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The Contractor agrees to use the correspondence address or e-mail address recorded in the most
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recently opened customer information form as the place of service for the relevant documents, and if
the address has changed, the Contractor shall immediately notify the Bank in writing or by other
agreed means and agree to change the address to the new address as the place of service. If the
Contractor does not notify the change of address in writing or by other agreed means, the Bank shall
still use the correspondence address or e-mail address recorded in the above customer information
form as the place of service. Notices or correspondence from the Bank to the Contractor shall be
deemed to have been delivered if the information last retained by the Bank is at the place of service
and is not returned within the usual postal period or on the e-mail server.
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Each page of the passbook used by the Contractor has a page number and the Contractor shall not tear it
off or fill in and alter it by himself/herself. If there is any discrepancy between the details of the Deposit
and withdrawal transactions or the balance on the passbook or the balance obtained from the Contractor's
inquiry and the information contained in the Bank, the amount contained in the Bank shall prevail.
However, if the transaction records submitted by the Bank are confirmed to be incorrectly recorded by the
Bank and verified by the Bank, the Bank shall correct them immediately.
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The Contractor agrees to pay the fees in accordance with the Bank's "Schedule of Fees and Charges
for New Taiwan Dollar Deposits" and '"Schedule of Fees and Charges for Foreign Exchange Business
(Deposit and Remittance)" (as attached) from the date of using the services. The fees shall be paid in
accordance with the standards set by the Bank. Unless otherwise provided by law or by the
competent authority, if the aforementioned fees and charges are adjusted after the contract is
entered into, the Bank shall announce the adjustment at least 60 days before the effective date on the
Bank's website or the business premises, and advise Contractor that if the Contractor has any
disagreement with the service charges, may terminate the service in writing within the notice period,
failure to do so after the deadline shall be deemed to be an acknowledgment of the adjustment. Taxes
and contributions payable by the Contractor shall be handled in accordance with the provisions of
the tax laws and regulations, and the Bank is authorized to automatically deduct the amount from
the Contractor's deposit account.
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If the Contractor applies for the opening of a Preparatory Office deposit account in the name of the
representative and does not complete the registration of the account within the period prescribed by the
Bank (6 months from the date of account opening) and submits the relevant certificates and the retained
seal to the Bank for the change of the account name and basic information, the Bank may change the
Deposit Account in the name of the Preparatory Office to the representative's personal deposit account.
The representative shall be the depositor of this Agreement from the date of the change.
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The Bank shall not be responsible for any failure or delay in the completion of any transaction due to the

=

failure of telecommunications lines, acts of third parties, or other errors or delays that are not attributable
to the Bank.
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The so-called "business days" in this Agreement are the business days of the Bank and the so-called
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"business hours" are from 9:00 a.m. to 3:30 p.m., Monday to Friday, or such other time as the Bank may
specify.
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The Contractor and its principal agree that the Bank and the Consortium's Joint Credit
Information Center, SME Credit Guarantee Fund, Checks Clearing House, Financial Information
Service Co., Ltd., or other organizations with which the Bank has business dealings may collect,

process or internationally transmit and use the personal information of the Contractor and its
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principals as necessary to comply with their business registration items or regulations, but may not
use such personal information without the consent of the Contractor and its principals or as
required by other laws and regulations.
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If the Bank determines that there is a suspected misuse of the account, the Bank may terminate the use of
the Financial Card, voice transfer, internet transfer, and other electronic payment transfers by the
Contractor and the Financial Card may be revoked.
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The Contractor agrees that the Bank shall pay the interest income tax and other fees on behalf of the
Contractor in accordance with the law. If the Contractor meets the requirements for tax exemption, the
Contractor shall provide proof of tax exemption in order to be exempt from tax.
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The Deposit of the Contractor with the Bank shall not be transferred or pledged except with the consent of
the Bank.
Lo N2 HAEN FENELER- R l"}%ﬁ 18 (ZARF D ﬁﬂiﬂ’) AEHFERE S 2GR RF TN
FrRzemeh A FHYSAEL % EEREE b o s L RSP R SR b Y
A P AL £ m—& A RAH L L AT o RSP T 2 g 2 sk d o
PP R RS HRBE  HIBN R EE S PR & Bk
If any of the liabilities of the Contractor to the Bank are not paid when due (including deemed due), the
Contractor agrees that the Deposit deposited with the Bank may be paid in advance, notwithstanding the
expiration of the due date, and that the amount paid in advance shall be set off against the liabilities of
the Contractor to the Bank. The Bank's intention to set off the foregoing shall become effective upon the
recording of the set-off. At the same time, certificates of deposit, passbooks, or other certificates issued

by the Bank to the Contractor will be ineffective to the extent of the set-off.
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If, in the course of the relationship between the Contractor and the Bank, the Bank initiates a lawsuit or
any person claims provisional attachment, provisional injunction, enforcement, bankruptcy declaration,
reorganization, suspension of business, or any other legal action due to any other relationship, the
Contractor's deposits with the Bank shall be deemed to be fully matured and the Contractor shall forfeit
all interest in the maturity of the debt and the Bank shall exercise the right of pledge or claim set-off in
accordance with the law and shall notify the Contractor.
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The Bank shall have priority to set off the amount deposited by the Contractor against the Bank's

debts in accordance with the preceding two clauses, followed by other automatic deduction agreements.
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Except for the exclusions specified by the Central Deposit Insurance Corporation, the principal
amount of all deposits made by the Contractor with the Bank shall be protected by the maximum
amount of insurance set by the Central Deposit Insurance Corporation.
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The Contractor agrees that the Bank may delegate the information related to this Agreement to an

appropriate third party within the scope of the operations approved by the competent authority.
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The Bank may amend the terms of this Agreement from time to time according to its business needs,
and the Bank may announce them at its business units or on the Bank's website or place them in the form
of a business brochure for inspection at its business units without notice. If the Contractor does not agree
to the additions, the Contractor shall terminate the use of each service item in writing to the Bank, but the
Contractor shall still be liable for the payment and other debts arising from the transaction before

the termination.
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If the Contractor is a foreigner, the laws of the R.O.C. shall apply to the establishment, validity,
and manner of the application for the opening of an account.
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The law governing this Agreement shall be the laws of the R.O.C. In the event of litigation arising out
of this Agreement, the Contractor agrees that the court in the place where the Agreement is entered into
shall be the court of the first instance, provided that Article 436-9 of the Civil Procedure Law and
Article 47 of the Consumer Protection Act shall not be excluded.
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All matters not covered by this Agreement shall be governed by the provisions of the relevant
laws and regulations.
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Two copies of this Agreement shall be executed by the Bank and the Contractor, one copy each by
the parties hereto.
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Since the collection of personal information involves the Contractor's privacy rights, the Bank
shall, in accordance with Article 8, Paragraph 1 of the Personal Information Protection Law
(hereinafter referred to as the Personal Information Law), clearly inform the Contractor of the
following matters: 1. the name of the non-public agency, 2. the purpose of collection, 3. the type
of personal information, 4. the period, area, subject and manner of use of personal information,
and 5. the exercise of rights and methods by the contractual party in accordance with Article 3 of
the Personal Information Law, 6. the contractual party may freely choose to provide personal
information, and failure to do so will have an impact on his or her rights and interests.
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Please refer to the attached table for the purpose of collecting personal information by the Bank,
the types of personal information, and the period, place, subject, manner, etc.
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Pursuant to Article 3 of the Personal Information Law, the Contractor may exercise the
following rights with respect to the personal information of the Contractor held by the Bank:
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Subject to the exceptions set forth in Article 10 of the Personal Information Law, the
Contractor may make inquiries, requests for access, or requests for copies to the Bank,
provided that the Bank may charge the necessary costs in accordance with Article 14 of the
Personal Data Law.
2BFEF N FEE 1ERET > Fr (7 FRA LA L - RERBTES TS 19 FRET
PHAREERPERFZESR -
According to Article 11, Item 1 of the Personal Data Act, the Contractor may request for
supplement or correction from the Bank, provided that the Contractor shall properly explain
the reasons and facts in accordance with Article 19 of the Enforcement Regulations of the
Personal Information Law.
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In accordance with Article 11, Paragraph 2 of the Personal Information Law if the accuracy of
the personal information is in dispute, the Contractor may request the Bank to cease processing
or using the Contractor's personal information, except when the Bank is required to do so for
the execution of its business or with the written consent of the Contractor and the dispute is
noted in accordance with the proviso of the Paragraph.
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In accordance with Article 11, Paragraph 3 of the Personal Information Act, the Contractor
may request the deletion, cessation of processing or use of the personal information of the
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Contractor when the specific purpose for which the personal information was collected has
disappeared or when the period of time has expired, except when necessary for the execution of
Bank business or with the written consent of the Contractor as provided in the proviso of the
Paragraph.
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According to Article 11, Item 4 of the Personal Data Act, if the Bank collects, processes or uses
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the personal information of the Contractor in violation of the provisions of the Personal
Information Law, the Contractor may request the Bank to cease such collection.
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If the Contractor wishes to exercise any of the rights set forth in Article 3 of the Personal
Information Law, the Contractor may contact the Bank's Customer Service (0800-01-7171)
or inquire on the Bank's website (https://www.tbb.com.tw) regarding how to exercise such rights.
)2 AFpd EHITREAMBATHEEIEY B2 HATESRELBATHE FY -
Wk EPRREBRZIRLTENFTLTH ) FARAZEEALRLERZHSTEH 82
BEZHAMRBL RZR ERE2IRIE -
The Contractor is free to choose whether to provide the relevant personal information and types
of information. However, if the personal information and types of information that the
Contractor refuses to provide are required for business audits or operations, the Bank may not
be able to perform the necessary business audits or operations and may not be able to provide

the Contractor with the relevant services or better services.
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KHER 2R processing, business, pe s P EE
FHR SRR and accounts or stipulated AL+
e utilization of | services with by Bd s B
¥3% ) individual " v
181 Other personal customers. i " PR #; L
. information contracts S AT
businesses that fall for the .
by non- WG AL
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068 Trust business

and Services

Clearing

(applicable to House, the
Easy Banking 091 3§ % —ﬁ Checlfs
Account only) w3 Clearing
House, the
091 Consum.er Financial
Prqtectlon Information
098}?3\: f#® Service Co.,
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Information international
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tion)
Services Z:)eg:?t’ent
= (27 )2
AR ER 022 L 136 F ;fg; f‘; authorities
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181 Other businesses 182 Other customer
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the scope of the and Advisory with the
business Services Bank,
registration or companies
the Articles of that
Organization cooperate
(e.g., joint with the
marketing or co- Bank to
promotion promote
business, etc.) their
business,
etc.).
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Financial
Card
Business

022 * ¥ 7%

022 Foreign

exchange business

036 8 i
£

036 Deposit and
remittance
business
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067 Credit card,
transfer card,
or e-ticket
business
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082 Integrated
management
of loaner and
depositor
operations

088 ¥ pFer ety
¥

088 Underwriting
and credit
operations
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106 Credit business

154 # 3

154 Credit collection

181 # w2 § &
F¥EEweAP
& ?L% b ALy
2 ¥EH (0
ol Rk EH
fEERAF
B )

181 Other

businesses
that fall within
the scope of
the business
registration or
the Articles of
Organization
(e.g., joint
marketing or
co-promotion
business, etc.)
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040 Marketing
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059 Collection,
processing, and
utilization of the
financial services
industry as
required by law
and financial
supervision
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060 Handling of
financial disputes
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061Financial
Supervision and
Inspection
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063 Collection,
processing, and
utilization of
personal
information by
non-government
agencies as defined
by law
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069 Contracts, similar
contracts, or other
legal relationship
management
matters
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Customer
Management and
Services

091 i % F w3

091 Consumer
Protection

098 7 ¥ & HiF R

098 Business and
Technical
Information
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104 Accounts

Management and Debt

Transaction Business
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(Communication)
Services

136 FEORAFH
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Name, ID
card
number,
gender,
date of
birth,
correspond
ence, and
other
details as
stated in
the
relevant
business
application
or contract
are based
on the
actual
personal
informatio
n collected
from
customers
or third
parties
(e.g.
Consortiu
m's Joint
Credit
Informatio
n Center)
in
connection
with the
Bank's
business,
accounts or
services

— TP
e
R
The
duration
for a
specific
purpose.
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The
retention
period
stipulated
by the
relevant
laws and
regulations
(e.g.
Business
Accounting
Law, etc.)
or
necessary
for the
execution
of business,
or the
retention
period
stipulated
by
individual
contracts
for the
retention
of
informatio
n.
(whichever
is the
longest)
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The
"Subjects
of
Personal
Informati
on Use"
column
on the
right lists
the
domestic
and
foreign
locations
of the
subjects
of use.
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The Bank
(including
external
institutions
entrusted by
the Bank to
handle its
affairs) and
overseas
business
units of The
Bank.
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Institutions
that are
required by
law (e.g., the
Bank's
parent
company or
its financial
holding
company).
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B
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Other
business-
related
institutions
(e.g., the
corresponde
nt bank, the
Consortium'
s Joint
Credit
Information
Center, the
National
Credit Card
Center, the
Taiwan
Check
Clearing
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The use of
automated
machines or
other non-
automated
means of use
in
compliance
with laws
and
regulations
related to
Personal
Information
Protection, or
by means of
international
transmission.
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136 Information
(Communication)
and Database
Management

137 FiEX2HFR

137 Information and

Information Security

and Management
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157 Surveys, Statistics
and Research
Analysis
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177 Other financial
Management
services
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182 Other Consulting
and Advisory
Services

with
customers.

House, the
Checks
Clearing
House, the
Financial
Information
Service Co.,
Ltd., credit
guarantee
agencies,
credit card
international
organization
s, acquirers
and contract
stores, etc.).
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Legally
competent
authorities at
domestic and
foreign
(including
but not
limited to
financial
supervisory
authorities,
judicial,
taxation
authorities
or other
government
agencies).
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The subjects
consented by
the customer
(e.g.
companies
that jointly
market or
use customer
information
with the
Bank,
companies
that
cooperate
with the
Bank to
promote
their
business,
etc.).
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The Contractor agrees that if the Bank is required to provide information including, but not
limited to, the Contractor's name, address, U.S. tax identification number, account number,
account balance, and transaction details in compliance with the Foreign Account Tax
Compliance Act (FATCA) of the United States and related agreements, or as requested by the
IRS of the United States or other authorities, the Bank is entitled to provide such information
without further consent from the Contractor, and the Contractor is obligated to provide such
information to the Bank upon request in the event that such information is insufficient.
WEHAESHAFDETARARELEB - NEPINEE FHFRIDEFTALY

R AT EEBI RAENAG EPEFLLAR . FABITZ P UIHRAGE 9L
G W FPFERB ARG > FFFEYRES 2NEMLAIIARLIR
FHomrRBENIRI AT RHEF . EW2NAR R FERIN G RIAREL
BP S FRABUHNEPLABPANETLI 2L ERF, FAEKRABRZLATER

r Rl 1

If the Contractor refuses to comply with its obligation to provide the above information, or in
any way interferes with the Bank's reporting of the above information, or if the Bank has
reasonable grounds to believe that the Contractor might be doing so, the Bank shall provide a
period of at least 30 days for the Contractor to make improvements. If after the expiration of
the improvement period, the Bank reserves the right to suspend all or part of the transaction
functions of the account and return the incoming funds to the remitting bank in the form of a
refund. However, if the Contractor applies in person at the counter and provides proof of
completion of improvement or cooperation, and the Bank verifies that the requirements of this

Agreement are met, the Bank will restore the normal transaction functions of the Account.

w2 TN - FEFESE S R LM EBAKAE AN

B ERAK
The Bank may refuse to open an account, temporarily suspend all business transactions, close
the account or terminate business transactions if any of the following circumstances apply to

the Contractor:
B A (drid 2 A E A R ‘7;99‘.5";’]-?* 5 %%
o3
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pﬁgﬁé iﬁi\iﬂi* BASEE M2 HMRARERFERRTALELZBNHA

The Contractor or his/her actual beneficiaries, senior management, affiliates (such as legal

representatives, agents, and authorized persons), or counterparties are individuals, legal entities,
or groups designated and sanctioned by the Financing of Terrorism Prevention Acts, as well as

terrorists or groups identified or pursued by foreign governments or international organizations.

°b%z&(f#‘tw‘ﬂ**“ CBEHERH AREE) ERAFUREZHA AP FRE
k(:’?é 3 PO RHE %r’“%‘i“’*ﬁé‘:ﬂﬁrk% HIE = SRH LA RTR
BEE 2 ﬁ?é‘:ﬁmé«"ﬁi)ﬁmﬁpobaﬂﬂsﬁio
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Failure to cooperate with the examination (including but not limited to telephone, letter, or on-
site inspection), refusal or delay in providing information on the Contractor, the substantive
beneficiary (including but not limited to information on the shareholding structure, senior
management, and related parties), the customer or the person who has control over the
Contractor, or unwillingness to cooperate in explaining the nature and purpose of the

transaction or the source of funds, etc.
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If the Contractor refuses to cooperate in the examination of his or her identity and that of his
or her substantive beneficiaries, or is unwilling to cooperate in explaining the nature and
purpose of the transaction or the source of funds, the Bank may suspend the transaction or
suspend or terminate the business relationship.

FRBERE RN RI A RP AR AR FBN PEALZBEET BN D
FIEE - FETE S - FRAB2LCIPRERFPRERP 2L AMZ & RS
FE 2R FAEERMFFECTHZ A2 /A EMRA NI EP chp - B
BAFEERICRLHG > e REAVTRGFELLAHFLFAHS - LR w

FHEREAMER 2 /8B REWPRIIZPBFT PO~ FTERRZREGTETHE -

In order to comply with the regulations stipulated by the Bank, the location of overseas
business units, or other foreign regulatory agencies, criminal investigation agencies, or judicial
agencies for the purpose of preventing money laundering, combating terrorism, sanctions, anti-
armament expansion, and other financial crimes. The parties agree that the Bank or its
overseas business units may take measures deemed necessary by the Bank or its overseas
business units against the contracting party and/or its related parties for the above purposes,
including but not It is limited to the implementation of continuous customer identity review
measures, the requirement to provide relevant information on the actual beneficiary, and/or
the requirement to explain the nature, purpose, source of funds and provide supporting

information of the transaction.

+ g—lkiaﬁ‘g—fﬁfxqza %_;}f%" Fitv » 2H2 %.:}7‘7;5{_& ~BARRAFE B RIESEY 'g'f‘?
—\d.ﬁf—?fk;ﬂlj&kﬁﬂ;ﬁ}.{ = REBEGLTEL ‘f B K E ,fﬁfi%"ﬁi%&ﬂ'ﬁf‘p\
EHEG SR ST R A ﬁd#éﬂd#ﬁﬁ R IBR -

In the event of theft, loss, or extinction of the instrument(s) entrusted to the Bank for collection
in transit, the Contractor agrees to authorize the Bank or the paying bank to act on my behalf
to stop the payment of the instrument(s) and to apply for a public reminder or an exclusion
judgment and is willing to pay the face amount of the instrument(s) in full in the account of the
issuer, the exclusion judgment shall be used by the paying bank as evidence of the offset of the
bill after obtaining the payment.

~ B 5% =% 78 Individual Agreements:

s Frd R EH- 1Y 2R General Agreement for NTD Deposits (SG11012)
- ZHARZANTEI AT 2GRS BRFVLEE f ARTLEE B R EF 306

F
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When opening a deposit account under this Agreement, the Contractor shall present his or her identity card
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and documents approved by the Bank, fill out the seal card and deposit slip, and deliver them to the Bank
together with the funds. The opening of a demand deposit account is limited to natural persons or non-
profit corporations.

- R FHEFEIRTEHLIEENF o FEREIFBRETLoflivE e o Lp2 Lo
ToAPRRE - P AARRI-FR R ARNREAETILRY AL L
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The interest rate for demand deposits and savings deposits shall be calculated at the interest rate
indicated on the Bank's license plate, and the interest shall be settled on June 20 and December 20 of
each year. Interest shall be calculated from $10,000. If the final balance of the daily deposit does not
reach the starting point, no interest shall be calculated. The interest rate for each type of deposit is
calculated from the date of deposit to the day before the date of calculation, and the interest rate is
based on the annual interest rate. Demand deposits (except check deposits) are interest-bearing on a
daily basis and are calculated on a 365-day basis. Time deposits are interest-bearing on a monthly
basis (the principal multiplied by the annual interest rate, the number of months, and divided by

twelve to obtain the interest amount), and interest on a daily basis for deposits with less than one

month.

2 ZHAPRHES :%#E*’?"*”’é. A FPREEA LT NP A EER ARG FE 0 ok P
GrREBERPERABERGHREE 0 LR GHELE FAARET FEF AR X
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BIF MBI it FE2AR ZOEHARI 29 pFEH2 0 FEISESE
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The Contractor shall withdraw the money with the passbook and the withdrawal slip with the withdrawal
seal or in the agreed manner. Deposits shall be made by filling out deposit slip, such as cash and notes,
respectively. The deposited notes are entrusted to the Bank for collection and must be approved by the
Bank, endorsed by the Contractor, and filled in with the Deposit Account number before they can be
deposited, except for those that the Bank agrees can be credited first. In the event of a returned check or
dispute that prevents collection, the Bank may correct any previously recorded entries directly. Upon
notice from the Bank within a reasonable period of time, the Contractor shall bring the passbook and the
original seal to the Bank to retrieve the returned cheque and correct the passbook, but such notice shall not
be an obligation of the Bank. The refunded cheque shall be recovered by the Contractor and the Bank shall
not be obliged to take care of the preservation of the right of the cheque.

B AL RERAEE A FANT IR ENL (F) AFREY FRFRPEELE
FF R R T ELA BHEE A EREERT AP AMI LT EL Y THRAFERBA
PE AR BEFL PR IR > A FEREARE L FAFRLLAY i »
Bo AR RRA D AR FARARLS S ST B 102 % 12 7 Ak
Er o EHINI02E 128w e ﬁ)--i' » PR 2 o
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If the balance of the Deposit Account is less than NT$1,000 and has not been received or paid for more than
three years, the Bank may transfer the Deposit Account to a dormant account without further notice. If the
Deposit Account is contracted to provide Financial Cards, public utility bills, Phone Banking services, etc., the
use of the Deposit Account will be terminated upon the transfer to the dormant account. The Contractor must
re-apply for the use of the account in accordance with the Bank's regulations after the resumption of
transactions. A dormant account that wishes to resume transactions should come to the Bank in person or in
other ways as prescribed by the Bank. The aforementioned agreement shall cease to be applicable as of
December 2013, but shall still be applicable to those who have transferred to the Bank before December 2013.

I ~2A{EErEZ B BB 2 7782 The Contractor shall change the seal with the original bank.

A EHNAEL LR 3R g ey B4 R A @%g&ﬂ BOEE D ORGP R HEE R

BNFEFTPARA e FASELEA A FAXER A ISR T RSN T 0 GHEY g
FHLtd > NRFEANREREAY  BREREL R 2 .
The Contractor shall keep the passbook and the withdrawal seal in a safe place, in the event of loss, extinction, theft,
or other circumstances, the Contractor shall apply for the loss by telephone or online, or in person to the Bank during
business hours. If the payment has been made before the Bank accepts the loss and completes the computer
registration, it will still be effective for the Contractor. If the loss is reported by phone or online, the written
document should be replaced as soon as possible.

SR ORAFIEEL ERPES AL ERRS S L B FITHEFSTNRA RE R T
RFFFA AR AFENFT AT AN REITIT N ﬁﬁ%éﬁ’—ﬁﬁﬁ"ﬁﬁﬁiWi
B L 2
If a remittance or deposit is made to the account of the Contractor or to the Bank by mistake due to a misspelling of
the account number, account name, amount, operational error, or computer equipment failure by other financial
institutions or the Bank, or if the remittance is not credited to the account of the Bank in accordance with the

instructions of the remitting bank, the Bank may recover and correct the amount immediately upon discovery.
AMNEAF R NE S FAN I F R 25 (3 5B B S (T A o
The amount deposited by the Contractor with the Bank or the collecting bank on that day (excluding exchange bills)

can be withdrawn at the Bank

Mg A R EE 549G LI Special Agreement for Public and Education Servants Savings Deposit:

- XHABYREFT AR L GHALE FEITRAERP SR T T RN RIDRET R, WL IF
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FEAIARENELHFR 3P WERFRA BAHFB I FLEFFEF IS5 2 o

The balance of the Contractor's savings account is within the preferential limit set by the Bank, and

'l

the interest rate will be calculated according to the Bank's "Two-Year Time Savings Deposit" license
rate, while the amount exceeding the preferential limit will be calculated according to the Bank's
"Current Savings Deposit" rate. The "preferential amount" mentioned above is NT$700,000
(inclusive) for regular employees and NT$350,000 (inclusive) for workers. The maximum amount of
savings per month is NT$10,000 for regular employees and NT$5,000 for workers. Depositors may
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withdraw at any time, but no further deposits may be made by any means after withdrawal.
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After the account is opened, the service agency of the Contractor will compile the details of the
Deposit at the time of monthly payroll and submit them to the Bank on behalf of the Contractor
together with the Deposit. If the Contractor retires, resigns, or is dismissed, the Contractor agrees
that the Bank may change the '"Public and Education Servants Savings Account" to a '"General

Savings Account" and the interest rate will be charged on the General Savings Account.

RAERFETHNTER (CP11004) The Agreement for NTD Composite Deposit (CP11004)
- N AFHEGY FEERDPIHREFPRET A D S HE D REFT IR ELEERT O FER -

T AGHEE T AP GE TR E U GRS RFHEALIES L G
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The Deposit is a composition of demand deposit or demand savings deposit, time deposit or time savings
deposit, and guaranteed lending of the Bank in the same passbook. The Contractor may use the passbook,
together with the Deposit or withdrawal slip, or in any other manner as agreed, to make withdrawals and
loans. However, if the Contractor entrusts the Bank to pay various public utilities and taxes on his/her

behalf, the Bank may make direct payments.

AR RAERLY IR () AR TR IR R R KA ﬁﬂﬁf
FEREAMEL TS P RATYUFHIEL s o

The Contractor agrees that if he/she wishes to change the period and amount of time deposit in item 2(a)
of the application form, the Contractor shall first fill out the application form for cancellation and then fill

out a new contract, and then apply for automatic transfer in accordance with the terms of the new contract

ZHARERENFAE TR AL ﬁ-!-i"er%/\ TR GHFEFRKTTRITE J 7 k24
Mted Bk A GHESEFTELERNTL 209402 5243 FARAS k- 2z
Foo DHATEMEARAGFHERSKTFTHEN S A o

The Contractor is willing to pledge all of the time deposits deposited under the Deposit to the Bank for the
purpose of guaranteeing the Contractor's present and future pledges in this Deposit Account or for
guaranteeing the present and future debts of the Contractor and third parties with the Bank. The Contractor

hereby declares that he/she will not assign or create any pledge of the Deposit to any third party.
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If the balance of the demand deposit under the Deposit is not sufficient for payment due to withdrawal or
other payment, the difference shall be the amount borrowed by the Contractor and the Contractor will not
issue a separate certificate of borrowing. The total amount of time deposits deposited by the Contractor
under the Deposit may be pledged by the Contractor for payment within the pledging ratio and the
maximum amount approved by the Bank. However, if the Contractor is not a person of full capacity, the
Bank may prohibit the Contractor from making withdrawals or other payment transactions in excess of the
account balance of the demand deposit under the Deposit. The pledges of time deposits are made in
accordance with the Bank's regulations on the pledging and should sign the certificate of pledge case by
case. The maturity of the aforementioned pledge shall not exceed the maturity date of each time deposit
under the Deposit.

BEFRL A LS GUIE RIS ,ﬁ@%*ﬁ‘ﬂ@ﬁﬁiﬁ#LTiﬁﬂﬁ
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The principal, interest, deferred interest, liquidated damages, and other charges on the pledged loan shall
be automatically reimbursed by the Bank in priority to the amount of the demand deposit or time deposit
deposited under this deposit when it has been canceled or matured, and if there is any remaining balance

after reimbursement, the amount shall be transferred to the demand deposit account under this deposit.
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Interest on demand deposits under this deposit shall be calculated at the interest rate listed on the Bank's
deposit board. Interest on time deposits shall be calculated either on a floating or fixed basis at the interest
rate listed on the Bank's deposit board. Unless otherwise specified by the nature of the Deposit, the interest
shall be automatically transferred by the Bank to the demand deposit account under the Deposit. The
interest on the pledged loans shall be calculated in accordance with the interest rate regulations of the
Bank and shall be payable from the date of borrowing at the rate set by the Bank and shall be settled
monthly. In the event that the Bank adjusts the interest rate on deposits, the Bank may adjust the interest
rate at any time, except for fixed interest rates. The interest on the loan shall be repaid to the Bank by
transfer or rolled over to the borrowed amount. If the pledged loan amount is not paid off when due, the
Contractor shall pay interest, deferred interest, and liquidated damages in accordance with the Bank's
regulations. If the principal and interest of the pledged loan exceed the borrowing limit, the Contractor
shall immediately deposit funds to cover the excess amount, otherwise, if the pledged loan is not repaid

within two months after notice from the Bank, the Bank may cancel the time deposit to settle the principal
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and interest of the pledged loan, the deferred interest, and the liquidated damages.
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Once the interest-bearing method is selected, no further application for change shall be made during the
term of deposit, except for those who have applied for automatic rollover/auto-transfer if the Bank has not
posted the original interest-bearing method during the term of deposit, the depositor may apply for a
change of the contract at the time of maturity/transfer with the deposit slip/passbook and the retained seal,
and if Contractor has not done so, the Bank will apply for renewal of the Deposit at the date of
rollover/transfer in accordance with the same interest-bearing method posted.

M E B F R R T 9N TF A Special Agreement for Preferential Deposit for Youth
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Within the "Maximum Balance of Payroll Transfer Savings Deposit " (currently at NT$2,000,000,
subject to adjustment by the Bank as necessary), the interest rate of the Preferential Deposit account
of the Contractor will be charged at the Bank's '"Payroll Transfer Savings Deposit" interest rate,
while the interest rate of the excess balance will be charged at the normal savings deposit interest
rate.

S 2HA Y BN EET SRR TOREEATER 50,000 A () Mo X IFTHERFLIER 2
ZEBERIELEING 1 X FEARFLILAEIFEINTBAME > DAL RE
2ZPAEY FEILLPF ERETFELRZHAL -

If the average balance of the current savings deposit reaches NT$50,000 (inclusive) or more in a
month, the Contractor shall be entitled to two inter-bank ATM withdrawal fee waivers and one
inter-bank ATM transfer fee waiver in the following month, the Bank may announce the adjustment

’

of the processing fee policy as necessary, and the Contractor agrees to apply the content of the
Bank's announcement from the date of adjustment without prior notice to the Contractor.
CPHARANERZAR (FFPp) #d FREFMEEAR- REPRTIENLIF
PALOEBRFIEIRTRA -

The Contractor agrees that after reaching the age of 30 (including that date), the Bank will directly
change the interest rate of the account to the normal savings deposit interest rate and cancel the

/4

I

above-mentioned processing fee offer.
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The Contractor agrees to open an NTD Composite Deposit Account (hereinafter referred to as
"Project Account') with the Bank and to use the special layout of the Composite Deposit Passbook
S EHAREE R AR R R L AN D HE R AL RN B KRR RS T ERRE S
FAEHEHEDR RRPLRBRAFUILT AL FRAEFNUANTIR AT RF 0 B kAT
FRFEEHRNTFAML - ¥V AR RS AR LI s RTR 2 RFH -2 FL R
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The Contractor acknowledges and agrees that the type of deposit is a demand savings deposit or a
demand deposit, therefore, the demand savings deposit or demand deposit business under the
Project Account shall be handled in accordance with this special agreement and if it is not regulated,
the agreement for the NTD Composite Deposit will be followed. In addition, time deposit pledges are

not allowed in this Project Account, and this Project Account cannot be opened again after the

account is closed.
= ~ P24 % Target Customer:
FEABMZEAABPIFUTRFEPZ)FLFFRELARNP R @RI 28 AffEt 4
AEFA)Z2PFRASNER AR - 5 LB % o
A natural person holding a certificate of activity issued by the Beigang Chaotian Temple (hereinafter
referred to as Chaotian Temple) may open an account in the Contractor’s own name or in the name
of the company or organization of which the Contractor is the representative (responsible person).
Each person is limited to opening an account.
z ~ B ¥ Account Opening:
(-) ZTHARUTRR SRR S Lo
The Contractor can only open an account through the counter.
C)ZHARFPAFRILEBEE 2 FARILF P RELLBEZ M 2 EPERR 2 o
The Contractor shall open an account with the activity certificate issued by Chaotian Temple
and the required identity documents and related documents stipulated by the Bank.
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announcement.

CEAARRF ARG RS B RAYEMAEAL I ERE Fu LA #

The Contractor agrees that the Bank has the right to terminate, modify or suspend the operation of

M

the Program and special agreement at any time.

FFMERTIEEHNIXHCG ¢ 7B E Y 5 H) (TD10911)
The Agreement for NTD Time Deposit (excluding negotiable time certificate of deposit) (TD10911)
-~ AaHflFRAegEEgE W FEREPIFL o FRT ’\?L,‘i‘ﬁ CAJIF AT R
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The interest rate of this deposit is based on the interest rate of the Bank at the time of deposit. If the
interest rate is fixed, the interest rate will remain unchanged. If the interest rate is calculated mechanically,
the interest rate will be changed to the new interest rate from the date of adjustment (except for installment

saving) during the deposit period. Once the interest rate of this deposit is selected, no change can be

requested in the interim.
= ‘*\T’};ﬁf?tl‘i ‘E‘f:l’ ‘E_"]Hﬁ/i ’%ﬁ’;}'\?”: f)?’ A o
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The Deposit may not be transferred or pledged to a third party without the Bank's consent.
CAGHEES QB HEFE > B SR MR R -
The Deposit may be pledged by the Contractor with the deposit certificate, and the pledged amount shall
be subject to the regulations of the competent authorities.
CEHARFROTYON R ARPF B PRl FEAE FERLEIELY RfRY -
73 BNy RSV E MR N 3 U A S A L
If the contractor requests to withdraw the Deposit before the maturity date of the agreed period, he/she
shall notify the Bank seven days in advance or cancel the contract after obtaining the Bank's consent. The
interest shall be calculated as follows:
(=) Agd- B —’ﬁ B S el N
Interest will not be calculated for deposits of less than one month.
(Z) Bid- B2 (37 RFY 2 F 5 p)ORT ST IR LW a2 fIFEfI 47304 -
For deposits of one month or more (including fractional days of less than one month), the interest
shall be calculated at a 20% discount from the time deposit rate for the same period.
(Z) BHPBFIFAERIATD 2 B2 T 5 BBEHIFPLY  REF IR
Hﬂ - ﬁ /"7\ 'F; ‘F“L :B\; °
In case of interest rate adjustment during the deposit period, the interest rate shall be based on the

posted interest rate on the date of deposit, for those who adopt the floating interest rate, the interest

shall be calculated in installments according to the posted interest rate during the actual deposit period.
A F A P RAR 0 W ﬁF? LRFEPP R EFAD ML FITED LHEARL > w250

PIHRPPHEF ‘E‘ SRS AEE v I Y B ‘lﬁ”ﬁ BE S BN 2 3? ‘_—-1 i#‘rb poA s ;?‘L,'l °
If the Deposit is withdrawn after the maturity date, the overdue interest shall be calculated by converting
the daily interest rate to simple interest at the rate listed by the Bank on the date of withdrawal, but if the
interest rate listed by the Bank on the date of withdrawal is adjusted during the period from the maturity
date to the date of withdrawal, the interest shall be calculated at the adjusted rate
If the interest rate is adjusted between the maturity date and the date of withdrawal, the interest shall be
calculated by dividing the daily interest rate by the adjusted rate and converting it to the daily interest rate

in installments.

A AT SR G E (R RS B HAAE P QAT P L
rimi PREDY GEENLE  FLXRTCER e E SR FET o
If the Contractor wishes to renew the Deposit by automatic rollover at maturity (except for installment
saving), he/she should apply to the original account opening Bank and fill in the application form for
automatic rollover of time deposit and the agreement sealed with the original seal and the deposit

certiﬁcate before the Deposit start date or maturity date
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The automatic rollover of this deposit is limited to the same type and maturity as the original deposit and

the interest rate of the new deposit after the automatic rollover is based on the interest rate listed by the
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Bank on the date of rollover. The original certificate of deposit will be used during the rollover period and
no new certificate of deposit will be issued. If there is no agreement on the handling of interest at maturity
after the automatic rollover, the Bank is only required to renew the principal at maturity, the interest
accrued will be collected by the Contractor (except for the round-amount saving deposit).

Moz A e TRTH A B S T AR R S A rmz‘ﬁfi% P2 AR R R R T2 A
“Jﬁﬁbﬁfﬁ;*,‘ii IR G BT J’FLLE g ﬂ i
The Contractor agrees that if the Bank adds or cancels the interest rate of the large deposit or adjusts the
amount of the large deposit, the unmatched interest-bearing large time deposit received by the Bank prior

to the change, the interest rate shall be subject to the following provisions:

(=) AchHP §ERWL S RHBEIT - ATIWT § EAL TN L P E o0
(7 ARy A S e L arﬁﬁﬁﬁ Pt R S AR A ERLAM I
e F AR A 1L

If the Bank does not have an interest rate for large deposits at the time of initial deposit, and the Bank
has added an interest rate for large deposits before maturity, the interest rate shall be based on the
Bank's regular interest rate for large deposits. If the amount deposited on the rollover date has reached
the amount of the Bank’s large deposit, the interest rate will be changed to the interest rate listed on
the Bank’s large deposit.

() AHPFE FAAFEFRBLPHET > AFDH FEs B maint Bpefiy g

FEPf gt pATdE R -G PEFIFIL o F R RAEARL

PR B ERGAEZ AR EREIIL FEZEY P R |- REAN
Ll AR U N

The Bank's interest rate for the large deposit was chosen at the time of the initial deposit, and if the
Bank cancels the interest rate of the large deposit before maturity, the interest shall be calculated at the
Bank's regular deposit rate from the date the Bank cancels the interest rate for the large deposit. If the
amount of the large deposit is changed from the Bank, then the interest rate will be calculated at the
same floating rate as the original amount of the large deposit, or if it is not applicable, the interest rate
will be calculated at the Bank's regular deposit rate instead.
B iBuic? gy eF g (TT09906)
The Agreement of Passbook Deposit Account Application for Bank-wide Collection and Payment
— A RELEIREEERE e P HE A EI e B0, N2 p > REARL > Bk F
FRITHFEE 2GR/ 53 Lo
The Contractor should choose a four-digit PIN that is easy to remember and has a high degree of privacy, but
not four "zeros" or the date of birth, and the PIN should be changed by filling out an application form for
changing the PIN for Bank-wide collection and payment in accordance with the Bank's regulations.
S S o ST E%E‘*Z D FEMZOA R AN T I FUS - B TEGRS R ARG A4
BAELA AR 5 B iﬂi‘ P EAR FARVEL AR RAELY FE e
If the Contractor applies for a Bank-wide PIN, the Bank shall issue a 4-digit PIN as the initial PIN to the
Contractor when the Contractor signs this Agreement, and when the PIN is changed, the Contractor shall apply
for the change of the Bank-wide PIN in accordance with the Bank's regulations.

I
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The Contractor may apply for PIN inquiry at the Bank with the original seal and passbook and should enter the
PIN at the Bank's password input device when withdrawing funds. If the password for withdrawal is incorrect
three times on the same day, the withdrawal will be no longer accepted on that day.
T~ ETARPERT R ARG 0 G2 AN GRBET G BP Y P EARRERTED > I EF LRy
FiEs o
If the service is suspended when the service is disconnected, the Bank may accept the Deposit if the Contractor
declares on the back of the deposit slip that he/she will not use the Deposit until the Bank resumes the
connection operation.
CATRCH TR RAE S T T AL 2 L2 B FARBIESE LT AREE T * s
oy o

The Contractor must bring the passbook to deposit and withdraw money from the collection and payment bank,

I~y

but if a dedicated deposit slip with a printed account number and account name and a passbook-free deposit
slip, the Contractor will be exempted from presenting the passbook.

AN E PN FRA SRR UATLER 100 A5 EXLH AR R LS
200 A PULEIEY F PRI L F A EREDREREED K -

The maximum amount that can be withdrawn from the collection and payment bank on the same day is

X

9<
‘—\w

NT$1,000,000, and the maximum amount that can be withdrawn from the securities settlement account is
NT$2,000,000, and there is no limit on the amount per day for transferring funds, however, the Bank may
adjust the amount from time to time according to its business needs.
S VRERES FEEELE L 2
If necessary, the Bank may terminate the Bank-wide collection and payment services of the Contractor.
Ll (%) BHET AR ERE EH (CAI02)
The Agreement of the Financial Card attached to the Demand (Savings) Deposit Contract (CA11102)
e FECFEG TSR ARt
The Contractor hereby applies to the Bank for the Financial Card with the following functions:
(=) —&#n S5 -RBRFE -EE (G Tge=d FEEHNE | & FrE#e85 Y /R B
@t - §HEEE+ S COMBO+ Y3 B8 FENEE  FFO2) 84k (3)
RARL - BHARIELH N o

General functions: Deposit, withdrawal, transfer (as specified in the '"Account Opening

Application _and Agreement" or the "Application, Amendment and Agreement for Taiwan
Business Bank Chip/Induction-based Financial Card, Debit Card, and COMBO Card"), tax
payment, password change, and balance inquiry functions.
) Mt gpHa ik TR FIFENE A TEARERL VR RS ERE  FEE B -
COMBO + ¢ ik EHFEHNTT | §E2 F PIRBHN o
Additional financial functions: The card service functions as checked in the "Account Opening

(

1y

Application_and Agreement' or the "Application, Amendment and Agreement for Taiwan
Business Bank Chip/Contactless Chip ATM Card, Debit Card, and COMBO Card''.
B AREE T THLNREHR eV FRET I SHERML AR - 2 HA BT FEG* S
ARASREEESY
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Both parties are willing to abide by the following terms and conditions in the future. If the credit card or

international cash withdrawal function is required, the Contractor shall sign a separate credit card or

international cash withdrawal operation contract:
— SNARBe s FXh R OGERL L 2 KA ar/,gpx$ﬁ¢—{: S BRGS0 R PEIT ALY B AR S fg‘—"z s LI L ER Y ik

E R EHEIRE S TGRS " AR )EE L3l A IJ“A:»F"&"{; PR )Y
iR RARH AR R PEIE o

Collection, activation, and revocation: The Contractor who wants to collect the Financial Card, PIN, and
apply for activation of registration shall apply it in person with the identity document and the original seal
at the original account opening bank or at an associated bank (the account must have the bank-wide
collection and payment function), and if the Contractor entrusts the others to collect the card (PIN), the
procedure for collecting the same shall be followed separately.

ZRAPYGRAES 128 AEFS T £RFF (COMBO+ 2 §them+ S 6B ) >
FAESsERT 2 RBIEFTE - FRULEART A ERERT (7 %858) 'ff IR R
B2 23R NT3 6 PP ERt A ERERTY (FRBI) » IyRLEAY &L 4 -
If the Contractor has not collected the chip card for more than 12 months from the date of application (6
months for COMBO card and Debit card), the Bank may cancel the card and PIN. For pre-made Financial
Cards or Debit Cards (including PIN), the Contractor can obtain the Financial Card or Debit Card
(including PIN) after opening an account and completing the deposit agreement, and then applying for

activation of registration.

:~ﬁ%%i:%ﬁkwﬁ%i%%ﬂ’Hfﬁp%wmﬁ XA B UE (Ao ATM)p (71 %
P E T R <FBRITA 2R CERIAX TG OGABARET AL D P FE
_%~a%%m PEELZ AR T ALELE)A R L B 0 F RABFT A B B TR
L RB >
Password change: If the Contractor wants to change the password, he/she can use automatic service
equipment or other equipment (such as Internet ATM) to change the password by themself, and there is no
restriction on the number of times to change the password. <Password setting security matters: It is
recommended not to set a password with the same personal information of the Contractor (such as

birthday, ID card, car number, telephone number, account number, and related data number), and the

password information is not written on the physical card, and the password should be changed periodically.

RN A “iﬁf | Limitation of the deposit amount:

(F)zHrR* FEEARTN FRPFVRBXEFI O OREF 3 rZAeRT 2B FHES 54

&ﬁ\ﬁé%im5§£’35%?§”ﬁﬁmlﬁﬁﬁv&”‘Wmﬂﬁﬁﬁ@ﬁ’i—ﬁﬁ*
FEEFUEEEP A F UL ATER 3G ~ -
When the Contractor uses the Bank's Financial Card to deposit cash at the Bank's automated service
facilities, the maximum amount of each deposit to the corresponding deposit account of the Financial Card
is NT$50,000 and the cumulative daily deposit amount is not limited; for depositing into other current
deposit account, the maximum limit for each Financial Card and the cumulative deposit limit each day are
NT$30,000.
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When the Contractor deposits the cash without a card at the Bank's automated service facilities, the Deposit
is limited to the demand deposit account maintained at the Bank. The maximum amount per deposit
account and the cumulative daily deposit limit for each deposit account are both NT$30,000.
T RACBEZ PR EELIETER)

Limitations on withdrawals, transfers, and spending (NTD):

* 333 Uf % p B3 UR
¥ 7]
m Maximum amount Daily Accumulation
ltems\ Limit N .
per transaction Limit
pi3a~
NT$30,000 on the
£idoy Bank 10 § ~
Withdrawals =9 NT$100,000
iF28 =~
NT$20,000 Interbank
p {7 300 §~
NT$3,000,000 on
T HE the Bank 300 ¥ =~
Aagreed Transfers B 17 200 9 ~ NT$3,000,000
NT$2,000,000
Interbank
piF3F~
NT$30,000 on the ~
2HTHE Bank g~
Non-agreed Transfers P NT$30,000
= >y
NT$30,000 Interbank
EEEpTRE R 5§ = 10§~
Spending with Debit NT$50,000 NT$100,000
Cards
¥ ¥ 304k Smart Pay/
BRE: &R+ e e -
Coﬁ:mﬁn Debit 0 F~/3H~ 10§~
Consuming Debit
Smart Pay/Contactless NT$100,000/3,000 NT$100,000
Chip ATM Card
B 10§ =
LN "
(Bg ) _ ) (0 F=/51)
Cross-border Online 10§~
Shoppin NT$100,000 NT$100,000
2100DiIng e (NT$300,000/per
(Cross-border month
Remittance) month)

14

NP RV I AFZE Hhy w2 £ F Ak FAERFTEZTLREFAE
FERHEIOD o EFSNN R FE e OB R o

Adjustment of withdrawal, transfer limits, and frequency and their disclosure: The amount and frequency of

withdrawal as specified in the preceding Paragraph may be adjusted by the Bank from time to time

according to actual needs, and the Bank shall publicly disclose such adjustment in a prominent manner at

the Bank's business premises and website 30 days prior to the adjustment.

A FPHE QAR ARF 2 X A fFRA BRI AP R AR
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Passbook replenishment: The use of the Financial Card is not subject to the restriction that the Contractor
must replenish the passbook for the accumulated withdrawals, the number of transfers, the accumulated
withdrawal amount, or the accumulated amount of non-contractual account transfers, otherwise the
Financial Card cannot be used.
CHAFREER I OART SR MEEELE R P L ARBHAE  RER S
HHFRZH A FARTEN 22 ERBHEAE - v RS GHSEF R AR S FR AR
—ErHrAEde FF FARTEINT R
Bank assistance items: Contractors using Financial Cards for transfer transactions should carefully
check the financial institution code, account number, and amount entered into the account. If the
financial institution code, deposit account number, or amount applied or entered by the Contractor is
incorrect, resulting in a transfer to another person's account or an erroneous transfer of funds, the
Bank shall, upon notification by the Contractor, immediately handle the following matters:
()M E s REZLII 2P 2 PRTH -
Provide the details of the transaction and related information in accordance with the relevant
laws and regulations.
(Z)es i i » 7 AR o
Assist in notifying the transferring bank of the transaction.
(Z2) % IL )

Report on the handling of the transaction.

AN R FL A L ‘sf]/\ﬁrl‘1$]$ﬁ'¥£ B A g—ﬁ S ¢@ﬁq}gﬁ&§ﬁ@ﬁi,§@ﬁi«:i

1 -~

PR EAAF N RFEFI I B2 B B E a5 75 B3 FE224 o
The validity of the transaction: If the Contractor uses the Financial Card and PIN to conduct a transaction
at the automated service equipment or other equipment of the Bank or the financial unit participating in the
inter-bank connection of the financial information system, the transaction shall have the same validity as
the transaction made with the passbook and seal.

* % PFEE2 3% Recognition of transaction time:

BiEA A WEP-T3HPT T 228 L L LRBYLAB  RERBILABTELYT EP 2
PEhT- ¥ FPLRIBAIE L F A F AR O N FREAFSTHLEFIE

From Monday to Friday, 3:30 p.m. shall be used as the point of account separation for interbank
transactions. Transactions that exceed the cut-off point and are not on a business day, then it shall be
classified as the next business day. Whether a transaction is an overtime transaction is determined
by the time the Bank receives the file or information.

SRR RAE AL ER LA R p RGP RA)ER Y G AR R G

B U PRIER O ATAE B2 IR BRI A F P R AR 'F’;}"I}iér’}‘% s EATE R Aotk (2
RS § & 2o N

Domestic withdrawal of foreign currency: If the Contractor is a natural person (including a foreign natural
person) aged 16 or above may use a Financial Card to receive foreign currency. The amount of foreign
currency received at the domestic automatic service facility shall be deducted from the amount of foreign

currency at the exchange rate of the Bank's listed foreign currency notes sold and converted into New
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Taiwan Dollars at the time of the transaction (for other processing fees, please refer to Article 14).

Lo BRI EELE QA R FEHARFREARILIFEBE ALY EAREPN 2
.%%@g&’&ﬂifuﬁmgﬁai%”ﬁr » PRI LR L o
Authorized settlement of foreign currency transactions: When the Contractor conducts foreign currency
transactions with the Financial Card in accordance with the preceding Article, the Contractor authorizes
the Bank as the settlement agent within the ROC to settle the foreign currency transactions in accordance
with the relevant regulations of the Central Bank and the agreement of both parties.

S EARFHNZBPAYR YA FERE A ERBIRBAR LT RREHFLY R
MPpIFFAPEL o 4o THFFLZ- JFT » FREMEPS SRR CERT LA
Termination or suspension of the function of the Financial Card: The Contractor may terminate
the service function of the Financial Card at any time, except for the loss of the Financial Card by
telephone, and should go to the Bank in person to do so. The Bank may terminate or temporarily
suspend the functions of the Financial Card at any time if any of the following events occur:

(Fép+G  BIN TG FHRr 22

The card is counterfeited, altered, or used for illegal purposes such as money laundering
or fraud.

(Z)2HA2EPERZLIRIINZHRLH  ETS 72 FHR S -

The Contractor's account is classified by law as a suspended, alert, or derivative control account.

(CIZHREFZLRTFZ2 FEEESFEw22F5 -

The Contractor violates the law, damages the Bank's rights, or commits other illegal acts.

L O RARTBEREE TR G LA R ARERT L o BRI
BHFE X REFTEBY R P EBIEEIE AL RFLE W B0
RAAREHERTER BB T A A RRB LS EP 2 B2 R ES B
T [ N PHE
Handling of incorrect PIN usage, card retention, and card lock: If the Contractor uses the
Financial Card for transactions, and if Contractor enters the PIN incorrectly for three
consecutive times, forgets to retrieve the Financial Card, uses the lost Financial Card for
transactions or for other reasons, and the card is locked or retained by the automated service
equipment, the Contractor shall, unless otherwise agreed by both parties, present the identity
document and the original retained seal in person in the following manner:

(- épgHp, FIRPSFL § 7 RkSTIELRY -
If the Financial Card is locked, the card may be unlocked at the original account opening bank
or at the designated office of the Bank.

(CERFTETEP BApTE2ZPALE UBEEPPIRR S FRr gt 4P 6 R
I XBw o RSl -
If the Financial Card is placed on hold, the Financial Card shall be retrieved or replaced within
14 business days from the day after the date of retention. If the card is overdue for 6 months, the

Bank may cancel the card.

L PR CAKIRT 2GR AR TE AR ARBL LR T
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Fees and charges, adjustments, and disclosures: The fees and charges incurred by the Contractor
for each transaction or service using the Financial Card are as follows:
COEREE § & K
Transaction fees:
I AP BFRFKFXZATERD S o
Domestic interbank withdrawal: NT$S5 per transaction.
2~ AP BT
Domestic inter-bank transfer:
(1) ATERS002(Z)UT » F- itk - EpRRAIZLTEHF -8 1 :z'ﬁ » & LR
EATERI0A(FPARTZBRAIE RPIRPRY)

For each deposit account under NT$500 (inclusive), the processing fee will be waived for
one time per day, and NT$10 for each time beyond that (the number of times not used on

the same day will not be counted to the next day).

(2) ATEWS501 =3I 1,000 ()T FELH ZATEHF L0 o
Between NT$501 and NT$1,000 (inclusive), NT$10 for each transaction.

() HATEMW 1,000~ t > FERF EATER ISR o
Above NT$1,000, NT$15 for each transaction.

3-RARBIASsHR I FXEHMERISA
AHEF LI 2P2F v E A RAPZHARSIH FIPLEPRNEIRIE SR oMo
Domestic interbank deposits: NT$1S per transaction.

The fees for items 1 and 2 of this paragraph are agreed to be deducted from the Contractor's

account, while the fees for item 3 will be deducted from the amount of each transaction.
(= )IR7%% * 4 Service Fees:
1~-+ % j24:4 § Card unlocking: Free of charge.
2 RFATE R X LATERI00 R 0 AR R HEER 2 A LB o
Reissue/Replacement of new card: NT$100 per instance, which will be charged to the

customer upon application.
3 EERERFHAFATER200R 0 X R NIYEI ST B o
Loss fee of Debit Card: NT$200, which will be charged on the next bill.
FoER T RMUBEEFINN FEFESE RREIRET o
The first paragraph fee shall be publicly disclosed in a prominent manner at the Bank's business

locations and website.
F-ARCOKLIRBE? A8 FFAEPE PARGAR  REATATFEI N 92T
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The service fee in paragraph 1(2) shall not be charged unless the Bank proves that the card has to be
unlocked or reissued or replaced due to a reason attributable to the Contractor. The Bank shall be
liable for any damages incurred by the Contractor as a result of the unlocking, reissue, or
replacement of the Card, except where the Bank proves that the unlocking, reissue, or replacement
of the card is not attributable to the Bank.
\§ﬁ4ﬂi~ﬁi~$%§£w%iJﬁ:%ﬁ&%xgm R o drF ER A R
FHE &AL ARBBR-AIFTFUF RTRPFLLFEP I EE RTEEL TR FF
?’%ﬂ—'.%‘%iﬁi'o FyeRfLEgnadpr -Ff—rw .Ss:lfjﬁ,}\ﬂ A HRE FBH
Fiasd gﬁvnhﬂﬁii}&%w%ﬁﬁé#ﬁ#ﬁ*’ ARZFEFARILERAALERS A H
WEFFLEd O REAARBAE T RE T X ’w&d FELE -
Loss, extinction, theft, or other loss of possession of the Financial Card: The Contractor shall take
proper care of the Financial Card and shall immediately apply to the Bank in person with proof
of identity and the original seal or by telephone for the loss of the Financial Card in the event of
loss, extinction, theft or other loss of possession or leakage or forgetting of the PIN. Any
fraudulent use before applying for the loss of the card and the Bank shall be deemed to have paid
to the Contractor if payment has been made. However, the Bank shall be responsible for any
fraudulent or unauthorized use of the Contractor's password due to the failure of exercising due
diligence in the control of the information system by the Bank or any other financial institution to
which the automatic service equipment belongs, or any other imputable causes.
LA M EESTRLBE AR FRERT AR o) MR EES TR Y
:ﬁ*%aﬁﬂ%o
Prohibition of lending, transferring, or pledging: The Contractor shall keep the Financial Card
for its own use. The Contractor shall take the responsibility for any lending, transferring, or
pledging of the card.
Lo ARt FE 2 E UL NERF 7S o
Prohibition of reproduction or alteration: The Contractor shall not reproduce or alter
the Financial Card.
T EREEARB/AS FEUE, FEFRATVLERIRELAL W2 HEF
PHETFALFEHFEFMLERRT, FEERFF e HieAR L F P28 o
The Financial Card and its password are made by the Bank, and the Bank has the right to
determine the issuing of the Card and the functions provided. If the Contractor violates the terms
of this Agreement or the relevant business regulations, the Bank may withdraw, suspend or
terminate the use of the Card.
+4 T2 Combo o #F 2 K Y EART  pRURBPEFIFTES P 0 2 A RERTY G
a0 4
For the Combo Chip Card and Chip Financial Card that are locked, the automated service machine will not
retain the card, and the Contractor should apply for the replacement or release of the locked card in

accordance with the regulations.
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If the automated service machine fails to operate but the end system of the business unit doesn’t, the
Contractor may go to the counter during business hours with the card to fill out a withdrawal slip, sign it in
person and match the customer's signature on the back of the card, and then make a withdrawal without a
passbook within the amount stipulated by the Bank, the withdrawal slip has equally valid as the
withdrawal slip with the original seal and the passbook presented to the Bank.

R BRI éﬁﬁﬁ—l‘ﬁd’é% SOpERE L

The time for the Contractor to use the Financial Card to transfer funds to the account:

(-~ &2 5 FEESRERESF RS EY RERE N SESRL -
If the account to be transferred is a demand deposit account of the Bank, it can be processed during
the business hours of the automated service machine.

(C)Er2 B2 S e FRES > Sd HU TR RPN F  ER LRI PR
FHIL
If the account to be transferred is an account of another bank or transferred from an automated service

machine of another bank, it shall be processed according to the time stipulated by the respective bank.
Vo EgART At b o Hisdr b A AP E N HIBT o BBl F IR A B pE o
%F%ﬁ%ﬁzﬁoaﬁig4ﬁ% FAEN 2R bes o B2 PeE FEAFE R
FAEtE A R el sEr . FARLL2
If there is any discrepancy between the balance in the passbook and the balance in the Bank’s account,
the balance in the Bank’s account shall prevail. However, if the Contractor checks the transaction

records submitted by the Bank and the discrepancy is verified by the Bank to be an error in the amount
recorded by the Bank or the balance on the account, the Bank shall correct the discrepancy.
Y2 e FiB T s M P UTE T RN ;Eénéq*Eir%TLPR§2~ﬁ3$B$’E\‘ﬂ?ﬁﬁ?%*’?i&f}&iié ®
BEAEIEIFE 2 GAETAHFT AN SRR IR P B LR FE 2 BME 2 EE] -
If the automated service machine is unable to use due to power failure, line interruption, or computer
failure, or if the transactions are unable to complete for reasons attributable to the Contractor, the
Contractor shall not assert any rights against the Bank or any entity involved in the joint operation of the
automated service machine.
o F TR R ALY B URA R EAT QIR 2O DR EAL F AR SRS

FAE T FAAZEATNEBAARY BTe 2 9L e RAZ A T2 AR O FAE

AR A LRGBS AR o AR F D RTREER -

If the Bank is unable to provide the services under this Agreement due to computer failure or line interruption,

the Contractor may still go to the Bank's counter to withdraw the funds from the account. However, since the

Bank is unable to know the funds withdrawn by the Contractor before the computer failure or line interruption,

the Contractor shall agree that the Bank may flexibly withdraw the funds at its discretion depending on the
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Contractor's past transactions, and shall return the funds immediately in the event of an overpayment.

YT 2R A e 27 M RS gpt 2 Y CiRp R AU LG5 PR 22
PFALFER B BAARETLG L EHTEL .
If the Contractor is a company, institution, or organization, the use, custody and other derivative acts of the
Financial Card shall be deemed to be the acts of the Contractor and its representative, and the remainder shall
be governed by the other provisions of this Agreement.

¥si¢ * International Use:

FA AR ER T A RZ P RA(FHARpARA) BF PR RSBk MBI R B
LRI ESYIR LA AR
The card will only be used for international withdrawals if the Contractor is a natural person (including a
foreign natural person) who has reached the age of 16. This restriction is subject to changes in the age limit
stipulated in the relevant foreign exchange laws and regulations.

Y ERT E AR R o G gL ’é_—&’ LN SRS S Rk 4 Sk R S
BT E - SPHAFEERY &g a’ii Bt NOXPEILRFELR S TR o
If the Financial Card is recovered by the machine abroad, the Contractor is required to present his passport and
signature to the local financial institution where the automated service machine is located within 24 hours and
retrieve the card after verifying the correction or going through the relevant procedures with the transaction
certificate to the account opening bank within 180 days from the occurrence of the event.

AN N AT RER %’ﬁﬁﬁiﬁ%i P b PRI AR M 2R T T o

The Contractor should follow the relevant regulations of the local automated service machine for international

use.
L CERAEL P AT TR LR R B2 PERAPAE U RRE  EFRASBFLAELA
EPF O BRFZ AR P ERG ARG ZIRBIED 2 FERFFIN AR AL AT O FR

d 0 R AR 2 AL RED (BF) BRE SN foB o
When the Contractor holds a Chip Financial Card and performs various transactions such as withdrawals or
balance inquiries at automated service machines or other access devices in foreign countries, the Contractor
shall follow the service items and business hours provided by the system and the devices. The Contractor agrees
with the Bank to deduct the fees and charges arising from such transactions from the account of the Contractor's
NTD demand (savings) deposit.
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When using the Chip Financial Card to withdraw foreign currency banknotes from the foreign automated
service machines, the Contractor shall confirm the currency, amount, nature of the settlement, and the
country of the recipient, in addition to confirming that the accumulated settlement amount for the current
year (from January 1 of each year to December 31 of the same year) does not exceed the limit set by the
Central Bank, and authorize the clearing agent bank to act as the Contractor's foreign currency settlement
agent and submit the foreign currency settlement amount to the Central Bank in accordance with the

aforementioned confirmation.
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A -~ w2 £ 4% ¥ % Exchange rate and processing fee agreement:
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When the Contractor uses foreign automated service machines with CIRRUS, PLUS, MasterCard, or
VISA logo to withdraw local currency, it shall first convert to U.S. dollars at the exchange rate
announced by the International Clearing House. The Contractor agrees to be charged a processing
fee of NT$75 + 1% of the transaction amount (NT$75 + 1.55% of the transaction amount for a Debit
Card) in accordance with the House's standard, which will then be converted into NTD and debited
from the account at the USD rate listed by the Bank on that day.

(2)20 47§ ERTRASSEEIET LR LRI FRT A RRG R PR
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When the Contractor uses the foreign automated service machine with the inter-bank service mark of
the financial information system to withdraw foreign currency banknotes, the settlement will be
processed and converted to NTD at the exchange rate listed by the clearing agent bank in accordance

with the contract, and a processing fee will be charged according to the following agreement:

1. *p ﬂ‘ﬁl-‘?‘ﬂ MR LI > A BiRELp % 150 ;“4“$LﬁAF£$F 0. 8%(&7‘51‘]523"-5-3*
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For the withdrawal of foreign currency notes in Japan, the Contractor shall pay 0.8% of the
withdrawal amount (minimum processing fee of JPY$390) plus JPY$150 per withdrawal, and
convert to NTD at the aforementioned exchange rate and pay the Bank's foreign exchange
processing fee.
2. WERP RRANRRLIL > 2HABRFLFERI0~ > 28 FERILE
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For the withdrawal of foreign currency notes in Hong Kong and Macau, the Contractor shall pay

the Bank's foreign exchange processing fee at NT$100 per withdrawal.
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Withdrawal limit: The Contractor shall settle all withdrawals of foreign currency notes from the foreign
automated service machines in New Taiwan Dollars. The single withdrawal limit of foreign currency
banknotes from foreign automatic service machines is the equivalent of NT$20,000. The daily withdrawal
amount shall be combined with the amount of NTD banknotes withdrawn from ATMs on the same day and
shall not exceed the equivalent of NT$100,000 and shall be handled in accordance with the provisions of
the relevant Central Bank's Foreign Exchange Law, the Contractor shall control the amount of foreign
exchange not to exceed the limit stipulated by the Central Bank. The Contractor also agrees and
acknowledges that the Bank will declare the settlement on behalf of the Contractor in accordance with the
relevant foreign exchange laws and regulations, and has no objection.

W CIEHRAME D 2 OAHB AL RAR A LA PA 120 FEPN BB
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Billing Doubt Handling: If the Contractor has any doubts about the amount of foreign withdrawals, the
Contractor should take the transaction certificate to the Bank's original account opening unit for relevant
procedures within 120 business days from the transaction date.

A S RFHLIZGGARF [ R ERTF R L RE L PR RMAPLE B UARKE  BFRR
ES ST ERS ARNCRY T ¥ TR ER TR
Agreement on Use: When using the Chip Financial Card for various transactions such as withdrawals or
balance inquiries at ATMs or other access facilities in foreign countries, the Contractor shall follow the

relevant local regulations.

fo & & f+ i § 4-3c(Smart Pay) ¥ £ ¥ &
Chip Financial Card Smart Pay Agreement

- ~ % 33 7_%& Definition of Terms:
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Chip Financial Card: A Financial Card with chip issued by a financial institution for the Contractor to
use the card to make withdrawals, transfers, or debit transactions.
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Chip Financial Card Smart Pay function: It refers to the function that the Contractor uses the chip
financial card issued by the card issuer and the chip PIN set by the Contractor to directly debit the
designated account of the Contractor's Chip Financial Card to the acquirer's or the contract store's
account when the Contractor conducts goods, services or other transactions with the physical or virtual
contract store, including spending debit (fixed and floating rates), chargeback, refund, pre-authorization,

completion of authorization transactions, etc.
(Z) cHE B HEFAPRATREZ QY T o5t v 2 @B -
Acquirer: It refers to a financial institution that has an agreement with a contracted store to provide

Contractor debit services.
() FHF R pEF S FRA AU 2 0B R RN X294 LD £+ M
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Contracted Store: It refers to a store that has contracted with the acquirer to provide goods, services,
or other transactions and accepts the payment of the Contractor with the Chip Financial Card, which

\If\“
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also is available with the Smart Pay logo.
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Transaction Record: It refers to the receipts or electronic messages of the purchases made by the

Contractor with the Chip Financial Card.
= ~ i3 * Jf 7 Notes on Use:
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The Contractor shall keep the Chip Financial Card and PIN in a safe place and clearly understand that
all transactions made with the Chip Financial Card and PIN shall be treated as his/her own transactions
and have the same validity as withdrawals or transfers made with the passbook or withdrawal slip with
the original seal.

(Z) 29 AR B P ERTNFTHARBRZFIF L BEF T oo BR800 2 0 g
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When using the Chip Financial Card to debit, refund, or cancel transactions at a physical or virtual
contract store, the Contractor shall keep the transaction records for verification purposes.
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When the Contractor conducts a debit transaction at a contracted store, he/she shall be deemed to have
activated the debit service function to complete the transaction after using the Financial Card and
entering the agreed PIN to complete the transaction.
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Spending Debit Limit: Unless otherwise agreed, each transaction is subject to a limit of
NT$100,000 and a daily limit of NT$100,000. The Bank has no obligation to debit the Contractor if
the available balance in the account designated for debit is insufficient to cover the purchase or if
the purchase exceeds the aforementioned limit.

P RN -3 TN ¥ ]

Handling of Consuming Disputes and Billing Doubt:
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v F FHRE R AL B -

The Contractor clearly understands that the Chip Financial Card and PIN are no different from
cash transactions when making a purchase debit transaction at a contract store.

The Contractor shall not use the dispute arising from the purchase transaction with the contract
store against the Bank. If the Contractor has a dispute with the contract store (including but not
limited to the quality, quantity, and amount of goods or services), the Contractor shall seek
resolution from the contract store and shall not use such dispute as a basis for requesting a refund
from the Bank.
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If the Contractor is in doubt about the payment, the Contractor may request a review from the
Bank and the Bank shall provide transaction records to assist in the verification.
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Theft, Loss, or Other Loss of Possession of the Card: If the Card is lost, stolen, robbed, fraudulently taken,
or otherwise possessed by a third party, the Contractor shall promptly notify the Bank by telephone or
other means as agreed, or go to other institutions designated by the Bank to apply for loss and deactivation
of the Card and pay the relevant processing fee. If failure to do so, the Contractor agrees that the Bank may
deduct the amount from the Contractor's account.

A REFERED FAENFUAFRAZAL 2O ARBLEYERT T RIHZERTE -7 M
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Bank’s Obligation: The Bank shall act as a good administrator in handling the debit and billing of the
Chip Financial Card for the Contractor. In relation to the disclosure of the debit and billing for the

Contractor, the Bank shall provide each transaction record in the form of a passbook or other agreed

=

means for the Contractor's verification.
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AR APHT o LR Z AN TIGAIZE I 2 QA B A TR DRERPMZE L RTS RS

Business Entrustment: The Contractor agrees that the Bank may, in accordance with the regulations of the
competent authorities, entrust third parties with the operations related to or incidental to the debit of the
Bank's Chip Financial Card. However, when the third party processes and utilizes the personal information

of the Contractor on the computer, it should still follow the relevant laws and regulations and keep it
confidential.

Y A S 2
Contactless Chip ATM Card Agreement
- CEHRENMAEARFINEOF AR RS E T R, 2 o
Holders of Contactless Chip ATM Card can conduct debit transactions in contactless ways at contract stores.
- R RN E A

Limitations on the amount of contactless transactions:
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FEEFLE -
The Contractor can only use the Contactless Chip ATM Card at the contract stores domestically, if the

amount of a single purchase is less than NT$3,000 (inclusive), the Contractor is not required to insert

the card and enter the PIN, then can make a payment by the contactless transaction, and if the amount
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exceeds NT$3,000, the Contractor then should insert the card and enter the PIN to proceed the
transaction.
(C)ZHrEFR B GAAE R ‘;L:@%‘ri B3 AR }@i'lﬁw4‘%] BB EREL S
LB HME IR RN E A BB L AMERIFAER -
If the amount of contactless transaction payment exceeds NT$3,000, the Contactor should first conduct
the transaction by inserting the card and entering the password before continuing to make payment by
contactless transaction, and the same applies to any subsequent payment exceeding NT$3,000.
(Z)% P rUiatd i 10 F A0 f Faridn aE 227 % B33 L4 0 PIEHAH FIER G H2 Y
UM > b E AR A
The daily limit is NT$100,000, and if the available balance in the designated account for spending debit
is not sufficient to pay for the purchase or the purchase exceeds the aforementioned limit, the Bank has
no obligation to debit the amount.
ZORRAAREEA R ARE L L
Loss, theft, extinction, or other loss of possession of the Contactless Chip ATM Card:
(CR RN EmF 0GR FFAF 2O REFLFRA AR T REEF L P
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The Contactless Chip ATM Card is owned by the Bank. The Contractor shall use and keep the
Contactless Financial Card with due care and diligence to avoid loss, extinction, fraud, theft, or
possession by a third party, and shall promptly notify the Bank of the loss of the Contactless Financial
Card. However, if the Bank deems it necessary, it shall notify the Contractor within 10 days from the
date of acceptance of the loss and request the Contractor to report the loss to the local police authorities
within 3 days from the date of notification or notify the Bank in writing. The Bank shall bear all the
losses incurred by the fraudulent use from the time the Contractor applies for the loss and suspension of
use.
(C)F TANEL - F o 2N P PR B SR 244
The Contractor shall bear the loss of fraudulent use after applying the loss and suspension of use if any
of the following occurs:
1~¥;A§%;iﬁkgﬁﬁﬁ%%@@§§ﬁ+eﬂ@%§o
A third party fraudulently uses the Card with the permission of the Contractor or intentionally
hands over the Card for use.
22 EE AL BFARRT LU RAR T A EE
The Contractor intentionally or gross negligence makes the transaction password known to a third
party.
3~iﬁ&$¥3Aﬁ%ﬁﬁ@@g@ﬁz@&;g;ﬁ#ﬁﬁﬂgo
The Contractor and the third party or the contract store forge false transactions or conspire to
defraud.
o APRZRASYRER Y 0 FECEASE OARIHZ N S RH
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If the Card is fraudulently used before applying for the loss and the bank has already made the payment,
it will be deemed to have been paid to the Contractor.
I~ A RERAZL RILALS

Procedures for handling doubtful accounts:
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The Contractor clearly understands that payment for contactless transactions at the contract store is no
different from cash transactions, and if a dispute arises with the contract store (including but not
limited to the quality, quantity, and amount of goods or services), the Contractor should seek
resolution from the contract store and should not use it as the basis for requesting a refund from the
Bank.
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If the Contractor has any doubt about the details of the transaction within 30 days of the purchase, the
Contractor may notify the Bank for assistance by stating the reasons and providing the supporting
documents (such as the receipt of the refund slip, etc.) required by the Bank.
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Except as otherwise provided in this Agreement, the Contractor shall also comply with the relevant

provisions of the Bank's financial card spending debit function and the Financial Card agreement.
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Other Agreed Matters
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Due to the use of the Financial Card for withdrawals, transfers, remittances, tax payments, fee payments,
spending debit, financial account inquiries, and other inter-bank business services, the Contractor agrees
that the Bank, the financial institution to which the financial card transaction is made, the Consortium's
Joint Credit Information Center, Financial Information Service Co., Ltd., and other institutions established
or operated with the permission of the Financial Supervisory Commission of the Executive Yuan and the
competent agricultural finance authorities may collect, process, internationally transmit and use personal
information for the purpose of inter-bank business services in accordance with the laws and regulations.
The Bank may not provide personal information to third parties other than the aforementioned institutions

without the consent of the Contractor or in accordance with other laws and regulations.

= ~ ¥ #% ¢ i Complaint Channels:
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Service Hotline: 0800-01-7171 Press 5.
iz fa (E-MAIL) : é_ A & 43k https://www.tbb.com.tw Z PR 48 ©

E-mail: Taiwan Business Bank website https://www.tbb.com.tw Customer Service Mailbox.
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Delivery of Instruments: The Contractor agrees that the address set forth in this Agreement shall be the
place of delivering the relevant instruments. If the address of the Contractor or his/her contact person
changes, the Contractor shall immediately notify the Bank in writing or by other agreed means and agree to
the new address as the place of delivery. If the Contractor fails to notify the change of address in writing or
by agreed means, the Bank shall still use the address as stated in this Agreement or the address last notified
to the Contractor as the place of delivery. Delivery shall be deemed to have been effected after the notice

has been sent with a usual period of postage.

CAOEFF A EE 0 RRSRNTT IAM TR AL
If there is any uncovered matter in this Agreement, it shall be dealt with in accordance with the General

Agreement for Account Opening and other relevant agreed matters.
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In the event of a lawsu1t arising out of this Agreement, the parties agree that the local court of the place
where the Agreement is entered into shall be the court of the first instance. However, Article 47 of the
Consumer Protection Act or Article 436-9 of the Civil Procedure Law shall not be excluded from the
application of the competent court for small claims.
REAFTIRFHEEIE  The Agreement of Phone Banking Service (PH11012)
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The Phone Banking service will be used from the contract date, the Bank will issue a 4-digit
identification password as the initial password upon application for the Phone Banking service, the
Contractor is required to change the password before the first use. In addition, if the password is in
danger of being leaked, the Contractor should use the '"Password Change' function of this service to
change to a new password at any time.
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The Contractor shall be responsible for keeping the password confidential, the Bank reserves the
right to assume that all services used with valid passwords are performed by the Contractor in
person. Any disputes caused by the leakage of the password shall be borne by the Contractor and
has nothing to do with the Bank.

Z2ZHAERBRTERASIFPEBR LR LTI AEFE BB LI HEFALAEERE

36/123


https://www.tbb.com.tw/

CERGEELFANEEE k4 .
If the Contractor uses the transfer service or equivalent transfer service with the password, the
Contractor's act shall have the same effect as the withdrawal or transfer of funds by issuing bills or

filling out withdrawal slips, or delivering deposit slips with the original seal.

T AR TEAGTIRRE ) EF A GE e R A ci\ﬁwl H RS S AR
®/ oo e g > kSRS Jﬁ‘li—j-g— FHR Az 2k esr B2 BIRG q_’g‘ G- A —E‘ 7tk ;\@;"“4 ke R
ﬁﬁ@gL

If there is any discrepancy between the amount recorded in the passbook or deposit certificate and the
amount recorded in the Bank after the Contractor has used the Phone Banking service, the amount
recorded in the Bank shall prevail. However, if the discrepancy is verified by the Bank after the Contractor
has checked the transaction records presented by the Bank and the discrepancy is confirmed to be an error

in the amount recorded by the Bank, the Bank shall correct it accordingly.
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The Phone Banking transfer service is used by the Contractor to transfer funds by telephone on a one-by-one
basis, the account number transferred in each operation (including the pre-registered account number) is
checked and verified by the Contractor. If the account number is incorrectly transferred to another person's
account or an account that cannot be accessed, the Contractor is responsible for all losses and liquidated
damages, delayed interest, or other expenses arising from the incorrect account, except for the reasons
attributable to the Bank.
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If the password entered for the Phone Banking service is incorrect for more than three consecutive times,
the Bank will suspend the use of the Phone Banking service by the Contractor, the Contractor should
apply for a password reset from the Bank and can continue using the services provided by Phone
Banking after the Bank has completed the formal activation of the input process.
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If the Contractor uses Phone Banking to transfer funds, the amount of the outgoing account currency will be
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automatically converted to the incoming account currency. If the incoming amount is in NTD, it will be counted
as "Dollar", if it is in foreign currency, it will follow the Bank's current regulations for each currency.
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If there is any delay or error in transferring funds to the checking account, the Contractor will be responsible for
any bounced checks, and the Bank will not be involved.
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The Contractor applies for a renewal of time deposits that shall be made within the time limit specified
by the Bank for maturity or overdue deposits with the same subject, the same time period, and the same
interest-bearing method only. If there is no interest rate of the original deposit term or interest-bearing
method at the time of renewal, the interest rate of the lower term shall prevail. For time deposits
automatic rollover is limited to the same subject, same period, and same interest-bearing method, and
shall be processed before 17:00 on the day before the maturity date. If the interest rate of the original
deposit term or interest-bearing method is not available at the time of automatic rollover, the interest
rate of the different interest-bearing method should be applied first, and if the interest rate is not
available, the interest rate of the lower interest rate shall prevail.
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When the Contractor applies for the renewal or automatic transfer of the time deposit, if the Deposit is a
time deposit or a savings deposit with interest on depositing the principal, only the principal will be
renewed or automatically transferred, while the interest will be automatically transferred to the account if
there is a designated transfer account, if there is no designated transfer account, then the Contractor should
go to the account opening bank and collect the interest by himself/herself. If the Deposit is a lump sum
savings deposit with a designated transfer account, the principal will be renewed or automatically
transferred, and the interest will be automatically transferred to the account, otherwise, the principal and
interest will be renewed or automatically transferred if there is no designated transfer account.
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Contractor uses Phone Banking to transfer NTD to foreign currency or foreign currency to NTD
and foreign currency to foreign currency. The types of currencies are limited to the currencies with
the currently listed interest rates of the Bank, and all currencies in the foreign currency demand

deposit account can be transferred out or in.
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If the Contractor uses Phone Banking to transfer funds instantly or by reservation, the NTD demand
deposits and foreign exchange demand deposits are transferred to and from mutually, the same
depositor's NTD account and the foreign exchange account for transferring out will be accumulated
separately, the daily transfer amount shall not exceed NT$500,000 (not included) per day, but there
is no maximum transfer amount per day for foreign currency transfers to and from the account.
However, this limit may be adjusted by your bank without notice in accordance with the regulations
of the competent authorities and as needed.
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Contractor performs an instant transfer between NTD and foreign currencies via Phone Banking, the USD
exchange rate is based on the small amount listed rate, and the other currencies are based on the listed spot
rate. The transfer between foreign currencies is based on the "Conversion Rate", however, when the
exchange rate fluctuates greatly in the foreign exchange market, the Bank may suspend accepting such
transfers. The exchange rate for foreign currency demand deposit reservation transfer is based on the listed

exchange rate at 09:10 on the actual transfer date.

L 2 G A e 4@ B2 T REALEHER S ,)@;ﬁﬁg‘ﬂ L Eame T Tt N A Y ARE

L T

L

1

.
7

EIS e = A el %ﬁ*\a—xz& PRt LR T ARG EERY F 2 9 RERKT
BAERFR oWEL Az E R 2 U A 22 FREE . R AT RS LR
Contractor should follow the "Regulations Governing the Declaration of Foreign Exchange Receipts and
Disbursements or Transactions" published by the Central Bank when processing foreign exchange-related
Phone Banking transfers. The Bank has the right to follow the regulations of the relevant foreign exchange
laws and regulations and to declare the foreign exchange settlement on behalf of the Contractor based on
the truth, the Contractor should agree and acknowledge without objection. If the Bank learns that the
Contractor has exceeded its foreign exchange limit or is legally prohibited from doing so, the Bank has the
right to refuse to accept it.

CEHARSERRENTE > FFRFFHOREREZ > PUEL AR > T TEEWEEP D
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After the Contractor has completed the transfer account agreement, he/she can make a reservation
for the transfer service for a maximum period of six months, and must complete the reservation
procedure by 17:00 on the day before the transfer date. The same account can apply for transferring
repeatedly on the same reservation date. The amount of transferring on the same reservation date
and the amount of transferring instantly will be combined to calculate the transfer limit. If the
Contractor wishes to cancel the reservation, he/she must complete the voice cancellation procedure
by 17:00 on the day before the reservation date.

CEHATEN WP Ao B p  tp Rt R p T D - R Pt H R R B
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If the transfer date reserved by the Contractor falls on a regular holiday, except for the transfer date of the
foreign exchange transfer will be postponed to the next business day, the regular holiday will still be the

transfer date for the other transfers.
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On the day the Contractor makes a reservation for the transfer, if his/her deposit is insufficient,
earmarked, or withheld, or the reserved transfer amount exceeds the available deposit balance due
to the change in the exchange rate, the transfer transaction will be automatically canceled without
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notice from the Bank.
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When the business is closed due to computer system failure, line interruption, or natural disaster, the Bank
may suspend the Phone Banking services. If the Bank's computer system fails to resume operation after
12:00 noon, the Bank will suspend the reserved transfer transactions for that day. During the period of
service suspension, the Contractor withdraws money from the bank's business unit with the bank passbook
should not exceed the restricted amount, and the restrictions on the amount of withdrawal are in

accordance with the relevant business rules and regulations of the Bank.

L EHAEERRL IR AT FA ERRAFF AN TRIEE AR T AR RS
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The Contractor may change or terminate this Agreement at any time, but should do so in person and in

writing at the Bank. Before the Bank has completed the registration, the Contractor shall be responsible

for the use of the service with a valid password that has nothing to do with the Bank. If the Contractor

terminates the Agreement, the transfer operation will be ceased for each reservtion transaction before the

transfer date.
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The Contractor agrees to pay a processing fee of $15 per transaction for inter-bank transfer. The
Contractor uses various services from the Phone Banking and agrees to deduct the fees and charges
according to the fees and charges set by the bank or other service providers, and the Contractor
authorizes the Bank to deduct the fees and charges from the Contractor's account. If there is any change
or adjustment of the fee standard after the Agreement is made, the Bank shall announce the content in a
prominent manner at the business premises or on the Bank's website 60 days before the effective date so
that the Contractor can be informed of the adjustment. If the Contractor disagrees with the change or
adjustment, he/she may terminate this Agreement within the preceding announcement period, and if the
Contractor fails to do so, it will be deemed to have agreed to the change or adjustment. The transaction
time, transfer date, account cut-off point, accumulated transaction limit, and other operational
requirements shall be governed by the relevant business rules and regulations of the Bank, except as

otherwise provided in the other terms and conditions of this Agreement.
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By using the Phone Banking service, the Contractor agrees that the Bank has final and definite binding
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force on the relevant customers related to the Bank's records (including the date, time, applicant,
transaction method, amount, and processing status).

SN EHARY DA DRI SEE B2 A P hen BRER AT S RES
HIEE e -7 p N AEDARE RSN F RS
With using the Phone Banking service, the computer will regularly print the statement for the Contractor

review. If no objection is raised within 45 days of receiving the e-banking statement from the Bank, it will

be deemed that the contents are correct.
IEZ 2R REATHT LR 3 ??-"?iﬁ-&r’" :
- )& & FIRBTE 1 0800-01-7T1714#5 - (= )R+ %4 : £ A &% https://www. tbb. com. tw %R
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If the Contractor has a dispute regarding this Agreement, the complaint channels are as follows:

(1) Toll-free service number: 0800-01-7171#5. (2) E-mail address: Taiwan Business Bank website

https://www.tbb.com.tw Customer Service Mailbox.

& praEs2EA (WE11112) The Agreement of Internet Banking (WE11112)
- ~ ¥ X7 % 7% Common Agreement Items
(- ) % 7 F# Information of the Bank

I f @ efl: A8 L g ERF

Name of the Bank: Taiwan Business Bank
2~ 252 EPRE A 1 0800-01-7171

Complaints and Customer Service Hotline: 0800-01-7171
3~ 34t ! https://www.tbb.com.tw

Website address: https:// www.tbb.com.tw
4~ gkt DAY S 30 5L
Address: No. 30, Tacheng St., Taipei City, Taiwan
5~ @B g8 1 02-2550-8338
Fax No.: 02-2550-8338
6~ F (TLF %48 0 R4 L4V hitps//wwwibbeomtw ZPR©G 4 (tbb@mail.tbb.com.tw )
E-mail address of the Bank: Taiwan Business Bank website https://www.tbb.com.tw Customer
Service Mailbox (tbb@mail.tbb.com.tw)
(=) i * & Scope of Application
AEGGERAFER (FAFAR) R - BREEFH S RUTNT ] 9T &2
rEXZ I o

This Agreement is a general agreement for Internet banking services (including mobile banking), and
unless otherwise agreed in individual agreements, all agreements shall be in accordance with this
Agreement.
BUE D @K EEG L BUTOH G L ERTF HF 0 BA YT St R 2
SE A ERY BOTL 2 T AR -
Individual contracts shall not conflict with this Agreement. However, if the individual contract is more
favorable to the protection of the Contractor, the Agreement shall comply with its provisions, and the
protection referred to in the Agreement does not include various operation promotion measures based
on business considerations of the Bank.
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In case of any doubt, the terms of this Agreement shall be interpreted in favor of the consumers.
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2.3 7_2 Definition of terms
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"Internet Banking" : It refers to the direct access to the financial services provided by the Bank

without the need to visit the Bank's counters, by connecting the Contractor's computer to the

Bank's computer via the Internet or mobile network.

TR hEFAZHASY pRARGEZ 2 F B R B PR
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"Electronic Document": It refers to a record of text, sound, pictures, images, symbols, or other

BOEAL S

ER

data transmitted by the Bank or the Contractor via an Internet connection, in electronic or other
forms not directly recognizable by human perception, and that is sufficient to express its intent for
electronic processing.

T E R RIS ENEE R A N EY - AR AT 1§
FAZFBRAEGZHFE LT > VILTFEF >  THEU R ;%i%én."llf‘v%éﬁﬁ °

"Digital Signature": It refers to the use of mathematical algorithms or other methods to calculate
electronic documents into digital data in a certain length and encrypt them with the subscriber's
private key to form an electronic signature that can be verified by the public key.

TEE, CHE T ERRETE Y UEREF A LA FRITI M AR
"Certificate': It refers to the electronic form of proof containing signature verification data
to confirm the identity and qualification of the subscriber.

"% a4 Gedp &7 Fedt M 2 e FOR Y o d BRF ARG 0 n TRz 'EF—‘F%‘ °
"Private Key": It refers to the digital data with a paired relationship that is retained by the
subscriber to create a digital signature.

TR A4, Gedp 5 7 Fedt Bl R B TR o B OB NRFEREET ‘ﬁ °
"Public Key": It refers to the digital data with a paired relationship that is open to the public and
used to verify the digital signature.

TEHRARE R OA TR AR EL FRARERN PR A BE] RS
BA RS T ARl R RAT AL PR ERRES AR EL AT AR
PRA% o

"Mobile Banking": Refers to the Contractor can download the mobile banking software provided
by the Bank and use a smartphone to connect to the Bank's computer via the Internet or mobile
network to directly access the financial services provided by the Bank without having to visit the
Bank's counter.

TIRAAPER ) “,ﬁ% DY LRI s RS e ] FERRGE
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"Service Hours": 24-hour service is available, except for items with separately announced service
hours.
(=) % F 2 73 Confirmation of website
THART RREATD ﬁ‘% Ero e Be 41T w2 ent o ] @ F PRALFTRE S o3 RF DE
FTEMRERPR -
Before using Internet Banking services, please confirm the correct website before using Internet
banking services. If you have any questions, please call the customer service hotline.
FAAEM- RARFRETL 3] 202 YA RBRAFRET BR2ZE% -
The Bank shall inform the Contractor of the risks of the Internet Banking application environment
in a manner that is understandable to the general public.
FABERFLERAZLALEDR  CFAEPE NI mEAX 2N YEFILTRGE2$T
LA 2L EERI -

The Bank shall maintain the correctness and security of the website and pay attention to any forged

website at all times to avoid any damage to the rights of the Contractor.
(1) PRF%3E P
Services
FEBY AT PP REZIRIEA D o Ao R RAFREL T IRPH L F ) T BFE RTE L 2
FEM s B2 QAT 2 ZE7 Bt esb2 pg oo
The Bank shall provide the services specified in this Agreement and ensure the accuracy of the
information presented on the Internet Banking website, and its obligations to the Contractor shall not
be less than the content of the website.
(=) AT * 2 h
Network used for connection
FEZZOARAR Y PREFTF 2 EBEZ K-
The Bank and the Contractor agree to use the Internet for the transmission and receipt of electronic
documents.
R M E R B &AM e
i 2 -%"3 * oo
The Bank and the Contractor shall enter into a network service contract with each network operator

N'

GRREE ETRRRBRLY > A HRE

for each of their rights and obligations, and each shall bear the cost of using the network.
(=) &3> 22 &+ & Receipt and Response of Electronic Documents

%nﬁkgﬁng EFF22H9AR L UpRp L L2 L3220 aH2 R §
FRREZAIR IV ERFTRZPT R 29X L ARG > TREFRTZ 2 0 ¥ 8

B2 ARES NI 223 i gR o

After receiving the electronic documents containing digital signatures and those that have been

agreed by the Bank and the Contractor for identification purposes, the Bank shall provide the

web pages of the important information in the electronic documents for the Contractor's re-

confirmation, except for the inquiry matters, and then immediately check and process them, and

43/123



notify the Contractor of the results of the checking and processing by means of electronic
documents.
FRE2HARRKPFP I ERTI2E > FRE/BPELLAPZIF ORI A BE o
% FPRETIHALLEF s B2 FRP Z2EZMAR2 TR MNEI 223 Nig w2 AL o
If the Bank or the Contractor receives any electronic document from the other party and cannot
identify the identity or content of the document, it is deemed not to have been transmitted from
the beginning. However, if the Bank can confirm the identity of the Contractor, the Bank shall
immediately notify the Contractor of the fact that the content is unidentifiable by means of an
electronic document.
(~) 8§32 22 24 Non-execution of Electronic Documents
oF THEFGL- FFEIRFEPRRLTI
The Bank may not execute any received electronic documents if any of the following
circumstances apply:
I~ BMEd PHRTF B2 FRER R LF AL D RS o
There are specific reasons to doubt the authenticity of the electronic document or the
correctness of the specified matters.
2 F T RBT T AR R F ML LR -
The Bank will violate the provisions of the relevant laws and regulations by processing the
electronic documents.
CFAFIZHRAZ AT REWR AL R A GL “ﬁ °
The Bank is unable to debit the fees payable by the Contractor from the account for the
reason of the Contractor.
‘g’ FARED IE' T3 1:-‘—‘“’ BRI RFLEL ZFA NI 2RI Ny
A 2HAR -z‘r'f;;f?u"’ ‘\1“‘—1-‘5;'5!4‘1‘\‘?'%{1‘ Tin o
If the Bank does not execute the electronic document mentioned above, it shall also notify
the Contractor of the reasons and circumstances of non-execution by means of electronic
documents, and the Contractor shall confirm to the Bank by telephone or e-mail after being
notified.
(1) 832 22 TEPF*T  Time limit for Electronic Document Exchange Operation
P32 idtkd g,f ﬁ,w‘"éf,—,@ﬂ' y > ?]*ﬁ‘ F3 e FEHA &%= ,.zﬁﬁ-;p‘ﬁf—rﬁ.}_f
PAERBIATE P FEAEG > BEIFFETA By c LANPLFYLE AT ART
Lﬁ)’ AR s By S Bt o
The electronic document is automatically processed by the Bank's computer, and the electronic
document sent by the Contractor shall not be withdrawn after the Contractor confirms the
correctness of its content in accordance with the reconfirmation mechanism provided by the
Bank in Article 7(1). However, any unexpired reservation transaction may be withdrawn or
modified within the time limit specified by the Bank.
FRI U RRAEIFFAE  NF AT R SRR c G F R AR (V¥
FEW-2RPT (BIRPSRT) 1%-:&«4*7@‘ drp o bEARITEZR= L) R
BFURF2 Bl 94 LA M- FEPARS R # 9 MR -

44/123



(.J_

(..L

If the electronic document is sent to the Bank via the Internet and is processed automatically by
the Bank's computer after the Bank's business hours (business hours: Monday to Friday (except
for holidays) and the working days announced by the government, 9:00 a.m. to 3:30 p.m.), the
Bank shall immediately notify the Contractor by an electronic document that the transaction
will be processed on the next business day or by other agreed method.

) Lk FiilffZ 8 F 2 Handling of System Failure
FHARAFRMRANFE T AN Y 2 A RRIRBE CAF S KR R AR E 2
w % 25 a2 o
The Contractor agrees that in the event of a malfunction of the connection equipment or the Bank's
system or a third party's network service system, the Bank may take the necessary expedient measures
to deal with it.

- ) %* Fees
FTHAARTAZORBZ A PR EFF T - SPBEAFRFIERL ) (R Mim T2k
FPRESPIEME T > SEBF A 2R LE AR Bl kR o F A WS
The Contractor agrees to pay the relevant fees in accordance with "General Internet Banking
Fee Schedule" (as attached) of the Bank from the date of using the services under this
Agreement and authorizes the Bank to debit the Contractor's account automatically. The Bank
shall not charge any fees if they are not recorded.

BAREHRER TR I AEL ARV FRLLPRAEIZAPNF 2RI B2
TR TP (NTHIE) BELPE -

In the event of any adjustment to the aforementioned fee schedule after the Agreement has been
entered into, the Bank shall announce the content of the adjustment in a prominent place on the
Bank's website and inform the Contractor of the adjustment by means of an electronic
document (hereinafter referred to as a notice).

FoALAFWRARE P AR RT AR AELIFLFTAFLER - 2 91
ANPAELRPREAARRE > F AR FL P LGB HART RRAFT- 308 2902
RS c 2HANPEARP LB FRETIES > F TR TREPBRAFTZ 9 MIRTS -
If the second adjustment is an increase, the Bank shall provide the option for the Contractor to
express consent to the increase on its website. If the Contractor does not agree before the
effective date of the adjustment, the Bank will suspend the Contractor's use of some or all of the
Internet Banking services from the effective date of the adjustment. If the Contractor agrees to
the fee adjustment after the effective date of the adjustment, the Bank shall immediately resume
the services related to the Internet Banking contract.

FAFFLOL MR %A L PP L2 > AKX %P FEEN2L 2 EarfhS -
ERZAZP
The above announcement and notice shall be made 60 days before the effective date of the
adjustment, and the effective date of the adjustment shall not be earlier than the starting date of

the next year following the announcement and notice.

(L2 ) 2894tz %2 b ' Contractor's Software and Hardware Installation and Risk

A GRY AT JRIAAD 0 P FEETTLRNHEM oA A BBk 2l
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The Contractor shall install the required computer software, hardware, and other security-related

equipment at its own cost and risk when applying for the use of the services under this Agreement.
S-FHAMKEZ M Sdothd §FEFREFFERLZ AN URBFFAPRT -
AER2Z EGE WA ERINURE = o DR RERE TR AN ¢ X
BT ARIFZ B M T Ko F TR A bR o
If the first item of software, hardware, and related documents are provided by the Bank, the Bank
agrees for the Contractor to use them only within the scope of the agreed services and shall not
assign, lend, or deliver them in any way to a third party. The Bank shall specify the minimum
hardware and software requirements for the Services on the website and the packaging of the
hardware and software provided, and shall bear the risk of the hardware and software provided.

ZRAMZOR AR o TR RERFFLAPMKA > BT QN TH 5o

Upon termination of the Agreement, if the Bank requests the return of the equipment in the preceding

paragraph, it shall be returned only to the extent specifically provided for in the Agreement.

(Lt=z)=2Hnruame # = Contractor's Connection and Responsibility

EHAY GRY AT JRIBAP 0 P FEETT LT NEM A x B a2l

SRE REAFLA AR G o d 2 AP

The Contractor shall install the required computer software, hardware, and other security-related

equipment when it applies for the use of the services under this Agreement. The cost and risk of

installation shall be borne by the Contractor.

FiAEz943 2y f—r;ﬁ P I G & 2RISR 0 AR e

If the Bank has a special agreement with the Contractor, it may only be connected after the necessary

testing.

EHAHEFRBELET A AR R BRI AT EURYLAL1E R RELT -

The Contractor shall be responsible for keeping the user code, password, certificate, and other

identification tools provided by the Bank.

ZHAH>PARBAFEFET P FATRTISFRL AR AT (LR 2 5
Atk > BN EFREANEY  c RPRAFAREKRD 2 LFFHREDFF %

HATHER ORI N3 T R o

If the Contractor enters the aforementioned password incorrectly for five consecutive times, the

Bank's computer will automatically stop the Contractor from using the services under this

Agreement. If the Contractor wishes to resume the use, he/she should complete the relevant

procedures in accordance with the Agreement. However, all scheduled transfers made by

Internet Banking before the transfer date are still valid and will be made on the transfer date

according to the reserved instructions.

(+ = ) % % %% Transaction Verification

FENFLRIHAARRLE  URIE LREAE AL SL N4 2 AL RPH
FEFFREF - WF AP RNRTRIL AT LT PR HERATIHE S JL o

FaP -
After each transaction is processed, the Bank will notify the Contractor by electronic document,
telephone, or in writing, the Contractor shall verify the results if there are any errors. If there is

46/123



(_.L

any discrepancy, the Contractor shall notify the Bank by phone or email within 45 days from the

date of completion of use.

FARNEF IR GANETFATI A NFE I I 2 ALHEE (FTELEPERF)

EHAPEHSIORIIIFRETPTAFEFRF BRI L P LT PP o NTHER

FEMEI N F R FTAP o

Each month, the Bank shall send the Contractor a written or electronic statement of the

previous month's transactions (not sent if there are no transactions in that month). If, after

verification, the Contractor believes that there is an error in the transaction statement, the

Contractor shall notify the Bank by telephone or e-mail within 45 days of the date of receipt.
FTHW (A28 RPEFR L ENE wd g AL pA L pp o BB A2 AL

..eg-ﬁe MEagrP]NFwrHL o

The Bank shall immediately conduct an investigation into the notice given by the Contractor

and shall notify the Contractor in writing of the circumstances or results of the investigation

within 30 days from the date the notice reaches the Bank.

I B/ BREE

Inter-bank/Inter-net Transaction

TFEERLBFABRELIF FARAFT I AL 2 f F8FaaHd w2 758

FELAFEELAD T T

If the electronic transfer is an inter-bank or inter-net transaction, the Bank shall not be responsible for

the acts or omissions of other banks or clearinghouses or for any damage caused by such acts or

omissions after the Bank has executed the transmission of the electronic message.

(++) RF» Pl 2

Handling of Errors in Electronic Documents
A RZ G R BRI BT T FEE N2 923 A g A R | AR
BAE AL T TR EE WSR2 LR
In the event that an error occurs in the electronic documents when the Contractor using the services

=5

under this Agreement and it is not attributable to the Contractor, the Bank shall assist the Contractor in

correcting such error and provide other necessary assistance.

wwWﬁW“& NEALTD A FABER R RN AR 2T D X RENTS 2

Nl R EAE S RSN

In the event of the error in the foregoing services attributable to the Bank, the Bank shall correct the

error as soon as the Bank becomes aware of it and notify the Contractor by electronic document or in a

manner agreed upon by the parties.

EHAPAZHLRA AT ICEFTEFTRINALFI AFIEFR WY
BHRITHZERBEAR S s ARRS ST RE R AR AFRERF -2 0

Heaof 7 FABEYPREINT A

In the event that the error occurs in the electronic documents when the Contractor using the services

under this Agreement, and it is attributable to the Contractor, and if the error is caused by the

Contractor who applies for or operates the transfer of the wrong financial institution code,

deposit account number or amount, resulting in the transfer to another person's account or the
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transfer of the wrong amount, once the Contractor notifies the Bank, the Bank shall
immediately do the following:

- AN ELREBIRIIZP 0 PR TR -

Provide the details of the transaction and related information in accordance with relevant
laws and regulations.

S AT N FRRE AR o

Notify the transferring bank to assist in processing.

W AR IR A e

Report the situation.
) RFA B2 EREESTE
Legal Authorization and Responsibility for Electronic Documents
FEEZ2AARREFNBEIHI LI 2B -

The Bank and the Contractor shall ensure that all electronic documents transmitted to the

m

other party are legally authorized.
«g-ﬁ—\:e. gq&—tézf;;{f), ¥ =4 % * & ﬁ’*'ﬁfxﬁ‘ Ay 2 A ??ﬁﬁ Hu =z
BEEREZF BEITUEHE - EIFI 22T AT R ingk gy PRﬁ-ll}%
3 iia\ #Fl. AF o
If the Bank or the contractor finds that a third party has fraudulently or piratically used the
user’s code, password, certificate, private key, or any other circumstances that are not legally
authorized, the Bank or the contractor shall immediately notify the other party by phone,
electronic document or in writing to stop using the service and take precautionary measures.
FRBINALA TR  J{FARTERBeFI2%d > d FIHFEF o3 THE-FI
.:F‘k v A e pbse
Before your bank accepts the aforementioned notice, the Bank shall be responsible for the
effectiveness of the third party's use of the service. However, except in any of the following
cases:
- FARBEP NG EANEL o
The Bank can prove that the Contractor was intentional or negligent
S FFRTIE SRR AITG I FETIPHETHARIDREr LT P 22 A
FREAREIRREZLE - A MEEHITI 2L PpALEeLTp > &% 77 ii\sﬁ*i’ » R
Bt o
The Bank has been notified of the transaction verification information or the bill for more
than 45 days by electronic document, telephone, or written means. However, if the Contractor
has special reasons for not being able to give notice, the date of the end of the special reasons
shall be counted as 45 days, unless the bank has intentionally or negligently done so.
TR AR LR L EEE TR T SR
The cost of identifications for the investigation of fraud and piracy in the second paragraph
shall be borne by the Bank.
A) TR R 3% 2 Information System Security
FREZZHABLPAEFRMTRT FTRAMZZ2 P ELZ N B -FF - Boe s GBS
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Each of the Bank and the Contractor shall ensure the security of the information systems used
to prevent unauthorized access to, acquisition of, alteration of, or destruction of business
records or personal information of the Contractor.
FZARBEATAIALGEEL G TRAIKLBFLRJ § f-?,rln SEFRF Rl
iy = o
In the event of a dispute regarding the third party breach of the Bank information system
protection measures or exploitation of information system vulnerabilities, the burden of proof
shall be on the Bank for the non-existence of such facts.

FIAr>BEFRFTRARF A G I 2T - d FFEH
The Bank shall bear the cost of any damage caused by the third party's intrusion into the

Bank's information system.

(44 ) %% &7+ Confidentiality Obligation

%ﬂﬂé%%iﬂ’% FRAEFTIFHFZRE I EFRT ARFTAZTYRBABTETLHA 2
FHR>ABRIFZA > FATFTRINAIZIAML P ENE2HYA R R L2 TF =4
o ¥ A AELRPES-

In addition to other legal requirements, the Bank shall ensure that the electronic documents
exchanged by the Bank will not be leaked to third parties or used for purposes unrelated to this
Agreement, and the Bank shall hold third parties liable for the confidentiality obligation of this
Article when the Bank informs them with the Contractor’s consent.

WHFZ A B LFREBE RS FARBLEF o

Any third party who fails to comply with this obligation of confidentiality shall be deemed to

be in breach of his or her own obligations.

(= +) F# =& Information Integrity

T H AR % ﬁ“r#fal—; LIEPRFE o e 0 E G 0 éiﬁ P AR T e TR
Bra2 iy %%a“i"“mp‘ffﬂl”ﬁf@;ﬁ*“*é“ MELBEZIEEF o

If the Contractor needs to use the services provided by the Bank in writing, the Contractor shall
complete the procedures only after completing the written information, but before completing the
written information, the Contractor shall still be responsible for the transmitted information

transactions.

(z+- )42 = Liability for Damages

FARZ2AAPLBARABEAREAI 2L AFEFRFEA- 3239 > X By
BRSFFLHT ARSI FRALFHIF T ORRE S LT R F
If the Bank and the Contractor agree to transmit or receive electronic documents in
accordance with this Agreement, for the reasons which are attributable to the party concerned,
the party shall be liable to indemnify the other party for damages arising from any delay,

omission, or error attributable to the party.

- L - ) &4 %3  Record Keeping

gﬁ;fq«@@gwyi;hT R REE TRAFEEFIEE ZEHE
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The Bank and the Contractor shall keep records of all electronic documents of transaction
instructions and shall ensure their authenticity and integrity.

PR R el B BEL P FRA2ARER - B3P NiTEa > RHEB 2L
B £ *Ef«i—’ﬁ 7

The Bank shall exercise due care and diligence in the retention of the foregoing records. The
retention period shall be five years or more, except for other laws and regulations that provide for

longer retention periods.

- +=) 73 = 22 24 Effectiveness of Electronic Documents

%ﬁﬁiﬁAkiﬂﬁééﬁﬁﬁiﬁ%%’&i Az 732 Hogd i g2 idipk o
‘5'4;}41;1: i’;} ,ZL_LLF\IO

The Bank and the Contractor agree to use electronic documents as the means of expression and the electronic

documents exchanged pursuant to this Agreement shall have the same effect as written documents. However,

this shall not apply unless otherwise excluded by law.

(Zte) 29 B 292 RLARBLPF

(= -+

Termination of Agreement and Change of Service by the Contractor
FHAEEER AT PLRARBIP T M) TR A EI T NAHEo
The Contractor may terminate this Agreement and change the contents of the Service at any
time, but shall do so in person, in writing, or by mutual agreement.
1) #2173+ £ ¥ Termination by the Bank
F AR ﬂ\?»?,.%f]ﬂ* s FRBEpZLp RN RELTEHR o
Upon termination of this Agreement, the Bank shall notify the Contractor in writing 30 days

prior to the termination date.

* Z]A-Qrv’ﬁ'riljﬁ'-if——‘k’ ’ "%?‘,tﬂ?lli‘ ) 2’3{1 NETIE 1 o IR O Ok s I
The Bank may terminate tElS Agreement at any tlme by written or mutually agreed means to
the Contractor if any of the following applies:

S CEHAAEF AR R R HIRSABREEF= A -

The Contractor assigns the rights or obligations of the Contract to a third party without
the consent of the Bank.
L RBAZ R ELABAS W ‘P" f l? i’Zn‘f‘I“' iE o] B ﬁ-{ 4~ ,%‘.;!: ﬁ.ﬁ-i’ 0

The Contractor claims bankruptcy under the Bankruptcy Act or claims rehabilitation or

\

liquidation under the Consumer Debt Settlement Act.
CEHARF R TEAAREA, (25) 1 (H4) 2R
The Contractor violates the provisions of (17) to (19) of this '""General Agreement".
ENHAEF AL A BRERE AU HREF -Be—‘F'fo
The Contractor violates any other provisions of this Agreement and fails to perform after

In

reminders or requests for performance by the deadline.
FPRRAFHIFRALE L > N FPALEA SR A% BRI R FERLNFT A
ARFLABIAEFPRE RPRAFTALRED 2 LFFHEE) 32 scdeTin b
T fTE o
The termination of this Internet Banking Agreement shall be effective upon the completion of
the cancellation of the registration by the Bank and shall not affect the obligations to be
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completed or fulfilled before the termination. However, the Internet Banking will stop
transferring funds for each reservation before the transfer date.

(z+t=) B4 F#2.41%* Use of Personal Information
FHARREFE2 AT EBARZBE > NP LAY ER AP AR R TESLFE
RHR A FROE2 I 2 2B AT
The Contractor agrees that the Bank and the institutions with which the Bank has business
dealings may collect, process, or internationally transmit and use the Contractor's personal
information as necessary to meet the needs of the Bank's business as set forth in its business
registration or bylaws.

=+ =) £ *i¥% Outsourced Operations
ZHARPRTAERL IR T AT LN TETAFFP O BHE AT G ML
FTATEEFLAEF 25 = A Lo
The Contractor agrees that the Bank may delegate the operation of information related to this
Agreement to an appropriate third party within the scope of the operation approved by the competent
authority or approved for delegation.

(= 4+~ ) 2% #% 4% 2 Abnormal Withdrawal Regulations
FAFIT B AP B MR R iEARR ﬁﬁ FR%B?? AR MRAT AR C R
ARPE P 3RIE R FI R FRAZ Tl NRBRAAR Y BTm 2 A g ff}ﬁ\;\:}ﬂﬂt 3 P
AF&%ﬁﬂﬁ:ﬂ4ﬂi%%ﬁﬁmﬂﬁ%’%p&&%i%%ﬁ£§°
If the Bank is unable to provide the Internet Banking service due to computer failure or line
interruption, the Contractor may still withdraw the funds from the account in person at the Bank's
counter. However, since the Bank is unable to know the payment instructions sent by the Contractor
before the computer failure or line interruption, the Contractor agrees that the Bank may flexibly
withdraw the funds at its discretion depending on the Contractor's previous transacting situation and
shall return the funds immediately in case of overpayment.

(=+4) 2583 Amendment of the Agreement
AENFEFIF BASHPIF S FANTEAEINE IS L 2GR 2 HARS pp
35 -;vi'ﬁ AR AGRE B A A A o 2T 5']11E41r-}; 2L BRI LpEa
BES YA E o HRr o EN TR AE I YIS S UEEFP R 31\.}39 HR{EH -~
AMEIBERZ FL o2 YAENPLIAAXDATRER ) 2 2 HL AN BYFP i;‘i—’ﬁ‘ ’
AP RRFEAAHIAF L2297 EROAVNAFTRERFF P A TF F R
25
In the event of any modification, addition, or deletion to the terms of this Agreement, if the
Contractor does not object to such amendment, addition, or deletion within seven days after
the Bank notifies the Contractor in writing or by mutual agreement the Contractor shall be
deemed to have accepted such amendment, addition, or deletion. However, if there is any
change in any of the following matters, the Bank shall notify the Contractor in writing or by
mutual agreement 60 days before the change, and set forth in conspicuous and clear terms of
the change and the contents of the old and new terms in writing or by mutual agreement, and
inform the Contractor that he/she may object to the change before it takes effect, and if he/she
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does not object to the change within such period, he/she shall be deemed to recognize the

amendment or addition to or deletion from the Agreement and inform the Contractor that if

he/she objects, he/she shall notify the within the time limit set forth in the preceding paragraph:

—‘¥E*E?§§*ﬁ?ﬁﬁﬁ~%m~ﬁﬁ~f%£ﬁ’§£HEW%ﬁ$&ﬁﬁiﬁ%
FARdzHdow 323 No
If a third party fraudulently uses or pirates the user’s code, password, certificate, private
key, or any other unauthorized circumstances, the Bank or the Contractor shall notify the
other party.
ERE R ER P ERER T &
Other matters as stipulated by the competent authorities.
(= 1) = % i Delivery of Documents
A RANENY PP 2B R S F 2 F ST WA ZERR] 0 BT E G S
“wﬁiﬁﬁﬁ%%ﬁ’jk@ﬁ@%iﬁaﬁiaﬁﬁﬁw o ARG G AR
AR E R R AR YY AP 2 E o SRS AR (T R 5 BT e
The Contractor agrees that the address stated in the Agreement shall be the place of delivery of the

|4

frt

relevant instruments. If the Contractor's address changes, he/she shall immediately notify the Bank in
writing or by other agreed means and agree to change the address to the new address as the place of
delivery service. If the Contractor does not notify the change of address in writing or by agreed means,
the address stated by the Contractor in the Agreement or the address last notified to the Bank shall still
be the place of delivery service.

- ) b g

Application of Laws and Regulations

AEQGEpE > R EARZEE
The governing law of this Agreement shall be the laws of the Republic of China.

2t ) Bl
Court Jurlsdlctlon
D %mﬁfJkk\u*ﬁ%ﬂwiﬂiémg$—%gggﬁ’ﬁxﬁﬁ
,%‘/ﬁ 7T i 47 ERREFRE S 436 152 QR T IR E B R o
In the event of litigation arising out of this Agreement, the Bank and the Contractor agree that the
local court in the place where the Agreement is entered into shall be the court of the first instance,
provided that the application of Article 47 of the Consumer Protection Act or Article 436-9 of the Civil
Procedure Law to the court of competent jurisdiction for small claims shall not be excluded.

=+ =) &3 Titles

AEOLERAL AR (AR A RERGT MIEKL R RP 2 B2
The titles of the provisions of this Agreement are for convenience of reference only and shall not affect

the interpretation, description, and understanding of the relevant provisions of the Agreement.
(=z+w) %43 Subdivision of the Contract
j‘\ﬁ‘ﬁ% ?U,ad‘g‘f—ri"q&k 1\“_3\2&

This Agreement shall be executed in two copies, one by the Bank and one by the Contractor.
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(=2tz) ¢ #%EiE Complaint Recourses
FHAHEIZNF IR P FEENT
If there is any dispute about this Agreement, the complaint channels are as follows.
1~ i 5 PRIFTFE 2 0800-01-717145 -
Toll-free service number: 0800-01-7171#S5.
2~ R 2 fa(e-mail) : 3 4 4 4k https:/www.tbb.com.tw % FR % 4§

Email: Taiwan Business Bank website https:// www.tbb.com.tw Customer Service Mailbox

,‘lég?d_+)§i3¢]{§ijg

Matters for Using Electronic Certificate Agreement
(- ) %3 %_%& Definition of terms

1~* 2 g% bk"f# &LF] BB FEIRIR2 pg_tg"]‘ff‘-
Subscriber Certificate Authority: The certificate authority that provides certification services.

203ER Y BB AL O A6 Bl B BEERLE A

FlEsrga g HaEr 2R Egﬁ‘—ﬁﬁf\ FE LN

Registration Authority: The entity or organization that verifies the identity or other attributes of the
certificate applicant but does not issue certificates.
The Bank is the Registration Authority of the Subscriber Certificate Authority as stated in this
Agreement.

3 BHET S L ABEYBNLAM O FFHEREY P R EAGIHEL TR AL BEY 7
HRIBTEITE AR P TE kA2 ﬁ P WA R F R 2G4 e
Certificate Subscribers: The subject identified in the certificate holds the private key corresponding
to the public key stated in the certificate. The Subscriber is the user of the certificate operating
system and the registration operation system, i.e., the Contractor as stated in this Agreement.

4~ GIHREBHEE AT L GEY FBES NEHEY T AR A RELREER F

HEEY = BEA ML LA (NS R R BRI AP AR SN G -
Relying Parties: The party who relies on the received subscriber certificate and the digital signature
verified by the public key contained in the certificate or the party who relies on the identification
identity (or other attributes) of the subscriber certificate subject and the corresponding relationship
of the public key contained in the certificate.
SBETIICELE Gd v CBEB RO S5 RGBSR S B A

o T X I22 BP0 gy L https://www.twca.com.tw/Portal/save/save.html -

Certifications Practice Statement: It refers to the external announcement by the Subscriber
Certificate Authority to state the criteria for Certificate Authority to issue certificates and handle

other certificate operations. The website is: https://www.twca.com.tw/Portal/save/save.html.
= ) & k& 3% Financial Certificate
%bﬁﬁﬁﬁﬁ%iﬂkﬁﬁ%éﬁﬁ(%$ﬁXMLﬁﬁ\ﬁﬁXMLﬁﬁ§)ﬁﬁ’%iﬁ
LEfE o SR ERHEF L GEAT ERBAAMT IS Y FRE N 2 LN
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WU B ER T F TR 2P REIRAAAR R S (T AR ¢ ow ) oo
Subscriber Certificate Authority provides the Contractor with a financial subscriber certificate (such as
a financial XML certificate, business XML certificate, etc.) services so that the Contractor can use the
certificates issued by the Subscriber Certificate Authority to engage in financial-related electronic
transactions and the registration and identity identification and authentication operations of Contractor
applying for certificates are carried out by the registration and certificate service related system
(hereinafter referred to as Registration Authority) established by the Bank.
(Z) &#E2 ®* K Scope of Use of Certificates
*eREWEEREET S TERAEREZL FFI DA LEBE YA R TR D RE .ffa
FARM Far2 Jo* 2 A RRILES 7 b ?~X@:“ AT R ET T R R EARM
Pl EBH S SRR ETEAFIEPTEL B & iz)} °
The Subscriber Certificate Authority shall only use the certificate issued to the Contractor in accordance
with the Certification Practice Statement for the application of the relevant business of Internet Banking
and the application announced on the website of TAIWAN-CA Inc. and shall not use the application or
business that is expressly prohibited by the Electronic Signature Law and relevant laws and regulations,
the competent authority, Taiwan Checks Clearing House and the Bankers Association.
FRERT FRZ2E2EFE]MTERIIARLF > Filnf Fpbado
In case of changes in the scope of use of certificates and matters related to certificate operation
regulations, they shall be announced on the website of the Bank.
(v ) 32 ¢ PRI § [ Scope of Service of the Registration Authority
PR A 2 T3 OB 0 f B 4 T ARG
The Registration Authority is responsible for transmitting the following services to the Contractor in
accordance with the type of electronic certificate applied by the Contractor:
1‘$ﬁﬂ:XML’@”$I %‘ LAT~ WP * ~ J22 2 gt EPRGE o
Financial XML Certificate: application, update, temporary suspension, unblocking, and revocation
services.
2 B XML G © ¢ 3~ LATE ek % R4 -
Business XML Certificate: application, update, and revocation services.
(7 ) Bz #xp Certificate Subscriber Registration
1~ &£ XML & % Financial XML Certificate:
(1) 294 BARALFE RSV AERE > B RIS ZREY FFTHRE G EY
P THERY FE AN ‘E‘ {7 e
The Contractor shall go to the Bank in person and provide identity documents for the Bank to
confirm identity and verify application qualifications before completing certificate subscriber
registration and keep a copy in the Bank.
(2) 29X G@E? 2P (2 B*FEIALPRAGTTHZ BEY 2438 (CN) &
BE R GABUE IR P s FEFRE
After completion of certificate subscrlber registration, the Contractor shall use the Internet Banking
password and Certification Subscriber Identification (CN) code list provided by the Bank for the
Contractor to apply for the issuance of the certificate by logging into the Registration Authority.
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(B3) 294 d R FEEDTRAF FFLEUESEP P o2 2 RBELZE RHEEY
3%?] MegEE T S BREAMIE AR RBEE LY -
If the Contractor loses the transaction password issued by the Bank for registration to the
Registration Authority before applying for the certificate or if the transaction password has been
entered incorrectly for five consecutive times, the Contractor shall go to the Bank for password reset
procedures again.

(4) 294 PERBIE > BFAAGTHF > BEATTF LY 24 -
If the electric carrier of the Contractor contains a password input error for more than a number
of times, he/she should go to the Bank for application procedures again.

2~ 7% XML /& # Business XML Certificate

(1) 2 A BAAF FLARY Gy L 0F FRRVAZHEY FFRE LR 3EH
HosIrp o
The Contractor shall apply in person at the Bank or online and complete the registration of the
certificate subscriber only after the Bank confirms the identity and verifies the application
qualifications.

(2) 29 A RF/AET TP L RFPFAIASRIY P TRTLTRRB F T
B4 R IR
After completlng certificate subscriber registration, the Contractor shall use the password
provided by the Bank or set by the Contractor online during application to apply for the issuance
of the certificate by logging into Mobile Banking

G)*ﬁ4%%%@¢@ﬁw%x%1$@% H VR T R Rt T

S REFVEEY G-I o

If the Contractor loses the download password before applying for the certificate, if the
application deadline has expired, or if the download password has been entered incorrectly for

five consecutive times, the Contractor shall reapply for the application procedures.

(= ) &3¢ % &% Certificate Application and Issuance

KSR J"{r;— TP RIGEY p%‘/ﬁﬁ:_é_i Ed4¥tz G ,3_*% G o NN e (et
zwﬂw%“ﬂk7b9ﬂ%£ww@%;#@wi%”@ W R FEE Y S REBET
BATATEFRE  FAEETSH -
The Contractor registers with the Registration Authority and generates a key pair and a certificate
application file in accordance with the certificate application process and after verification by the
Registration Authority without error, the Registration Authority shall transmit the Contractor's identity
identification and relevant application information to the Subscriber Certificate Authority for issuance
of the certificate. The Subscriber Certificate Authority has the right to decide whether to issue
certificates and the Bank has no right to interfere.
AN EEY 2 g &1‘}&%—;‘%’:@ Jh B IGERE  &f Q;P,\\@;)g‘_ﬁgm )
?ﬂ°f@@ TSR RE ES WY TERY 3 AR
R ¢ Y AT B e

(w

=
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In accepting the subscriber certificate issued by the Subscriber Certificate Authority, the Contractor
shall confirm that the content of the certificate information is the same as the information of the
subscriber registration application. If there is any change in certificate registration information or the
private key has security concerns, it is necessary to re-register, generate a new key pair and apply to the
Registration Authority for new certificate issuance.
(=) B®E2#* 2 %F Useand Storage of Certificate
EHARFLFRE I RG R BRI HALF R AME FERA  FAEL BB HESE P
=ﬁwhﬁw*%ﬂoﬁya%ﬂ\ﬁaaﬁi%1¢aaﬁﬁﬁ RGP 2 G AR L TR
Rdp 2L RTFBEP Y apR XML BERBFLE TR PP ¥ ol @R
B 0 ¥ FE B XML BRIRE QA TR e ¢ S PHRE AL -
The Contractor shall properly store and safeguard the private key corresponding to the certificate
and protect the password to prevent loss, exposure, falsification, or arbitrary use or theft by a third
party. In case of insecurity concerns such as fraudulent use, exposure, and loss, or if the Contractor-
related information in the certificate changes or if the certificate is no longer used, the applicant for
financial XML certification service shall immediately apply to the Registration Authority for
certificate temporary suspension or revocation, and the applicant for business XML certification
service shall immediately apply to the Registration Authority for certificate revocation.
EHARBEFERT T CREBHEPFLER O NTIEREFEREE RS @ @R
The Contractor shall correctly use the certificate issued by the Subscriber Certificate Authority to
carry out all inquiries, transfer of funds, or other financial services with the electronic signature.
(~) B> 2 152 { #7 Certificate Validity and Certificate Renewal
* o2 ﬁ&f#fé)’«}ﬂ, = KA 2 2&4&4 > Hp *T > ,;;g— Ferr gz %}&ﬁ# iR Hp LG
It E-# o
The Vahdlty period of the certificate issued by the Subscriber Certificate Authority to the Contractor shall
be at least one year in accordance with the period agreed between the Bank and the Subscriber Certificate
Authority
A& »epUEB T - B AT R P L e ¢ ? GREL AT BEF S EY
ﬁ]ﬁ/z%ﬁiqT’m/;‘i‘?ﬂEﬂ\ NI FEIEHTIEE SN ERTIEL
The Contractor shall apply to the Registration Authority for certificate renewal from one month prior to
the expiration of the effective period to the expiration date. If the certificate has expired and is unable to
apply for the renewal, the Contractor then shall reapply it in accordance with Paragraphs 5 and 6 of this
Article.
(1) Bayprizr (&)
Temporary Suspension of Certificate (Temporary Prohibition)
1~ 20 ARERT D EB] TARFL- > Foiih ¢ ¥ FHEEYEE
The Contractor can apply to the Registration Authority for temporary suspension of the
certificate in case of one of the following events during the validity period of the certificate:
() B2+ Hhepfradd BRI LT 2ABE -
The private key of the certificate may be lost or leaked in case of insecurity.
(2) 2 ApmEPFBLE? ZBE- BFF -
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The Contractor wants to temporarily suspend the use of the certificate for a period of
time.
22 HANBRI AP FEF TAFFLI- > EP P T AR RT
The Registration Authority may take the initiative to temporarily suspend the use of the
certificate in case of one of the following events during the validity period of the certificate:
(1) 292 *BREFEF=F (Sldr: * “ BBV 2L 2B FTREED &7 F
RTPBEAFFPREFREE -RE -BEFBTERABRSEDRRY RPLARF -
The Contractor uses the certificate to authorize a third party (such as Subscriber
Certificate Authority) to declare that he/she has not fulfilled his/her due obligations or
has doubts about improperly using the certificate and may violate the government laws,
regulations, Certification Practice Statement or business use regulations.
(2) 3P P wgRZHAY b=y REEFIRFH > AEFELARPBZLRTHF T
FLEHEF -
The Registration Authority finds that the Contractor provides untrue information in
applying for registration or violates laws and regulations or other legal regulations and is
not appropriate to issue the certificate.
(3) 2 v ed AT RN ERY FEREF-
When the Contractor's account is suspected of improper use by the Bank's investigation
and judgment.
BRYH BT 2L i CERBEEFI 2 N BRI YU rREET %
PR AP FRBMREF > ML REBETIRLERHE -
The maximum validity period for certificate suspension is the validity period of the certificate
issued by the Subscriber Certificate Authority to the Contractor and if the certificate
unblocking has not been implemented beyond the validity period of the certificate, then the
certificate shall be revoked.
AERZT AP WP HEXMLEE -
This provision is not applicable to business XML certificates.
(+) B#Ef= ",ﬁ% psizr (f2#) Certificate Lifting Suspension (Unblocking)
EHABHRYFERT O ARGYRRT (BE) SALBRSERAPBL - 2BEI WL
HEEAGH -
After the Contractor's certificate has been temporarily suspended, the Contractor shall not apply for
issuing a new certificate without lifting the temporary suspension (unblocking), revoking the
certificate, or the expiration of the validity period of the certificate.
EHARABRGHEL > WEREFRPFR LB > pHY R FREE L ARALY FY iR
FREFE EREEE T REE
After completing the temporary suspension of the certificate and before the expiration of the
certificate validity period, if the Contractor wants to use the certificate continuously, he/she shall
apply in person to the Bank to lift the suspension and complete registration before the certification

becomes valid.
RERZ FPFTNPFHEXMLEHE -
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This provision is not applicable to business XML certificates.
(+-) ®#EA&L Certificate Revocation
12 ARERRYFP > F3THERL - B S FRATFANEARLY AHELEERE
LI
Within the validity period of the certificate, the Contractor shall go to the Bank in person or the

method consented by the Bank to apply for certificate revocation under one of the following
circumstances:

(1) BEP 2B “pMFRG {BpF o

When the relevant information of the subscriber in the certificate has changed.

(2) FERAEMLFHEHT SHF B4 - RB AREER P FRT LA

If the private key related to the certificate is damaged, lost, exposed, falsified, or suspected to
be stolen by a third party.

(B) BEP F22HAPMTR I PREBREIBITEAE A2 ERTLPMBERRS

Eirig? *&fi‘lﬁ&

If the relevant information of the subscriber in the certificate does not conform to the
Certification Practice Statement, the relevant Certification Policy or the business use
regulations stipulated by the Bankers Association.

2 2HANBRFEPEL - FLTEFRLI-F P P RBEBRE AP P WA EPELEEAEL
If one of the following conditions occurs during the validity period of the Contractor's certificate,
the Subscriber Certificate Authority or Registration Authority shall automatically revoke the
certificate:
(D 2HA Y FHPFREIRTHE BEF 2L 2R E 2RI THFLEER -
If the Contractor provides untrue information in applying for registration or violates the
law or other laws and regulations and is not suitable for issuing the certificate.
(2) * *BRBEFIBRFID L0227 §» LF@ N2 KLEF Ko
The certification management system is not applicable to the Subscriber Certificate
Authority or the integration requirements of the certificate system.
(3) 2 A R BREFRPZF22ABFREED 87§ @ % B@A BF it
BERT CBBYIBCEAESERE T RPR
If the Contractor uses the certificate to authorize a third party to declare that he/she
has not fulfilled due obligations or improper use of certificate in violation of

government laws, regulations, Certification Practice Statement, or business use
regulations.

(4) 2 %&M o FlERZ FREDEFNEZITERAEY %ﬁ"°
The competent authority or the court applies in accordance with formal legal operation
procedures for business needs.

(5) HRFFER B £5inp ¢ S RAREEHABRL G G FREE SR
LN ES EER FY R PR R R i
If the court applles to the Registration Authority for revocation of the Contractor's
certificate due to litigation and arbitration and the application is verified by the Bank
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as a legal action, or applied by another third party or competent authority that
conforms to relevant laws and regulations.
I HANBRBLEDCTHTALEED 2 L TIFHEE DTG % o
The reservation transfer performed by the Contractor before the revocation of the certificate
is still valid before the expiration of the transfer date.

) i¥% Refund

ZHABREHANIIAY (L-) T-BpRAERFEEL  BAAEBRERR® BT FRT
o 2 HAZERLF AR pEHYAR S IoB2 .:.p,é'a:&ﬁ?'a o

The Contractor shall pay the certificate fee in accordance with the "General Internet Banking
Fee Schedule" in paragraph (11) of the Common Terms Agreement and unless otherwise
stipulated, the Contractor shall not request the Bank to refund any usage certificate fee
deducted from the Contractor's account.
SHAARIFNRIAR (L) FIAEHENT > 29 2 S HBBEAEP ¢ i By
S EFEWLAELE LABEY Y 07 98
The contracting party encounters any of the items in Item (11) Item 2 of this agreement, and the
user certificate agency or registration center actively handles the cancellation of the issued
certificate, all certificate fees won’t be refunded.
D) BB E R FARE
Provide Information as Required by Law
FAB LTI 2R BRI 2EP ARTRELSREAMFTRE D T LRES
FEREC A Ew A E
Unless one of the following conditions is met, the Contractor's basic registration information and
identity certification-related information shall not be provided arbitrarily to the responsible
management unit or any other person for knowledge and use:
1~ Jscfj-/z (ERNE T A I A Jng -gi“’ﬁ L E 2 P
Government laws and regulations and legal authorization by the responsible management unit.
20 ERASERR Y BHAL H LB HA kLY FF R
Legitimate application requirements of the court for handling disputes and arbitration arising from
the use of certification.
30RF g P AT P AL Y
Official application of litigation and arbitration institution with legal jurisdiction.
4‘:‘;_3(]/(,11%;%‘3_ \.'\u%aﬁ77¢,, p?—»~\.jﬁ:efg
Authorization by the Contractor in the form of an electronic signature or signed documentary

proof.

(+2) &~ Agency

DA EER s s A2 g IR M SR RN R MR R
The authority and responsibility relationship between the Contractor and the Registration Authority, or
the Contractor and the Subscriber Certificate Authority is a direct relationship and no agency

relationship exists.

(+ 1) 'L Compensation Limit

R FETCBEBETIL TRBEBFELYE |  WFATFFERT P BRBELTI K
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EHALFHTE  wEFTERFRA S N ERY > WA FARR L TR E N

#Fﬁﬁ**ﬁuaﬁ* BB - BEAMEBYEFUAE R LT FAL .

In accordance with the "Certification Service Operation Contract" formulated between the Bank

and the Subscriber Certificate Authority, if the Contractor is damaged due to matters

attributable to the Subscriber Certificate Authority, if the damage can be filled by supplementary
procedures, the supplementary procedures shall be used. If the damage cannot be filled by
supplementary procedures, the cumulative compensation amount for a single certificate shall be

capped at NT$ 250,000.

WHF > ZNAREP T P BEBRET AL EAFAF A XEIRT ST -

In the preceding case, if the Contractor can prove that the Subscriber Certificate Authority has

intentional or gross negligence, the maximum compensation amount is not restricted.

SRR T o MEEAR AL ZFREFA (P RRTAHIE) 2 HHILE R

The damage referred to in the first paragraph shall be limited to the positive loss (excluding lost

benefits) and interest incurred in the transaction.

IR F o RAFF AT P o

The foregoing provisions shall also apply to the Registration Authority.

(++) B%F &% 4 Division of Liability

Is2 A g Y s f o FER 84 S AR FAMAREIRTR R3S 4§
P FFE R FYRFIM 20 f- v IR E
When the Contractor applies for registration with the Bank, the Contractor shall be
responsible for all damage indemnity due to intentional, negligent, or improper intent to
provide untrue information causing damage to the Subscriber Certificate Authority, the
Bank, or third party.

2 2HARFLLIFELRE ﬁﬁ%’??ﬁﬁiﬁiﬁm’ﬂméé EHABAGRE

Rl A B 0 RIS ERBE F AP FALHIR 2N - HT
BT E -
The Contractor shall properly keep the private key corresponding to the certificate and
protect the password and shall not leak or deliver it to others for use and if due to
intentional or negligence, the Subscriber Certificate Authority, the Bank, or the third party
suffers damage, the Contractor shall be responsible for all damage indemnity.

3 WARFA 2HATFAHRLFT P CREBREEI ORI EFPRYETE -

In the preceding case, the Subscriber Certificate Authority and the Bank shall not bear any
indemnity responsibility for the damage caused by the Contractor.

4r2HrgrgREAR Y ﬁf?’&%‘i-ﬁf&a’ IR 2 BE #Jf#_’é?ﬁﬂ-’{ RABEFBITER
ERAFLEAMBRARLAP  PERE P NAGEIBELRAERTL A6 EBP
Bl 292 p - IRYga-

If the Contractor uses the certificate or the relying party certificate in violation of the
certification policy of the Subscriber Certificate Authority and the relevant certification
policies of the Certification Practice Statement or the Bankers Association, or if the
certificate is used in other business areas not stipulated in the Certification Practice
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Statement, the Contractor shall be responsible for all damage indemnity.

5.2 HASRFEAEY L&A ”5%2*”@£&ﬁé%ﬁ*§%awwé RS S
EEZHG A G LIAR P P ERBHA T AR RET EBARE -
In the event that the Contractor or the certificate relying party intentionally or negligently and
not the fault of the Subscriber Certificate Authority or the Bank causes damage to the third
party's finance, reputation, and other aspects, the Subscriber Certificate Authority or the Bank

has the right to the indemnity liability waiver.

622 A GRBEFLELAEL A ddr CREBES ”¥3£Hﬁ\¢§;
_ﬂﬁ %"‘5 m 2 *F':{H? ’ 1’ “’]1\ v ia)a?'ﬁ—i':é)Fé#F'iEplﬁ‘?'E y W ?’E#"l’#—i‘"'ﬁff‘??fﬁ%
AREEZLR T HAR :55&.%}?_1\5,,*

In the event that the Contractor or the certificate relying party intentionally or negligently
causes damage to the Subscriber Certificate Authority, the Bank, or other third parties’ finance,
reputation, and other aspects, the Contractor or the certificate relying party shall be responsible
for damage indemnity and the Subscriber Certificate Authority or the Bank can request
indemnity from the Contractor or the certificate relying party in accordance with relevant laws
and regulations.

7 ~ Iﬂ;i b= ) H4X “F‘f" N R ”’5%’3#1‘# 22 FZ- AR H"—i%,ﬁr%ﬁ"vﬁpﬁ;ﬁ&

RAR EWS AR IFTEINFE LT URFIHF-BF -2 627 0 BikA
BEFTE PHL 2T oA PG
In the event of damage caused by errors, delays, interruptions, or failure to transmit due to
failure, interruptions, or other reasons not attributable to the party concerned, the party
concerned shall not be held responsible for any damage caused by the failure or interruption
of the telecommunication equipment and line equipment belonging to the
telecommunication service connected to any of the three parties including the Contractor,
the Bank, and the Subscriber Certificate Authority.
(+=-) % ;ia ?_JeJ2 Dispute Settlement

Tez Ay BB BEA R S HR Y BRAIFL B R L E o AoT FE 2B
ﬁéaPﬂwﬁ R R P T3 DR PE
Any dispute between the Contractor and the Subscriber Certificate Authority or the Registration
Authority due to the use of the certificate, Subscriber Certificate Authority or the Registration
Authority, should be resolved by the Contractor and the Subscriber Certificate Authority or the
Registration Authority respectively.

2 BALEF EFHA P R P ERBHE IR Y H 2 A R -
In case of unclear attribution of responsibility for the preceding dispute, the Subscriber Certificate
Authority and the Registration Authority should jointly negotiate and resolve the dispute with the
Contractor.

B AR AR AL ATE L 2 P A R F A ARM L2 BRI AT
In the course of dispute negotiation and litigation, the sharing of costs shall be in accordance with
the negotiation or relevant legal provisions.

A~ i BRAMEFP 2L LR IL > B2 0 P2 e JR R VR RRAPH ZBRS B
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For cases of transnational or inter-regional disputes that cannot be resolved by the above methods,
they shall be handled in accordance with the relevant norms for arbitration of transnational or
inter-regional disputes.
(+ ~) #Hw© Others
ZTHARELEN P T ANERTE LA ERREEERBLY CBERE  EF NG
HEAPMBHEIRIE 0 2 A H LR EREZ B A R R kAR TS
BEGTEEIED -
The Contractor agrees that the Registration Authority can select the Subscriber Certificate Authority to
provide certificate services, issue the Contractor certificate, and relevant certification services based
on business considerations, the Contractor’s rights and obligations to the Certificate Authority shall be
handled in accordance with the e-certificate agreement unless there are special provisions.
O RERAF - S EFG 2 E 9 General Business Agreement of Internet Banking
(=) A%¥ 3 Application
ZHAT G ARRSRGEE v f Y R | T RBRAGIRGE AR (T HAEA ) AT
Bz LIRIE F AT A A h R I R R ]
The Contractor may apply to the Bank for the use of the services provided by the Internet Banking
service system of the Bank (hereinafter referred to as the System) with the original seal of the Deposit
Account. However, the Bank has the right to determine the items and the right of use for the

Contractor with the System.

ZHAe R EY e Bp R AP ERRAGTRBE RN 2 RF AN RLIIRGE -

After applying to the Bank, the Contractor will obtain an Internet Banking password slip from the

Bank for accessing and using the services of the System.

(=) %#B/EXE Password Management

IN2HAFXF > PRAFREFE > RB/BEI:I RH/BLEL -
The Contractor shall change the password and transaction password for the first time when
logging in to Internet Banking.

2 FMARTE L B 2 BAS RN T
A BT 53 N AR,

If the system suspends the use due to forgetting the user’s name, login password, transaction

\\\

M ltgrp, 2y

password, or entering the password incorrectly for five consecutive times, the Contractor

can settle the situation in the following methods:

(D Gt RS T RS TTURRBE > SRAFEIRGTLS > HE R
FEFRESX YA BRALF /L RBLE LN -
Unlock the system with a Chip Financial Card, and after successful unlocking, you may
log in to Internet Banking or perform transactions with the original password. However,
if the error occurs more than 5 times in a row, the Contractor should go to the Bank to

reset the password.
(nuﬁ%£ﬁ4ﬁji%ﬂiﬁ*ﬁi§~§»%m§i%%m’iéﬁﬁﬂ%ﬁﬁﬁﬁ
T2 BN FL PR REARL PR A YT R ERBLET F L4

&~ BB L %ﬁﬁ‘%g&%ﬁﬁi\,#—iﬁi 3 .
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Reset the user’s name, login password, or transaction password online with the Chip
Financial Card, and an authorization code via SMS will be sent to the mobile phone that
the Contractor has left with the Bank to verify your identity. After the identity
verification is completed, then the reset user’s name, login password, or transaction
password can be used for logging in to Internet Banking or performing transactions.
3RRAFEBRBRL RIFHAR] - FBLE LN L ARAR N S FARFERE A0
T ABWERDP 2 EAFHRIRTEF 2 B3RP fﬁ?ﬁ.&]éﬁﬁ )
If the system locks the use due to the change of Internet Banking login password, change of
transaction password, password reset, or entering each password incorrectly for more than
set times, the reservation transfer will still be valid and the transfer will be made on the
transfer date in accordance with the reservation instructions.

(=) k% i System Functions
AGARETIEEZ LA R AEE EART AR GG FEERERTREFY
TR K ALE L o
The system provides three types of services, including electronic transfer and transaction instructions,
account inquiries, and financial information. The Bank may modify the functions of the System from
time to time according to its business needs.

(w ) &% % 5is it "4 Restrictions on the Use of System Functions
ig4@%$}ﬁﬁ%£9$w@%\ﬁ%%%iigﬁﬁjﬁﬁﬁﬁﬁﬁﬁﬁﬁﬁ’?u%
AR e M T R E 2 R A on MRAE C MRIF A MIRIEE & B TR R
LIBPRIE W HAe @ ‘;ﬁ—‘ﬁ‘ Tl &+ 25 RIS EE-",%' ’ 'ﬁ'\?’ #F Pk EIFIRIE > T EH
FRT RN R R (REANR/REE B/ AR RSN S
PEREC ERANTWEY  @UELERTLAMBI AR REFME RN TR
L3 732
After entering the System by entering the identification code, the login password, and the transaction
password, and after the Bank has verified that they are correct, the Contractor may use the low-risk
electronic transfer and transaction instruction services, the account inquiry services, and the financial
information services provided by the System. If the Contractor has applied for the Chip Financial
Card transaction services, except for the above-mentioned services, the Contractor also can
perform the functions of fee debit application and cancellation, online change of correspondence
address/telephone number, online unlocking of login/transaction password, etc. If the Chip
Financial Card is equipped with a non-reserved transfer, the main account number of the Chip
Financial Card can be used as the transfer account to perform non-reserved transfers in NTD.
iﬁ4@%iﬁﬁﬁ%ﬁQ%W@%i$&ﬁF§%%%jﬁﬁﬁﬁﬁiﬁﬁﬁé’#ﬁéﬁ
IR R LA ZWE VLR A AR R B FRGET I EEL L R HRIBE G
PR IR R 2 E AR FRAE > A H Bk B 2 IRIE o
After entering the System by entering the identification code and Internet Banking login password
which was verified by the Bank to be correct, and using the valid certificate as an identity verification,
the Contractor may use the high-risk electronic transfer and transaction instruction services, business
application services with an account transfer function, or other services that require the use of the
certificate.
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The Bank may revise the restrictions of using the System functions at any time depending on business

needs.
(I ) l5#»x+4 Certificate Validity
V£?$$ RAFHGTIFA- ~ 2L GTFA (21 2) RP2TF2Bdarmd dh 290 @
BBzl (FH#HHT) o SF FRPIAS TEZ QAR FEE MBS
UHE R EFRTEENTLIZIS A FER ES o

In addition to the validity of electronic documents that comply with the regulations of the Internet Banking
Agreement 1 and the Common Agreement (23), the information (including payment instructions)
transmitted by the Contractor using the certificate and verified by the Bank to be correct shall have the
same validity as the transaction or application made by the Contractor in person at the Bank by filling out
the relevant transaction slips or application forms and stamping the original seal.
(=) &7 s iTER T
Regulations on the Operation of Various System Functions
THARE A GRBEF LALLM EFEAGE TR G Ry BE o N AR 2K
oo mEE A PHE AR BB R BN F AR RS T R R
SR F R 2
In the event of a discrepancy between the amount recorded in the passbook or deposit certificate and the
amount recorded in the Bank, the amount recorded in the Bank shall prevail. However, if the discrepancy
is verified by the Bank after the Contractor has checked the transaction records submitted by the Bank and
the discrepancy is confirmed to be an error in the Bank, the Bank shall correct them accordingly.
fﬁA%&%d”qﬁﬁa?@ﬂi%&ﬁﬁ%ﬁﬁﬁ%%v%ﬂ?ﬁ@ﬁﬁxﬁﬁﬁﬁﬁ&ﬁ}
LR NG LATA N S T s B S ARERY R R A R FER R ERER S F 2
94 iﬁﬁﬁ PEIZ B 2 3% A K BEE P 29 QB .
If the Contractor intends to cancel the reservation transfer, the Contractor can do it by using the system. If
the system is disabled or the certificate is unsuccessfully renewed, expired, revoked, or temporarily
suspended due to a limit of times of password entered errors, the Contractor should go to the Bank’s
counter to cancel all the reservation transfers that have not yet reached the transfer date.
P T DR s PIIEMEELT A BEE P 2 R > i HE (T g g v
PREL o PISEMRELT A BERE P Z R HE o 2 KR B ERITE o
If the Contractor cancels the reserved outgoing account number, the transfer operation will be suspended
for all reservations under the account with unexpired transfer dates, and if the reserved incoming account
number is canceled, the incoming transfer operation will be suspended for reservations under the account
with unexpired transfer dates.
POANF AREEFSET IR > VR PRI FAFIABREZ RPN LT EE 0
W A E PRI o
After registering the email address on the Bank’s website, the Contractor will receive notifications of
account information and important announcements from the Bank from time to time.
ZEHARE NG T R e A JRARR “f)ﬁﬁﬁ AR F Re AT L p 2 Rt Hoerg 2
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FoRmETHEAEDREE A GARALFFYERCE LM ERT Y FE LG AR
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When using this system to apply for business or loss services, except for the supplementary
instructions on the webpage, the application, whether or not it involves the transfer of accounts, has
the same effect as the written application form that the Contractor fills out in person at the Bank's
counter.

EHARY A GRARGHER 229 RRpY R FART AR AT

The Bank reserves the right to accept or reject any application for cheque deposit and blank bill

application.
+m4@w$;mrﬁAka@%mﬂ,@éﬁﬁ»*iﬁ%ﬁﬁﬁ*ﬁﬂﬁﬁi’?@’%
7 - ‘]4“Lr%]?‘7:§f§1?'f [L RS rié)ﬁﬁﬁ"jﬂ] f F#"HHT%J 1 L %

Fik g fde By IR P 2 Bl A NRT AR M ) TEARRE R > 2 94 - LY éj‘réxf*
FrHIEP o WL TR R EATY P N UERZ ITER

When using the system for various withholding application services, the Contractor should enter the
information printed on the payment slips by the respective commissioning institutions. The Bank only
transmits the information entered by the Contractor to the respective commissioning institutions, and
is not responsible for verifying the accuracy of the information entered. The Bank has posted the
relevant terms and conditions on its website according to the nature of each withholding application,
once the application is filed for the withholding item, means the Contractor will agree to fulfill the
terms and conditions of the application.

AR FEA R AP P LT FITERE

When using the system functions provided by the Bank other than those mentioned above, the
Contractor agrees to abide by the Bank's operating rules and regulations.

£ % » etk PFRF Debit Time for Cheque Deposit

yagE % ﬁﬁﬁ@rﬁﬁaﬁg,uﬁﬁﬁﬁ»k%ﬁ%iiﬁé%*%@éﬁ’*QA@EF
%mi¥%@’ﬁiﬂmmakw<%gw£# BErEREF o 4o FH » 3% Yot
ZEA A REPEF D QAP EEF R EFRN -

The transfer of funds to the cheque deposit account shall be based on the time when the Bank receives
the debit instruction and completes the transaction. The Contractor shall weigh the transaction time by
himself/herself to avoid any abnormalities in the operation of the computer or network system that
may affect the crediting time. If there is any delay in the transfer of funds or any error in the transfer
of funds and the cheque is returned, the Contractor shall be responsible for it and the Bank shall not be

involved.

(~) 2 % £3%F Transaction Amount

AR R LA TE R ,@f; 2 dimi i oo
M2 FAERRIMAE > T TRERG LEFEAHE

The transaction limit of each account for each transfer, payment, and outward remittance transaction

s

2 LU EEE T LR ER A

made by the Contractor using the System is subject to the regulations of the competent authorities and

the Bank and may be adjusted by the Bank at any time according to the business needs.
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(1) % $LPRF+ Discontinuation of System Services
Jp""f'ﬂa‘z‘”“ R EEBE AR R LIRS
The Bank may suspend the Contractor's use of the system service under any of the following
circumstances:
129 FErAe ¥R AHBEF HRIHEFF -
The Contractor has any irregular use or other violation of the agreement.
2~ =54 ﬁ,?]» Fimor e g i AR E Faypdy = (leAB@HRp 2 2 AEY
wE T
If the Contractor has entered the user’s name or password provided by the Bank incorrectly
for five consecutive times (except for the transfer date of each reservation, which is still
valid).
3F2APRAFHLFA- ~$LYLFF (L) ~ (S 1I) RHELEFE -
Termination of the Internet Banking Agreement (1), Common Agreement (24) and (25).
r - {7# 4{7 JR7%+ Mobile Banking Services
(=) ¢ #% 314 Application and Cancellation
H TR AR N G LY G RBLATIRG -
Before applying for Mobile Banking services, you have to apply for Internet Banking services
first.

A RRRALTL L RS Y G 2 B (RT3 et (15
ALt Y GEATEY FRATIRGS o ¥ A it R BT FRRFIRBSNE
e 3idl o
Applicants for general Internet Banking services may apply for activation and deactivation of
Mobile Banking services at the counter or online. If the applicant deactivates the Mobile
Banking service, he/she may apply for re-activation of the Mobile Banking service at the counter
or online. If the applicant cancels the Internet Banking service, the Mobile Banking service will
be canceled as well.
THAPFFEREFRBZE FREFERE TR ARELFEAFHIY LR LB
BT '*Ff PHERBEFTREAFRY LAFRBEH R CREUPRLEF -*‘ e
BIFFEE » PR T8 R o
To apply for Mobile Banking service, the Contractor should prepare your own mobile device,
download the Mobile Banking software provided by the bank, and agree to sign in to Mobile
Banking with your Internet Banking username and password to use the service functions,
however, the Contractor cannot log in to both Internet Banking and Mobile Banking with the
same username and password.

R LA RAME RS RRRFEH Y
The number of incorrect username and password will be counted together with Internet

Banking.
REEFHAFEFRNIRR  -BY A FHLGRGERBEF > FRPEEM G -
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When using Mobile Banking for non-agreed transfer, payment, or mobile payment services, the

Contractor must use Protection Shield.

(=) FRFEp % 2 4 Service Content and Regulations
Lo AR U RRAGFTIRBEF B FTHILLFIRBP F2IPM T ¥ 30 ¥ FHHAFTIRG
RENIFLEAUPEFHHTE PBRAFT2IE &3F
When customers apply for and change the Internet Banking service, the service content and
related fees agreed with the Bank are applicable to the Mobile Banking service. The transaction
limits are combined to calculate the transaction amount of Mobile Banking and Internet
Banking.
FAEREBTREERGTABRERBAL JRBEP L Fre22 8.
The Bank may revise the service features of the Mobile Banking service at any time according to

the business needs, service items are subject to the announcement on the Bank’s website.
T~ Jepedi7 ot ¥ 559 2 E 5 Internet Banking Foreign Exchange Business Agreements
(- ) = % *34] Transaction Restrictions
FEHADEA A GAMEE T RATIAS NS 2 2R RS o

The Contractor is not allowed to use the system to process foreign exchange transfers and remittance

transactions that require the attachment of approval letters or transaction documents.

(=) %2 % ”F Transaction Time

TREBHERZ B EEFAFREYED 9:10-15:30- (BRiZ M P EECEE Y ER R

FHE R ERTEY)

Instant transfer and remittance transactions are conducted between 9:10 and 15:30 on the

business days of the Bank's head office. (No foreign exchange transaction service will be

provided if the relevant business unit is closed).

(=) *t® 32 %4+ Foreign Exchange Deposit Business

Iy 24 PR g s BB RS L A AT R ED AR
REH M AR P o AT R P R PR AT R UR - 3 2 PR o
When the Contractor makes a settlement of foreign exchange purchase or sale by deposit transfer,
the account to be transferred from should be the depositor's own NTD demand deposit #NFDB-or
foreign exchange demand deposit account. The exchange of NTD into foreign currency or vice
versa can only be made by the same depositor.

2 AR BIF B o Rul IO LAk E FRIIHL
The amount, exchange rate, currency, and reservation transaction of the transfer made by the
Contractor shall be handled in accordance with the Bank's regulations.

3\k_*ea@M&ﬁg,ﬁgm\¢@Wgazgﬁ&$ﬁ@§§quyzp@éiﬂ%jﬁu
B by (FRIFEL | TV ARMTICERED U -
For forelgn currency transfers among accounts of the same depositor, there is no daily limit on the
maximum transfer amount for the outward and inward transfer accounts. For foreign currency

transfers among different depositors, the transaction limits are in accordance with the Bank's
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regulations, and the Bank may adjust the limits from time to time as appropriate.
(=) % » %2 %7+ Inward Remittance Business

1294 Rod it PR % AR ILF > BEZL®r BEEA 2D > 20 F Ep
9:10~15:30 P #4312 » :}rx,f;}prﬁé PRE R R C R AE A AL LIRS
FRAEHE R S IR R R RS fRE 0 B R S IRACMEELE 2 RIERLR L [ R R
When the Contractor agrees to settle the inward remittance transaction through the Internet, the
transaction shall be processed within 9:10~15:30 of the business day on or after the effective date
of the inward remittance. The payment will be transferred to the Contractor’s account in
accordance with the instructions of the inward remittance message after the relevant fees have
been deducted. If the beneficiary account is a foreign currency account, the payment will be made
in the original currency and cannot be transferred to other currencies; if the account is not a
foreign currency account, the payment will be made in NTD.

2 2 HARRE N BAGRAY R AR p A p L F Ep 2o
The Contractor agrees that the application and cancellation of inward remittance payment will
take effect on the business day following the application date or cancellation date.

3G AREE L PR AL AL FEEAN R BEA ke FAAAYEE
PERTRR R > TR RS RRIER L P - 2xd > 2 A DL ZT % AR
B b fRAcz Al e
If the Contractor receives the inward remittance notification on the Internet, but for some reason
does not settle the remittance on the Internet and instead settle the remittance over the counter at
the Bank's branches, the remittance settled over the counter shall have the same effect as that
settled on the Internet, and the Contractor shall lose the right to settle that remittance on the
Internet.

40 mARE TR GG RRERSTERAL e FEARERRAHAFLAG VE > 294
PR R FAEAE s 2 TR >IN AL L AR o
Whether the inward remittance is settled on the Internet or over the counter, if the Bank is not
compensated by the remitting bank or if any dispute arises, the Contractor agrees to refund all or
the excess amount immediately after receiving the notice from the Bank.

(7 ) %= d w2 %7+ Outward Remittance Business

I~z Aapemed i LT 2 rk? > BEIMEZ U294 A F FF 225348
e (R LFRG )
For outward remittance, the Contractor shall first designate the outward and inward transfer
accounts, and the outward transfer accounts shall be limited to the Deposit Accounts (excluding
term deposits) opened by the Contractor with the Bank.

2 B EBL BHEIFFEIMTIFENMY Y > EEF AN TREF FTp 4
L
The remittance handling charge, cable charge and postage, etc. shall be collected in accordance
with the relevant regulations of the Bank, and the Contractor hereby authorizes the Bank to deduct

the fees from the designated outward transfer account.
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& qo S
After the remittance instructions from the Contractor are verified by the Bank, the Bank will debit

the designated outward transfer account directly according to the remittance instructions.

4 BERETFAT A2 RRF FURL bz a2 R X ELE R R R

FLBSAFAERAF R BEAFAERAFREL > 2 HhinF G 2G4

g ‘E‘f’f“r«‘fﬂ{ FAErpawgEe

The Bank or its correspondent banks are authorized to make the remittance by any method that is
appropriate and any foreign correspondent bank may be used as the paying bank or intermediary
bank. The Bank shall not be liable for any errors caused by the foreign paying bank or
intermediary bank, whether designated by the Contractor or by the Bank.

S f Ahe R AR PR A BT BT B A AR g o i

6 ~

7~

d 2 A f .
If the Bank assists in tracing and inquiry at the request of the Contractor, the cable charge and fees

charged by the foreign bank shall be borne by the Contractor.

SHARAMNEFETIENEG LA ERTRTFPE S SRR A E

MEFZWHEZEFFRL 29 888K -
The Contractor agrees that the outward transfer amount equals to the remittance amount, and the
handling charge and cable charge will be calculated separately. If the currency of the handling
charge is not specified, the currency of the outward transfer amount shall be the currency of the

handling charge, and the Contractor shall have no objection.

ZHOA R RN RN R AR RS BRI BZ G R AR

PRI R AL SR 2 gL AR R

The Contractor agrees that the fees deducted from the remittance amount by the foreign paying
bank or intermediary bank in an onward remittance shall be in accordance with the handling
charge method selected by the Contractor for the remittance transaction, and the Contractor shall

have no objection.

(=) #t®wF2 478 Conversion of Foreign Exchange Rates

1 Al

AR 2 A RSP RR B A R ST N b MO 2 e 3‘,_5 B—*‘ kIR
FEFRL > RFEFEPFEY SLGEL R ETERL S S ATE AR R
Pl Mg | Ak o

Transaction exchange rate: For online remittances and transfers between NTD and foreign
currencies, unless otherwise agreed, the Contractor agrees that the exchange rate shall be based on
the Bank's real-time exchange rate at the time of acceptance during the Bank's business hours. For
transfers between foreign currencies, the "conversion rate" shall apply.

hRIFHR S S REFKScIE ! F 17 9:10 2 PR 2 oKL o

The exchange rate for foreign exchange reservation transactions: Undertake with the exchange

rate of the Bank's real-time exchange rates at 9:10 on the designated transaction date.

3ol b Sl 2R > FEEARFERRE R e I R o AR

In case of severe fluctuations in the foreign exchange market, the Bank may suspend the online
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foreign exchange service as required by the actual situation.

(=) *ts®=¥j5%¢ 48 Foreign Exchange Business Declaration

1\

2\

3 ~

5~

6 F (7 Wi d ML 2T P MRE A

i@&ﬂﬁiﬁﬁﬁgjwi%ﬁiﬁﬁié’@ﬁ%ﬂéﬁﬁéﬁirﬂ%ﬁiﬁi%

¢SSR | PEIE o

The Contractor should follow the "Regulations Governing the Declaration of Foreign Exchange
Receipts and Disbursements or Transactions" issued by the Central Bank when using the System
to conduct relevant remittance and transfer transactions.

2AY PREAIEPRIERE > ARG FART ETRIE FTRAMMEN 2 & o

When applying for this service, the Contractor must possess relevant supporting documents that

meet the requirements and qualiﬁcations approved by the Bank.

AR A NS APHEATE RS N FHFL AR L BERRY T -

If the Contractor does not settle forelgn exchange transactions or receipts in New Taiwan Dollars,

other transaction certificates issued by the Bank shall be treated as the declaration.

SHAY R RRAEERY L AR P H I RN A TR LA Ry A

i@ AR PRFEFETD Ch S E FR o
If the Contractor uses the Internet to make a foreign exchange settlement declaration and is found
to have made a false declaration, the Bank shall terminate the Contractor’s use of this online

service for conducting foreign exchange business.

2OAPELA R EGRR S BFERTEF RSN o) ABFEE Y R F L RS

Gl LiEY BRI BT E R g A 2 g AT 2 HE X
When processing foreign exchange business, the Contractor should be careful to report the nature
of the remittance according to the facts, if he/she fails to report the information, a fine of more
than NT$30,000 and less than NT$600,000 will be imposed in accordance with Article 20,
Paragraph 1 of the Foreign Exchange Control Act.

LEEREF 20 BERKE &
FRRAEA A RN E A FRR RS L A IPELE . ] RS SR
The Bank has the right to report the exchange memo or transaction certificate in accordance with
the regulations of the relevant foreign exchange law, and the Contractor shall ratify all the
contents of such report and shall raise no objection thereto. In the event the Contractor is
restricted from making foreign exchange conversions due to the Contractor having exhausted
his/her annual conversion allowance or due to regulatory restrictions, the Bank shall be entitled to

refuse to execute relevant transactions.

(M) 2L BFFREEFE WA ZOTRIILAEFBPYREIPF RFEALFHL 0 F
TER A ﬂ{B’\:}E’% &% _‘lj«,’fxﬁg‘ Fp gL R I T e
If the Contractor fails to complete the transaction or requests to cancel the transaction after an

exchange rate has been agreed upon by the Contractor and the Bank, and the Bank suffers a loss as a

consequence, the Bank may collect the loss amount from the Contractor and be authorized to debit

from the Contractor’s designated outward transfer account.

(1)

4
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If the amount of remittance made by the Contractor over the counter and online transactions reaches a
large amount of settlement, the Contractor shall provide relevant transaction documents and file a
large amount of settlement declaration at the same time with the over-the-counter transactions in
accordance with Article 5 of the "Regulations Governing the Declaration of Foreign Exchange
Receipts and Disbursements or Transactions ". If the Contractor intentionally circumvents the
declaration of a large amount of foreign exchange settlement and once found, he/she will be required
to go to the counter of the Bank for further services.
¥ £ PR Y2 F % Online Transactions of Gold Passbook Agreement
(- ) ¥ 3% i Application Requirements
=9 ,u% 72 R 4T IRFE k3> s b @ ’;!—i% EFEES > PEF T AR R
The Contractor applies for a gold passbook account online through the Bank's Internet Banking
service system, the following requirements must be met:
1~ = &2 &K A Adult natives.
2h e PG AT RBATY C GEATERFEDEEH (P FAEFH) RS SRR
Apphcants who have applied to use the Bank's Internet Banking service and have agreed to
transfer their NTD demand deposit (excluding checking deposit) accounts.
3t R £ GEES > R AY FF £ RS o
Applicants who have opened a gold passbook account at the counter but have not yet applied for
gold passbook online transactions.
4ol g hiES AR AT ER(E: Efn)
Applicants who have applied for the use of the Bank's Chip Financial Card or electronic signature
(certificate carrier).
(=) PRFFPFR” Service Hours
CPHANFALPBRAGTIRGE A (TR %) o R AHELTE R CFHE
B-FHT LR EAFVR TP TAFI LR LA THEIRBF B e adz
JRIFPER P 52 o
The Contractor shall use the Bank's Internet Banking Service System (hereinafter referred to as
the System) for the purchase, resale, scheduled purchase, scheduled resale, fixed-amount
subscription, fixed-amount contract change, or information inquiry of the gold passbook during
the service hours announced on the Bank's website.
(Z) Hares (FRp4aim23 :}F] e &)
Contract Account (i.e., designated account for internet banking transactions)
A FRFEEF EGHZFE S B 2 QA2 g IR e A tREL T 4
%%* i“ﬁﬂ@%’ﬂiﬁA%%FW*%%ﬁ’*ﬁ41k#%%%%piﬁié
U AER ER R RGIARET 3 AR 2N BENTERS AL A v .

When using this System to perform the purchase and resale of gold passbooks, the agreed transfer

W oE

¥
7]

account and the agreed remittance account of the Contractor, namely the gold passbook account and
NTD deposit account, are limited to the accounts opened by the Contractor in the Bank, and If the

Contractor’s deduction account number is not agreed in advance or the deduction account number does
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not exist due to settlement or any other reason, the Contractor shall perform his/her purchase or resale

at the counter.

SHAFENRIF EFBLTOF L FOW G AR UTER B HERY 0 LT
(BRI T - B # R RATE G HIEETLF AT BRI F A 8
» e bR B o

If the Contractor changes the agreed NTD deposit account number after completing the reservation for
the purchase or resale of the gold passbook, the original agreed NTD deposit account number shall be
used as the gold purchase debit account number and gold resale credit account number on the first
business day after the reservation is made.

(2 ) # ¥ 4i# Force Majeure

YeF A T4 Fd A H B RTF] ) AR A CINET U TR EE - R BE

T ANERAEFZABERE  RREZGATLIIE A “#Fl:r‘ﬂz‘fé S

R ARREAARRES RIS > 2N RRT R fERRETE -

The Contractor agrees that the Bank shall not be liable for any delay in the completion of the

THRF AL

ORI ]}\:fﬁ'l’

N+ _\)

}i/

transaction or other instructions given by the Contractor or the failure to complete the transaction in
accordance with the Contractor's instructions, or the failure of the Bank to provide the services of the
System due to force majeure or other reasons, including but not limited to power failure, line
disconnection, telecommunications congestion, network transmission interference, failure of the Bank's
computer system, or damage by third parties.
THAIFFOREI B F - FEPFFXRARLT AL it 2 QT RER EME B E O R
A g
If there is no gold listed price due to natural disaster or other force majeure reasons on the first business
day after the date of reservation, the reservation will be invalid.

(1) % %pR7% System Services
FHARRBE AR TSR A L RAT Pd (2B RLEB) 2 RIFHE P 2 Hap
B AR 2P “f‘g‘ T3 REt 24 ,E B 33 o wE R A G AATH N B B (S 2 JRIE
BRSO ]‘— FENAJATRY ZATHEBFL2ZIRBAP R PRI ZHA P LRT A
Perbr O d A P MATH N BHIRIIE D ZAAM R ITFHL > P R AL TR TL -

If new or changed (including adjustment, change, or cancellation) service items of the System and their

‘E\*

\-x:

related regulations are announced on the Bank’s website, the Contractor agrees that he/she is not
required to fill in a separate application form to use the new or changed service items of the System,
unless otherwise stipulated by the Bank. Once the Contractor enters the System and uses the new or
changed service items, it is deemed that the Contractor agrees to follow the relevant regulations
announced on the Bank’s website and agreed to be bound by such regulations.

(# ) #&Fh *& Investment Risk
FEE BRI ARTR B RTEA7NAL 28 RFAFA > B PRFL 3T 2452
238 R PR RASR T ESE RRRTD % ﬁﬂifﬁﬁiﬁil’%pﬁlﬁﬁ -
KREBEHPATERE ‘&ﬂ BENMKARFYHRAIR R B FEL ABEHK
TR IEGR T2 2 X 3R G FR -
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The international gold price may go up or down, and the Contractor may have a gain or loss on
the principal invested in gold, with the maximum possible loss being the entire amount purchased,
please make your own prudent judgment on the timing of investment and bear the investment
risks. Any transactions involving gifts, inheritance, and taxes will be declared and borne by the
Contactor or his/her successors. The gold passbook does not calculate interest and is not the
subject of deposit insurance regulations and will be not protected by deposit insurance.
(5) 28 - MBS H BT F R £ MB S HUEHL QTR APHE L 20T -
The Contractor shall comply with the terms and conditions of the gold passbook opening agreement
with the Bank and the provisions of the relevant laws and regulations.
(M) 294N F FRRAFMHLATER R £ 3 B/ESY 352 25 o PR FETREBEAGRP 2
TRy EFBEL P FE LG -
The Contractor agrees to the Bank's description and disclosure of the important contents and risks of
the gold passbook at the Bank's Internet Banking when applying for and transacting in the NTD gold

passbook account on Internet Banking.

SRR E QAR

Agreement with the Protection Shield
(=) @&
Definition of Terms

IS A f f g2 A BB EHEE (WFEI S TFELTRE) T Fs XML &
T 7@\:5_‘31” RPN A
Protection Shield: It refers to the security control mechanism for the Contractor to download the
business XML certificate through mobile devices (such as smartphones, tablets, etc.) and use the
certificate for transaction verification.

2~T§®% Rdp 2 G ATTRIRY A AR § A ATRF L BB AR Y G R

T2 %A * T RFE XML IGERR e

Download Password: It refers to the password issued by the Bank or set while online application
when the Contractor applies for the Protection Shield at the counter for use in downloading the
business XML certificate.

3 EERH I RO EEFHEETIFS XML BEMP FR AL G/ P ERE
EAEEAN R KRERRET o
Protection Password: It refers to the password set by the Contractor when downloading the
business XML certificate through mobile devices and is used for transaction verification through
mobile devices with the Protection Shield.

= ) i#&* §# [ Scope of Use

%iﬁi?%?“%aﬁﬁ%@w~~JLﬁ%@%*%’i'?%%*ﬂ%%Wﬁm g

ESA TR £ RIS HEIELE AT RS 2 TERAEP 72 o AL

Bz 5 8 IF?F*RJLQQJE%{B* P FE R AR o

The Protection Shield can be used for non-contractual transfer account transactions within a specific

amount and for applications or services specified in the Certification Practice Statement for security

control of e-banking by financial institutions as stipulated by the competent authorities and the
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Bankers Associations of the Republic of China. When the scope of use and related operational
requirements are changed, they may be announced on the Bank’s website.
(Z) SE#A f2 ¥ 3~ & * &2 F Application, Use, and Storage of the Protection Shield
1~=294 ‘?' AR CARI TR R Y G R LA 2 REY R
The Contractor shall apply for the use of the Protection Shield service at the counter or online, and
shall verify the identity and eligibility of the application by the Bank.
2 2 HARLEFETRRBEFTBIES F A E > FREET R RBAN T AR
P ASEEA FRAR Y AR AP EATIRLY G
The Contractor shall keep the download password properly and shall not disclose it to any third
party, and shall complete the procedure of activating the use of the Protection Shield within the
period of time specified by the Bank from the time the download password is obtained.
32O A L EEE TRERB, > A ERAS I B AR TR AEL > R LA
TR 2 f - TR
The Contractor shall keep the password properly and shall not leak or deliver it to others for use. If
the Subscriber suffers damage due to intention or negligence, the Contractor shall be responsible
for all damages.
4~ * ‘]4}@—4_«113—? T;“& ’-lzr')aﬁ—\‘ ‘%E‘
ox o b LG %ﬂiinww%&Kﬁ&* Rt e ﬁ-
BEEgma@p 2 fyE o NP FET

The Contractor shall properly keep the downloaded certification mobile device and in case of loss,

(\_
5
a&»

E-F

e
—=\

?@W

/

R %
BB

'

extinction, theft, or other loss of possession, shall immediately apply to the Bank for certificate
revocation procedures and in the future, if he/she intends to resume to use, shall reapply for
application procedures. The Contractor shall be responsible for any damage caused by fraudulent
use before applying for certificate revocation procedures.
(m ) %g:EA4 52 £ # ¥ Change Operation with the Protection Shield

Is 292 8 »> 225 & 2 VERT - BPAIINNP L BY 5EEL
Aro lBEF L EHANAZHELAT RELATIHELY FEH -
The validity period of the Contractor's certificate shall be at least one year and from one month
before the expiration of the validity period to the expiration date, the Contractor shall apply for
certificate renewal. If the certificate has expired then it is not possible to perform the renewal and
should reapply for the application procedure.

2 E AR EEERN TEERA ) QHBFET P T BB 2 G0 R Y AT BAIR
Iho 2 AR R Y 0 REATIHLY A -
If the Contractor enters the "Protection Password" in the mobile device for five consecutive times,
the service machine will be suspended automatically from use by the Contractor. If the Contractor

wishes to resume the use, he/she shall reapply for the application procedure.
(1) SE#A 58 # 2 Bk ¥ Revocation of the Certificate of Protection Shield
Ralks| 43‘%4‘& RASEEA G WA PR EA LY TEF TR R NE S LA
Yoa P AR & pE }f%s'ij%?;‘?”%ﬂ—’_‘—" A
If the Contractor wishes to terminate the use of the Protection Shield, he/she shall apply for certificate
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revocation procedures at the counter or online and take effect after the computer registration of the Bank
is completed. If the Contractor wants to resume the use, he/she should apply for the application
procedure again.
A~ 78R QR Code ## 4 4 1 PRI3
Mobile Banking QR Code Scanning Payment Service
(m)RRBGHBZHAJI? F 775477 APP B3 Tidt &, > 287 > FH8F#E* QR Code
Bl REEE RS Yo WY RRE
This service is provided to the Contractor by clicking '"Mobile Payment' on your Mobile Banking
App and using QR Code scanning method after logging in to Mobile Banking to perform transfer,
purchase transfer, spending debit, and payment services.
(Z)ZHARNPERT FRBD > RS A Y GFF FOREEEWH > NN FRER
e A
Before using this service for the first time, the Contractor should apply for the security control
mechanism provided by the Bank at the counter or online for verification during the transaction.
(Z)2HAFlr T L H1 BRFARIBLABMR
The Contractor may use the following payment tools for transactions related to the Service:
I-AEREHEHHES 2 9ANF AR AL RBEHEGFHES - ¢ VTR 3 RpeT
HEREHERS > TPV ITL RARIFZ S I0HE S o
NTD demand deposit account: If the Contractor opens a NTD demand deposit account with
the Bank and completes the Internet Banking contract transfer account at the counter, then
the account can be used as the debit account for this service.
2~ F i HAERe j;/\ev.wg"n' gﬁ-a\?{ﬂfg’#—k ' TR RARBF2ZRIEHHZIE(ZHR
PHARBEANAGLIEEAFCIEL T+ > PEFRFCF FRFTHRIS
Credit card: The Contractor may use the physical credit card applied by him/her at the Bank
as the payment tool for the service (if the Contractor does not check the credit card box for
the payment tool, he/she may only use the credit card for tax payment transactions)
(B)2HAR* XAPRIZFBIFTEAR %"ﬁfé‘*f?’***%} £3a 2R PEEER
Ho AT 2B UL EPENFRAFTE PRAF wgo
For all transactions using the Service, except for credit card payment tools that share credit limits
with the linked physical credit card, all other transaction limits shall be combined into the Mobile
Banking and Internet Banking transaction limits.
(T) 292284883
Basic Obligations of the Contractor
I~2HAR* XARIFK/E F LERAZAL KRS 4%@?5&?Q%H#%%‘ a1 Etk
BATE 2R @0 - REBEFANEC IR EESRIF A AL RE
aﬁiﬁ%\ﬂﬁ\ﬁi#ﬁiﬁa,diﬁkéﬁﬁi’%ﬁ1ﬁﬁaw%ﬁieo
The Contractor shall exercise due care and diligence in the use of the Service and shall
properly store and use the transaction payment password and payment tool account number
or card number, and shall not transfer, refer, provide guarantee or otherwise transfer or

deliver them over to a third party for use, the Bank shall not be liable for any loss or damage
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1~

caused by the loss, destruction or extinction due to improper storage, the Contractor shall be
responsible for his/her own liability.

FHARAFTHREEBFE-E-MAIL 2)R > BEd i~ PRAFLSH B 2 SypE
TR -

When changing personal information (e.g., cell phone number, E-MAIL, etc.), the Contractor
should go through the counter, Internet banking, or other means to change the information.

1 E ¥ 2 F# Credit Card Payment Tool Agreement
AEBRFEZLEPFFENFHINEFT B2 NZTHEBRLHYSBEREZ T T 5 (4o
FERE) " AP EF R FEREA N (IS ~ - T8 FMAFTREZEFFESUF
R AR - EF PR VL & R ’id;%%?%v ﬁ&ﬁ
P AAGTI RGBS CFESFIERE 2 2L TEY SPRE > URERERE R
ARRE B o
The credit card payment provided by this service is made by scanning, and cannot be used for
credit card transactions that require chip or magnetic stripe reading (e.g., cash advance), and
does not have the function of an electronic ticket (e.g., EasyCard, iPASS Card, etc.), and some
of the cardholder benefits and spending rewards that require the provision of a complete card
number or the use of a physical credit card for card identification (e.g., swiping a barcode or
inserting a chip, etc.) may not be applicable, and also not applicable on city parking,
peripheral parking of the international airport, and payment of public utility bills, it will be
subject to the actual use of the card on site.

EHARPRART G FIAGLIEZREYF HTEHL I HRERTFF 0 L HRENITY
B BE > FARHELw L B WA P XLHAPNE S R IGAFTAER F

The Contractor agrees that the use of credit card payment tools shall be charged in
accordance with the fee schedule of the credit card agreement. If the fee schedule is adjusted
after the Agreement is signed, the Bank shall announce the content on the website 60 days
before the adjustment takes effect so that the Contractor is informed of the adjustment.

#* KPRIr2 -‘?iﬂ '#—Pgr- j:{ z,;,l;% 7&‘»% *%y,,_ Hu iﬁ“' HA Itk % = A J’ﬁi
B35 29 BGEnTEade Awg 8w o Fh LdErpepdar £
If the physical credit card used for the Service is lost, stolen, robbed, fraudulently obtained,
or otherwise possessed by a third party other than the Contractor, the Contractor shall
promptly notify the Bank or any other institution designated by the Bank of the loss and
suspension of the Service by telephone or other means.

B APRIFAIME T F2 AR WP MR I HL R AR PR RGERE >
Ry OREFLL RS o

The use of this service is a derivative service of the physical credit card. If there is any change
in the status of the physical credit card, such as loss, suspension, or termination, the valid
status of the card number will also change accordingly.

FlERBr2H 18 322 4 SRR F X HHRY E“ﬁ#‘,ﬁ%ﬂ*’ » FREEZ 1Bk 8
(# ﬁ??*ﬁ’f@*auﬂ‘ﬁﬁfﬁi?ﬁ%*4ﬁéﬁﬁ4ﬁ’ﬂﬁ4ﬁmé
4

F 2

)‘\‘ ‘:nL

)
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If the Bank stops the right of the Contractor to use the credit card, or if the contract of the
physical credit card is terminated or canceled, the use of the card will also be stopped (if there
are multiple credit cards, only the payment card number linked to the physical credit card
whose contract is terminated or canceled will be stopped, while the other card numbers are
still valid).
(= )FA% i * International Use

L2 HARFFYFRRT 2RBE > TREF FRELSBAFRYHALLERD B F A
B g TRPATEREERT BRI F GIFFEAFENTRAFTE PRAFI I YE -
When using the Service at overseas contract stores, the Contractor authorizes the Bank to
process and convert the foreign exchange amount at the exchange rate on the settlement date
as stated in the Agreement with the clearing agent bank and settle the amount in New Taiwan
Dollars, and the transaction amount will be counted as the transaction limit of Mobile
Banking and Internet Banking.

AEHANANBFNFRYIF B FRESEIERECER (PFEAY - PAIRE
Lot =t-op) e RF2ZAARFRIRLE? ARFAITHERA TERBREARRFE
AREFBRZEBAIER > P ARAFHPRRIBR AR b R a2 E N
BEFRERECI SR FLPF LB FRER -
When spending money at overseas contract stores, the Contractor shall make its own
accounting and control to confirm that the foreign exchange limit used in the current year
(from January 1 of each year to December 31 of the same year) does not exceed the limit set
by the Central Bank, and authorize the clearing agent bank to be the clearing agent for this
Service and to settle the foreign exchange application on behalf of the Contractor according
to the relevant regulations of the Central Bank. The Contractor acknowledges the contents of
the above-mentioned authorization of the clearing agent bank to settle the remittance on
behalf of the Contractor and has no objection.

3 A WHE R BAEPAZ 0 PR BEEEEPFOP BIER 2R
PAEE D FAAIARIFEL IHRF R R RFRFIR
If the Contractor has a refund request, he/she shall return the full amount to the contract
store with the transaction certificate within 90 days from the transaction date, and shall not
request the Bank to handle the return procedure on his/her behalf. The refund exchange rate
shall be used for the original transaction rate.

4 HARRNFEAPAEGL L ER RN AP BB FE FEHMAR  F L F REE
S EEFY TR LEEETFAE-REES ST
Any rights, obligations, defects warranties, intellectual property rights, consumer protection,
and other legal responsibilities arising between the Contractor and the foreign contract store
shall be handled by the Contractor and the foreign contract store, and shall not be related to
the Bank.

B2 A8 ARRF(F FRAANUYB - A2 3L FR) RS ERIHER ¥ 22 S 4
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FTREM  WAIEIPA 0 P(ZFPFIPEFHRAFE  FARARRS B&R
yﬁﬁ SWAFIHAY I REF
In the event of abnormal transactions such as repeated debit or doubts about the debit
amount due to system reasons (including but not limited to overtime, incomplete, etc.), the
Contractor may request a review from the Bank within 90 days from the date of the
transaction (including that day), if no request for review is made after the deadline, it shall be

deemed that there is no objection.

(M)FF L2 EIHFF KL AL  Handling of Consumer Disputes and Billing Doubts

1~

5\

EHAPRERERY ARBNPREFTY RIHS RS ARELITRIR o

The Contractor clearly understands that the use of the Service for spending debit or transfer

transactions at stores is no different from cash transactions.

EHANINEPRAFREFF S FBAHEC LS (FHEMF)F - S p 3Rk

1.3‘]*Fiau°'$ff'réf]'%%1§ﬂ_1p\ FpEWP }}'&;ﬁ'—?‘ﬁ’?’fiﬁﬁgﬁﬁﬂ‘éfﬁﬁ 2 b £

FARBLFE

When the Contractor conducts goods, services, or other transactions (including transfers and
payments) at a physical or online store, the contents of the transactions shall be confirmed by
the Contractor. The Bank shall not be responsible for the process and content of the
transaction, nor shall it be responsible for confirming whether the amount of the transfer is

consistent with the amount of the transaction.

AR RCEGAERE LI HELE Y 0 P A f FLRRIBE

The Contractor should confirm the transaction transfer fee on the operation screen and
follow the Bank's regulations.

THAHERHNERRERSE LG L CREIANPFELIRBLET - KE -~ &%
£2)  Rd YA EFERTEF ﬁw&— » 2 .34] A2 @t id v f FHREREE &4
AARNPARFAFL S A2 LR FEEPLHR o

If a dispute arises between the Contractor and a physical or online store (including but not
limited to the quality, quantity, or amount of goods or services), the Contractor shall negotiate
with the store to resolve the dispute, and the Contractor shall not use this as a reason to
request a refund of the transfer amount from the Bank, nor shall the Contractor make any
claim against the Bank for any dispute arising from the transaction between the Contractor

and the recipient.

EHARIAERT REP > @ P T RHE  FAARERI: BB

If the Contractor has doubts about the debited amount, he/she may request a review from the

Bank and the Bank shall provide transaction records to assist in the verification.

(L) 47 BEIARBP 3B 22 F AT - FHRPF *“'% FHRRAEFR] 2L UER
17 APP s> (A {3 2 A v YR * AMBPE RIFAFFBFEIRBP FEHS
AHEEA -

If the Bank adjusts the contents of the Service or modifies any of the terms and conditions of the

Agreement, the Contractor shall be deemed to have agreed to the Bank's adjustment of the
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Service or amendment of the Agreement if he/she still continue to use the Service after the Bank

has notified the Contractor through the Internet Banking website or the Mobile Banking App.
(L)2HAEF ERAN > FETTARREMS T RRTT -

If the Contractor has any questions, please call the following customer service hotline or leave a

message via the Internet.

% © % s Customer Service Hotline: :

% 1 B PR3 A 0800-01-7171 4% 3 % & £ -

Toll-free service line: 0800-01-7171, press 3 to be transferred to the person in charge.

3 %P i (02)2357-7171 3% 3 BB (U EPF) -

For local calls, please call (02)2357-7171 and press 3 to be connected to a representative (local

calls are charged).

2B %% . (https://www. tbb.com. tw/) > ZREH>V LT T -

Internet Message: (https://www.tbb.com.tw/) — Customer Service Mailbox — Guest Message.
(F-)%2HTIFAFFF A LR FFFEBATRERERNIIRER]TF TR S

NEZF 2 FERITFNTHFHRGARLLBI2 AR TIPL -

Unless otherwise specified in this Agreement, all other contractual matters such as consumer

protection and personal information protection are governed by the "General Agreement for

Account Opening" and the terms and conditions of the credit card agreement of the Bank

(including any changes or amendments thereto).

4 /% & 42 Taiwan Business Bank https://www.tbb.com.tw
4217 Internet Banking https://ebank.tbb.com.tw

WPENFMZGRER  UERREY 2ZF 2

Please do not log in to unknown fake websites to protect the safety of your use.
#~T3HEE (CA10504)
Electronic Statement (CA10504)
SR EERY AR TR RGFL B AL P (AT T kEpiEs: 2R EY
4o $IT L IDHFACCOUNT 2L5 T 8 F ) =t 7 10 p e @Aﬁé’:—? THEHERE DY AR R F RS R
AU FES G RIEE o 4T Gl T R AR GRETG  REZRLTF I HEER > P LT
Fre B AR S P EE 2 F Y A
The Bank may send the applicant's monthly e-banking transaction details (including Internet Banking, Phone

&h
0\
RS
[
3
o
X
hons

Banking, Global Financial Network, and national demand deposit debit operation ID + ACCOUNT non-contractual
payment) to the applicant's designated email address by the 10th of the following month. If the applicant is unable
to receive the electronic transaction statement due to the applicant's e-mail address or line transmission, the Bank

agrees to send the applicant a paper statement instead.

P GATR IR HARBRBRETE  REZRIT LS HREE . SRR
W OFERBRAFEA IR S F (R Ao B A S @RI B RS L HEE o d f
a R EF L o HRE -

If the applicant is unable to receive electronic transaction statements due to e-mail address or line
transmission, he/she may apply for cancellation of electronic transaction statements at the Bank's Internet
Banking or at the account opening bank (associated banks are available for the personal accounts with the
bank-wide collection and payment) in order to protect his/her rights and interests, the Bank may send
paper statements to the applicant on a monthly basis.

S VHARER I RIHRIL W HA LI P ) T RE VRTINS LB HEE 2 p A4S p
79/123


https://www.tbb.com.tw/
https://ebank.tbb.com.tw/

P AR 2 T AP A 1ﬂpi;ﬁ’zipp\;9%* 5’—°f‘r5§1—3"i ik H 3 EAR }‘5‘ 2_ k% 45
M?%”%NWﬁﬂ?#%w@fﬁvﬁ% AL Ee X BEL o f i
?"}3 rﬁ“ ‘g‘f”apﬁ‘% %ﬁ}%i

If the applicant has any doubts about the details of the electronic transaction statement, he/she shall notify
the account opening bank within 45 days from the date of receipt of the electronic transaction statement
and if he/she does not raise any objection, he/she shall be deemed to have verified the details. In case of
discrepancies between the electronic transaction statement and the Bank’s records, the Bank’s records shall
prevail. However, if the applicant checks the transaction records submitted by the Bank and the

discrepancy is verified by the Bank to be an error liable to the Bank, the Bank shall correct it accordingly.
moa ¥ At ) 3Ry AT T L A SRR R o R T ded ok T F AW B
QiE L BT T ILHETA KA FEL 6 HIEE ¢

If the Applicant applies for or cancels the electronic statement service before the 3rd day of the month, it
will be effective from that month, i.e., the Bank may start sending electronic statements or resume sending
paper statements for the previous month from that month.

CE AR AR A TRBEAFARET TR E R B R T E o
The Applicant may change their passwords by logging in to the Bank's Internet Banking or when receiving e-

|

Statements.

= ¥ ’3—& i H,E%]:_ﬁwﬁﬁ BT R
/E%Tf“ °

The Applicant may reset their passwords when they forget their passwords, including the Bank's e-transaction

EAFTIALHIEE AL T I HEEZ 5 T I EE 2

21N

statements, fund e-Statements, and credit card e-Statements.

R i 53,3 S A A A
G0 ¥ A FNRERILG S BE Y A BB U/ R
v RAE o Rl Ak e
When the Applicant applies for a password reset/change operation, the Bank will send the applicant a

SEHEY GREE SR LG
4 e %’x‘“‘?"j—ﬂfkl B BRE

confirmation letter by email after the transaction is completed. The applicant should click on the reply button
after receiving the confirmation letter for the password change/reset to be effective, fails to click on reply for
confirmation within 15 days from the application date, the application will be invalidated.
o~ madk (B FEwA) HeF g (FALLO0B)
Foreign Exchange Deposit (Demand/Time Deposit, Composite Deposit) Agreement (FA11008)
S A EH2ARMALEARHAR FARAINE PR FAREEFPL
The amount to start accruing interest and the starting minimuwm-deposit amount for this deposit are in
accordance with the Bank's regulations, and the interest will be calculated according to the Bank's listed
interest rate:
(=) & amBuiel (5) A d4T :
The amount to start accruing interest (and starting deposit amount) of each deposit currency are as
follows:
L misf p iz L7 (RASHIR)
Foreign exchange demand deposit amount to start accruing interest (no starting deposit amount)
(1) 24 USD~ ;% AUD ~ 4c% CAD >~ #4 GBP -~ #74c#. % SGD ~ 3 1.2 % CHF ~ %~
EUR ~ &% NZD : 300 = -
(2) * &% CNY : 1,000 ~ -
(3) &% HKD ~ 3 2% ZAR ~ 3 & % SEK : 3,000 = -
80/123



(4) p % JPY : 30,000 = o
2.4 W e AALIE (T Hi)
Foreign exchange time deposit amount to start accruing interest (i.e., starting deposit amount)
(1) &£ USD~ ;£% AUD -~ 4 CAD~ =4 GBP -~ 3748 % SGD ~ 331 ;2 %% CHF ~ g~
EUR ~ &% NZD : 1,000 =~ -
(2) * &% CNY : 6,000 ~ o
(3) &% HKD ~ =& 225 ZAR ~ 33 &£ % SEK : 10,000 =~ -
(4) p % JPY : 100,000 =~ o
TREHALL (B2 EERER FAARY-REHLYTIRAF LI FHT I
In the event of any change in the amount to start accruing interest (and starting deposit amount)
and conditions of the above deposit, the Bank shall follow the procedures stipulated in Article 15
of Chapter 1 of the Common Agreement.

(=) 3 42 3% Interest Calculation Method
PFEHLpSHPAFIGLP R PR - ENZFA L IF - uz Lo
Interest is calculated from the date of dep0s1t to the day before the interest payment date, and

is calculated based on a 360-day year and a 30-day month.
FFLANENFEE > PP EIAC (RPRPFIAR) » NTeET » o
The interest rate shall be based on the annual interest rate, and interest shall be calculated to
the nearest cent (but the Japanese yen shall be calculated to the dollar), and the following shall
be rounded off.
2.(1) P paflipd i -0 T 3348 - wE5gx3-Lpzr Lo -Lyp
LRE-xo
Interest on foreign exchange demand deposits is calculated on a daily basis in "dollars" and is
settled on June 20 and December 20 of each year.
(2) 2 aHPLRERPLeHNF2FIEF(Fo41) 74 L FMPRD
FALOAEIEMRPTL
Interest on foreign exchange time deposits is calculated based on the deposit interest rate and
the amount of the deposit certificate (including the decimal places) on the date of deposit, and
the full month portion is calculated on a monthly basis, while the portion less than one month

is calculated on a daily basis.

St AR 2R N2 B JP Termination of foreign exchange time deposits and overdue

treatment:
(=) TP FHY RRGPFZGA RN - Pl FEAE FARPLEPELT T RT3

g
AN

When a foreign exchange time deposit is terminated early, the Contractor shall notify the Bank or obtain
the Bank's consent seven days in advance, and the interest shall be calculated in accordance with the
following provisions:
1.9 38 B A %- Si'f"}% B S - N

Interest shall not be calculated if the actual deposit period is less than one week.
230 A% - B F o R PR RAE P 22 P RED FAIF M ITEARL

If the deposit period is more than one week but less than one month, the interest shall be calculated
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[X)

ER)

based on the actual deposit period at 80% of the posted foreign exchange demand deposit interest
rate as of the date of deposit on simple interest basis.
3 B ) H( A F LR E P

For deposits of one month or more (including fractional days of less than one full month):

(D) & THZL ) FALFRY IR 25D 2P sRfIF A rEAL -
"Fixed" interest rate: The interest shall be calculated based on the actual deposit period at 80%
of the posted time deposit interest rate of equivalent term as of the date of deposit on simple
interest basis.

Q) & "6 AR SOPFELGTp2psPund 2 3HxNFAFTEL
doiB A I F AR NI F AP e ATR I F AR AN ITE AL o
"Floating" interest rate: The interest shall be calculated based on the actual deposit period at
80% of the posted time deposit interest rate of equivalent period as of the date of deposit on
simple interest basis. If the posted interest rate is adjusted, the interest is calculated at 80% of
the new posted interest rate on adjustable simple interest basis on the date of interest
adjustment.

(B) B ERF Ao F TARFARE DR E IS o Bl - R Rg 2 AT
FATEAIRL -

If the Bank does not have a posted interest rate of equivalent period, the interest shall be
calculated based on 80% of the posted time deposit interest rate of the previous lower period

on simple interest basis.

(Z) e aHF PP EIy > HGHPHF2 J|LirpEPp ’ﬁ- Fob B g4 E

.iﬁfﬂ&t‘} AT 4#&9’%1 ﬁPF"“ g F AR EAME IR BRAFEZRE
flFdrep LEA A B FAH AL

If a foreign exchange time deposit is withdrawn after maturity, the interest during the overdue period
shall be calculated and paid according to the interest rate of the foreign exchange demand deposit of the
Bank on the date of withdrawal converted into daily interest on simple interest basis. If the posted
interest rate of the Bank's demand deposit is adjusted during the period from the maturity date to the
withdrawal date, the overdue interest shall be calculated according to the adjusted posted interest rate

converted into daily interest on adjustable simple interest basis.
A HFATHARL 2P L3N - EF L AP YA ERL Y FRL o

Once the interest-bearing method of the foreign exchange time deposit under this deposit is selected, no

further application for change is allowed during the deposit period.

SN *‘1'3“1}\ I%’ﬁq/lé‘ﬁ"%%ﬁ U?ﬁ"iﬁ'l S pF '/'E‘f’f U?‘L,l_ﬁﬁiﬁ?ﬁﬁ'"r ]A‘Fﬂbéﬁpg%f’f ?‘3’1
M"( F;;Fé} '% 7R i \M%Fy‘gf' °

In case of a discrepancy between the amount recorded in the passbook/deposit certificate and the amount
recorded by the Bank, the correct amount recorded by the Bank shall prevail, if the Contractor can prove that

the amount recorded by the Bank is incorrect, The Bank shall rectify the incorrect amount accordingly.

CABEL BB rELA o s A TR Fo R R A R AL MRS A )

RLNFHAH -
If the passbook or the seal of the Deposit is lost, the Contractor shall immediately notify the Bank, and shall
follow the relevant regulations of the Bank to stop payments, change the seal or apply for a replacement

passbook.
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AN EHABEFEARDE > FH MG SF TR

*“A:

SR A I K (LA
ERNE &0 2NN H—g,‘—_a H @k ,i;f@/,,—}f]z v A EImE T Lrﬁ,}ﬂ,b,dzﬁ,m}_ 2R T Hp >
gy 2 —*71;1;;2&‘?"{7\‘} ‘Zilid'%rrxz;,zf«r]é’%"’fg‘\:lﬁﬁﬁﬁ ‘g‘f'rp_ﬁira’ff'7 EFx o

If, in the course of the relationship between the Contractor and the Bank, any litigation is initiated by the Bank

ﬂ lm\}

BA
S

or any person claims provisional attachment, provisional injunction, enforcement, bankruptcy declaration,
reorganization, cessation of business, or other legal sanctions, all deposits under the Deposit shall be deemed to
be fully matured and the Contractor shall forfeit all benefits of the term of the debt and be at the disposal of the
Bank to exercise the right of pledge or claim set-off in accordance with the law, and the Bank shall have no

obligation to notify the Contractor.

» ¢ k% & 73 20 Foreign Exchange Composite Deposit.
(- )ﬂ\?ﬁ"’% SR IR FL R AT AL RE )R PR R (LT AR R )
FEB PR AFEHP 2 ]‘ﬁpxwﬁ“*h?fmﬁéégvbﬁ"’ BirH ]L“*’
7"%&‘1’5& HREEBAR I EFRFLFHEAEREHE -

This deposit is a composition of the Bank’s current foreign exchange demand deposit and foreign
exchange time deposit, etc., in the same passbook. The Contractor shall not request for the issuance of
a certificate of deposit or other certificates when he/she uses the passbook to make transactions with
the deposit slip or the withdrawal slip, or in any other manner as agreed.

(C)ABETE G2 MR G R AP T RN GBAT L TP SH5P w R A
R LR LR TR
The details of the foreign exchange time deposit transferred from this deposit will be printed in the
"Foreign Exchange Time Deposit Details" section on the last page of the passbook, and no separate

deposit certificate or other certificates will be issued.

Cﬂlﬁ*é%ﬁﬂéﬁﬁﬂéf’* BN FIPF I FARA L RV ZIILHE
»ARFHRZREF, L RYTZHE IR

If the Contractor does not apply for automatic rollover, the Bank will transfer the principal and
after-tax interest to the foreign exchange demand deposit at the maturity of the foreign exchange
time deposit and then transfer it to the foreign exchange time deposit in accordance with the

agreed re-deposit method.

(B)ZHAPARIGHBATRAE RR Y r2 G TERBF FRAFEEAFIFF
EHRFZBPRARAGHEBRSIRITEI S LA 0o

The Contractor agrees to only provide the Bank with the pledge right and pledge to the Bank for
the current and future foreign exchange time deposits under this Deposit. The Contractor

declares that he/she will not transfer or pledge this Deposit to a third party or another bank.

(TR TARY Shp B o T A g » 0iE T ARG BE & L R R P R
7 2 g iS4 l}%ﬁ'jkfﬁ’ﬁi&ﬁ'ﬂ'?ﬁ’ﬁﬂé’\ %"}ﬁx#%ﬁi\;ﬁlﬁﬁﬁéﬁl*ﬁfﬁﬁx%”TJQ\
7}%{1—?1"#;&7 El ff"ﬁﬁﬂ ’ ‘IH-‘!——J\ El frvﬁ,:} $%F|’T/F| tix ’-rrJvL\;rv‘J F%i%—’»ﬁxfﬁ%\ﬁgﬁl] o
E%ﬁﬂ”;ﬁ&tﬁ$ﬁﬁﬁwﬂm%,ﬂanwﬁ»4% ﬂéﬂﬁA,%ﬁ%gE%ﬁ
PR EEE Ty n e En ¥ R @P PR o 3hd
A n F R AR x%—mﬁPF”u% L AL R

For those who apply for automatic transfer of this deposit to time deposit, if the balance of each

currency reaches the reserve amount of each currency and the minimum starting amount of the foreign

exchange time deposit in that currency, the amount in excess of the reserve amount will be

automatically transferred to the foreign exchange time deposit in the amount of the transfer or a

multiple thereof and automatically rolled over, provided that the amount of each automatic transfer
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reaches the minimum starting amount of the foreign exchange time deposit in that currency. If the
Contractor wishes to change the automatic rollover method, he/she should fill out the "Application
Form for Foreign Exchange Time Deposit Application/ Change/ Cancellation" for the change. The
interest accrual method can be fixed or floating, and the deposit period is subject to the notice of the
Bank.

CGHIZOA R R RS R 7Y G ENTF 20 FE 3 PR FHUF 0 BLATH
2T e EE ¢ /R as ’%—‘* g FPFEE o
The Contractor agrees that if he/she wishes to change or cancel the Application for Opening an
Account and the Agreement for automatic transfer of foreign exchange time deposits, he/she should
fill out a new "Application Form for Foreign Exchange Time Deposit Application/ Change/
Cancellation" for processing.

N2 A AT T AE Y R L LA ‘}5’ PRA% % 35 1 0800-01-7171 3 5 &4 2 + 15 44
(e-mail) : & 3 & 4% =k https://www.tbb.com.tw % PR 13 48

If the Contractor has any doubt about this Agreement, the complaint channel: Toll-free service telephone
number: 0800-01-7171 press 5 or e-mail: Taiwan Business Bank website https:/www.tbb.com.tw

Customer Service Mailbox.

CLAREE GRS Eu () A0 feH S B EUSIY s o
¥ L“i’fGA@%%itKﬁai’% = AR PRAR AR A ¥
%L7¢w1*#3os1m&lzﬂa%z Tl T

If the foreign exchange demand deposit has not been received or paid for more than three years and the

%

4

-\\-{»“\ e

= !

balance of each currency is below the amount to start accruing interest, and the account was transferred
to a dormant account by the Bank before December 2013, if the Contractor wishes to resume the
transaction, he/she should go to the Bank in person or by other means as prescribed by the Bank for

processing. Starting from December 2013, there will be no more dormant accounts.

L~ bR~ 2 aJ2 Foreign Currency Inward Remittance Processing:

Gﬁ%%%amém'ﬁ%%ﬁiﬁ LRI o T I Rl AR I A i k- )
HILISFERT 2 37T 4—3‘7‘:‘_'.3:]&7\1%7}\"’ 2o e A E ﬁ'””%” IE—LQ?:'_}_’%?’;‘T;"
BRF P B B ) N KA 4 ot LR B AR L ST Y
A 'FNTI’E”'%\?”T:%"’;}?TI’E*—’" » 2 AR R HE R ;)xg]{%% R AL EE S
E/‘Ei‘;;é’d f‘ré‘_f‘?%ﬁ'%\%’?%ﬁi?gﬁd’% —lir}a%i‘%fﬁ:fﬁ'%i111?.3“’%’,*_’.3:]&?9%?;‘1"'@
”‘”WJ(’{F’%‘\'?’f s MR kY LT Tt N b Y Ry if—'"‘;_'_?ﬁﬁfﬁg*ﬁa
{7\177’*%1“'

If the inward remittance message clearly states the customer's name and account number, and the
information is complete without other instructions, the Contractor agrees that the Bank may deposit
the funds into the Contractor's deposit account according to the instructions of the message after
verifying that the information is correct. However, the Contractor still needs to provide the nature of
the transaction of the inward remittance and authorizes the Bank to debit the all expenses payable by
the Contractor in respect of the inward remittance from the inward remittance or from the Deposit
Account of the Contractor. If the account indicated in the message is a New Taiwan Dollar account,
the Contractor agrees that the exchange rate shall be based on the purchase rate of the respective
currency as listed by the Bank at the time of deposit and shall be converted to New Taiwan Dollars by
the Bank and transferred to the account. The Contractor understands and is willing to bear any loss or

disadvantage caused by the damage of exchange rate change and any disputes. The Contractor also
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agrees to declare in accordance with the "Regulations Governing the Declaration of Foreign Exchange
Receipts and Disbursements or Transactions" of the Central Bank and regulations of the other
competent authorities.

(E)ErEd- @ Er P TRL YA E R EGLEg G EF R SR AL S 2 8
CF 2R oA 7 BB A 2 A BIEGE R R  RAE  2 4 TR HR An

5
Once the inward remittance is transferred to the account, the Contractor shall be deemed to have
received the fund. In case of duplication, the contractor shall return the fund immediately after notified
by the Bank. If the remitting bank cancels the remittance for any reason or if the Contractor intends to
reject the remittance, the Contractor should apply for the return of the remittance at the counter.
ERE I ¢ N 2 F E (MM11008)
The Agreement of Easy Financial Management Deposit Account (MM11008)
- AR UATEREE GRS FAKRS > UEEKIEILE S M RGHRES AL REES E L
PR s R A FHES S AR o d AR SIS o
The account is controlled by the main account, which is the NTD Composite Deposit Account, and the sub-
accounts, which are the securities settlement account, foreign exchange deposit account, fund trust account,
overdraft account, and gold passbook account.
N EptRe R 3—* #»E$ﬁﬂz'¥ s A EY PEMFITHE LB R AT (R - R R AT
) i R {i/w\d‘E PLREFT AT L LA ERD TP AR LA FEIHZTEA o
Each sub-account is not allowed to apply for any financial cards, bank-wide payment and collection, and any
electronic banking (Internet Banking, Phone Banking, Mobile Banking, etc.) services, and the aforementioned
services agreed with the Bank in the name of each sub-account are agreed to be canceled without conditions

from now on.

S ORGSR A A SRR SRS AT Y 0 R AR S
b 2 T L HEREMREEE » T4 {pz,ug_rlvé%g{fr;,;aiﬁ,@\#iﬁ%dv«éﬁi R ETZE e LB, léé‘gf’ﬁ 3T
HIEEE 2 AR SR FAL LAY R PRERPLE AR LA FAMER > 225294k

LpEHpZER Y -

If the Contractor has entrusted the Bank to transfer fees from the Contractor's securities settlement account,
he/she agrees to cancel the transfer account with the securities settlement account without any condition and
agrees to use the main account number as the transfer account for such payment. After the change of the
transfer account has been agreed upon by the recipient institution, the Bank will start to fulfill the payment
obligation on your behalf, before that, the contracted person agrees to pay the fee by himself/herself.

N R SN ER:F: %ﬂ~§@(£§xﬁim4ﬁwﬁﬁ7iﬂ%P)a &2
Bod o~ HEE O AT R UFRT R L oS 0 DR S AR S R AR
B2 R AEBEEA
The sub-account cannot be used for deposit and withdrawal, remittance and transfer of NTD and foreign
currencies (except for settlement of securities business and derivatives), and used as an account for debiting or
depositing of gold trading, transferring, gold spot conversion, and dollar cost averaging investment
transactions. After the sub-account is linked to the main account, the transactions transferred to the sub-
account will not be successful.

I SRR LERILREY EE - AR RAES TR 3N ZIITEREDE SR GTHRP w2
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TP FHP o P REDFHEFRP MR FHEP o R AEP w (FAREE) ~F R
HEEHAIUP o i AP P FRISEFTRE > BEERT AN FHP o
All transactions in this account are centrally registered in one passbook, and the original passbook of the sub-
account is null and void. The passbook contains details of deposits and withdrawals of NTD demand deposits
and time deposits, details of deposits and withdrawals of foreign exchange demand deposits, details of foreign
exchange time deposits, details of funds traded (including net value of distributions), details of settlement of
securities traded, and details of gold traded. The contents of the passbook are printed line by line and page by
page in order of transaction time.
WA AE & H @ pT4 258 2 ~ 4otk Securities and Other Derivative Payments
()29 A#FFF§F RES (777 23) A4 BBFpLERAT A (RFFAARAA) R
PAEXT Y BRI AR A e AR PESHAE R %%&f@i HE LA
Tl QA AR S PR EEIE {0 SRR EE RN AL RS o LR RIS X
RAFACIREE P F T ot 2 R LR AL N TR A AT L 3
AR S RSHERETE N AR S 5 TG M A RR S o
When the Contractor entrusts the Bank to buy and sell marketable securities (including credit transactions) or
entrusts the Bank to purchase securities that are payable to the Bank (or the Bank collects and pays on behalf
of the Contractor) for the purchase and sale of securities, purchase processing fee, and the subscription price,
or to receive the payment for the purchase and sale of securities from the Bank, Contractor agrees to debit
the full amount of the payment to be delivered to the Bank from the Contractor's main account and deliver it
to the Bank, or transfer it to the securities settlement sub-account after debiting, if the balance in the main
account is not sufficient for full debit and transfer, the Bank may not debit and transfer the amount. The
Contractor also agrees to transfer and deposit the receivable amount into the main account after it has been
transferred to the securities settlement sub-account by the Bank or deposit it directly into the main account.
(Z) FABIcM a2 @ & 8 6 B g WAL R T FP O MR o G MR 2 2 2 LB X R
QB LRSS > 2 AR R ARG 22 QA RS .
When the Bank receives the dividend media files from the Financial Information Service Co., Ltd. or other
institutions to perform a batch deposit, if the Deposit Account is the sub-account for securities settlement,

the Contractor agrees that the Bank will directly deposit the funds into the Contractor's main account.

= ~ A £# F Fund Investment

(- ) EHEpHY AR FYTHEZEE S o

It does not need to open a separate trust account when the Contractor chooses to subscribe for funds

automatically.
() pRELVHEAE MW RGFY AL AR SIRE S IR E > A E A TR EE
ERLLSogyE g A

If the Contractor makes a lump sum fund purchase or a dollar cost averaging fund subscription with the
main account as the debit account, the fund distribution information will be recorded in the main account

passbook.
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(Z) BT Atk” 32 A & HIoHRESER {1 > ZLALBTTHE 2L 8-
When the debit account number of a fund registered in the main account passbook is changed,
the subsequent information of the fund will no longer be registered.
A~ dh & p B Y B v Automatic Subscription and Redemption of Funds
() 2O A7 EREMHE VB - PrAs 29T A A L2 HY R A AHFNd §
7370
The Contractor may choose to make automatic fund subscriptions and redemptions, and agrees to a
maximum of three funds and the order of their subscriptions. The types of funds are determined
separately by the Bank.
(=) poeY plz L AEFMHEIIMES 318 2 FLE0EHE -
The funds subscribed automatically will be recorded in the main account passbook and no trust
certificates will be issued.
(Z) NP HEE  FLESATERFI LSRG -7~ LENLpE YT TR
L ‘Kﬁxxk&ﬂ' PLEFEATE R L Ao Ag e - AL HE R 4 o
For automatic subscription, when the main account exceeds NT$1,500,000 in demand deposits, the
excess amount will be automatically applied for the funds in the order specified in the Agreement.
The minimum purchase amount is NT$100,000 per application, and the excess amount will be added
up in units of NT$10,000.
() QP BRTE > LIE SRR RN GRS - F AR WA Bk Y L TR
gt e IR EAI-FIF AR AER S MR Ao
PECS AT R E i 2 A FArip o - ER e R

For automatic redemption, if the main account has a demand deposit of less than NT$1,000,000, the

4
F_‘-
She
—

ko
%

)

fund will be automatically redeemed the funds in the order in which it was purchased, and the fund
will be redeemed up to NT$1,500,000. When the Fund is redeemed, if there are any fractional units
remaining in the account after deducting the number of units redeemed, the amount of such units
within NT$10,000 will be redeemed and credited to the account as well.

(1) %% B SH® &5 A E LA RN - TR 5 H R e fRIE L {0 &% 7
EL-gApn 2w 240 B v Rk 8 IR Esee -
The minimum redemption amount is NT$100,000 per redemption, and the excess amount will be
added up in units of NT$10,000, but if the remaining net value of the fund is less than NT$100,000,
the fund will be fully redeemed, the rest of the subscription and redemption requirements are subject
to the regulations of each issuer.

(=) pd? p2 L& FEFR TR A2 EH o
The funds subscribed automatically cannot be switched to another investment subject.

(Z) FEFPLHPATERIL R GA AR B G AR IUT LT b g &Y M B
wTE S EFTRRE C MEBR o FEEERLE 3‘”‘—" RE~fw it g o
Upon completion of the daily computer batching operation, the Bank will determine whether to
activate the automatic subscription and redemption operation based on the balance of the demand

deposit in the main account of the Contractor.

(M) FRFAEDBZTEAZZARFTHNETE R pd? e sz 3k S &G0
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AP AL S 2R R RT FATR L
If the Bank changes the minimum deposit limit in the main account or the limit on the amount of
funds to be subscribed or redeemed due to business needs or for the investment interests of the
Contractor, the Contractor agrees to follow the Bank's new regulations.
1 ~ ## 2 Advance Payment

() 20 T pdY BEgris WY BALE FApBPT TRREERE | -3 F

EFROPHRSPAFII P AACTRYGAF PLF FENEGEAMNEL > PR #
wrAs@dl GRyRA RS FARFELGE 4o 2 L4 294 TR EHER -
If the Contractor has agreed to automatically subscribe and redeem funds, the Bank will automatically
approve the "advance payment credit" after he/she has subscribed the fund. When there is a demand
for funds and the account balance is insufficient and there is no other available amount, the Contractor
agrees that the Bank can overdraw within the limit and activate the automatic fund redemption
mechanism at the same time, and deduct the overdraft amount of the advances after the redemption
funds are credited, any shortfall shall be repaid in cash by the Contractor.

(Z) AERFARASPHY AL - pEEZ ALY GALESTwPREEHRF LA AR -
The amount of advance payment shall be 80% of the net value of the fund on the day before the
automatic subscription, and the amount shall be generated only after the net return of the fund
company that has been calculated.

(Z) =28 pdd iz A2 N8R » HI & 2 i) E I o R

The funds automatically subscribed by the Contractor shall be counted as the amount of advance, but
not for lump sum or dollar cost averaging subscriptions.

(z) HRZFAS ZHTEF T % -

The interest rate of the advance line is 15% per annum.

() AP hoE P GFHRAFE L AR RV pod* ZRARRGR -

If the balance of demand deposit in the main account is insufficient and there is no other amount
available, the advance amount will be automatically used.

() FoRfiwmd §AFRARELE T AR LT S A 05 RAiw £97 -
The amount to be redeemed is calculated by combining the estimated interest on the advance, the
fees payable by the redemption fund and the principle by the Bank.

(Z) 29 & ARAFFRE > FAWFRIARZ PR AEFRARG a0
FHEZR o
If for any reason the Bank is unable to automatically redeem the fund to repay the advances after the
Contractor has used the advance amount, the Bank may redeem the fund manually.

T &% * -~ % Useof Funds and Repayment

(=) atesp Tor F&, e RATERFEDEFHHE AL R DT HETHRER ~ 2
TR AUE R M LR S R AE TEARA | PR EHA T R R
B~ 2 REEIER ?f PRIERIFD Ma R p R e RAER T o
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The "available funds" in the main account include the balance of the NTD demand deposit, the
NTD time deposit pledged loan amount, the loan amount for wealth management consumer loans
approved in accordance with the "Taiwan Business Banking Easy Banking Integrated Smart
Banking Account Loan Amount Procedures", and the advance amount. The funds are utilized in
an automatically determined sequence based on the lower and higher interest rates of the credit

line.
(=) F&0E RAlSd

ﬂﬁﬂﬁ’ﬁﬁiia

MO BTk R FIREIE G AR TG AT R
BHEE R p e RLERZTEAL -

The repayment of funds is automatically determined by the higher and lower interest rates in order of

=\ ‘aﬂ\

repayment, the remaining balance will be deposited into the main account. If a time deposit expires
or is terminated in the middle of the contract, and if the Deposit has been pledged, the pledged

principal and interest will be automatically repaid first.

(Z)zgrgd 2R3 RFFF Atk 3 T v ipgg g 7% F &) AR 2 % -
The Contractor checks the main account through various electronic banking channels, the "available
balance" shows the unused amount of "available funds".

LoV REES (F A UBAMES S RAME S 2 F £ HBAES ) BT L ARG RS
e se XIS EY G% o 2 OAT AT AT F L ESHLLUSES AR
EREGHLARSEERE A OEET R GFRAT D OEFF{HEY > RT 2 EFER
This account (including the securities settlement sub-account, foreign exchange sub-account, and gold
passbook sub-account) will be valid for all future transactions with the current Agreement seal, and will
be verified with the main account seal card. If the previous securities settlement sub-account, foreign
exchange sub-account, and gold passbook sub-account seals kept by the Contractor with the Bank are
different from the current Agreement seal, please replace them with the current Agreement seal and
activate them, in the meantime the old seals will be invalid.

Lo ~xhraEg A jiiéﬁﬁ o FE B MG S FRATFRSSER BB R o~ Bkt > il
REBAZE P XEF BLFEI A2 Ems ¢ ARSET 2 L4 BEARS
DI 2 HGA T T EL - 2 F z&EP Rz lg > @d FREEFRTES ARML > F 72
B Av2 £ e
If, in the course of the relationship between the Contractor and the Bank, any litigation is initiated by
the Bank or any person claims provisional attachment, provisional injunction, enforcement, bankruptcy
declaration, reorganization, cessation of business, or other legal sanctions, all deposits under this
account shall be deemed to be fully matured and the Contractor shall forfeit all benefits of the term of
the debt and be at the disposal of the Bank to exercise the right of pledge or claim set-off in accordance
with the law, and the Bank shall have no obligation to notify the Contractor.

+ = ~ ¥ 3¢ i Channels of Complaints

(- )% i § PRIF% 3 0800-01-7171 & 5 -
Toll-free service line: 0800-01-7171, press 5.
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()% F % 45 (E-MAIL) : £ # £ 4% https://www.tbb.com.tw % FR 45 o

E-MAIL: Taiwan Business Bank website https://www.tbb.com.tw Customer Service Email

FA ML B RN TE
New Taiwan Dollar Composite Deposit Agreement

-~ RAEEGY B EERD FHREEDEE A LﬁP FARTHREEGTHE BRI FER -
B o T A ?.&ﬁxl?:ﬁ& v B 1?1)\)& l’£ Ev gl l’£ AR KE Sy P 732 I‘J‘E&’I)\Z’ ?,T'j: ’
LA B 22 %ﬁx*ﬁéﬁ’?“i%g“l%m#ﬂ%’ FiaESEse

—\

—\
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The Deposit is a composition of demand deposit or demand savings deposit, time deposit or time savings
deposit, and guaranteed lending of the Bank in the same passbook. The Contractor may use the passbook,

together with the deposit slip or withdrawal slip, or in any other manner as agreed, to make deposits,
withdrawals, and loans.
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The Contractor agrees that if the Contractor wishes to change transferring of the period and amount of time
deposit in item (a)(1) of the application form, the Contractor shall first fill out the application form for

cancellation and then fill out a new Agreement, and then apply for automatic transfer in accordance with
the terms of the new Agreement.
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The Contractor is willing to pledge all of the time deposits deposited under the Deposit to the Bank for the
purpose of guaranteeing the Contractor's present and future pledges in this deposit account or for
guaranteeing the present and future debts of the Contractor and third parties with the Bank. The Contractor
hereby declares that he/she will not assign or create any pledge of the Deposit to any third party.
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If the balance of the demand deposit under this deposit is not sufficient for payment due to withdrawal
or other payment, the difference shall be the amount borrowed by the Contractor and the Contractor
shall not issue a separate certificate of borrowing. The total amount of time deposits deposited by the
Contractor under the Deposit may be pledged by the Contractor for payment within the pledging ratio
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and the maximum amount approved by the Bank. However, if the Contractor is not a person of full
capacity, the Bank may prohibit the Contractor from making withdrawals or other payment transactions
in excess of the account balance of the demand deposit under the Deposit. The pledges of time deposits
are made in accordance with the Bank's regulations on the pledging and should sign the certificate of
pledge case by case. The maturity of the aforementioned pledge shall not exceed the maturity date of

each time deposit under the Deposit.
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~ The principal, interest, deferred interest, liquidated damages, and other charges on the pledged loan shall
be automatically reimbursed by the Bank in priority to the amount of the demand deposit or time deposit
deposited under this Deposit when it has been canceled or matured, and if there is any remaining balance
after reimbursement, the amount shall be transferred to the demand deposit account under this Deposit.
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Interest on demand deposits under this deposit shall be calculated at the interest rate listed on the Bank's
deposit board. Interest on time deposits shall be calculated either on a floating or fixed basis at the
interest rate listed on the Bank's deposit board. Unless otherwise specified by the nature of the Deposit,
the interest shall be automatically transferred by the Bank to the demand deposit account under the
Deposit. The interest on the pledged loans shall be calculated in accordance with the interest rate
regulations of the Bank and shall be payable from the date of borrowing at the rate set by the Bank and
shall be settled monthly. In the event that the Bank adjusts the interest rate on deposits, the Bank may
adjust the interest rate at any time, except for fixed interest rates. The interest on the loan shall be repaid
to the Bank by transfer or rolled over to the borrowed amount. If the pledged loan amount is not paid off
when due, the Contractor shall pay interest, deferred interest, and liquidated damages in accordance with
the Bank's regulations. If the principal and interest of the pledged loan exceed the borrowing limit, the
Contractor shall immediately deposit funds to cover the excess amount, otherwise, if the pledged loan is
not repaid within two months after notice from the Bank, the Bank may cancel the time deposit to settle
the principal and interest of the pledged loan, the deferred interest, and the liquidated damages.
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Once the interest-bearing method is selected, no further application for change shall be made during the

term of deposit, except for those who have applied for automatic rollover/auto-transfer if the Bank has
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not posted the original interest-bearing method during the term of deposit, the depositor may apply for a
change of the contract at the time of maturity/transfer with the deposit slip/passbook and the retained seal,
and if Contractor has not done so, the Bank will apply for renewal of the Deposit at the date of

rollover/transfer in accordance with the same interest-bearing method posted.
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Foreign Exchange Composite Deposit Agreement
AFHGFEFERFZARED TR TR R ) MRS AT MR F)E

*ix - AR > AR EFH B EFHEEAPRRGE MRE B SN e

FEHATEBAR M IR L FHE AR B G -

This deposit is a composition of the Bank’s current foreign exchange demand deposit and foreign

exchange time deposit, etc., in the same passbook. The Contractor shall not request for the issuance of a

certificate of deposit or other certificates when he/she uses the passbook to make transactions with the

deposit slip or the withdrawal slip, or in any other manner as agreed.
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The minimum starting deposit amount and the amount to start accruing interest for the foreign exchange
demand deposit and the foreign exchange time deposit are in accordance with the regulations of the Bank,
and the interest rate is based on the Bank's listed interest rate.
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The details of the foreign exchange time deposit transferred from this Deposit will be printed in the
"Foreign Exchange Time Deposit Details" section on the last page of the passbook, and no separate deposit
certificate or other certificates will be issued.

~iﬁ4%%ﬁﬂéﬁﬁ$@%’*iﬁ#i”%iﬁﬂﬂ%’ﬂ%ﬁﬁﬁﬁikﬁ@iﬂ&ﬁ”
Az bmEE) 0 LRI E G AR L o
If the Contractor does not apply for automatic rollover, the Bank will transfer the principal and after-tax
interest to the foreign exchange demand deposit at the maturity of the foreign exchange time deposit and
then transfer it to the foreign exchange time deposit in accordance with the agreed re-deposit method.
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If the foreign exchange time deposit under this Deposit is terminated early, the Contractor should notify the
Bank seven days in advance and agree to follow the Bank's foreign exchange time deposit termination

regulations. If the Deposit is terminated within one week, no interest will be paid.
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Once the interest-bearing method of the foreign exchange time deposit under this Deposit is selected, no
further application for change is allowed during the deposit period.
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The Contractor agrees to only provide the Bank with the pledge right and pledge to the Bank for the current
and future foreign exchange time deposits under this Deposit. The Contractor declares that he/she will not
transfer or pledge this Deposit to a third party or another bank.
ANAEHRZGE - FERL 2 GAF TR TR A T RE AR GRLAAM R I IEIH AL O H
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If the passbook or seal of the Deposit is lost, the Contractor shall notify the Bank immediately and follow
the relevant foreign exchange deposit regulations of the Bank to stop payments, change the seal or apply
for a replacement passbook.
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If, in the course of the relationship between the Contractor and the Bank, any litigation is initiated by the
Bank or any person claims provisional attachment, provisional injunction, enforcement, bankruptcy
declaration, reorganization, cessation of business, or other legal sanctions, all deposits under the Deposit
shall be deemed to be fully matured and the Contractor shall forfeit all benefits of the term of the debt and
be at the disposal of the Bank to exercise the right of pledge or claim set-off in accordance with the law,
and the Bank shall have no obligation to notify the Contractor.
S AR
Gold Passbook Agreement
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Notice of investment risks to customers
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The international gold price may go up or down, and the Contractor may have a gain or loss on
the principal invested in gold, with the maximum possible loss being the entire amount purchased,
please make your own prudent judgment on the timing of investment and bear the investment
risks.
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Any transactions involving gifts, inheritance, and taxes will be declared and borne by the
Contractor or his/her successors.
C)FEFEAFENL A2 B HFEFOR T Fh 2 X 3 Fe FR -
The gold passbook does not calculate interest and is not the subject of deposit insurance

regulations and will be not protected by deposit insurance.
= ~ Br#@E2 75 Retention of the Seal
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The Contractor’s seal on the "Easy Banking Account" seal card shall be used as the evidence for the resale,

conversion, and other related matters of this agreement account.
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When purchasing the gold for deposit, the Contractor shall fill out a deposit slip for gold passbook and
pay the purchase price of gold at the listed selling price of the Bank.
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Except for regular investments, the amount of gold deposited shall not be less than 1 gram at a time and
shall be in integral multiples of 1 gram.
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When depositing purchased gold, the Contractor shall pay the price in cash or debit from his or her
NTD demand (savings) or checking deposit account by filling in a withdrawal slip. If payment is made
by instrument, it shall be done only after the exchange is completed and the bank has received the

payment.
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When the Contractor makes regular investments to purchase and deposit the gold and has not processed
it with a passbook, the Contractor should perform a passbook entry at a later date, and if the total
number of unentered transactions reaches 60, the Bank has the right to add up the total number of such
transactions and record them as a total.
z ~ TH TEE4LF Dollar Cost Averaging Investment
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The following terms and conditions shall apply to the purchase of gold for dollar cost averaging
investment and deposit in this Passbook:
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Unit: 1 gram of gold shall be used as the basic unit for listing, and the weight shall be converted to the
second decimal place (rounded hereinafter). The Bank shall set the bid and offer prices and list them on

each business day.
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The Contractor shall check the box to apply for a gold passbook dollar cost averaging investment and
its investment date, and fill in the account number for each investment amount, debit account for
investment amount and processing fee, and entrust the Bank to debit the investment amount and
processing fee (hereinafter referred to as investment amount) from the designated NTD deposit account
(hereinafter referred to as designated account) on the investment date.
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The designated account of the Contractor shall be the Contractor's own demand, savings or composite
deposit account in NTD opened at the Bank's business unit.
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The Contractor may appoint any one or more of the 6th, 16th and 26th day of each month as the
investment day (or the next business day if it is a holiday) to make the dollar cost averaging investment.
Each investment amount shall be at least NT$3,000 and shall be in integral multiples of NT$1,000.
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If the Contractor applies for dollar cost averaging investment on or after the investment date, the
amount will be deducted from the next investment date.
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The Contractor shall deposit the full amount of investment and processing fee in the designated account
on the business day before the Investment Date, otherwise, it will be deemed that no investment is
entrusted on that occasion and when the balance of the designated transfer account is insufficient to pay
the investment amount and processing fee, the Bank is not required to notify the Contractor.
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The Contractor agrees that if there are several amounts to be deducted from the designated account at
the same time on the investment date and the balance is not sufficient, the order in which the Bank
performs the deduction shall prevail, and the Contractor shall not designate or disagree.
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After the debit operation is completed, the Bank will purchase the gold with the investment amount and
deposit it into the Contractor's gold passbook account at the first listed selling price of the basic listed
units of the Bank on that day.
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If one of the following circumstances occurs, the Bank will not debit the investment amount on the
investment date:
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Suspension of investment by the Contractor: The Contractor may apply for suspension of investment, and
may also apply for resumption of investment afterwards.
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Insufficient balance in the designated account: If the Contractor fails to deposit the full amount of
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investment and processing fee in accordance with paragraph (6) of this Article, and therefore fails to
process the investment for three consecutive times, the Bank will stop the investment deduction, but the
Contractor may reapply for investment in writing.
()RR 29 FEE TR pIE S 3R U Y 3 S FARRE O § R - KT
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Change of contractual conditions: The Contractor may fill out the "Application for

Addition/Change/Cancellation of Easy Banking Account" and change the designated account, investment
amount, or investment date from the next investment date with the Bank's approval.
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Processing fee: The processing fee is charged in accordance with the Bank's fee schedule. The processing fee
for dollar cost averaging investment of gold passbook is charged for each investment, regardless of whether
the debit is successful or not.
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The contractual relationship between the Contractor and the Bank on the Contractor's gold passbook dollar
cost averaging investment and the amount and processing fee of the gold passbook dollar cost averaging
investment entrusted to the Bank for payment shall be terminated in the event of cancellation of the account
or the succession of the Contractor,
(F2)BH 3 AFRZATF T L0 RAGNPEELHZRT R 294 R £ B TP LR T2 L2F 7 &
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The contractual relationship between the Contractor and the Bank on the Contractor's gold passbook dollar
cost averaging investment and the amount and processing fee of the gold passbook dollar cost averaging
investment entrusted to the Bank for payment shall be terminated if the balance of the account is insufficient
for three consecutive times and the investment cannot be debited.
I ~w & Resale
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When reselling the gold, the Contractor shall present the passbook and fill out the gold passbook sale slip,
stamp the retained seal, and process the resale at the original account opening bank (except for those who
have applied for bank-wide purchase and sale) at the listed purchase price at the time of resale.
(C)ZPAFRPEF EHEFEFEN ] 25> TRE 1 DseeanfFiR e RRE AR 2w & 42
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The amount of gold to be resold shall not be less than 1 gram at a time and shall be in integral multiples of 1
gram, except when the balance of the account is resold in full or the account is cancelled.
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The resale amount of gold may be deposited into the NTD demand (savings) or checking account opened with the
Bank or withdrawn in cash. When the consideration for the resale of gold is in the form of cash withdrawals, the
Contractor is subject to stamp duty in accordance with the relevant provisions of the Tax Law.
+ ~ 3% £ Conversion of Spot Gold
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If the Contractor wishes to convert the spot gold, he/she should first contact the original account opening
bank of the Bank to negotiate the specifications and quantity of the gold to be converted and to agree on the

date of delivery so that the goods can be prepared.
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The specifications of the gold spot products to be exchanged by the Contractor are limited to the fixed
specification gold bars provided by the Bank.
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When the Contractor converts the spot gold, he/she should present the seal and passbook and fill out an
application form for the conversion of the gold passbook to spot gold and apply to the original account
opening bank.
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Upon conversion of spot gold, the Contractor shall pay the difference between the current selling price
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of the converted gold bars and the listed selling price of the equivalent amount of gold passbook.
(I)F £ FRERFBIEIL 3 >F A
Gold bars shall not be deposited with the Bank after withdrawal.
= ~ % &M Gold Transfer
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The Contractor may transfer the gold to other accounts by completing the application form for transferring

the gold passbook with the passbook and retained seal and applying to the original account opening bank.
A~ 2 {7 AL & Bank-wide Purchase and Sale
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When the Contractor applies to the Bank for gold passbook bank-wide purchase and sale, and uses the
Bank's password input device to set up the password by himself/herself or has the Bank issue a four-digit
identification code as the initial password to the Contractor, the Contractor is willing to follow the

following terms and conditions:
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The Contractor agrees that the purchase or sale of gold shall be effected by the Bank on the basis of the
gold passbook, the Deposit or sale slip duly completed by the Contractor (the sale slip shall be stamped
with a seal matching the seal retained on the seal card) and the correct password entered by the
Contractor using the password input device.
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If the password entered by the Contractor is incorrect for 3 consecutive times, each branch will stop the
purchase and sale on behalf of the Contractor. The Contractor (the corporate Contractor is the
representative) should go to any of the domestic branches with his or her ID card, gold passbook and
retained seal to inquire or reset the password, the same applies to forgetting or changing the password.
Please go to the original account opening bank for the cancellation procedures
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In the event that the Bank's computer connection system falls or for other reasons, the Contractor agrees
to each branch to suspend the acceptance of the purchase and sale business.
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When applying for, canceling, changing or resetting the password of the bank-wide purchase and sale
gold passbook, the Contractor shall pay the processing fee in accordance with the Bank's gold passbook
fee standard, but the processing fee will be waived if the Contractor applies for the bank-wide purchase

and sale at the same time of account opening.
1 ~ 348~ B #Eaf 4 2 df Loss or Damage of Passbook and Seal
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The Contractor shall have separate custody of the passbook or seal, in the event of theft, loss or damage,
the Contractor shall immediately apply to the original account opening bank for the loss, reissue of the
passbook, and change of the seal and other related procedures. The Bank will not be liable for any resale,
conversion, transfer, settlement, or other disposition of the gold before the effective date of the loss

application.
A ¥
Processing Fees
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The processing fee for the service is charged in accordance with the Bank's fee schedule. The Bank may
adjust the fees and charges according to its business needs.
-+ — ~ 4 # Cancellation of Account
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If the account balance of the passbook is zero, the account may be closed and the Contractor should
apply it in person, if the Contractor is unable to apply in person and appoint an agent, he/she should
present a power of attorney and a document confirming your identity and that of the agent.
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The unit price information recorded in the passbook is the price of each transaction and does not
represent the value of the gold balance in the account.
Sz AHBIE S A E AL
Interest is not calculated on this passbook account.
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The rights recognized in this passbook cannot be transferred or pledged to a third party.
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In the event of provisional attachment, provisional injunction, enforcement or suspected illegal use of
money laundering applied by the Bank or others during the period of the agreement with the Bank, the

Bank may terminate this Agreement, and when the Contractor applies for the payment, it will be

.
-4

processed in accordance with the law.
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The Contract of Non-discretionary Money Trust Investment in Domestic and Foreign Securities
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The Contractor (hereinafter referred to as the Trustor) who opens a "Easy Banking Account" and agrees to
automatically purchase and redeem funds, entrusts the Taiwan Business Bank (hereinafter referred to as the
Trustee) to invest in domestic and foreign marketable securities by means of a non-discretionary money trust,
and agrees to abide by the following agreements in all subsequent transactions:
- ~ iz 3% P 7 Purpose of the Trust
AEASHTRHLFR RN T &G0 5
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For the purpose of investment and financial management, the Trustor trusts the relevant funds to the
Trustee and the Trustee shall assist the Trustor in the investment of domestic and foreign marketable
securities in accordance with the instructions of the Trustor, provided that the subject of investment as
instructed by the Trustor shall be domestic and foreign marketable securities that have been approved by
the competent authorities or are legally allowed to be invested, and only to the extent that the Trustee
agrees to be entrusted for investment.
ChE £ Fd A RAAEE S RIVEEAE D LA A A GG oo
The Trustor shall be the beneficiary of the trust and all the benefits of the trust shall be enjoyed by the
Trustor himself/herself.
s B @2 3 Retention of the Seal
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The Trustor will retain the seal card with the Trustee for the Trustee's processing of the trust by the "Easy

'

Money Account".

r ~ 13325 2 3 B Duration of the Trust Agreement
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During the term of this Agreement, either the Trustor or the Trustee may terminate the Agreement at any
time by prior notice. If the Trustor is prohibited by law from conducting the trust business or if any other

reason for termination of the trust arises, this Agreement shall also be terminated.

=g
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When the Trustee pays the trust funds (redemption proceeds) or trust proceeds, they will be
transferred directly to the Trustor's Easy Banking Account opened by the Trustor in the Trustee's
business unit. If the Trustee is unable to transfer the funds to the above account, the Trustee will

hold the funds for the Trustor and notify the Trustor to collect them.
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FAPHERFURE A2 AR > A AR AT RS N
In addition, the proceeds generated from the trust funds shall be processed in accordance with the

regulations of the designated investment subject issuer. If the issuer of the investment subject does
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not have specific regulations on the distribution of proceeds, the Trustor shall authorize the
Trustee to determine the distribution method.

) BEFECRFREWAL RS L2 A p TV SRR f B2 -

The trust funds and trust proceeds shall be declared and borne by the Trustor in case of tax liability.

7 &2 ¢ 1F* Management and Use of Trust Funds

<—>$ﬁ CENLFRAMEIREY FRGE BETELE? 0 L3 AL R d

(=) #gE™ ’#L@?**%:\%% R TS E AN A T

¥R PEL o

This trust Agreement is a specific separate management and use of money trust, the use of trust

funds, the Trustor authorizes the Trustee to process in accordance with the transaction habits.
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The foregoing uses include application for foreign exchange settlement, foreign currency trading,
investment amount, time, period, delivery, trading operations, price range, allocation of
investment subjects, receipt and payment of proceeds, payment, the choice of reinvestment or
and method of proceeds allocation, withholding of proceeds if taxable, designation of financial
institutions or investment management institutions to execute trading, delivery institutions,
custodian institutions, and other related matters (such as the voting rights of the Trustor by virtue
of holding the beneficiary rights of the trust), the Trustee shall exercise good judgment and

operate independently without any instructions or participation from the Trustor or beneficiary.
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The scope of the trust funds shall be based on the investment scope approved by the competent
authority for "Non-discretionary Money Trust Investment in Foreign Marketable Securities and
Domestic Securities" or other marketable securities designated by the Trustor. The above scope
shall be limited to those accepted by the Trustor.
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The Trustee shall not pay interest on the trust funds delivered by the Trustor.

%L%aﬁmﬂgém%‘%ﬁ%ﬁ%a>g (ﬁ) CEE SRR AR L)
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If the Trustee is unable to use the trust funds due to legal restrictions, regulations of the issuer,
capital increase (reduction), merger, liquidation, suspension of trading, restriction of trading, etc. to
the trust investment subject, the Trustor shall authorize the Trustee to process them with the
relevant affairs or deal with them as necessary, regardless of whether the trust period has expired or

not, without any objection, and all losses, taxes, fees or liabilities arising therefrom shall be borne
by the Trustor.

100/123



(7)) REAPIARFLARIGFEHE* GHEMAFZ T3F 5
The beneficiary agrees that the Trustee shall conduct the following acts when using the trust
property in accordance with the trust Agreement:
(1) MEEHARE SEAAFERNPLE2T RESSE L -
To use the trust property to purchase securities or notes brokered by the Trustee's banking
department.
(2) UEHEMA G LR AT ERNMPS LT M R ARTE G
Depositing the Trust Property with the Trustee's banking department or its interested
parties as a deposit.
B) MBEHEMAAX AN HANIMGAZRERZ LTS -AH2HB8 2%
To use trust property for transactions with the Trustee or its interested parties other than
those described in Article 25(1) of the Trust Business Law.
(4) Fu 5L FPIMRELF5 -
Other acts prescribed by the competent authorities.
= ~ B & 2 K 2 3§ & Assumption of Risk and Notice
(=) £3 47 FRAEA CETERTLEBEBWIE - - 0% (¢ HRTL% - =5D
GEHWR'R) Bd A A KPS A EAFTFNEPRI & R ALERHFL o
The Trustee does not guarantee the profit or loss and minimum return on the investment of the
Trustor's funds. All risks (including investment risks, exchange rate risks, or other risks) shall
be borne by the Trustor, and the Trustor shall not require the Trustee to share the losses for
any reason.
(Z) A A CPRAGETEA- RAF K AARBHRFELRKEFF -
The Trustor has understood that the trust funds are not ordinary bank deposits and therefore
are not covered by deposit insurance.
A~ BREF £ % 7 % 235 {2 Trust Funds and Charges
(—>$F4%L4’ﬁﬂﬁf”JL%P P PR R A AR T
Unless otherwise specified, the types of fees, calculation methods, and the time and method of
payment for the investments under this trust Agreement are as follows.
()¢ p= 5 % Application fee:
aFFPIHRE DR F 09%0~4% B MY IR AR AR o
Remuneratlon standard: Fee rate 0%~4%, with the minimum application fee charged
in accordance with the Trustee's regulations.
b_—‘_;J._"g;'g;u : ]4,——»'*4;;,{\ L ﬁ%:‘&:»J._"g;i °
Calculation method: Calculated by multiplying the principal amount of the trust by the
fee rate.
A HPERE S oY R g ) A3 A A K3
Time and method of payment: Payable in one lump sum at the time of application and paid
to the Trustee by the Trustor.
()32 ¢ % Trust management fee:
a.iﬁﬁj“f;‘%i% CERFO02% HES AHE ﬁ P B GEE I A EMONATE R B
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Remuneration standard: Annual fee rate of 0.2%, and the minimum trust management fee
shall not be less than NT$100 for a lump sum investment and NT$200 for fixed-term
investment.
b_—éJ.;gl’:—;,;\: : u’%—";{x$§f\ } 3’::?;;;\ Ljéf ﬁpF’B’F ‘,-rL o
Calculation method: Calculated by multiplying the principal amount of the trust by the fee
rate and the holding period.
CAMPERE 3% 1 d A2 A B3 £ 4 > WEBEL AT Joe o
Time and method of payment: The Trustor pays the Trustee, and the fee shall be deducted
from the return of the principal and interest of the trust.
(3)¥ PRPF2 i B2 FRzZ»a;’n" Channel service fee at the time of subscription:
adFfIRE - 3 0%3 5.5%
Remuneratlon standard: Fee rate 0% ~5.5% .
bt E R R AR FEPEL
Calculation method: Calculated by multiplying the principal amount of the trust by the fee rate.
CAHPERFZ 2 0 R REIARAL NP L HS 204 5 Y B B o

Time and method of payment: The counterparty or the fund company pay the Trustee in one
lump sum at the time of subscription.

PORIER deihe ¢ IR EOREP LR TLR Y o Bd R EOPEp LR L2 R

EFAREY dof o

If the service fee is included in the fund's prospectus, it will be deducted from the daily net

asset value of each fund by the fund company.

(4)F 5 Hp P 230 2 FR%&%”’ Channel service fee during the holding period:

a. R iR F0%2 19 -
Remuneratlon standard: Fee rate 0%~1%.

b E 2N IR EARNRI I HIAN R L P EFT AR ER L B I E L .
Calculation method: Calculated by multiplying the net asset value of the Trustee's

counterparty or the fund company by the fee rate.

c.k HPERFA 3k d‘ﬁﬁi*é$\€ LA KA s AR RAAENPE T
TH R o oA R \ﬁ\iﬁ\ﬁ}iif#%;‘%z;&wﬁ%fﬁs
Ce G REAREME SRR o d REAPES &Rk

Time and method of payment: The counterparty or fund company pay
the Trustee, and the method of payment varies from fund company to
fund company and may be monthly, quarterly, semi-annually, or annually.
The service fee is included in the fund's prospectus and is deducted by
the fund company from the daily net asset value of each fund.
(Z) B6ARFAH22F P Sfaf U2 L34 S RELFARLE AL EE 0 A E 2
N e L A A*#}}-t‘%é—!%%%,jgﬁigi&é‘%o
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Other fees or taxes incurred for investments and costs incurred by the Trustee in litigation,
arbitration or other dealings with third parties to protect the interests of the Trustor or
beneficiaries shall be borne by the Trustor.
(Z) mHRHF > NFEFAF > IF AR LA T2 R A dofe o WFle@miz p &3t
Adp R FAE S dejea d KR A R RARE > XEA G RA LA LR ET EE M
AP L For N s SR R A 0 MR R A2 R
The Trustee shall have the right to deduct the foregoing expenses from the Deposit Account
designated by the Trustor when they are actually incurred. If for any reason the Trustee cannot
deduct the expenses from the Deposit Account designated by the Trustor and the Trustor makes
accumulated advances, the Trustee shall have the right to deduct or dispose of a portion of the
trust property from the proceeds of the Trustor's trust funds or redemption proceeds in order to
pay the accumulated advances of the Trustor.
(2) REF a2 Y B Hw £ U RS ARz -
The limits on the amount of trust funds to be subscribed and redeemed shall be in accordance with
the standards set by the Trustee.
() ##RFF & iﬁ“‘g”?”’ﬁﬁ*mi**$’€%%ﬁ¥*ﬁﬂ$’ﬁ?wi
FATARL A ARNRED 2L PR ILPER G H 2L FEFEH TR
¥l AGEHT WP AY IL-",%' MEEEARLAZAYK -
The Trustee may adjust the standard of the aforementioned trust funds, processing fees, and
other fees from time to time based on cost considerations without the prior consent of the
Trustor, but the Trustee will announce the adjustment 30 days prior to the adjustment date
and inform the Trustor that he/she may terminate the Trust Agreement within such period,
the Trustor will be deemed to have agreed to the adjustment if it is not terminated after the
expiration date.
(7)) AFARPBEFPAIFAMFEIARETNATRFFBLPMIIF PR F LI HE
2 EZw® ? * > 3aRITE R A q;yifggﬁg;pm °
The Trustor understands and agrees that any fees that the Trustee may receive from the
counterparty in connection with the transactions of the trust business under this Trust
Agreement shall be considered as trust remuneration received by the Trustee.
1 ~ % ¥ ## H 8 Beneficial Unit
(=) KA B AEF - FLRTAJAARRFTHeOL f;ﬁ?‘ﬁ
“%5~$i§*¢*£@ﬁ* 9“’“£kﬁ £ 5 & A opd
i P AN gl e R oy

When the Trustee collects trust funds of the same investment subJect matter for joint use in
accordance with the provisions of Article 6(1), the allocation of the beneficiary unit shall be
calculated according to the percentage of each Trustor's trust funds to the total amount of
trust funds collected, and the allocation shall be calculated to the decimal places prescribed
by the issuer, if there is still a balance, the computer will randomly assign the allocation, the
Trustor shall have no objection.
() A3 A AR £ 5 B oy TESEMIES | 548, £ £324 F Fildro
The number of beneficiary units allocated to the Trustor shall be recorded in the "Easy
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Banking Account" passbook and shall be notified by the Trustee.
(Z) 24X FHEFTHRILAr S BEF > R A FRI I PLRIFEAEP 3
2EFHECELIE SREH -
When the Trustor applies for redemption or conversion of the investment subject, if the
notification of the number of beneficiary units is lost, the Trustor agrees to follow the number

of beneficiary units recorded in the Trustee's account book.

Lo F 2 E? ¥ Redemption of Investment subjects

(=) ZFHRABERFARSIIFRE s iotd  LERYTpEFHFrad L2 p Y
ER S L - U I & VR B S ;ﬁ-—*ﬁ » EH Ry oo
The subject of the investment can be redeemed automatically or by the Trustor only after the Trustee
has completed the allocation of the beneficiary units. However, if the issuer specifically requires a

certain period of time before accepting redemption applications, such regulations shall be followed.
(Z) A4 A v R . RBRTCE FEBTEEC AT ? 38 Y 3w o L4304
%iﬁ%ﬂﬁﬁﬁﬁ@?ii’ﬁ?#ﬁkﬁﬁﬁﬁﬁ%‘ﬁ#lﬂﬂwﬂﬁ*ﬁ’i
1R & °
When the Trustor applies for redemption by himself/herself, he/she shall apply for redemption by
filling out an application form for non-discretionary money trust redemption with the original seal.
The Trustee shall process the redemption within a reasonable period of time, and the redemption
proceeds shall be paid to the beneficiary after deducting trust management fees, taxes and other
related expenses.
) e FF L R A FERET IR A BB L RFR X FAFREFHEY L4 R
LHERR -

If the Trustor has the right to redeem directly due to a change in law, other regulations of the issuer, or

(

fu

for other significant reasons, the Trustee shall agree without objection.
() A AHER T AN 2 - Fid4cF §127 B f'?'l‘f‘i“ﬁ » XFAREFH L AT
RAREYIAFTLEREFT ETRT 2 HER Y -
If the Trustor defaults on all debts owed to the Trustee, the Trustee may terminate this Trust
Agreement and redeem the investment subjects of each trust fund invested under this Trust
Agreement.
) R TAre B PE s R A FEER Y Xl ekl o w2 f vz &iar o

If this Agreement is terminated, the Trustee shall have the right to redeem and notify the Trustor, but
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shall not be obligated to do so.

(=) FlAES= e ~TH2ZFELE @
w8 fnfrardd - o4
EH A g REw Ry
In the event of redemption due to the circumstances described in paragraphs 3, 4 and 5 of this Article
or other reasons, the Trustor unconditionally agrees with the Trustee to proceed with the redemption
procedure and all losses or expenses arising from the redemption shall be borne by the Trustor and
the Trustor shall not object thereto and shall not seek any compensation or indemnity from the
Trustee.

(5 ) 4rR3E A i A Ay R A AR A 2 F AR S (AT ) o P
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If the Trustee is unable to transfer the funds to the Trustor's deposit account set with the Trustee
(NTD/foreign currency) as designated by the Trustor, the Trustee shall hold the funds on behalf of
the Trustor or may transfer the funds to the Trustor's deposit account set with the Trustee
(NTD/foreign currency) with further notice to the Trustor, and no interest shall accrue during the

holding period.

+ — ~ K F &2 # 4 Conversion of Investment subjects

HEpdY pEo VY pt J 27 FREFRF R o
Funds subscribed through the automatic subscription are not allowed to change their investment subjects.

L =~ MRF3EJIZ % 4F £ Accounting and Reporting
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(=) #5384 B RIER T HROBIR 4 72 2 2 AR AR 0 6 R T HIEE R

PAAARMIR A S L3024 o
The Trustee shall issue investment statements or trust property related statements to the Trustor upon
receipt of notification of transaction confirmation from the domestic or foreign issuer of the

investment subject.

If the trust property interest recorded in the investment statement and related statements does not
match the information in the Trustee's trust property accounts or related records, the Trustee's trust
property accounts or related records shall prevail. If the Trustee's trust property accounts or related
records are incorrectly notified by the domestic or foreign issuer of the investment tar subject, or if
the Trustee's operations are inaccurate, the Trustor agrees that the Trustee may correct it by
themselves and notify the Trustor of the correction.
4 2§ i 5 Bl Trustee's Responsibilities
;;«#ﬂ%ﬁ”i,@éi FRADIREBERFLF AR e RREWE 22 AKZ S
FALER o
The Trustee shall be responsible for the good faith management obligations and the duty of loyalty in
handling the Trust, including the confidentiality of the customers' transactions and information.
IRURLEI A sk e St S kg e sl Aalala Sk b Sy
xF,‘\:ZIF,”LrA;fFi’g—j-' ’Ql&EIJFlF”}E‘f ﬁ;]‘\;fﬁ'i’;‘r.:ﬁ
The Trustor shall not assert any rights or claim damages against the Trustee for any damage caused by
any act or omission of the issuer, custodian, investment advisor, accounting and legal institution, etc.

(Z2) RFAANRBEZS 228> FHENE T3 RRAA AR ECETLEEYFL - L

Bk TGRS 324 o
Based on the position of serving customers, the Trustee may provide information on the use of trust funds,
various products, and information services to the Trustor through mail, electronic network or other means.

Lo s B Az B Independence of Trust Propei“cy

-
7

e~4ﬂﬁ*e1% 2ZHARGRFEMAE BWRTEMAL FRE D BN G EMAL G B4
=4 -

The property rights acquired by the Trustee as a result of the trust behavior are the trust property. Debts belonging
to the tmst property and debts not belonging to the trust property shall not be offset against each other.

~ % e 1‘ 1 2_i¢ * Use of the Trustor's Personal Information
i;&e&reeﬁigi DS REDLRRP LD P R WD D
RS FE BRI L BT 2 e W BT RRES R X AR L
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The Trustor agrees that the Trustee may collect, computerlze internationally transmit, and use the
Trustor's personal information for specific purposes such as the needs within Trustee's business
registration items or the business as defined in the Articles of Incorporation, and the Trustee may collect,
computerize, internationally transmit, and use the Trustor's personal information and provide the above
information to the Join Credit Information Center, the Ministry of Finance, or other organizations with
which the Bank has business dealings for the purpose of their business registration items or as provided
in the Articles of Incorporation.

s if * % = Applicable Law

GREANTER > FRGIE -RKFZZFHZESL SR !ﬁﬁﬂ;‘p’ B~ A G OBARE -
'%ean BEBERLTE X248 BESBER M Bl
All matters not specified in the Trust shall be governed by the Trust Law, the Banking Law and other
relevant laws and regulations, domestic and foreign financial practices, the relevant regulations of the
Trustee, the regulations of the issuer of marketable securities, and the relevant agreements between the

Trustee and the marketable securities institution.
AR TR
Other Contractual Matters
() AFEAFLEEA ABENEF RB7R [ A BEY
:,J_EU & “%‘_—sjh—s—\ﬁfri;‘f‘& ’—1?’“ RN
TR FE EJET'—%FLP & :E.»Fj ’}“tf\‘i‘aﬁl | % 3% o
The Trustor agrees that the Trustee has the right to amend or change the terms and conditions of the
Trust during the trust period, provided that the Trustee shall notify the Trustor in writing or by
mutual agreement thirty days prior to the change, the Trustor may disagree and terminate the Trust
Agreement within such period, otherwise it shall be deemed to have agreed to such amendment or
addition by the Trustor.
(2) $20 A EHD A2 EHRTEABE RN AIFEER FERD] » @ ird 20 4 & D250
=LA %#)&“T ) ifpﬁ&i‘}ﬂ?‘g)m q 7_ o
The Trustee may establish or amend 1ts minimum amount standards or operating rules for the Trust
business by notifying the Trustor or announcing them at the Trustee's business premises, and the
Trustor agrees to comply with them.
(Z) TGO MW AR TERL G AR B2 EEIDL LAY g
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Unless otherwise agreed by both parties, all documents relating to the Trust shall be delivered to the
Trustor at the last contact address left by the Trustor with the Trustee. In the event of any change, the
Trustor shall notify the Trustee in writing of such change, and if no such change is notified, the last
notified contact address left by the Trustor shall be the domicile of service. The Trustor shall be
deemed to have been delivered after the Trustee has sent notice to the Trustor in accordance with the
domicile of service and after the usual period of postal delivery.

() AFE AP RIEIFEAFPHRFTIIAR TR FRT 2T (6] 1 28 - ®RL..58)
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The Trustor agrees that if the Trustee determines that there is a suspected misuse of the
investment transaction (e.g., money laundering, short-term transaction, etc.), the Trustee may
perform the necessary acts in accordance with the relevant R.O.C. laws and regulations,
Statutory Prospectus, and the Notice to Investors, and may terminate the Agreement. Note:
Short-term trading refers to short-term redemptions (conversions), and the definition of short-
term is based on the definition in the respective Statutory Prospectus.
#£E % £38H ¥ A (GO11008) The Agreement of Gold Passbook
- ~ E PR TR ‘&4 ©F & Notice of investment risks to customers :
CIREFERRFARTHE " RLFRETNAZ2FERFSHFL BATRHFLAIFREF
2GR R EAER T RSE KBRTR G -
The international gold price may go up or down, and the depositor may have a gain or loss on
the principal invested in gold, with the maximum possible loss being the entire amount
purchased, please make your own prudent judgment on the timing of investment and bear the
investment risks.
(CPHEF 4 HIBET L 4o HERE A REAFENT > £d 5o AWML p Y &
BEE-
Any transactions of the Gold Passbook involving gifts, inheritance, and taxes will be declared
and borne by the depositor or his/her successors.
CGC)E&25E»E f14 S AR GHEREENRT2ZFE X 3 HFE R
The gold passbook does not calculate interest and is not the subject of deposit insurance
regulations and will be not protected by deposit insurance.
= ~ B 2 Account Opening
EHOARERE S JEEEEFIIAGEF o JHANT IR 2y E B2 A ppH T T 5 2
gt L2 T udEsll e
When opening an account, the Contractor shall fill in a seal card and deliver it to the Bank. The seal card
will be used as the evidence for the resale, conversion and other related matters of this Agreement account.
= ~ 75 » Deposit
(F)ZALFRF EH AP RELF £ HBE 2B TRREFEE FHEBE R e
T ES
When purchasing the gold for deposit, the Contractor shall fill out a deposit slip for gold passbook and
pay the purchase price of gold at the listed selling price of the Bank.
CYFEPHHRFTH  FX T r2F A HEFEMTL 50 TG 1 S dFESH.
xcept for regular investments, the amount of gold deposited shall not be less than 1 gram at a time and
shall be in integral multiples of 1 gram.
C)ZHARPEEE G P BURE SR 2BHGED EATERBEHRE) S L & G0k o
AT Ae R R #j—‘g » TR HER :,kfiﬁ oL 3IE (8 ﬁ;;%g';'fp;g °
When depositing purchased gold, the Contractor shall pay the price in cash or debit from his or her
NTD demand (savings) or checking deposit account by filling in a withdrawal slip. If payment is made
by instrument, it shall be done only after the exchange is completed and the bank has received the
payment.
(2)29A ZHRFTE2FEF P FAFTEMFELTFFLEIHEFE/AE o h AT 2 25
TR 60 L > F A5 ERZE LS e B¥ET
When the Contractor makes regular investments to purchase and deposit the gold and has not processed
it with a passbook, the Contractor should perform a passbook entry at a later date, and if the total
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number of unentered transactions reaches 60, the Bank has the right to add up the total number of such
transactions and record them as a total.
z ~ T H T FE 4K F Dollar Cost Averaging Investment

*ﬂ‘#ﬂkﬂiﬁ%??@a;%%%&ﬁﬂ’*ﬁi 5 A %A RE AP

The following terms and conditions shall apply to the purchase of gold for dollar cost averaging investment

and deposit in this Passbook:

C)ERE U] 2T EAIAINENE ER BRI RIS 2 (MM T T M) A
FE-FFEPRAT o DRI AR L -
Unit: 1 gram of gold shall be used as the basic unit for listing, and the weight shall be converted to the
second decimal place (rounded hereinafter). The Bank shall set the bid and offer prices and list them on
each business day.

()84 R EYHF EGMANUIRT RFP - ERLFIRT R RT L LK
AR IREL o L d T EWRT P p HIg T2 AT R AAE S (T Ay R )P IR T A
z £ %L'?'" (" & ﬁ_;},{?;‘;:ﬁ) °

The Contractor shall check the box to apply for a gold passbook dollar cost averaging investment and
its investment date, and fill in the account number for each investment amount, debit account for
investment amount and processing fee, and entrust the Bank to debit the investment amount and
processing fee (hereinafter referred to as investment amount) from the designated NTD deposit account
(hereinafter referred to as designated account) on the investment date.

()24 58 RAF Mg RIE 2 o 20 4 h Aon Ty R BB @ 2L ATE Rl R A
@ﬁﬁwhzfﬂkiék*%%QWﬁ dp e U HS Y EH R 22 A4 RBIAEE TR

PE = %L 8 e
If the Contractor is a natural person, the designated account should be a NTD demand, savings, or composite
deposit account opened by the Contractor at a business unit of the Bank. If the Contractor is a legal entity or
an organization, the designated account should be limited to a NTD demand, or composite deposit account
opened by the Contractor at a business unit.
(F)ZHAFHLET 6-16~26p ¢ Z— p AP SRFTPBRP AL Z- FEP) LI URH
WHRF o FXHLFTEIEL S 5ATEHH 3,000 ~ > f@;,a wfri 1,000 7 2o B e o
The Contractor may appoint any one or more of the 6th, 16th and 26th day of each month as the
investment day (or the next business day if it is a holiday) to make the dollar cost averaging investment.
Each investment amount shall be at least NT$3,000 and shall be in integral multiples of NT$1,000.
()2 O FRRT P SRT D L4 PRAD GTRT A f T - BT P AR LI -
If the Contractor applies for dollar cost averaging 1nvestment on or after the investment date, the
amount will be deducted from the next investment date.

(F)ZHABRFTP v - FEP AR TR RTEE2 ST > BRI § 52 £309%
WHREF - A TIIER S L G AR A ARETEFE SR T AR E 9L .
The Contractor shall deposit the full amount of investment and processing fee in the designated account
on the business day before the Investment Date, otherwise, it will be deemed that no investment is
entrusted on that occasion and when the balance of the designated transfer account is insufficient to pay
the investment amount and processing fee, the Bank is not required to notify the Contractor.

(CI)ZHAFRWHRFT P LR oy LI Fide > 3 AR I U FRFRTE
EEE - L u‘*#ﬁ TG Rk
The Contractor agrees that if there are several amounts to be deducted from the designated account at
the same time on the investment date and the balance is not sufficient, the order in which the Bank
performs the deduction shall prevail, and the Contractor shall not designate or disagree.

(M)F A dete T e R s BRTFAEREPFAAAERI Y | B9 L BHRTEF &5
A ZLF B FEE S o
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After the debit operation is completed, the Bank will purchase the gold with the investment amount and
deposit it into the Contractor's gold passbook account at the first listed selling price of the basic listed
units of the Bank on that day.

(4 )heF FAHA L —F > F EHRT R SRR T

If one of the following circumstances occurs, the Bank will not debit the investment amount on the

investment date:

L2 A S8R F 2 A FY AR F o ENH Y BT

Suspension of investment by the Contractor: The Contractor may apply for suspension of investment,
and may also apply for resumption of investment afterwards.

2 A RUEAREED R 2 A Aok E AR (2) FART S LIAT AW L4 Y 0 A
AF I ANSHLRETE  FERBEIERT 0 2 9L B E e Y R
Insufficient balance in the designated account: If the Contractor fails to deposit the full amount of
investment and processing fee in accordance with paragraph (6) of this Article, and therefore fails
to process the investment for three consecutive times, the Bank will stop the investment deduction,
but the Contractor may reapply for investment in writing.

(DR TFE 29 FEE TS 2G5BT LFRTRL9TY 3, S5 Rt A

S RFPARUHTES KT ETARTD -

Change of contractual conditions: The Contractor may fill out the "Application for Change of

Agreement for Gold Passbook Dollar Cost Averaging Investment" and change the designated account,

investment amount, or investment date from the next investment date with the Bank's approval.

()27 ERF A RFEERO R ETDTFHRT I ARLTF > 2RI LT 2 > 15
feB g £ BT TR FTEHF -

Processing fee: The processing fee is charged in accordance with the Bank's fee schedule. The

processing fee for dollar cost averaging investment of gold passbook is charged for each investment,

regardless of whether the debit is successful or not.
(F2)2 A FHEH S AP BREE RN 2O R E B TR FTE L AFAET £

P TFRTERL LHP IR G TR o

The contractual relationship between the Contractor and the Bank on the Contractor's gold passbook
dollar cost averaging investment and the amount and processing fee of the gold passbook dollar cost
averaging investment entrusted to the Bank for payment shall be terminated in the event of cancellation
of the account or the succession of the Contractor,

(L) 3 ATFIERFAREF L RANLAENZRT "R Z9A R £ 5B TP TRHRFT 2 L0 4

FRAF G TFRATEARZ TP EZGH BT L > FREAFL T2 9L A4 o

The contractual relationship between the Contractor and the Bank on the Contractor's gold passbook
dollar cost averaging investment and the amount and processing fee of the gold passbook dollar cost
averaging investment entrusted to the Bank for payment shall be terminated if the balance of the

account is insufficient for three consecutive times and the investment cannot be debited.
7 ~ v & Resale
(F)EOA AT R AP REFGBIELT 2 EBLNEE BET3rE Ry Bt Y
PR ARESE (2 VP2 FRELFE4) pR2r & o
When reselling the gold, the Contractor shall present the passbook and fill out the gold passbook sale
109/123



slip, stamp the retained seal, and process the resale at the original account opening bank (except for
those who have applied for bank-wide purchase and sale) at the listed purchase price at the time of
resale.

()2 EwaF B2 @M 1 250 T 5 1 SRl ©HEE S A 2w & &
e 2 gt
The amount of gold to be resold shall not be less than 1 gram at a time and shall be in integral multiples
of 1 gram, except when the balance of the account is resold in full or the account is cancelled.

C)ZHA P ER L2 BHREUF > A AF AR Z2AEREHG) L EFHE" > SRR E
AT EE A2 WA ERARE N FRAEPHRTAPT TR -
The resale amount of gold may be deposited into the NTD demand (savings) or checking account
opened with the Bank or withdrawn in cash. When the consideration for the resale of gold is in the form
of cash withdrawals, the Contractor is subject to stamp duty in accordance with the relevant provisions
of the Tax Law.

- ~ 4§ £ R b Conversion of Spot Gold

()24 GHEE AR > BAEEFRE A Ao BB HEHELF AR HEL YRR D
WOE R
If the Contractor wishes to convert the spot gold, he/she should first contact the original account
opening bank of the Bank to negotiate the specifications and quantity of the gold to be converted and to
agree on the date of delivery so that the goods can be prepared.

(C)2 Az F AMEARYE > VE FHRE2 ATRRF S EH -
The specifications of the gold spot products to be exchanged by the Contractor are limited to the fixed
specification gold bars provided by the Bank.

CI)ZHAHETERIF BFCEFE GBI EAFEEBERERIY GF P FRB 2 7%
.
When the Contractor converts the spot gold, he/she should present the seal and passbook and fill out an
application form for the conversion of the gold passbook to spot gold and apply to the original account
opening bank.

(=)= J SRS R R AR LT T AT R P S N R R R

v & xat#‘*’"'#“%l% R A S & T

Upon conversion of spot gold, the Contractor shall pay the difference between the current selling price
of the converted gold bars and the listed selling price of the equivalent amount of gold passbook.

(T)F EIFAERFLEIEILFF»FF o
Gold bars shall not be deposited with the Bank after withdrawal.

= ~ % £ # & Gold Transfer

ZHAEFH T RIS A EERY G o AR AR FRR AR IHB KRS o

The Contractor may transfer the gold to other accounts by completing the application form for transferring

the gold passbook with the passbook and retained seal and applying to the original account opening bank.

A~ 3 {7 ¥t & Bank-wide Purchase and Sale

EHA TR R B AR I R ERAR B FRLRALS FEUE - e

PHCRLBITAALRBRT ZNARTE S A2 QAFFRRT X TE AR

When the Contractor applies to the Bank for gold passbook bank-wide purchase and sale, and uses the

Bank's password input device to set up the password by himself/herself or has the Bank issue a four-digit

identification code as the initial password to the Contractor, the Contractor is willing to follow the following

terms and conditions:

CI)ZOAFRRFFRT AT 2N ERRL 2 F A8 NGE(ENEBiIEEFEEET Y
FEEAR L R)E A 2 A R~ Fl L AR PRER £ L B AT

4 34 o
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The Contractor agrees that the purchase or sale of gold shall be effected by the Bank on the basis of the
gold passbook, the Deposit or sale slip duly completed by the Contractor (the sale slip shall be stamped
with a seal matching the seal retained on the seal card) and the correct password entered by the

Contractor using the password input device.

(_—)i‘g:]qjg],\ @;ﬁ;‘j%ﬁ%%f—_@}_r&ﬁﬁ’ R AR AL Bd 2 9ARAGEA AL F
NBEAESFEHFB Y HIE %wwm*@ﬁ# AAAEATRARE S AL AL B

ool M MG RE S AT
If the password entered by the Contractor is incorrect for 3 consecutive times, each branch will stop the
purchase and sale on behalf of the Contractor. The Contractor (the corporate Contractor is the
representative) should go to any of the domestic branches with his or her ID card, gold passbook and
retained seal to inquire or reset the password, the same applies to forgetting or changing the password.
Please go to the original account opening bank for the cancellation procedures.

CEHCBF AR el RITE AR A TS RFIREZ TERF PR LAY B LI AL £ o
In the event that the Bank's computer connection system fails or for other reasons, the Contractor agrees
to each branch to suspend the acceptance of the purchase and sale business.

(2)Z2HA Y G B R ERF AWML RZBE > R 73 &3y REad
gy o mEAEFREFY FEAMEE o L2 g o
When applying for, canceling, changing or resetting the password of the bank-wide purchase and sale
gold passbook, the Contractor shall pay the processing fee in accordance with the Bank's gold passbook
fee standard, but the processing fee will be waived if the Contractor applies for the bank-wide purchase

and sale at the same time of account opening.

1 ~ 54 - B &3 £ & @4f Loss or Damage of Passbook and Seal
*ﬁ‘%*ﬁﬁ**%ﬁ?ﬁwﬁg'%§%%’§4*ﬂﬁ%’%%@@wﬁﬁﬁﬁﬂ%i‘ﬁ
FHEI R C TSI v S LT ks A L A kE o A F A
B IR B RN AP B
The Contractor shall have separate custody of the passbook or seal, in the event of theft, loss or damage, the
Contractor shall immediately apply to the original account opening bank for the loss, reissue of the passbook,
and change of the seal and other related procedures. The Bank will not be liable for any resale, conversion,
transfer, settlement, or other disposition of the gold before the effective date of the loss application.

-+ ~ £ § % Processing Fees
AERLLAGRET TP RIS R ORI RDEALL RIS G -

The processing fee for the service is charged in accordance with the Bank's fee schedule. The Bank may
adjust the fees and charges according to its business needs.

-+ — ~ 4 ¥ Cancellation of Account
AGBIECRIF LT BRFH S T hd 294 A LB PET > doE R YL L TR AP
@ﬂgﬁﬁ%l??ﬁmi&lﬂg&b&‘¢WQ#o
If the account balance of the passbook is zero, the account may be closed and the Contractor should apply it
in person, if the Contractor is unable to apply in person and appoint an agent, he/she should present a power

of attorney and a document confirming your identity and that of the agent.
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Lo EEA R ERTRGE LA 2B £ RAES N F ARG @
The unit price information recorded in the passbook is the price of each transaction and does not represent
the value of the gold balance in the account.
L2 AGE/ESFFEAL -
Interest is not calculated on this passbook account.
w o R EBADLRI FEES TR 2K
The rights recognized in this passbook cannot be transferred or pledged to a third party.

L7 —JA;_,t:%f,r,{lj\ﬁ};Fm wﬁr'ﬁ %f" A Aﬁ»FF Biede ~ AL R UE R ;{Euzmﬁl,z
R 2ZGFFAFALERL AT 294 FEEE 0 R -

In the event of provisional attachment, provisional injunction, enforcement or suspected illegal use of
money laundering applied by the Bank or others during the period of the agreement with the Bank, the Bank
may terminate this Agreement, and when the Contractor applies for the payment, it will be processed in

accordance with the law
+ 7 ~ ¥ 3¢ i Complaint Channels :
(- )& H 3 FRAE S 5 0800-01-7171 4 5 -
Service Hotline: 0800-01-7171 Press 5.
()& F 45 (E-MAIL) : £ /% & 423 % https://www.tbb.com.tw % JR{: 4§ o

E-mail: Taiwan Business Bank website https://www.tbb.com.tw Customer Service Mailbox.
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L HT L EFERE

Taiwan Business Bank " Schedule of Fees and

CAA R G HEYEE- T A

£
C

harges for New Taiwan Dollar Deposits |

Hxoard

e

Unit: NT$
W =25 @ 2L B ore
FAE ey fep i Y &9 % 3x
Business Fee it Unit of ch A i R K
ltems ee 1ems charge arge Amoun emarks
Er i A J L B (e 5 =
Loss of seal and replacement of . $100
Each time
seal, replacement of seal
ERENNEE - S IR
1ip? Tyemg it P
Loss of certificates of depos1t., Each time $100
passbooks, and account opening less
than 1 month before closing
v BT IR UM (B0 A AR LB LA
VHHARIEP 2 3 SE |5 100 &% o ¥ 31 o e fc 20 A
Application for deposit balance Per Within the last 1 month of application: $50, more than 1
certificate and accountant's letter ~ |application |month: $100 per copy. For more than 1 application, an
additional $20 will be charged.
BT 1 E o & 100 7o AR 13—’,5 -
%200 A2 A 500 Ao EEITAHRAN
BAELIEIP W P % » %3 500 ©
Enquire about historical transaction |- ... |Within the last 1 year of application: $100 per
details application, more than 1 year: $200 per application,
more than 2 years: $500 per application. For inquiries at
the warehouse: $500 per application.
10 Ao AfFddvdefs » 2 RY T i FREF
zuvt (A) R147 & 3K 30 & o2ty
Blank cheque (cashier's fee) Per sheet $10, up to $30 for each sheet with bad credit as notified
T EE by the Bank
Deposit and|[{E /L ~ B ifis ¥ 5 i B4 5
Remittance |Dishonor and application for bill p $200
. er sheet
Business payment after settlement
AEHALH P
Report loss of cheque and p $100
. er sheet
suspension of payment
Mg 1200 5~ pdc 100 ~ - = 42:F 100 §
4z 30 % 0 Ak 100 F ~ o2 100 F ot
Remittance by cash $100 within $2 million, plus $30 for
5 5 every $1 million, less than $1 million will be charged as
G ) G A - $1 million.
Remittance f;;sacﬁon WIE® 5200 § ~ 0} Jc 30 ~ - & 421 100 F ~ 4
210 = » A% 100 7~ p 12 100 §F ~ 3z
Transfer remittance: $30 within $2 million, $10 for
every $1 million over, less than $1 million will be
charged as $1 million.
Zw =4
Draft remittance Per . $30
transaction
Fow S L4 P
Post check withdrawal Per sheet $30 10 $50
[REESE R 7 & 3 $5
General collection Per sheet
X% a0 A 2L T T R H A T
Kt % £ B T PRSP
Remote areas collection Per sheet W & L A i

$40 (mainly), subject to change according to the
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standard of the entrusted bank. If need to process by
telephone, an additional N$10 will be charged for each
sheet.

& pt
Financial
Card

%100 & 11
AFALKE 30 A FAKRE P60 g2 1pew
AR & 3E e 5430 = Implement
Apply for bank cheque Per sheet For Bank’s customers: $30, for non-bank customers:|ed on
$60, for change of payee: $30. November
1, 2011
Lo £3F A2 100 8 ~:430 ~ »
vire i 3k LG &% 100 8 ~ 2} 230 =
Issue Bank of Taiwan check Per sheet Amount less than $1 million: $430, amount over $1
million: $230.
TERE S N A e & 2 $30
Settlement of accounts by mail Per account
L e R e P
Application for revocation of Per sheet $100
cheque payment mandate
—
TS LR R bor $300
Certificate of customer relationship e
application
%100 & 11
CR AR PN 1P
(KT &17 ‘%‘ . 2) Perﬁ $100 Implement
Time deposit pledge setting (Free of application ed on
charge for pledge to the Bank) November
1,2011
Dishonored bill processing fee for Per sheet $200
insufficient deposit
R EC AR 5
Cancellation of dishonored bill Per sheet $150
processing fee
e
LHEr AW ;’e;” $ - 5 £39:100 ~ ;¥ - 474 39:200 ~
Bill credit inquiry fee application Class 1 inquiry: $100, class 2 inquiry: $200.
LEME &+ 175 & + 4% 4% £ 37x1.55%
Debit card: $75 + withdrawal amount x 1.55%.
2.£p+ (®iF) ~combo+ :75 %+ i £Ex1%
" Financial card (magnetic stripe), combo card; $75 +
B b ATM #2247 74 5345 4 :
withdrawal amount x 1%.
Withdrawal of foreign currency Per ;

notes from foreign ATMs

transaction

Bam+ (&) o P RARA (M) o [P Y1501+
A5 & FX0.8% (e is[p % ¥390)
Financial card (chip), Japanese withdrawal
(Hokkaido): ¥150 + withdrawal amount x 0.8%
(minimum ¥390).

R ATM % % i.ﬁi%‘:
Domestic ATM transaction
processing fee

s

P
Per
transaction

Bidi 5~

Inter-bank Withdrawal: $5

BTk

Inter-bank transfer:

15423 437 500 A (5)T > F— FHES > Fp i
BLlEdifesdp @ l=g  F20eq 5 1020404
R 2 ERHD R IREP RY)o

For each deposit account with a transaction amount of]
less than $500 (inclusive), the processing fee will be
waived for 1 time per day, and the fee will be $10 per
transaction for more than 1 time (the favorable number
of unused transactions on the same day will not be
counted to the next day).

245424 £47501 ~ 3 1,000 = (F) T > F L H i 10

7L o

3108 & 4 #
1p9%
Implement
ed on April
1, 2019
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$10 for each transaction amount between $501 and
$1,000 (inclusive).

3542 E 31000 At ELYeH 5 15 R .

$15 per transaction over $1,000.

AT 14 g AT P
Reissuance/replacement of new Each time $100
cards
FrEAmEH 4L R & =% $200
Debit card lost reporting fee Each time
——
S RSN 3 s
Per $100
Seal report loss and replacement fee S
application
AR T 5«
Safe Deposit|Change of account name and seal Each time $100
Box fee
& %'_E]—E =X

HEH L 2
Key loss report and replacement fee

Per box each
time

$500

* £
Gold
Passbook

= — BE
¥ v $100
open an account Per account
£ 12537~ 5™ 100~ > $F 2000 ~ > #& 1 2
ik R B ,
i% & HE S L - A (- AT R 4 JcHEL
e P &%
Calculated 7 . .
Transfer by number of $3 per 1 gram, minimum $100, maximum $2,000,
¢ transfer fee is waived when the transferring account is
ransfers
the same person (same ID number).
1 iﬁ’f;? & :’z#,t’;ﬁ? 7 ;‘é‘g;}r.rl"E EF =50 333 100 ~
Lo Per $100 will be charged regardless of whether the
Dollar cost averaging investment |, L
investment |deduction is successful or not.
T TR FTRLETER
Dollar cost averaging investment
change investment amount
BLRFTIp TR
Change of Investment Designated
Account ey
e & =L ¢ 3
RLKTP 7
Change of investment date E;;r)lication $100
N
Suspension of Investment
S By
Resumption of Investment
Termination of Investment
TR A A E
Lost passbook and replacement
EPE A B e g " £ $100
Lost seal and replacement Each time
{#erg
Seal placement
L N R A
Apply for bank-wide purchase and
sale 100 ~ > B =pro PR T RRELE > ddt 2
>R AEE 538 el A
Cancellation of bank-wide purchase|, - $100, and the processing fee will be waived for those

and sale

RLxrpEY

Change of bank-wide purchase and
sale

who apply for the bank-wide purchase and sale at the
same time when opening an account.
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T EGEBLEED & 3k 50’1’-/5;5%4\2155%‘1'(20;“
Gold passhook balance certificate  |Per sheet $50, plus $20 for each additional sheet.
HAEAELREFREI S|

Request for historical transaction

$50

— e A

details Each time
BEE T A E ® A= 150 ~ 5% 4 2 900 ~
Certificate Annual Fee Per year $150 for individual account, $900 for corporate account.
BELE w B $600
Certificate carrier Per piece
B TR
Inter- bank transfer:
15425 &4F 500 ~(F)2T & G4k Fpig
B 1= ﬁ,»)zij" W lEE o F LR 5 10 ~(F P A
@72 BRI BIIIER 7)o
For each deposit account with a transaction amount of]
less than $500 (inclusive), the processing fee will be
waived for one time per day, and the fee will be $10 per
a5

FRBAFEEEFEA S G
NTD interbank transfer/interbank
payment of other fees

Per
transaction

transaction for more than one time (the favorable
number of unused transactions on the same day will not
be counted to the next day).

2% 4% 3 %7501 A2 1,000 £(3) T 0 F i 4cp 5 10

L o

Framp $10 for each transaction amount between $501 and
General $1,000 (inclusive).
Internet 344 b £341000 A1t > E XY 515 R o
Banking $15 per transaction over $1,000.
Fees BiEgy 115~
Inter-bank payment: $15.
i 1B up R B0 oA 1B
I E > 100 ~ o ¥ j‘ll b & 4 20 & o
F T AT EP & i i"—ﬂ%’ AR 2 50 =~ o
Apphcaﬂon for Certificate of Per Within the last 1 month of application: $50 per copy,
Deposit Balance application  |more than 1 month: $100 per copy. For more than one
application, each copy costs an additional $20, and the
postal fee is an additional $50.
S S AR L &
Apply for a gold passbook account Per account $50
online
FOEFMRRLL RIS |
Gold Passbook online transaction|  —
dollar cost averaging amount debit Per . $50
transaction
successfully
BHEE T & & #4900 ~
Certificate Annual Fee Per year $900 for corporate account.
BELR N $600
Certificate carrier Per piece
BrEEE L EEEATOR 200 3 (F) M o TP
25 24§ NTD30 ~ iuﬁwr‘;"“* 200 § méﬁ‘ v 4
##Pﬁ» 100 #(# 100 F & = 12 100 § =3 ¥ )4 4 NTD10 = -
FEaEy 1R 7 I £ 4 For inter-bank transfers, a transaction processing fee of
Corporate NTE) Interbank Transfer Per NT$30 will be charged for each transaction amount up
Internet transaction [to NT$2 million (inclusive), and an additional NT$10
Banking will be charged for each additional NT$1 million (Less
Fees than $1 million will be calculated as $1 million) over

NT$2 million.

Y AR
Application for Certificate of
Deposit Balance

—

= i
Per

application

¢g Tl B UM D E S0 -
> 100 ~ - ¢
12 50 =~ o

Within the last 1 month of application: $50 per copy,
more than 1 month: $100 per copy. For more than one

AR 1B

FLGd o Epfc20 A BMEF R 4
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application, each copy costs an additional $20, and the
postal fee is an additional $50.

15T 25 45 500 ~(5)1UT > &5— GHMES > 50§
BlZdifestdp @ l=d  F2eq s 1020404
2 BRI RFIEPRT)

For each deposit account with a transaction amount of]
less than $500 (inclusive), the processing fee will be

. . > %108 & 4 %
waived for one time per day, and the fee will be $10 per|; , 2 %
TR - - =4 transaction for more than one time (the favorable|,,
BT EE L Y ; . P
Phone . Per number of unused transactions on the same day will not
: Inter-bank transfer processing fee . Implement
Banking transaction bebC(‘)‘uilted toihe next day). R o w . . ledon April
2:04_ % 3 54501 %3 1,000 % (F) T 0 E L4 d i 10 1. 2019
$10 for each transaction amount between $501 and
$1,000 (inclusive).
3EX 2L £FFH1000 2Lt > E X L 15
$15 per transaction over $1,000.
1542 % £47 500 ~(F)™ » & - Hapkes > & pif
BlEifetdy @ lsy  Fap i 1020404
2 BRI RFIEPRT)
For each deposit account with a transaction amount of]
less than $500 (inclusive), the processing fee will be
waived for one time per day, and the fee will be $10 per
FRATM |BiEFE 2R 4 transaction for more than one time (the favorable
Internet Inter-bank transaction processing  |Per number of unused transactions on the same day will not
ATMs fee transaction |be counted to the next day).
25 4% % £3F501 & 1 1,000 % (5) T o & £y 5 10
$10 for each transaction amount between $501 and
$1,000 (inclusive).
35425 £4F91000 A > FELF E 15 o
$15 per transaction over $1,000.
SRRy ¥ ==
= RiLsF Transaction fee fr::lsaction $5-$30
g:;lrﬁgmde s P AL P g 50 A MU R e 20 2
. . Per Authorization of direct debit fee $50, application fee for
Direct debit fee . Lo .
transaction _|online direct debit $20.
%100 &
127 30 p
1B R B P LA
ARG ges E & = ¢
Virtal Collection fee Per $10 .
Account transaction Implement
edon
December
30, 2011
(-)p FHEEER 2 X #pF> & X g8 NTD5 = o
NT$5 per transaction will be charged for each
RSNk S & &4 successful self-transfer.
Payment and &y Per (Z)BFERELE Ahas 84 e &4 e

Payroll

Transaction fee

transaction

NTD10 =~ -

NT$10 will be charged for
unsuccessful inter-bank transfer.

each successful or

B3R
Batch
Remittance

EEER
Transaction fee

s

P
Per
transaction

B3 TR B R R L
B EIEATLR200F A (F) MUp o eB R £
Fp 307 AR AT 200 F 2 b0 & K4 100
FAeye 10 ~(# X100 F & ~ 2 100 § ~3- &) -
For inter-bank transfer (including joint bank transfer),
when the customer bears the full cost, a transaction fee

of $30 will be charged for each transaction amount
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within NT$2 million (inclusive), and a transaction fee of
NT$2 million or more will be charged for each
additional NT$1 million $10 (less than $1 million is
calculated as $1 million).

NARP M A
|

Public
Institution
Inquiry

%102 & 1

CEANERE N NV REE LR : ;1 iR
oyt TR a
Payment of the amount of the 3
debtor's deposit by attachment Per customer Implement
pursuant to an execution decree ed on
January 1,
2013
%102 # 1
1P
2
hORL 7 = sl O
LT R F- gt (8100 o
Computer printing Per customer Implement
ed on
January 1,
2013
%102 # 1
11pR
500 ~ (H- 2324 4 227 5 (700 4 A3t sy
kA Fogt ) %
Paper information Per customer |$500 (if more than 4 customers in a single inquiry, the|Implement
fee will still be charged for 4 customers). ed on
January 1,
2013
1.3 e 999 » rup » &=t 300 ~

RN
Batch inquiry

1000 = -4999 = » & =t 800 ~
5000 = -9999 = » & = 1,200 ~
10000 = 1z + » & 4=k 1,700 ~
With disc: within 999 households, $300 per batch,
1000-4999 households, $800 per batch,
5000-9999 households, $1,200 per batch,
above 10,000 households, $1,700 per batch.
2AFBEAIEF I E- £ 10
Manual registration without disc: $10 per customer.
JF A R ARNR I I pFEFT82 & & % 3,000 ~
Information staff programming: $782 per hour; $3,000
per case.

X102 # 1
" 1pR
%

>:<
Implement
ed on
January 1,
2013
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teEBCFR)RE REL

Schedule of Fees and Charges for Foreign Exchange Business (Deposit and Remittance)

- NN R
Inward Remittance

(-)= 4 ¢
Handling Fee

2L 4 KR

Lo ifroM G radegi s 7pF:

7 4 0 0.05% - & i<z NTD200 ~ ~ £ % =7 NTD800 ~ -
Paid in NTD, paid into TBB foreign currency deposit account, or transferred to other banks:
Rate:0.05%, Min.NTD200, Max.NTD800.

2HEAERY > - BRI ERY ) eI LI LY 0 KMty NTD100 ~ -
Handling fee will be collected based on the difference between selling spot rate and selling cash rate
when withdrawing foreign currency. Min.NTD100.

3. & b ¥ (SWIFT MT103+MT202) : %  : 0.125% - & <4z NTD400 ~ ~ & % fx 7
NTD1,600 ~ -

Transferred to other banks in original currency (SWIFT MT103+MT202) Rate:0.125%, Min.NTD400,
Max.NTD1,600.

(= )% 48 % Cable Charge

A3 T % #H4c NTD300 =~ -

NTD300 /case.
- s Edwm Lugromdrerd « pitwed
Outward Remittance 75 1 0.05% > # Mfc$ NTD100 ~ ~ # & 47 NTD800 ~ -
(=)= ‘i?’ Purchased with NTD, or in foreign currency: Rate:0.05%, Min.NTD100, Max.NTD800.
Handling Fee 2Nk RA RS 0 - B RRFARYL R BRI AERREFLG 0 K

jz 7 NTD100 ~ -
For outward remittance of foreign currency cash, the charge will be collected based on the difference
between buying spot rate and buying cash rate, Min.NTD100.
3 3m A g L5 F L NTD300 ~ -
Return or amendment: NTD300/case.
4. * 2 MR 2 ARH - T R RH TR R B .
When using the single charge service provided by TBB's nostro banks for a remittance in full
payment, the fee will be charged according to the fee standards of those nostro banks.
Bt TREERA ) Ko FET b @by
k% 0.1%3 9 0 B EUR30; p Fl% # 0.05%3%4c » # i< JPY5,000 ;
EaE 1 0.1%: 4 0 M GBP25 ; & W% ¢ & 1 HKD300 ;
Rkt ® 2816 USD3S - (3L H#Ry - @8 76 S )
For the "Full Amount Remittance", the following foreign fees will be applied additionally to each
transaction:
0.1% for EUR cases, Min.EUR30, 0.05% for JPY cases, Min.JPY 5,000,
0.1% for GBP cases, Min.GBP25, HKD300/case for HKD cases,
The equivalent amount of USD35/case for other currencies.
(Remarks: In special cases, additional charges may be applied at the Bank's discretion)

(= )#% % Postage

1.Z =% ¥ NTD200 ~ - Demand draft: NTD200/case.
2,741 CRS®= £ : & ¥ NTD300 ~ - Citibank CRS draft: NTD300/case.

(=)®% 48 % Cable Charge

&3 F = 2+ NTD300 ~
AngRF(# 3%
NTD300 /case.

For remittances which require sending additional SWIFT messages (including return or amendment of
remittances), additional cable charge will be applied based on the actual number of messages sent.

SIS L E R AT

ER N A

Foreign Exchange Deposits
< 4 % Handling fee

L2 AT o g » & A7
Deposit or withdrawal in
NTD

QAW W A

Transferring to others

# 4z - Free of charge.

7 & 0 0.05% » &z NTD200 ~ ~ £ % =7 NTD800 ~ -
Rate: 0.05%, Min.NTD200, Max.NTD800.

- R FREIEAL G R R RRF L L oS L 0 kiSicy NTD100 &
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3443~ I
Withdrawing/depositing
foreign currency

Handling fee will be collected based on the difference between selling/buying spot rate and
selling/buying cash rate. Min.NTD100.

LR G P B L2 R WARANRREGENR T EERN 0 L L BE
ERE 3-8

Remark 1 : For cases where the exchange rate difference has been collected when depositing foreign
currency, the exchange rate difference processing fee will be waived within the original deposit amount
when you withdraw foreign currency.
E2MEREERE G NN EREF G ERALLFRLEIFR G F L E A At
NTD0.2 ~ + § §

Remark 2 : When depositing foreign currency in old version of U.S. dollars, in addition to the exchange
rate difference processing fee, a handling fee of NTDO.2 per U.S. dollar will also be collected.

T 2z
¥

Z~F o~k L2k
1z
Clean Bill Purchase /
Clean Bill Collection
)47
Handling Fee

LAFLIToM s FrodmEsx~ e T
7 & 10.05% > & i<z NTD200 ~ > £ % < NTD800 ~ -
Paid in NTD, paid into TBB foreign currency deposit account, or transferred to other banks :
0.05%, Min.NTD200, Max.NTD800.

2HEF MR RLY > - B RRF AR F RRF 2 L

“u o

Rate :
FEt Y F ix% B 14 v]’v:f‘;‘f NTD100

Handling fee will be collected based on the difference between selling spot rate and selling cash rate
when withdrawing foreign currency. Min.NTD10.

3 A B AR R APERE £ 40207 & & 4z NTD100 = -
For HKD and USD postdated clean bills payable in Hong Kong, an additional NTD100 shall be
charged per transaction.

(= )& %41 4 Interest

3+ 48’ Interest Period :
LEF P&~ B8~ A B Ar 2 #0565 123 &gy NTD100 =~ -

12 days for the local currency payable in the U.S., Japan, Hong Kong, Singapore, etc., Min.NTD100.
2B wA LA 2§ HE L 21 % 0 By NTD100 ~ -

21 days for the local currency of the other regions and non-payable regions, Min.NTD100.
A5 DR AT E R R A s3] 5 3z o Interest Rate : TBB's board interest rates on loans.
P kB AR A REAKL

Remarks : The interest for the clean bill purchase will be added to the application of clean bill
purchase .

(= )28 % Postage

& % NTD300 = (4ot R P-ih & & e W% L i 13 ) -
NTD300/case.(If clean bill is dispatched by international courier, courier fee will be charged.).

()& h g R AR F S AR GFIPL G o B EE L L EE
Overseas charge Fees charged by foreign collecting or paying banks are collected based on the actual amount incurred.

-
ER - d

L

Traveler's Checks

FrEtgg(rigd)

Repurchase  handling

charge(Sold by TBB)
Lslde 5 A7 5%

Paid in NTD

2% » g A
Paid into TBB foreign
currency deposit account

3.4 7 W)
Paid in foreign currency

& 43492 NTD100 = - NTD100/case.

= s

& 2t

e NTD100 = ; % & £ 4fit % i USD10,000 ™+ % » ¥ 43+ § » kR 14 -
NTD100/case; For each transaction with amount equivalent to USD10,000 or above, the interest for the
purchase of clean bill will be added.

M- B RRFARY Y RRF 2 LS LG 0 By NTD100 =~ -
Fee collection is based on the the difference between selling spot rate and selling cash rate,
Min.NTD100.

2os BRE(B) R
R
Purchasing/exchanging
foreign currency cash
with/into NTD

COET T

Handling fee of
purchasing foreign

gu "FC °
Free of charge.
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currency

SETEE T
Handling fee of
exchanging foreign
currency

7 4 1% &y NTD100 ~ -
Rate : 0.1%, Min.NTD100.
zx Remark :
LEw(I )% &4Re) > 1B A5 p USDS00 ~ 21> & 1 £ A ¥ a NTDO2 ~ 2% > & %
XL HITEEL -
For old version(small head) of U.S. dollar currency, a handling charge of NTD0.2 per USD is
charged. The exchange amount is limited to USD500 per person per day, and the exchange of old
version USD currency for new one is not accepted.
2L A 82 2001 & CB A2~ 4) > - Eztfe 3 Aage > & 1
NTD100 ~ -
2001 CB U.S. $100 currency not sold by TBB will be handled on collection basis and a handling
fee of NTD100 per USD100 will be charged in advance.

AEAFREED

- TRETEE R
Counter Operation
Handling Charge

(-)erE 2 #

g (HETE
Lost and replaced seal
and replacement of seal

(C)eElcER2HF
Lost
passhook/Certificate
of deposit reissuance

(_:_)F,Vg éz;.]- B2 e P

LG ) o B

Close account within one
month  from  account
opening

(2)¥ i smam
g

Application for certificate of
deposit balance and
Accountant's Letter

(I)2AFL P W
Enquire historical
transaction details

() R HHEE LA
Application for loss and
suspension of payment

for the bills

FRAF TR R A RE- A
Refer to TBB's I Schedule of Fees and Charges for New Taiwan Dollar Deposits |
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- R AT Y R

General Internet Banking Fee Schedule

BP

Items

< § #F

Fee Standard

B

Annual Certificate Fee

& # © B 4 = NTD150 ~
& 4 © NTD900 =~ -
Annual: NTD2150 for an individual account.

NTD900 for legal entity account.

B

Certificate Carrier

& B : NTD600 ~
Each one : NTD600.

ST T -
Taiwan Dollar Interbank Transfer
BiEAd e g

Inter-bank Payment of Other Fees

B TR

Inter-bank transfer.

INTD500 ~(z)M™ » & - g4tk = > 2 pigd 1 qic
Ly L =g L NTDIO ~(F p A * LA
BRI P RH)o

For each deposit account with a transaction amount of less than
NTD500 (inclusive), the processing fee will be waived for 1
time per day, and the fee will be NTDI10 per transaction for
more than 1 time (the favorable number of unused transactions
on the same day will not be counted to the next day).

2.NTD501 =~ % NTD1,000 ~(% )/~ » & 4 NTD10 =~ -
NTD10 for each transaction amount between NTD501 and
NTD1,000 (inclusive).

3.4 NTD1,000 ~ 1z + » & & NTD15 =~ o

B8y o & L NTD15 ~

NTD1S5 per transaction over NTD1,000.

Inter-bank payment: NTD15.

YR AR
Application for Certificate of Deposit

Balance

(L)¢ #FEix 1B up > &> NTD50 ~ o

Within the last 1 month of application, NTD 50 per copy.
(242 1B * 2+ ¢ & > NTD100 ~ -

More than 1 month: NTD100 per copy.
(3¢ F 1t > &4 fc NTD20 = -

For more than 1 application, NTD20 per copy will be added.
(4)28% # * 4cc NTD50 = o
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The postal fee is an additional NT$50.

S YR &
(4)#% % # 4o e NTD50 = -

5 Apply for Gold Passbook Account
Per account: NTD50.
Online
6 T EGHERS TP Lgpiod | &5 INTD5S0 =~ -
¥ Each transaction: NTD50.

Gold Passbook Online Dollar Cost

Averaging Transaction debit

successfully
7 B WRTRE L E E TR PRI IIR Y L EYLE
Foreign Exchange Transactions 2 P (FBleh ~FEFH) edA , kp &
The fees are charged in accordance with the "Agreement for
Foreign Exchange Deposit (Demand/Time Deposit, Composite
Deposit)" as stated in the "General Agreement for Account
Opening / Application and Agreement for Account Opening"
signed for over-the-counter transactions.
8 AETH MR F EV LA LR TR AR ERTHEAPN T R
Fund Orders LYY

In accordance with the Taiwan Business Bank's "The Contract of

Non-discretionary Money Trust Investment in Domestic and

Foreign Securities " signed for over-the-counter transactions

= -rkvw**lf‘ﬂ:—}j’ ’ “"'t’ vf_"_p;vp\ 57—1’(5‘5’ e 2 %
Note: The English translation is only for reference, in the event of any discrepancy between the Chinese
and English texts hereof and thereof, the Chinese version is shall govern.
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