
deposit it into the Contractor's gold passbook account at the first listed selling price of the basic listed
units of the Bank on that day.
(4 )4cF T2 —F > F RT3 yElic T
If one of the following circumstances occurs, the Bank will not debit the investment amount on the
investment date:
1. ]/\\?' BT A8 FH BT o T EAH S e‘gﬁ-.}&d)@&?o
Suspensmn of investment by the Contractor: The Contractor may apply for suspension of investment,
and may also apply for resumption of investment afterwards.
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Insufﬂuent balance in the designated account: If the Contractor fails to deposit the full amount of
investment and processing fee in accordance with paragraph (6) of this Article, and therefore fails to

process the investment for three consecutive times, the Bank will stop the investment deduction, but
the Contractor may reapply for investment in writing.
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Change of contractual conditions: The Contractor may fill out the "Application for Change of
Agreement for Gold Passbook Dollar Cost Averaging Investment™ and change the designated account,
investment amount, or investment date from the next investment date with the Bank's approval.
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Processing fee: The processing fee is charged in accordance with the Bank's fee schedule. The
processing fee for dollar cost averaging investment of gold passbook is charged for each investment,
regardless of whether the debit is successful or not.
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The contractual relationship between the Contractor and the Bank on the Contractor's gold passbook
dollar cost averaging investment and the amount and processing fee of the gold passbook dollar cost
averaging investment entrusted to the Bank for payment shall be terminated in the event of cancellation
of the account or the succession of the Contractor,
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The contractual relationship between the Contractor and the Bank on the Contractor's gold passbook
dollar cost averaging investment and the amount and processing fee of the gold passbook dollar cost
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averaging investment entrusted to the Bank for payment shall be terminated if the balance of the
account is insufficient for three consecutive times and the investment cannot be debited.

7 ~ v & Resale
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When reselling the gold, the Contractor shall present the passbook and fill out the gold passbook sale
slip, stamp the retained seal, and process the resale at the original account opening bank (except for
those who have applied for bank-wide purchase and sale) at the listed purchase price at the time of
resale.
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The amount of gold to be resold shall not be less than 1 gram at a time and shall be in integral multiples
of 1 gram, except when the balance of the account is resold in full or the account is cancelled.
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The resale amount of gold may be deposited into the NTD demand (savings) or checking account
opened with the Bank or withdrawn in cash. When the consideration for the resale of gold is in the form
of cash withdrawals, the Contractor is subject to stamp duty in accordance with the relevant provisions
of the Tax Law.

-~ ~ &5 & 3R p Conversion of Spot Gold

(C)2 9 mEERT AR BALEFAFRABRS 7 SR BRI ERR - EKELHTRLDP
oo g H b
If the Contractor wishes to convert the spot gold, he/she should first contact the original account
opening bank of the Bank to negotiate the specifications and quantity of the gold to be converted and to
agree on the date of delivery so that the goods can be prepared.

(Z)2 A2 § AWM ARY  UF FREZ AT & FA o
The specifications of the gold spot products to be exchanged by the Contractor are limited to the fixed
specification gold bars provided by the Bank.

(C)ZH A HEBERERIF > RFCEZ 3 BEL R A 3HERRYFF i FRF - 7%
P AL
When the Contractor converts the spot gold, he/she should present the seal and passbook and fill out an
application form for the conversion of the gold passbook to spot gold and apply to the original account
opening bank.

()2 Ay S RATHAY AL > 29 A0 04y FREY NG
FEGEERE R L L9
Upon conversion of spot gold, the Contractor shall pay the difference between the current selling price
of the converted gold bars and the listed selling price of the equivalent amount of gold passbook.

(I)F &R GHRAER AP AL AT >F 17 o

Ik

7
~

R
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Gold bars shall not be deposited with the Bank after withdrawal.

= ~F £ # & Gold Transfer
B J& BEE -G EErE o EES £ FEERY 2 ’3-4 e B YRR FRF AERT H LR

s

The Contractor may transfer the gold to other accounts by completing the application form for transferring
the gold passbook with the passbook and retained seal and applying to the original account opening bank.
A~ 2 {7 4 B & Bank-wide Purchase and Sale

PR A R A WA AL T § Fq@,ﬁ%ﬁ%}/\ BR AR/ AR e

PHCRGE T A A RERT D OA R A2 QA FERRRT X TE R

When the Contractor applies to the Bank for gold passbook bank-wide purchase and sale, and uses the

Bank's password input device to set up the password by himself/herself or has the Bank issue a four-digit

identification code as the initial password to the Contractor, the Contractor is willing to follow the following

terms and conditions:

(F)ZHAPRFFEA AT 2O EF L2 3 >0 8 NG E(E
BEEA R R)E D 2 A R Bl L DAERAS LY £
4 34 o

EphFoaegt by
% '1-_\‘_ ‘J&r'l”

The Contractor agrees that the purchase or sale of gold shall be effected by the Bank on the basis of the gold
passbook, the Deposit or sale slip duly completed by the Contractor (the sale slip shall be stamped with a
seal matching the seal retained on the seal card) and the correct password entered by the Contractor using
the password input device.

=)z 9 ‘%]% PRARFHEFE AR FEMATRL AL Bd 294 KA
LR R EFH T EIFTARAP AR AANEATR TRB
P sl g RE S AyEL e
If the password entered by the Contractor is incorrect for 3 consecutive times, each branch will stop the
purchase and sale on behalf of the Contractor. The Contractor (the corporate Contractor is the representative)
should go to any of the domestic branches with his or her ID card, gold passbook and retained seal to inquire
or reset the password, the same applies to forgetting or changing the password. Please go to the original

~

o]

AL EFA)E
R S T A

1~

6

account opening bank for the cancellation procedures.

CEHrB3F FRGERTE AR AE S RFIARAZ FERF PR AR AR £
In the event that the Bank's computer connection system fails or for other reasons, the Contractor agrees to
each branch to suspend the acceptance of the purchase and sale business.

(2)2HA Y G- P ~RL 2 ERF EAFB2AFARLRABF JrT AT 4Ry REAG Y
PR SRERREY 2T AL AR
When applying for, canceling, changing or resetting the password of the bank-wide purchase and sale gold
passbook, the Contractor shall pay the processing fee in accordance with the Bank's gold passbook fee
standard, but the processing fee will be waived if the Contractor applies for the bank-wide purchase and sale
at the same time of account opening.

1 wﬁ“ Ergng 4 g:}? Loss or Damage of Passbook and Seal
A PN ERE s N Ay B A B BT AR E ERER A A
FEE R L EFf;';:J; I H IR T o BR AN HAT o P LT L HRTE
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A A Y - E L YRR R
The Contractor shall have separate custody of the passbook or seal, in the event of theft, loss or damage, the
Contractor shall immediately apply to the original account opening bank for the loss, reissue of the passbook,
and change of the seal and other related procedures. The Bank will not be liable for any resale, conversion,
transfer, settlement, or other disposition of the gold before the effective date of the loss application.
-+ ~ £ 4 % Processing Fees
AEB2Z TP ERT FRFEE - FAEREBRTEAE TR L RES N o
The processing fee for the service is charged in accordance with the Bank's fee schedule. The Bank may adjust
the fees and charges according to its business needs.
+ - ~ 4 = Cancellation of Account
AGIEtE S ARIE S R 0 1H. —/Ffrd B T Rd A RAABAPEE > Jom M PEEA £ T AL
B ERESZZV ,;EN;I\A;,J«;W&LA}‘%Q@Q@D
If the account balance of the passbook is zero, the account may be closed and the Contractor should apply it
in person, if the Contractor is unable to apply in person and appoint an agent, he/she should present a power
of attorney and a document confirming your identity and that of the agent.
Lo HER A U?ﬁ B F GEE 2L 2 R TR R AR SN ARIEL T E o
The unit price information recorded in the passbook is the price of each transaction and does not
represent the value of the gold balance in the account.
SR FIBRE S R 2R E ﬂ,{. °
Interest is not calculated on this passbook account.
SN T T X R SIERE T B R
The rights recognized in this passbook cannot be transferred or pledged to a third party.
LT EHAEFEARDRE e F AR X R BARS R E R R OER S 2
2 FE > FAEEARE AT 2O FHHPF R AR
In the event of provisional attachment, provisional injunction, enforcement or suspected illegal use of
money laundering applied by the Bank or others during the period of the agreement with the Bank, the
Bank may terminate this Agreement, and when the Contractor applies for the payment, it will be
processed in accordance with the law
< ~ ¢ ¥ i Complaint Channels :
(- )% § PRI%% 3 : 0800-01-7171 4% 5 -
Service Hotline: 0800-01-7171 Press 5.
()& =+ B #(E-MAIL) : & A & &= https://www.tbb.com.tw % PR 48 ©
E-mail: Taiwan Business Bank website https://www.tbb.com.tw Customer Service Mailbox.
gk (B/2W K6 HH) HeFE (FAL1208)
Foreign Exchange Deposit (Demand/ Time Deposit, Composite Deposit) Agreement
- ARG HLERALLRIALTREAR AR IR FEREJIFL
The amount to start accruing interest and the starting deposit amount for this deposit are in accordance
with the Bank's regulations, and the interest rate will be calculated according to the Bank's listed

interest rate:

Ji
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(=) 2axhulded (3) A dde™ !
The amount to start accruing interest (and starting deposit amount) of each deposit currency are
as follows:
Lebmd s ardc L7 (RA2HEE)
Foreign exchange demand deposit starting interest rate (no starting deposit amount)
(1) 2 4 USD~ 2% AUD -~ 4% CAD >~ 4 GBP ~ #74c . % SGD ~ 342 ;2 %% CHF ~ ¥
~ EUR ~ %% NZD : 300 ~ -
(2) ~ &% CNY :1,000 ~ o
(3) #% HKD ~ 3 2% ZAR ~ 532 ¥ SEK : 3,000 =~ -
(4) p % JPY : 30,000 % o
2. AL (TP wiE)
Foreign exchange time deposit amount to start accruing interest (i.e., starting deposit amount)
(1) # & USD~ /% AUD ~ 4% CAD ~ 342 GBP ~ #74c5.% SGD ~ 3 172 & CHF ~ ¥
7 EUR ~ &% NZD : 1,000 =~ o
(2) A 2% CNY :6,000 = -
(3) #% HKD ~ @ 2% ZAR ~ s &£ % SEK : 10,000 =~ -
(4) p % JPY : 100,000 = o
CRHHALL (F) R ECRRE FABEGY-REELNTIFIAF LI E TN
¥ .
In the event of any change in the amount to start accruing interest (and starting deposit
amount) and conditions of the above deposit, the Bank shall follow the procedures stipulated
in Article 16 of Chapter 1 of the Common Agreement.
(z ) 3+ 4 3 % Interest Calculation Method
L#EfLpuHhpLEI/FLPpH-Prr - ENZF X3 - I n=zL 33
flFarneflFif > L3RI A (RPRAPIA®R) » NTEHT » o
Interest is calculated from the date of deposit to the day before the interest payment date, and
is calculated based on a 360-day year and a 30-day month.
The interest rate shall be based on the annual interest rate, and interest shall be calculated to
the nearest cent (but the Japanese yen shall be calculated to the dollar), and the following
shall be rounded off.
2. () #eEPuaidpfliRpri N TR 2 4iHr W EE2 I - Lpz Loy oL
pPLE - x o
Interest on foreign exchange demand deposits is calculated on a daily basis in *"dollars' and
is settled on June 20 and December 20 of each year.
(2) #tee P KL HFPLHIF2 v EEF (F24A1) 34 L WipiT
LRI MBPRPFL
Interest on foreign exchange time deposits is calculated based on the deposit rate and the
amount of the deposit certificate (including the decimal places) on the date of deposit, and the
full month portion is calculated on a monthly basis, while the less month portion is calculated
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on a daily basis.

T TR BRGNS D
Termination of foreign exchange time deposits and overdue treatment :

(-) g aind dRgF2 - pode FEAE §APLAEIBLY RTIRIGL:
When a foreign exchange time deposit is terminated early, the Contractor shall notify the Bank or obtain
the Bank'’s consent seven days in advance, and the interest shall be calculated in accordance with the
following provisions:

17 5 FRE- ¥E oA A

Interest shall not be calculated if the actual deposit period is less than one week.

2.5 - N AR B2 F o w7 FHFiRAGT P 29E A RED FHEPF ATE AL

If the deposit period is more than one week but less than one month, the interest shall be calculated

based on the actual deposit period at 80% of the posted foreign exchange demand deposit interest

rate as of the date of deposit on simple interest basis.
Jm— B F(e 372 & 2% 5 p )

For deposits of one month or more (including fractional days of less than one full month):

DF "TAZ AR FPF RGP 2RFDPUNE LD FHPFAFFESRL -
"Fixed" interest rate: The interest shall be calculated based on the actual deposit period at 80%
of the posted time deposit interest rate of equivalent term as of the date of deposit on simple
interest basis.

Q) "¢ (AP RT FPFT RGP 2FDPNUYL LD FHMFAFESL 0 4

LT EEIET S NS E RS SR SRRt E DAY ST

"Floating" interest rate: The interest shall be calculated based on the actual deposit period at
80% of the posted time deposit interest rate of equivalent period as of the date of deposit on
simple interest basis. If the posted interest rate is adjusted, the interest is calculated at 80% of
the new posted interest rate on adjustable simple interest basis on the date of interest
adjustment.

@efFmd B of FARF G D RRE IS Blkwn - g w2 2l TR
FAFTHEARHL o
If the Bank does not have-a posted interest rate of equivalent period, the interest shall be
calculated based on 80% of the posted time deposit interest rate of the previous lower period

on simple interest basis.
(=) *hmd ,’;&ﬂﬂﬁﬁ fykﬁ}’i’ig"‘k BB RE 2 L R % 1” bR A ﬁﬂ &Sl —? fr@
P2 Eﬂ &t l?-'r)\i |8 p 2 3&B~p HEF > 1§ }3‘ FEDFERLINIAERF > RS
i w? ?#Lré PLEJI AR HEHIL -
If a foreign exchange time deposit is withdrawn after maturity, the interest during the overdue period
shall be calculated and paid according to the interest rate of the foreign exchange demand deposit of
the Bank on the date of withdrawal converted into daily interest on simple interest basis. If the
posted interest rate of the Bank's demand deposit is adjusted during the period from the maturity date

to the withdrawal date, the overdue interest shall be calculated according to the adjusted posted
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%)

interest rate converted into daily interest on adjustable simple interest basis.
CAEHFA TR 2L - S F L AP A EL Y R -
Once the interest-bearing method of the foreign exchange time deposit under this deposit is selected,
no further application for change is allowed during the deposit period
CAGHEEBGEET A ci\ﬁté’? P U e DB R B2 FREP T e
PHGHFF BERE - F AR (D3 TELE
In case of a discrepancy between the amount recorded in the passbook/deposit certificate and the amount
recorded by the Bank, the correct amount recorded by the Bank shall prevail, if the Contractor can prove
that the amount recorded by the Bank is incorrect, The Bank shall rectify the incorrect amount
accordingly
CAFHZGE - FERL > 2GR TR T P RF AP RT R RTIEIH L O
B AT
If the passbook or the seal of the Deposit is lost, the Contractor shall immediately notify the Bank, and
shall follow the relevant regulations of the Bank to stop payments, change the seal or apply for a

replacement passbook.

N <] A l—}‘i—g- f’T,{lj\ﬁPFﬂ ’ I’{]ﬁ s ﬁ;g 2 m ’i‘_-g‘ f—r;}'ft;:‘.\’)%g E\. m A %FF 'E\j’f';j"ﬂ ~ 15\}35@,4,\ ~ 5$ﬁ;1—3»‘i
7.

Rt
7"? KT 2 kﬁél?ﬁ)\’i"w%ﬁa E
eI

f1 \ﬁi}iir’ 5\1 ﬁ‘ﬁf\;%ﬂf Néll:g ‘/*’(z‘f———:q@'év\
zﬁ’%ﬁfﬁ’\'l%:}'&&d ’E‘rr"m:ﬁfr'

]ﬁp,fq&-r""r'f;f —*71F|zz~ﬁﬂm7j’£xid—g‘f—r
2 &K Fk o
If, in the course of the relationship between the Contractor and the Bank, any litigation is initiated by the

Bank or any person claims provisional attachment, provisional injunction, enforcement, bankruptcy
declaration, reorganization, cessation of business, or other legal sanctions, all deposits under the Deposit
shall be deemed to be fully matured and the Contractor shall forfeit all benefits of the term of the debt and
be at the disposal of the Bank to exercise the right of pledge or claim set-off in accordance with the law,

and the Bank shall have no obligation to notify the Contractor.

hRiE L F A Foreign Exchange Composite Deposit :

( YA F AR E TR B I AT AL R )R R x?ﬂ('l’f A T g)
S 5 P\)‘FF’ rEEp o = ‘JA«EFKI%#Q%’EI%‘U\)&"}:‘\‘B" & iE llit!l*’-f‘ﬂ T35
PEE GBI R EAKR > P52 3 FRE it E A B
This deposit is a composition of the Bank’s current foreign exchange demand deposit and foreign

exchange time deposit, etc., in the same passbook. The Contractor shall not request for the issuance of
a certificate of deposit or other certificates when he/she uses the passbook to make transactions with
the deposit slip or the withdrawal slip, or in any other manner as agreed.
C)rEHMTEGFL R GRRIFEP TN GEAT L TR GHP o) P AT
TEFHESH B BHE o
The details of the foreign exchange time deposit transferred from this deposit will be printed in the
"Foreign Exchange Time Deposit Details" section on the last page of the passbook, and no separate

deposit certificate or other certificates will be issued.
(Z)zHrFAPHELA ﬂ‘*ﬂ%ﬁ%ﬁﬂ ¢ "fr’ A x#ﬂ\ Wﬁ TFIPE D FIEARAEE oIS
For Azt REE,  FRNTZ BT NEF R -
If the Contractor does not apply for automatic rollover, the Bank will transfer the principal and after-

tax interest to the foreign exchange demand deposit at the maturity of the foreign exchange time
deposit and then transfer it to the foreign exchange time deposit in accordance with the agreed re-

deposit method.
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(B)2 A PR RrGETTRAL Bh G » 2 ﬂ%i;  TEREF AR EL DT §
CEER REY SE PR RS SN S PR S IR R
The Contractor agrees to only provide the Bank with the pledge right and pledge to the Bank for

the current and future foreign exchange time deposits under this Deposit. The Contractor

declares that he/she will not transfer or pledge this Deposit to a third party or another bank.
(Z )7*‘15‘1)\ B3 ﬁéﬂﬁgl#iﬁﬁ TFAE 0 E T R R A W R N2 ﬁbéﬁ’éﬂ’”‘“ﬂ Prﬁi
¥ 2 ﬁ'“ﬂ I BRI RTRLNe  HUEsgp E RS o B3 T 2
b BBl AR p B ’%éﬁ%ﬁ'v?*i)" TR T 2 B ARG o
ABsbdy S NI  A & By T 1L Jﬂﬁ%4% BT AR S o desr R p B
30 pEEL F?P%iﬁﬂtﬂé%‘iﬁ%' ¥ 8 K % L e E FEOEERL AR
‘?yqaéﬁ‘ﬁv’x%ﬂﬁﬂf’“uﬁh”ﬂ 'L o
For those who apply for automatic transfer of this deposit to time deposit, if the balance of each
currency reaches the reserve amount of each currency and the minimum starting amount of the foreign
exchange time deposit in that currency, the amount in excess of the reserve amount will be
automatically transferred to the foreign exchange time deposit in the amount of the transfer or a
multiple thereof and automatically rolled over, provided that the amount of each automatic transfer
reaches the minimum starting amount of the foreign exchange time deposit in that currency. If the
Contractor wishes to change the automatic rollover method, he/she should fill out the "Application
Form for Foreign Exchange Time Deposit Application/ Change/ Cancellation” for the change. The
interest accrual method can be fixed or floating, and the deposit period is subject to the notice of the
Bank.

w«\?M
A iﬁ: “

P’

()28 R RAHR LS R A AL AR B B AU BT
AR D R Y RS P d | P

The Contractor agrees that if he/she wishes to change or cancel the Application for Opening an
Account and the Agreement for automatic transfer of foreign exchange time deposits, he/she should
fill out a new "Application Form for Foreign Exchange Time Deposit Application/ Change/
Cancellation" for processing.
ANEHRIeHIGTETFRR W EE C AHFRAIFTH 1 0800-01-7171 &5 AT F i 43
(e-mail) : & 4 & et
https://www.tbb.com.tw % FR % 4
If the Contractor has any doubt about this Agreement, the complaint channel: Toll-free service
telephone number: 0800-01-7171 press 5 or e-mail: Taiwan Business Bank website
https://www.tbb.com.tw Customer Service Mailbox.

L2 r2 A RE G abaTz A (F) AF ey & RuE Y Matde g LA 102 # 12
ﬁ@wﬁmﬁw%ﬁ”%”“ﬁ‘ %%i#JUﬁai’%L ISR S
Faws Bu s NyeEo g 102 & 12 1 AT R p S 2

If the foreign exchange demand deposit has not been received or paid for more than three years and the
balance of each currency is below the amount to start accruing interest, and the account was transferred to
a dormant account by the Bank before December 2013, if the Contractor wishes to resume the transaction,
he/she should go to the Bank in person or by other means as prescribed by the Bank for processing.
Starting from December 2013, there will be no more dormant accounts.

4~ b s~ 20 aJ2 Foreign Currency Inward Remittance Processing:

(‘)%)‘%—mméﬂqlf’f@?—‘r*”7 SRR 30 A “'E‘f'/ﬁ}_‘#\ﬁ__‘w;f —-fz,f‘;/.]/\p;.i - (5 45t
AFLEELRT v r e > 2L gmks o B2 9L iv g ,%} 2B
ﬁﬁ?“uﬁ%” ”ﬂ*ﬂfﬂ&&ﬂﬁhﬂ#%fq‘f%*% %@Ad’éﬁ?“;
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YT v dpg A2tk GATE IR S > 2 g R R A AR g~ g R AL LR
B E’d%%L*%#é%é%@»%’%é%:%@ﬁ%ag@ﬁg,iﬁkﬁﬁi@
KR ”Lry(L# SN L SR A R A S S SRR A SIS E

: F
KT 3 o
If the inward remittance message clearly states the customer's name and account number, and the
information is complete without other instructions, the Contractor agrees that the Bank may deposit
the funds into the Contractor's deposit account according to the instructions of the message after
verifying that the information is correct. However, the Contractor still needs to provide the nature of
the transaction of the inward remittance and authorizes the Bank to debit the all expenses payable by
the Contractor in respect of the inward remittance from the inward remittance or from the Deposit
Account of the Contractor. If the account indicated in the message is a New Taiwan Dollar account,
the Contractor agrees that the exchange rate shall be based on the purchase rate of the respective
currency as listed by the Bank at the time of deposit and shall be converted to New Taiwan Dollars by
the Bank and transferred to the account. The Contractor understands and is willing to bear any loss or
disadvantage caused by the damage of exchange rate change and any disputes. The Contractor also
agrees to declare in accordance with the "Regulations Governing the Declaration of Foreign Exchange
Receipts and Disbursements or Transactions” of the Central Bank and regulations of the other
competent authorities.

(:)%)\VE“— Gy~ 2 ARG 2 AR BT R0E 0 B AR fmé’rr.;v y 2 X
K’&‘; E"l”l’g’ \y'ﬁf%—r}\]”rﬂp}tﬁ’vﬁi\_“_‘/ ﬁEﬂi ;-Z%_ )‘IY—E:"T\'E& J&)%(E'ﬁﬁ IY—E#EI

ME

Once the inward remittance is transferred to the account, the Contractor shall be deemed to have
received the fund. In case of duplication, the contractor shall return the fund immediately after notified
by the Bank. If the remitting bank cancels the remittance for any reason or if the Contractor intends to
reject he remittance, the Contractor should apply for the return f the remittance at the counter.
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FAEY L R EAGT OTHLERSHRTERE- T4
Taiwan Business Bank T Schedule of Fees and Charges for New Taiwan Dollar Deposits |
Unit: NT$
D& - o2l {>
?FﬂZ’;EE] 1,(?19.5 LI{F‘\F.I%‘E{I" ﬂi?f_%;‘— %
Business Fee item Unit of Charge Amount Remark
ltems ee 1tems charge arge ou emarks
A LU UHREE |
Loss of seal and replacement of E . $100
ach time
seal, replacement of seal
GH S GEBLAHE B2 R
12 PR S £ 4
Loss of certificates of deposrg, Each time $100
passhooks, and account opening
less than 1 month before closing
¢ ;ﬁﬂ—g,\}j 1 @2 mp 250 ~ ;4% 1 B2 L
R ACRIEER 2§ OE | b ERI00 A o ¥l s 4er 20 &
Application for deposit balance Perfapplication Within the last 1 month of application: $50, more
certificate and accountant's letter than 1 month: $100 per copy. For more than 1
application, an additional $20 will be charged.
¢ g%—ﬁ,\gjlﬁ-up\ &% 100 = yi’gﬁlﬁ—’ﬁ :
#2200~ 2&# AKX B00 % FET AR
AL I P = B3 % 0 #3500 &
Enquire about historical transaction| ., ... Within the last 1 year of application: $100 per
details application, more than 1 year: $200 per application,
more than 2 years: $500 per application. For
inquiries at the warehouse: $500 per application.
10 Rty A fFd drdp e 2 2B T i X3k
Zok (A) Bak? & 3% BB 30 A4 o2t
%5 |Blank cheque (cashier's fee) Per sheet $10, up to $30 for each sheet with bad credit as
Deposit and notified by the Bank
Remittance |[fE/A ~ it ¥ sl i &4 .
Business Dishonor and application for bill p $200
er sheet
payment after settlement
AREA A s
Report loss of cheque and p $100
) er sheet
suspension of payment
A" 1200 g2 pdc 100 &~ - &4z 100
B 74 30 ~ > A% 100 g~ po2 100 § ~
i
Remittance by cash: $100 within $2 million, plus
$30 for every $1 million, less than $1 million will
W AR AT £ 4 be charged as $1 million.
Remittance Per transaction |4 t& % 2::200 § ~ 1/ 4z 30 ~ » & 4% 100 &
~4edr 10 ~ » A% 100 g~ p 2 100 § ~ 3t
I
Transfer remittance: $30 within $2 million, $10 for
every $1 million over, less than $1 million will be
charged as $1 million.
L 4
’ . . |$30
Draft remittance Per transaction
Few T R
Post check withdrawal Per sheet $30 10 $50
P A H LAy & 3 $5
General collection Per sheet
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w3
Safe Deposit

40 ~ G A 0 ARAEAF IR RS K

R LAY o FEF A 10 A
Rl E e % R 3R * % $40 (mainly), subject to change according to the
Remote areas collection Per sheet standard of the entrusted bank. If need to process by

telephone, an additional N$10 will be charged for

each sheet.

AEL KT F30 Aoy bR FAKE <60 ;b;;fiﬁ” HrLe
virA A AR 5 e A 430 ~ 3% Implemented
Apply for bank cheque Per sheet For Bank’s customers: $30, for non-bank customers: on November

$60, for change of payee: $30. 1 2011

LZw £% A 100 § ~:430 ~ »
et 3R L& £% 1005 ~ 1 +:230 ~
Issue Bank of Taiwan check Per sheet Amount less than $1 million: $430, amount over $1

million: $230.
rERE S N 2o /%—i,j = 5 & $30
Settlement of accounts by mail Per account
L R e e 3
Application for revocation of $100

Per sheet
cheque payment mandate
Lo AkERS =
- . . ... |$300
Certificate of customer relationship |Per application
s e o N 3100 & 117 1
BEEHTRR T o i
GRAFHRS A4 1'_‘) = ... |$100 s Implemented
Pledge of deposit certificate (Free|Per application on November
of charge for pledge to the Bank) 1. 2011
EENEIRECE . i P
Dishonored bill processing fee for $200
. . . Per sheet
insufficient deposit
Cancellation of dishonored bill $150
. Per sheet
processing fee
LHir @y =i Y- %7429 :100~ > $- #4329 1200 ~

Bill credit inquiry fee

Per application

Class 1 inquiry: $100, class 2 inquiry: $200.

FMpr ATM 25 257
Domestic ATM transaction
processing fee

£ 5

Per transaction

Ak b5~
Inter-bank Withdrawal: $5
B TR

Inter-bank transfer:

15425 437500 A (§)0T » & G4k > Fp
BR LA EHEY @ L =F  FEy i 10~
(§pAR* 2 BA=E? RFTPRY)

1. For each deposit account with a transaction
amount of less than $500 (inclusive), the processing
fee will be waived for 1 time per day, and the fee
will be $10 per transaction for more than 1 time (the
favorable number of unused transactions on the
same day will not be counted to the next day).

25 4% 3 £F501 ~ 3 1,000 ~(7)4 T 0 F AR
210 =~ o

2. $10 for each transaction amount between $501
and $1,000 (inclusive).

3542 % £9741,000 ~ 1 F > F A E 15 A o
3. $15 per transaction over $1,000.

X108 & 47 1@

2%

¥ Implemented
on April 1,
2019

Lk 2 oy
Reissuance/replacement of new
cards

CF = FERE -3

Seal report loss and replacement

F %
Each time $100
<
N $100

Per application
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Box fee
T L= 54
Change of account name and seal Each time $100
fee
. e RN
HERHLZHE P
Key loss report and replacement fee Petrirk:]%x each 3500
B - R
¥ ¥ $100
open an account Per account
& 125 3751100 %~ > &F 2000 ~ > #
% i EL >L
',f’g REE T i e L - A (F- P AEI R 4
i h iy Yo tE £ A %
Transfer ﬁ:rlﬁgé?tg? by $3 per 1 gram, minimum $100, maximum $2,000,
transfer fee is waived when the transferring account
transfers .
is the same person (same ID number).
A dobE B D Fa S
G T Gy (ol RS T 100
L . $100 will be charged regardless of whether the
Dollar cost averaging investment  |Per investment o
deduction is successful or not.
T TR TRLETER
Dollar cost averaging investment
change investment amount
BT 4 TR
Change of Investment Designated
Account
BLHEP g $100
Change of investment date Per application
g
Suspension of Investment
T A& |(RREF
Gold Resumption of Investment
Passbook | % )t 3 F
Termination of Investment
FIBH LAY
Lost passbook and replacement
T 2 L e $100
Lost seal and replacement Each time
L g
Seal placement
T S Y
Apply for bank-wide purchase and
sale 100 =~ > B o phs ppe gd-}_-f—’rjligg’%ﬁygb{(
Ry riArpe 538 ENERY: N
Cancellation of bank-wide purchase|, "~ $100, and the processing fee will be waived for
and sale those who apply for the bank-wide purchase and
B 2EFABY sale at the same time when opening an account.
Change of bank-wide purchase and
sale
T EGEAEED T & 3k 50 & > & Hf4r 1 3R 4eyc 20 &~
Gold passhook balance certificate |Per sheet $50, plus $20 for each additional sheet.
CHAEAELRETHEI S|
Request for historical transaction . $50
- Each time
details
f = oy kAP ~
Do > gs&o flS(') divid ' 9oot $900 f t
7 &7 * |Certificate Annual Fee Per year or individual: account, or corporate

account.

101/111




General
Internet
Banking
Fees

& ?ﬁ“ £
Certificate carrier

= B
Per piece

$600

FRBAFEEEFEA S F
NTD interbank transfer/interbank
payment of other fees

(3

'Uhr

transaction

TR

Inter- bank transfer:

1552 % 235500 ~(5)0T » & -
Iﬁ-,% 1= é’.,’](—i..gf‘“j » #io 1 «k’%" -
(§pPAR*2Z BRI R3-TIEP 18 qf)
1. For each deposit account with a transaction
amount of less than $500 (inclusive), the processing
fee will be waived for one time per day, and the fee
will be $10 per transaction for more than one time
(the favorable number of unused transactions on the
same day will not be counted to the next day).

2% %% % £3§501 ~ 3 1,000 7~ (F)T o F Ly
210 ~ -

2. $10 for each transaction amount between $501
and $1,000 (inclusive).

3442 % £ 1000~ o B H ’](F =15~ o
3. $15 per transaction over $1,000.

BrEag 15~

Inter-bank payment: $15.

R
Application for Certificate of
Deposit Balance

EEN

Per application

Vi LB o E i 50 s AZiE 1 B
b orAER 100 e ¥l it s E et
20 &~ > #RF F * 4ez 50 & o

Within the Iast 1 month of application: $50 per
copy, more than 1 month: $100 per copy. For more
than one application, each copy costs an additional
$20, and the postal fee is an additional $50.

CI S WA 5
Apply for a gold passbook account Per account $50
online
T A FIBRRE 2 Lo S
Gold Passhook online transaction|# % $50
dollar cost averaging amount debit|Per transaction
successfully
BHEE T & & 2 4 #0900 ~
Certificate Annual Fee Per year $900 for corporate account.
5 ;}ég\ﬂ . * %. $600
Certificate carrier Per piece
BridtEE £ b AIEATLR 200 A (5 ) P o
JeB2 5 £ 4% NTD30 =~ - 42 #75 % 200 § ~
JF‘ » & #4100 §(* £ 100 F g ~2 100 §F ~+ %)
J v 4z NTD10 = ©
; j; ;:é fi 3 T 41 For inter-bank transfers, a transaction processing fee
Corporat NTD Interbank Transfer Per transaction [of NT$30 will be charged for each transaction
porate A - .
Internet amount up to NT$2 _m|II|on (inclusive), and an
Banking add!t!onal NT$10_ yvlll be charged _fo_r ea<_:h
Fees additional NT$1 m|II_|o_n (Less than $1 n_ul_llon will
be calculated as $1 million) over NT$2 million.
Vg 1 B oup i E i 50 &g 1B
FIERI00 ¥ H 1 0 F iy 20 & s
Y AR PN EEFHF S fc 50 & o
Application for Certificate of Per application Within the last 1 month of application: $50 per
Deposit Balance copy, more than 1 month: $100 per copy. For more
than one application, each copy costs an additional
$20, and the postal fee is an additional $50.
TS L ) e 15523 £37500 ~(5)4T > F— GHMES > & p[%108% 43 1p
Phone B 7k £ . N . [ SN FE i ’iﬁl:’r?‘f’ﬁ?{zp %010 ~A|RE
Banking Inter-bank transfer processing fee |Per transaction (§p Ai?2 PAZHD B21lEp 7). 3% Implemented
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1. For each deposit account with a transactionjon April 1,
amount of less than $500 (inclusive), the processing|2019

fee will be waived for one time per day, and the fee
will be $10 per transaction for more than one time
(the favorable number of unused transactions on the
same day will not be counted to the next day).

25 %% £39501 21 1,000 (7)) T o F Ly q
510 % -

2. $10 for each transaction amount between $501
and $1,000 (inclusive).

3HF L E £FF1000 21t > E L h 515~
3. $15 per transaction over $1,000.

154 2% 235500 ~(2)™ » & - e > & p
BLLZAfeLdy 8 15F 50y s 10~
(3 pAd*2 RASHEI FF TP RY)o

1. For each deposit account with a transaction
amount of less than $500 (inclusive), the processing
fee will be waived for one time per day, and the fee

PR ATM (BB s 287 will be $10 per transaction for more than one time

-
Internet Inter-bank transaction processing : r—tr nsaction (the favorable number of unused transactions on the
ATMs fee ertransaction fsame day will not be counted to the next day).
24 %25 £3E501 A1 1,000 A (7)1 T 0 E At
510~ -
2. $10 for each transaction amount between $501
and $1,000 (inclusive).
3F 424 £7F41,000 b > F Ay L 15 & o
3. $15 per transaction over $1,000.
ER A &) & 1
. 3 LAY N _1$5-$30
E Ll Transaction fee Per transaction
Nationwide P P #‘%fg%.f’?ﬁ."%’! 50.,1 ; @m kA g—j.é—ﬁﬁf'}!f_zo S
Payment Lo . |Authorization of direct debit fee $50, application fee
Direct debit fee Per transaction S :
for online direct debit $20.
%100 # 12 *®
E;_%HT LI fes % 5y 10 3.o P TVE
Virtua Collection fee Per transaction ¢ Implemented
Account on December
30, 2011
(-)p (FHMER S X pE > & LB NTD5 = -
(1) NT$5 per transaction will be charged for each
o g S P successfgl self-tiansfer.~ ‘ ‘ o
Payment and . ()i EFEER R A h A AL P BB
Transaction fee Per transaction _
Payroll NTD10 =~ -

(2) NT$10 will be charged for each successful or
unsuccessful inter-bank transfer.

(-)p (FHEER S S & 4B NTD5 = o
(1) NT$5 per transaction will be charged for each
B 42 i.ﬁi‘%" 5 5 successtJI self-transfer.. ‘ o
Batch A C(E)BEEEERE A KA S AL g &S B
Remittance Transaction fee Per transaction NTD10 = o

(2) NT$10 will be charged for each successful or
unsuccessful inter-bank transfer.

BT AL S e F A S x102# 179 1

, E ¥ . . PR
2o aT ™ S
o L Payment of the amount of the " $250 *Implemented
24 , - Per customer
PUbli debtor's deposit by attachment on January 1,
ublic pursuant to an execution decree 2013
Institution
Inquiry T Mo B R PR $100 X102 & 1% 1
Computer printing - PR

Per customer
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¥ Implemented

on January 1,
2013

AAFTH
Paper information

e
ok

Per customer

500 ~ (H- 2@ iticdgsd 4 227 > 70 4
A2k 1'{?’3 * )

$500 (if more than 4 customers in a single inquiry,
the fee will still be charged for 4 customers).

102 # 17 1
BR%
sk Implemented

on January 1,
2013

ERENE R
Batch inquiry

999 = 11 > & 3= 300 &

1000 = -4999 = » & =t 800 ~
5000 #-9999 = » & = 1,200 ~
10000 = 12+ > & =2 1,700 ~

1. With disc: within 999 households, $300 per
batch,

1000-4999 households, $800 per batch,

5000-9999 households, $1,200 per batch,

above 10,000 households, $1,700 per batch.
2ABRBE AL T E - 210 A

2. Manual registration without disc: $10 per
customer.

JF A R ARV L pEEF 782 & & % 3,000

“u

3. Information staff programming: $782 per hour;

1Ly e

$3,000 per case.

X102 # 17 1
PR%
sk Implemented

on January 1,
2013
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hREB(ER)EREL

Schedule of Fees and Charges for Foreign Exchange Business (Deposit and Remittance)

RN NS
Inward Remittance
(-)= 4 ¢

Handling Fee

LAFHSZRSW -G rt g~ ERes (7p

7 4 0 0.05% » &z NTD200 ~ ~ & % =7 NTD800 ~ -

Paid in NTD, paid into TBB foreign currency deposit account, or transferred to other banks:
Rate:0.05%, Min.NTD200, Max.NTD800.

QAR RY > - B mRFARY Y RS2 LS L 0 By NTD100 ~ -
Handling fee will be collected based on the difference between selling spot rate and selling cash rate
when withdrawing foreign currency. Min.NTD100.

3. i 4w b ¥ (SWIFT MT103+MT202) : ¥ Z : 0.125% -
NTD1,600 ~
Transferred to other banks in original currency (SWIFT MT103+MT202) Rate:0.125%, Min.NTD400,
Max.NTD1,600.

B i fc 3 NTD400 = - BB fc ¥

(= )% 4% % Cable Charge

&3 2 3+ NTD300 = -
NTD300 /case.

- ~EdwmE
Outward Remittance
(-)=%7%
Handling Fee

1.'4#T‘; R *‘7&?&:’1 s R ey
$0.05% » & 4z % NTD100 ~ ~ £ % =7 NTD800 ~ -
Purchased with NTD, or in foreign currency: Rate: O 05%, Min.NTD100, Max NTD800.
2Ry > - B RRF ARG RRFZ LEIREFAR AR
Jz% NTD100 = -
For outward remittance of foreign currency cash, the charge will be collected based on the difference
between buying spot rate and buying cash rate, Min.NTD100.
3.i%m A g eepF > 2§ & L NTD300 = -
Return or amendment: NTD300/case.
4. % M E /B DFEIIE 2ALE - T F PRI 0 B H TR R o
When using the single charge service provided by TBB's nostro banks for a remittance in full
payment, the fee will be charged according to the fee standards of those nostro banks.
500 T 2 d % L Y R
W%t 0.1%: ¢ > B EUR30; p I}ﬂ%— £ 0.05%32* 42 » 11 JPY5,000 ;
e 0.1%: 4 0 M GBP25 ; & W% ¢ & & HKD300 ;
Hiwipu ks 5@ USD3 - (31 Ti”/a‘?f’%%‘ P AR Al
For the "Full Amount Remittance”, the following foreign fees will be applied additionally to each
transaction:
0.1% for EUR cases, Min.EUR30, 0.05% for JPY cases, Min.JPY5,000,
0.1% for GBP cases, Min.GBP25, HKD300/case for HKD cases,
The equivalent amount of USD35/case for other currencies.
(Remarks: In special cases, additional charges may be applied at the Bank's discretion)

(= )#" % Postage

1.2 =& & NTD200 ~ - Demand draft: NTD200/case.
2.7c7%4217 CRS %= £ : & & NTD300 ~ - Citibank CRS draft: NTD300/case.

(=)% 4 % Cable Charge

&3 § ¥+ NTD300 ~

Frg iz F(e T maw) ¥
NTD300 /case.

For remittances which require sending additional SWIFT messages (including return or amendment of
remittances), additional cable charge will be applied based on the actual number of messages sent.

i@ v

TEHh AT -

RN vy

Foreign Exchange Deposits
<+ 4§ % Handling fee
Louas o8 » 84
Deposit or withdrawal in
NTD

PR Y SRR
Transferring to others

%. 4z - Free of charge.

% % :0.05% > b < fcF NTD200 = ~ o fc 3 NTD8OO = -

Rate: 0.05%, Min.NTD200, Max.NTD800.
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34 R ILE)
Withdrawing/depositing
foreign currency

Modpg R RS AR R RS2 A S LY 0 &My NTD100 ~ -
Handling fee will be collected based on the difference between selling/buying spot rate and
selling/buying cash rate. Min.NTD100.
LRIy A PEE B L2 i
S LI

Remark 1 : For cases where the exchange rate difference has been collected when depositing foreign
currency, the exchange rate difference processing fee will be waived within the original deposit amount
when you withdraw foreign currency.

2N ERE ERY G P REGARF RS Frao & 1L EFAFIV 4R

PSR BRAR R E R ~ BP0 R PR

\Zv_—
NTDO0.2 ~ = 4§ % -

Remark 2 : When depositing foreign currency in old version of U.S. dollars, in addition to the exchange
rate difference processing fee, a handling fee of NTDO.2 per U.S. dollar will also be collected.

=L
)

U % »~ kR
1z
Clean Bill Purchase /
Clean Bill Collection

(-)=%%
Handling Fee

Z

LA#HEZRSW -G rt g~ ERes (7p
7 & 00.05% > &z NTD200 ~ » £ % =7 NTD800 ~ -
Paid in NTD, paid into TBB foreign currency deposit account, or transferred to other banks : Rate :
0.05%, Min.NTD200, Max.NTD800.

2R G RRL > - B RS AR RS2 L

L o

Frfe® S L 0 e} NTD100

Handling fee will be collected based on the difference between selling spot rate and selling cash rate
when withdrawing foreign currency. Min.NTD10.

BUF R L AL R AT YR ZE £ £ 20z &4 f4ejz NTD100 = o
For HKD and USD postdated clean bills payable in Hong Kong, an additional NTD100 shall be
charged per transaction.

(= )& 414 Interest

3+ 4 8 7 Interest Period :
LER P &~ BB~ Ased B AT 2 5 #0565 123 > &My NTD100 ~ -
12 days for the local currency payable in the U.S., Japan, Hong Kong, Singapore, etc., Min.NTD100.
2B B wE LA 2§ HE L 21 % 0 By NTD100 ~ -
21 days for the local currency of the other regions and non-payable regions, Min.NTD100.
A5 DR AT E R R A s3] 5 2z o Interest Rate : TBB's board interest rates on loans.
R A RS T T
Remarks : The interest for the clean bill purchase will be added to the application of clean bill
purchase .

(= )28 7 Postage

& % NTD300 = (4ot B P-ib & & prae W% R fe3 ) -
NTD300/case.(If clean bill is dispatched by international courier, courier fee will be charged.).

()& g R AT EF S AR GFIPL G o B EE L L EE
Overseas charge Fees charged by foreign collecting or paying banks are collected based on the actual amount incurred.

N
T ~EEL

L

Traveler's Checks

%Tiﬁﬁﬁﬁgﬂ

Repurchase  handling

charge(Sold by TBB)
Lotk o Ao %

Paid in NTD

2.3 > g
Paid into TBB foreign
currency deposit account

3.5k ¢RI
Paid in foreign currency

& 43492 NTD100 = - NTD100/case.

& 4 :+yg NTD100 ~ ; # & £3f:£ % @ USD10,000 12 + ?{ RIS R e A
NTD100/case; For each transaction with amount equivalent to USD10,000 or above, the interest for the
purchase of clean bill will be added.

M- RRFERY BRSPS LG 0 M} NTD100 & -
Fee collection is based on the the difference between selling spot rate and selling cash rate,

Min.NTD100.

2o R ()
&)
Purchasing/exchanging

foreign currency cash
with/into NTD
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(-)BHmL 53
Handling fee of
purchasing foreign
currency

ﬁ. ']/{ °©
Free of charge.

C)Ea <47
Handling fee of
exchanging foreign
currency

73 1% &y NTD100 ~ -
Rate : 0.1%, Min.NTD100.
2r Remark :
LEw(I )% £R4) > 1B A5 p USDS00 ~ 21> & 1 £ A ¥ a NTDO2 ~ 2% > & %
XRER{HITEEL -
For old version(small head) of U.S. dollar currency, a handling charge of NTDO0.2 per USD is
charged. The exchange amount is limited to USD500 per person per day, and the exchange of old
version USD currency for new one is not accepted.
2L A 82 2001 & CB M2 ~ & 4) > - Eztfe A age > & 1
NTD100 = -
2001 CB U.S. $100 currency not sold by TBB will be handled on collection basis and a handling
fee of NTD100 per USD100 will be charged in advance.

EIE SRR o)

S TR RS G
Counter Operation
Handling Charge

(GO = O

g (b
Lost and replaced seal
and replacement of seal

(E)eE/cER 2T
Lost
passbook/Certificate
of deposit reissuance

(Z)B =22 3]- B2 Fy:

LG ) o B

Close account within one
month  from  account
opening

()Y 3% Hman 2
fip o

Application for certificate of
deposit balance and
Accountant's Letter

FRAF TR R A RE- A
Refer to TBB's I Schedule of Fees and Charges for New Taiwan Dollar Deposits

S IR EE:
Enquire historical
transaction details

()Y FE a4 i
Application for loss and
suspension of payment

for the bills
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B AL R

Legal Entity Account Internet Banking Fee Schedule

- EERBRAFRE RS

1. Corporate Internet Banking Fee Schedule

BB .
Serial % F e ¥
Items Fee Standard
No.
1 B E G & & : NTD900 ~
Annual Certificate Fee Annual: NTD900
2 BHELE % B : NTD600 ~
Certificate Carrier Each one : NTD600
3 e R T R BrTHEE SR EEATSR 2008 A~ (7)) P 2B
Taiwan Dollar Interbank PEFF 30~ RAATLH 2005 A b F R4 100 §
Transfer 4o 10 ~(# X100 § ~ 2 100 § ~z+ &) -
BT s g NT$30 of transaction processing fee for each inter-bank transfer
Inter-bank Payment of Other up to and NTD2 million (inclusive), and an additional NTD10
Fees for each additional NTDZ1 million over NTD2 million (less than
NTD1 million will be counted as NTD1 million).
4 ()Y BT 1B Y I p > &> NTD50 = o
Within the last 1 month of application, NTD 50 per copy.
(2)4iE 1 B v+ &> NTD100 =~ o
L WEEN S Al
More than 1 month: NTD100 per copy.
Application for Certificate of
@)Y FHF L1zt » & ip4efc NTD20 =~ -
Deposit Balance
For more than 1 application, NTD20 per copy will be added.
()7 % % * ufc NTD50 ~ o
The postal fee is an additional NT$50.
5 b R RIS B TR RGTFIR Y R EYLE
Foreign Exchange Transactions 2 T (Fle) ~FEak) YFH3 ) ki
® o
The fees are charged in accordance with the "Agreement for
Foreign Exchange Deposit (Demand/Time Deposit, Composite
Deposit)" as stated in the "General Agreement for Account
Opening / Application and Agreement for Account Opening"
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signed for over-the-counter transactions.

6 RieTH
Fund Orders

MRIEFETLAREA THLEBCERTRM T WES
'f «u, fv /]

In accordance with the Taiwan Business Bank's "The Contract of
Non-discretionary Money Trust Investment in Domestic and

Foreign Securities" signed for over-the-counter transactions

7| 2R

National Payment

TR E L T 2R RERY FEEOLE ) Kk}
Charge in accordance with the Taiwan Business Bank's
"National Tax/Fee Payment Application and Agreement" signed

at the counter

Dynamic Financing

8 AofF e AR ERTRE R TR L AUHEIEY - T E ) eh
Self-debit Charge in accordance with the "Taiwan Business Bank Media
Ll e Transfer Application and Agreement™ signed at the counter.
Media Payroll

9 BT R ETL TRERTERLEFHR Y T

Charge in accordance with the "Dynamic Financing Turnover

Loan Contract" signed at the counter.

10 | ARGER

Domestic Letter of Credit

EHEHREL TR G RRTZ Y, R
Charge in accordance with the "Domestic Letter of Credit

Financing Contract" signed at the counter

T L

2. General Internet Banking Fee Schedule

% B

Items

R

Fee Standard

£ & 4+ = NTD150 ~

Taiwan Dollar Interbank Transfer

RS Annual: NTD150 for an individual account.
. Annual Certificate Fee 2 4 # NTD900 ~
NTD900 for legal entity account.
BEL S % : NTD600 =~
’ Certificate Carrier Each one : NTD600.
3 o R T R BT e

Inter-bank transfer.
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Bia s e g

Inter-bank Payment of Other Fees

1LNTD500 ~ (7)™ » & - Sk > & pigd 1 =i
L§p % 1A% 5L NTDIO A(§ P At * 2 BAK
WA FFIRPRY)

For each deposit account with a transaction amount of less than
NTD500 (inclusive), the processing fee will be waived for 1
time per day, and the fee will be NTD10 per transaction for
more than 1 time (the favorable number of unused transactions
on the same day will not be counted to the next day).

2.NTD501 =~ 3 NTD1,000 ~(% )™ » # % NTD10 ~ -
NTD10 for each transaction amount between NTD501 and
NTD1,000 (inclusive).

3.4 NTD1,000 ~ 2+ » & & NTD15 =~ -

B8y o & 1L NTD15 ~

NTD15 per transaction over NTDZ1,000.
Inter-bank payment: NTD15.

L NEE S e Al
Application for Certificate of Deposit

Balance

Q)¢ 35T L2 2 p & > NTD50 = -

Within the last 1 month of application, NTD 50 per copy.
(2)4ziE 1 B * 12+ &> NTD100 =~ -

More than 1 month: NTDZ100 per copy.
()Y #1p » & 4 fc NTD20 = o

For more than 1 application, NTD20 per copy will be added.
(4)£%% % * 4t NTD50 = o

The postal fee is an additional NT$50.

CI S WA
Apply for Gold Passhook Account

Online

% 1 NTD50 = -

Per account: NTD50.

FEGEPERLE 2 2gpios s
¥

Gold Passbook Online Dollar Cost
Averaging Transaction debit

successfully

Each transaction: NTD50.

B

Foreign Exchange Transactions

CETRE R B TR S ROREIE Y FEEARS
L TR GEIRY  FEHHE) ARFA, PR
® .

The fees are charged in accordance with the "Agreement for

110/111




Foreign Exchange Deposit (Demand/Time Deposit, Composite
Deposit)" as stated in the "General Agreement for Account
Opening / Application and Agreement for Account Opening"

signed for over-the-counter transactions.

8 | #hEpEY TS SN EN E R E NP

Special financial products purchase Fees will be collected at a rate ranging from 30% to 50% based

fee rate on the bank's exchange fee rate.

HIEIPRFEEST BV CAEBEIPNFI RPNV 2 LR
Note: The English translation is only for reference, in the event of any discrepancy between the Chinese
and English texts hereof and thereof, the Chinese version is shall govern.
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