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The Contractor agrees to use the correspondence address or e-mail address recorded in the most
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recently opened customer information form as the place of service for the relevant documents, and if
the address has changed, the Contractor shall immediately notify the Bank in writing or by other
agreed means and agree to change the address to the new address as the place of service. If the
Contractor does not notify the change of address in writing or by other agreed means, the Bank shall
still use the correspondence address or e-mail address recorded in the above customer information
form as the place of service. Notices or correspondence from the Bank to the Contractor shall be
deemed to have been delivered if the information last retained by the Bank is at the place of service
and is not returned within the usual postal period or on the e-mail server.
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Each page of the passbook used by the Contractor has a page number and the Contractor shall not tear it off
or fill in and alter it by himself/herself. If there is any discrepancy between the details of the Deposit and
withdrawal transactions or the balance on the passbook or the balance obtained from the Contractor's inquiry
and the information contained in the Bank, the amount contained in the Bank shall prevail. However, if the
transaction records submitted by the Bank are confirmed to be incorrectly recorded by the Bank and verified
by the Bank, the Bank shall correct them immediately.
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The Contractor agrees to pay the fees in accordance with the Bank's "Schedule of Fees and Charges
for New Taiwan Dollar Deposits' and '""Schedule of Fees and Charges for Foreign Exchange Business
(Deposit and Remittance)" (as attached) from the date of using the services. The fees shall be paid in
accordance with the standards set by the Bank. Unless otherwise provided by law or by the competent
authority, if the aforementioned fees and charges are adjusted after the contract is entered into, the
Bank shall announce the adjustment at least 60 days before the effective date on the Bank's website
or the business premises, and advise Contractor that if the Contractor has any disagreement with the
service charges, may terminate the service in writing within the notice period, failure to do so after
the deadline shall be deemed to be an acknowledgment of the adjustment. Taxes and contributions
payable by the Contractor shall be handled in accordance with the provisions of the tax laws and
regulations, and the Bank is authorized to automatically deduct the amount from the Contractor's
deposit account.
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If the Contractor applies for the opening of a Preparatory Office deposit account in the name of the
representative and does not complete the registration of the account within the period prescribed by the Bank
(6 months from the date of account opening) and submits the relevant certificates and the retained seal to the
Bank for the change of the account name and basic information, the Bank may change the Deposit Account
in the name of the Preparatory Office to the representative's personal deposit account. The representative
shall be the depositor of this Agreement from the date of the change.
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The Bank shall not be responsible for any failure or delay in the completion of any transaction due to the
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failure of telecommunications lines, acts of third parties, or other errors or delays that are not attributable to
the Bank.
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The so-called "business days" in this Agreement are the business days of the Bank and the so-called "business
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hours" are from 9:00 a.m. to 3:30 p.m., Monday to Friday, or such other time as the Bank may specify.
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The Contractor and its principal agree that the Bank and the Consortium's Joint Credit Information
Center, SME Credit Guarantee Fund, Checks Clearing House, Financial Information Service Co.,
Ltd., or other organizations with which the Bank has business dealings may collect, process or
internationally transmit and use the personal information of the Contractor and its principals as

necessary to comply with their business registration items or regulations, but may not use such
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personal information without the consent of the Contractor and its principals or as required by other
laws and regulations.
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If the Bank determines that there is a suspected misuse of the account, the Bank may terminate the use of

the Financial Card, voice transfer, internet transfer, and other electronic payment transfers by the Contractor
and the Financial Card may be revoked.
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The Contractor agrees that the Bank shall pay the interest income tax and other fees on behalf of the
Contractor in accordance with the law. If the Contractor meets the requirements for tax exemption, the

Contractor shall provide proof of tax exemption in order to be exempt from tax.
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The Deposit of the Contractor with the Bank shall not be transferred or pledged except with the consent of
the Bank.
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If any of the liabilities of the Contractor to the Bank are not paid when due (including deemed due), the
Contractor agrees that the Deposit deposited with the Bank may be paid in advance, notwithstanding the
expiration of the due date, and that the amount paid in advance shall be set off against the liabilities of the
Contractor to the Bank. The Bank's intention to set off the foregoing shall become effective upon the
recording of the set-off. At the same time, certificates of deposit, passbooks, or other certificates issued by
the Bank to the Contractor will be ineffective to the extent of the set off.
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If, in the course of the relationship between the Contractor and the Bank, the Bank initiates a lawsuit or
any person claims provisional attachment, provisional injunction, enforcement, bankruptcy declaration,
reorganization, suspension of business, or any other legal action due to any other relationship, the
Contractor's deposits with the Bank shall be deemed to be fully matured and the Contractor shall forfeit
all interest in the maturity of the debt and the Bank shall exercise the right of pledge or claim set-off in
accordance with the law and shall notify the Contractor.
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The Bank shall have priority to set off the amount deposited by the Contractor against the Bank's

debts in accordance with the preceding two clauses, followed by other automatic deduction agreements.
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Except for the exclusions specified by the Central Deposit Insurance Corporation, the principal
amount of all deposits made by the Contractor with the Bank shall be protected by the maximum
amount of insurance set by the Central Deposit Insurance Corporation.
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The Contractor agrees that the Bank may delegate the information related to this Agreement to an

appropriate third party within the scope of the operations approved by the competent authority.
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The Bank may amend the terms of this Agreement from time to time according to its business needs,
and the Bank may announce them at its business units or on the Bank's website or place them in the form
of a business brochure for inspection at its business units without notice. If the Contractor does not agree
to the additions, the Contractor shall terminate the use of each service item in writing to the Bank, but the
Contractor shall still be liable for the payment and other debts arising from the transaction before
the termination.
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If the Contractor is a foreigner, the laws of the R.O.C. shall apply to the establishment, validity,

and manner of the application for the opening of an account.
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The law governing this Agreement shall be the laws of the R.O.C. In the event of litigation arising out
of this Agreement, the Contractor agrees that the court in the place where the Agreement is entered into
shall be the court of the first instance, provided that Article 436-9 of the Civil Procedure Law and
Article 47 of the Consumer Protection Act shall not be excluded.
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All matters not covered by this Agreement shall be governed by the provisions of the relevant
laws and regulations.
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Two copies of this Agreement shall be executed by the Bank and the Contractor, one copy each by
the parties hereto.
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Since the collection of personal information involves the Contractor's privacy rights, the Bank
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shall, in accordance with Article 8, Paragraph 1 of the Personal Information Protection Law

(hereinafter referred to as the Personal Information Law), clearly inform the Contractor of the

following matters: 1. the name of the non-public agency, 2. the purpose of collection, 3. the type

of personal information, 4. the period, area, subject and manner of use of personal information,
and 5. the exercise of rights and methods by the contractual party in accordance with Article 3 of
the Personal Information Law, 6. the contractual party may freely choose to provide personal
information, and failure to do so will have an impact on his or her rights and interests.
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Please refer to the attached table for the purpose of collecting personal information by the Bank,

the types of personal information, and the period, place, subject, manner, etc.
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Pursuant to Article 3 of the Personal Information Law, the Contractor may exercise the
following rights with respect to the personal information of the Contractor held by the Bank:
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Subject to the exceptions set forth in Article 10 of the Personal Information Law, the
Contractor may make inquiries, requests for access, or requests for copies to the Bank,
provided that the Bank may charge the necessary costs in accordance with Article 14 of the
Personal Data Law.
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According to Article 11, Item 1 of the Personal Data Act, the Contractor may request for
supplement or correction from the Bank, provided that the Contractor shall properly explain
the reasons and facts in accordance with Article 19 of the Enforcement Regulations of the
Personal Information Law.
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In accordance with Article 11, Paragraph 2 of the Personal Information Law if the accuracy of

the personal information is in dispute, the Contractor may request the Bank to cease processing

or using the Contractor's personal information, except when the Bank is required to do so for
the execution of its business or with the written consent of the Contractor and the dispute is
noted in accordance with the proviso of the Paragraph.
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In accordance with Article 11, Paragraph 3 of the Personal Information Act, the Contractor may
request the deletion, cessation of processing or use of the personal information of the Contractor
when the specific purpose for which the personal information was collected has disappeared or
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when the period of time has expired, except when necessary for the execution of Bank business

or with the written consent of the Contractor as provided in the proviso of the Paragraph.
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According to Article 11, Item 4 of the Personal Data Act, if the Bank collects, processes or uses

the personal information of the Contractor in violation of the provisions of the Personal

Information Law, the Contractor may request the Bank to cease such collection.
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If the Contractor wishes to exercise any of the rights set forth in Article 3 of the Personal

Information Law, the Contractor may contact the Bank's Customer Service (0800-01-7171)

or inquire on the Bank's website (https://www.tbb.com.tw) regarding how to exercise such rights.
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The Contractor is free to choose whether to provide the relevant personal information and types

of information. However, if the personal information and types of information that the

Contractor refuses to provide are required for business audits or operations, the Bank may not

be able to perform the necessary business audits or operations and may not be able to provide

the Contractor with the relevant services or better services.
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136 Information
(Communication)
and Database
Management
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Information Security

and Management
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157 Surveys, Statistics
and Research
Analysis
1773 g@EREHR
177 Other financial
Management
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182 Other Consulting
and Advisory
Services

customers.

Checks
Clearing
House, the
Financial
Information
Service Co.,
Ltd., credit
guarantee
agencies,
credit card
international
organization
s, acquirers
and contract
stores, etc.).
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Legally
competent
authorities at
domestic and
foreign
(including
but not
limited to
financial
supervisory
authorities,
judicial,
taxation
authorities
or other
government
agencies).

SE SRR

The subjects
consented by
the customer
(g
companies
that jointly
market or
use customer
information
with the
Bank,
companies
that
cooperate
with the
Bank to
promote
their
business,
etc.).
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The Contractor agrees that if the Bank is required to provide information including, but not
limited to, the Contractor's name, address, U.S. tax identification number, account number,
account balance, and transaction details in compliance with the Foreign Account Tax
Compliance Act (FATCA) of the United States and related agreements, or as requested by the
IRS of the United States or other authorities, the Bank is entitled to provide such information
without further consent from the Contractor, and the Contractor is obligated to provide such
information to the Bank upon request in the event that such information is insufficient.
WENAESHAFVEFTARGCLAR - NEFRINEE FFREDFEFTRIY

EF AP ERBIREITINAG ENHEFTEZ B FiEki =P M TR EGE A
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If the Contractor refuses to comply with its obligation to provide the above information, or in
any way interferes with the Bank's reporting of the above information, or if the Bank has
reasonable grounds to believe that the Contractor might be doing so, the Bank shall provide a
period of at least 30 days for the Contractor to make improvements. If after the expiration of the
improvement period, the Bank reserves the right to suspend all or part of the transaction
functions of the account and return the incoming funds to the remitting bank in the form of a
refund. However, if the Contractor applies in person at the counter and provides proof of
completion of improvement or cooperation, and the Bank verifies that the requirements of this

Agreement are met, the Bank will restore the normal transaction functions of the Account.

Sl 2 A e TR - FEEESRS R EAERAREIS CEAHS

B ERAK
The Bank may refuse to open an account, temporarily suspend all business transactions, close
the account or terminate business transactions if any of the following circumstances apply to

the Contractor:
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The Contractor or his/her actual beneficiaries, senior management, affiliates (such as legal

representatives, agents, and authorized persons), or counterparties are individuals, legal entities,

or groups designated and sanctioned by the Financing of Terrorism Prevention Acts, as well as

terrorists or groups identified or pursued by foreign governments or international organizations.

°b%z&(f#‘tw‘ﬂ**“ CBEHERH AREE) ERAFUREIHA AP FRE
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Failure to cooperate with the examination (including but not limited to telephone, letter, or on-site
inspection), refusal or delay in providing information on the Contractor, the substantive
beneficiary (including but not limited to information on the shareholding structure, senior
management, and related parties), the customer or the person who has control over the Contractor,
or unwillingness to cooperate in explaining the nature and purpose of the transaction or the source

of funds, etc.

ST WEINAESEEFRAAZARTRE AL, AL H?EBmé? % iR B
FRbEP RpMET ) FEEHFELIIE AR L S8 EBM R
If the Contractor refuses to cooperate in the examination of his or her identity and that of his
or her substantive beneficiaries, or is unwilling to cooperate in explaining the nature and
purpose of the transaction or the source of funds, the Bank may suspend the transaction or
suspend or terminate the business relationship.
AR REBE A R FI AR RA A RIEE BN FPEALBNS BN N
FIEE - FEFTE - FF - FRAB2 LA ERPREFP P22 PPpHIEE - RS
FE 2R FAEERMFFECTHZ A2 /A EMRA NI EP chp - B
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In order to comply with the regulations stipulated by the Bank, the location of overseas business
units, or other foreign regulatory agencies, criminal investigation agencies, or judicial agencies
for the purpose of preventing money laundering, combating terrorism, sanctions, anti-armament
expansion, and other financial crimes. The parties agree that the Bank or its overseas business
units may take measures deemed necessary by the Bank or its overseas business units against
the contracting party and/or its related parties for the above purposes, including but not It is
limited to the implementation of continuous customer identity review measures, the requirement
to provide relevant information on the actual beneficiary, and/or the requirement to explain the

nature, purpose, source of funds and provide supporting information of the transaction.
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In the event of theft, loss, or extinction of the instrument(s) entrusted to the Bank for collection

X

in transit, the Contractor agrees to authorize the Bank or the paying bank to act on my behalf
to stop the payment of the instrument(s) and to apply for a public reminder or an exclusion
judgment and is willing to pay the face amount of the instrument(s) in full in the account of the
issuer, the exclusion judgment shall be used by the paying bank as evidence of the offset of the
bill after obtaining the payment.

~ B %% ¥ 5 Individual Agreements:

~ #74 BarH- 9 TF E General Agreement for NTD Deposits (SG11012)
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When opening a deposit account under this Agreement, the Contractor shall present his or her identity card

»
>
M

bl

and documents approved by the Bank, fill out the seal card and deposit slip, and deliver them to the Bank
12/123



together with the funds. The opening of a demand deposit account is limited to natural persons or non-profit

corporations.
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The interest rate for demand deposits and savings deposits shall be calculated at the interest rate

indicated on the Bank's license plate, and the interest shall be settled on June 20 and December 20 of

each year. Interest shall be calculated from $10,000. If the final balance of the daily deposit does not

reach the starting point, no interest shall be calculated. The interest rate for each type of deposit is

calculated from the date of deposit to the day before the date of calculation, and the interest rate is

based on the annual interest rate. Demand deposits (except check deposits) are interest-bearing on a

daily basis and are calculated on a 365-day basis. Time deposits are interest-bearing on a monthly

basis (the principal multiplied by the annual interest rate, the number of months, and divided by

twelve to obtain the interest amount), and interest on a daily basis for deposits with less than one

month.
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The Contractor shall withdraw the money with the passbook and the withdrawal slip with the withdrawal

seal or in the agreed manner. Deposits shall be made by filling out deposit slip, such as cash and notes,

respectively. The deposited notes are entrusted to the Bank for collection and must be approved by the Bank,

endorsed by the Contractor, and filled in with the Deposit Account number before they can be deposited,

except for those that the Bank agrees can be credited first. In the event of a returned check or dispute that

prevents collection, the Bank may correct any previously recorded entries directly. Upon notice from the

Bank within a reasonable period of time, the Contractor shall bring the passbook and the original seal to the

Bank to retrieve the returned cheque and correct the passbook, but such notice shall not be an obligation of
the Bank. The refunded cheque shall be recovered by the Contractor and the Bank shall not be obliged to

take care of the preservation of the right of the cheque.
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If the balance of the Deposit Account is less than NT$1,000 and has not been received or paid for more than
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three years, the Bank may transfer the Deposit Account to a dormant account without further notice. If the
Deposit Account is contracted to provide Financial Cards, public utility bills, Phone Banking services, etc., the
use of the Deposit Account will be terminated upon the transfer to the dormant account. The Contractor must
re-apply for the use of the account in accordance with the Bank's regulations after the resumption of
transactions. A dormant account that wishes to resume transactions should come to the Bank in person or in
other ways as prescribed by the Bank. The aforementioned agreement shall cease to be applicable as of
December 2013, but shall still be applicable to those who have transferred to the Bank before December 2013.

I ~2A{EErEZ B BB 2 7782 The Contractor shall change the seal with the original bank.
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The Contractor shall keep the passbook and the withdrawal seal in a safe place, in the event of loss, extinction, theft,
or other circumstances, the Contractor shall apply for the loss by telephone or online, or in person to the Bank during
business hours. If the payment has been made before the Bank accepts the loss and completes the computer registration,
it will still be effective for the Contractor. If the loss is reported by phone or online, the written document should be
replaced as soon as possible.
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If a remittance or deposit is made to the account of the Contractor or to the Bank by mistake due to a misspelling of
the account number, account name, amount, operational error, or computer equipment failure by other financial
institutions or the Bank, or if the remittance is not credited to the account of the Bank in accordance with the

instructions of the remitting bank, the Bank may recover and correct the amount immediately upon discovery.
ANZHOAF PR FN N T 0 257 (2 L) TE S TIEVIRAR o

The amount deposited by the Contractor with the Bank or the collecting bank on that day (excluding exchange bills)

can be withdrawn at the Bank

Mg A R EE 549G LI Special Agreement for Public and Education Servants Savings Deposit:

- EHABPRET AL SRR E FATTRRAIEAPMFR BB T AL BENF
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The balance of the Contractor's savings account is within the preferential limit set by the Bank, and
the interest rate will be calculated according to the Bank's "Two-Year Time Savings Deposit" license
rate, while the amount exceeding the preferential limit will be calculated according to the Bank's
"Current Savings Deposit" rate. The '"preferential amount" mentioned above is NT$700,000
(inclusive) for regular employees and NT$350,000 (inclusive) for workers. The maximum amount of
savings per month is NT$10,000 for regular employees and NT$5,000 for workers. Depositors may
withdraw at any time, but no further deposits may be made by any means after withdrawal.
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After the account is opened, the service agency of the Contractor will compile the details of the Deposit
at the time of monthly payroll and submit them to the Bank on behalf of the Contractor together with
the Deposit. If the Contractor retires, resigns, or is dismissed, the Contractor agrees that the Bank
may change the "Public and Education Servants Savings Account" to a '""General Savings Account"
and the interest rate will be charged on the General Savings Account.
FMERFLEFIHANTIER (CP11004) The Agreement for NTD Composite Deposit (CP11004)
AFHE FAEP s HAFEDREETIH A IR PRI T A LRI FER -
FREP) 2N AEEE m‘?%’ P B FAREBESPARGE A RE BTSN PHEERRE T
RrAdE FAAALAYTER® 2RI FAEZARHA

The Deposit is a composition of demand deposit or demand savings deposit, time deposit or time savings
deposit, and guaranteed lending of the Bank in the same passbook. The Contractor may use the passbook,
together with the Deposit or withdrawal slip, or in any other manner as agreed, to make withdrawals and
loans. However, if the Contractor entrusts the Bank to pay various public utilities and taxes on his/her behalf,
the Bank may make direct payments.

AR R R IR (- ) MG LRI R AR R0
FEEEATEE NS 11 Mfr GRIERFEL B o

The Contractor agrees that if he/she wishes to change the period and amount of time deposit in item 2(a) of
the application form, the Contractor shall first fill out the application form for cancellation and then fill out

a new contract, and then apply for automatic transfer in accordance with the terms of the new contract

EHARAREAFHRIE TR AZ %%H%T#%* T FHEBRRTTRITE F7 > k294
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The Contractor is willing to pledge all of the time deposits deposited under the Deposit to the Bank for the
purpose of guaranteeing the Contractor's present and future pledges in this Deposit Account or for
guaranteeing the present and future debts of the Contractor and third parties with the Bank. The Contractor
hereby declares that he/she will not assign or create any pledge of the Deposit to any third party.
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If the balance of the demand deposit under the Deposit is not sufficient for payment due to withdrawal or
other payment, the difference shall be the amount borrowed by the Contractor and the Contractor will not
issue a separate certificate of borrowing. The total amount of time deposits deposited by the Contractor
under the Deposit may be pledged by the Contractor for payment within the pledging ratio and the maximum
amount approved by the Bank. However, if the Contractor is not a person of full capacity, the Bank may
prohibit the Contractor from making withdrawals or other payment transactions in excess of the account
balance of the demand deposit under the Deposit. The pledges of time deposits are made in accordance with
the Bank's regulations on the pledging and should sign the certificate of pledge case by case. The maturity

of the aforementioned pledge shall not exceed the maturity date of each time deposit under the Deposit.

é“f:ﬁ;{%‘rfﬂf‘ AEREEAL v ER H '-?F’:’# ) %fﬁs’i};f" AP F»NGFHIE T2 EHM8
FANTHMHGFEHELSY 2L 'JF‘%"?‘ AR R D BT o odH 1S G FIAR o IR A

FECIE T2 S Hp AR PN o

The principal, interest, deferred interest, liquidated damages, and other charges on the pledged loan shall be
automatically reimbursed by the Bank in priority to the amount of the demand deposit or time deposit
deposited under this deposit when it has been canceled or matured, and if there is any remaining balance

after reimbursement, the amount shall be transferred to the demand deposit account under this deposit.
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Interest on demand deposits under this deposit shall be calculated at the interest rate listed on the Bank's
deposit board. Interest on time deposits shall be calculated either on a floating or fixed basis at the interest
rate listed on the Bank's deposit board. Unless otherwise specified by the nature of the Deposit, the interest
shall be automatically transferred by the Bank to the demand deposit account under the Deposit. The interest
on the pledged loans shall be calculated in accordance with the interest rate regulations of the Bank and
shall be payable from the date of borrowing at the rate set by the Bank and shall be settled monthly. In the
event that the Bank adjusts the interest rate on deposits, the Bank may adjust the interest rate at any time,
except for fixed interest rates. The interest on the loan shall be repaid to the Bank by transfer or rolled over
to the borrowed amount. If the pledged loan amount is not paid off when due, the Contractor shall pay
interest, deferred interest, and liquidated damages in accordance with the Bank's regulations. If the principal
and interest of the pledged loan exceed the borrowing limit, the Contractor shall immediately deposit funds
to cover the excess amount, otherwise, if the pledged loan is not repaid within two months after notice from
the Bank, the Bank may cancel the time deposit to settle the principal and interest of the pledged loan, the

deferred interest, and the liquidated damages.
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Once the interest-bearing method is selected, no further application for change shall be made during the
term of deposit, except for those who have applied for automatic rollover/auto-transfer if the Bank has not
posted the original interest-bearing method during the term of deposit, the depositor may apply for a change
of the contract at the time of maturity/transfer with the deposit slip/passbook and the retained seal, and if
Contractor has not done so, the Bank will apply for renewal of the Deposit at the date of rollover/transfer in
accordance with the same interest-bearing method posted.

M E B F R R T Y TF A Special Agreement for Preferential Deposit for Youth
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Within the "Maximum Balance of Payroll Transfer Savings Deposit " (currently at NT$2,000,000,
subject to adjustment by the Bank as necessary), the interest rate of the Preferential Deposit account
of the Contractor will be charged at the Bank's '""Payroll Transfer Savings Deposit" interest rate, while
the interest rate of the excess balance will be charged at the normal savings deposit interest rate.

ShEZHAF I RIREFTIATIORFEATER 50000 2 (7)) Ut XTI FTEFAFLELR 2
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If the average balance of the current savings deposit reaches NT$50,000 (inclusive) or more in a month,

the Contractor shall be entitled to two inter-bank ATM withdrawal fee waivers and one inter-bank
ATM transfer fee waiver in the following month, the Bank may announce the adjustment of the
processing fee policy as necessary, and the Contractor agrees to apply the content of the Bank's
announcement from the date of adjustment without prior notice to the Contractor.

SRR ER LR (FEFEP) B FREARBERSGE - RFPRT sHANEIF
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The Contractor agrees that after reaching the age of 30 (including that date), the Bank will directly
change the interest rate of the account to the normal savings deposit interest rate and cancel the above-

mentioned processing fee offer.
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The Contractor agrees to open an NTD Composite Deposit Account (hereinafter referred to as
"Project Account') with the Bank and to use the special layout of the Composite Deposit Passbook
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The Contractor acknowledges and agrees that the type of deposit is a demand savings deposit or a
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demand deposit, therefore, the demand savings deposit or demand deposit business under the Project
Account shall be handled in accordance with this special agreement and if it is not regulated, the
agreement for the NTD Composite Deposit will be followed. In addition, time deposit pledges are not
allowed in this Project Account, and this Project Account cannot be opened again after the account is

closed.
= ~ P24 % Target Customer:
FHARMB A MBI FMTHHEAV I P)FLEFEREL IR R @R & ffEd i
AEFA)Z2PFRASNER AR - 5 LB % o
A natural person holding a certificate of activity issued by the Beigang Chaotian Temple (hereinafter
referred to as Chaotian Temple) may open an account in the Contractor’s own name or in the name
of the company or organization of which the Contractor is the representative (responsible person).
Each person is limited to opening an account.
z ~ B ¥ Account Opening:
(-) ZTHARUTRIR SRR S Lo
The Contractor can only open an account through the counter.
C)ZHARFPAFRILEBEE 2 FARILF P RELLBEZ M 2 EPERR 2 o
The Contractor shall open an account with the activity certificate issued by Chaotian Temple and

the required identity documents and related documents stipulated by the Bank.
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announcement.
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The Contractor agrees that the Bank has the right to terminate, modify or suspend the operation of

M

the Program and special agreement at any time.

FAER TR EHENTIACG FHEF BB EY HH) (TD10911)
The Agreement for NTD Time Deposit (excluding negotiable time certificate of deposit) (TD10911)
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The interest rate of this deposit is based on the interest rate of the Bank at the time of deposit. If the interest
rate is fixed, the interest rate will remain unchanged. If the interest rate is calculated mechanically, the
interest rate will be changed to the new interest rate from the date of adjustment (except for installment
saving) during the deposit period. Once the interest rate of this deposit is selected, no change can be
requested in the interim.

ZABHREL FARL A EERLTN S 524 o
The Deposit may not be transferred or pledged to a third party without the Bank's consent.

A HEd 2O G FETE > BT SR p B AR TR .
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The Deposit may be pledged by the Contractor with the deposit certificate, and the pledged amount shall be
subject to the regulations of the competent authorities.
EEOAATRGTP VN BE RRPH O - PRl FEAS FERPLREIELY RfRY -
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If the contractor requests to withdraw the Deposit before the maturity date of the agreed period, he/she shall
notify the Bank seven days in advance or cancel the contract after obtaining the Bank's consent. The interest
shall be calculated as follows:

(=) % &il- @7 %3334

Interest will not be calculated for deposits of less than one month.
(Z) - B P H(F 43 LF 2 FEPR)ORT GHTIR L FHLPIFEfI 37344
For deposits of one month or more (including fractional days of less than one month), the interest

shall be calculated at a 20% discount from the time deposit rate for the same period.
(Z2) 5P B FIFARB/IATp 2R 2 HF R HFREJIFLH REF IR 2
MERIF AR e
In case of interest rate adjustment during the deposit period, the interest rate shall be based on the

posted interest rate on the date of deposit, for those who adopt the floating interest rate, the interest shall

be calculated in installments according to the posted interest rate during the actual deposit period.
I~ A P RAE D JILREREP F AR FHRME IS %‘T EpLEJRHL I
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If the Deposit is withdrawn after the maturity date, the overdue interest shall be calculated by converting
the daily interest rate to simple interest at the rate listed by the Bank on the date of withdrawal, but if the
interest rate listed by the Bank on the date of withdrawal is adjusted during the period from the maturity
date to the date of withdrawal, the interest shall be calculated at the adjusted rate
If the interest rate is adjusted between the maturity date and the date of withdrawal, the interest shall be
calculated by dividing the daily interest rate by the adjusted rate and converting it to the daily interest rate

in installments.
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If the Contractor w1shes to renew the Deposit by automatic rollover at maturity (except for installment
saving), he/she should apply to the original account opening Bank and fill in the application form for
automatic rollover of time deposit and the agreement sealed with the original seal and the deposit certificate

before the Deposit start date or maturity date.

- i\T#v;‘%ﬁ“’~ pREd s e R x?vﬂ?%ﬁéxﬁ SRR p S 2 AT ]l —r’ k3P
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The automatic rollover of this deposit is limited to the same type and maturity as the original deposit and
the interest rate of the new deposit after the automatic rollover is based on the interest rate listed by the Bank
on the date of rollover. The original certificate of deposit will be used during the rollover period and no new

certificate of deposit will be issued. If there is no agreement on the handling of interest at maturity after the
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automatic rollover, the Bank is only required to renew the principal at maturity, the interest accrued will be
collected by the Contractor (except for the round-amount saving deposit).

A2 HARR FEATH S A %ET%HM AL ’U‘f< Téﬂiéﬁfiﬂf AR BB 2 A
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The Contractor agrees that if the Bank adds or cancels the interest rate of the large deposit or adjusts the
amount of the large deposit, the unmatched interest-bearing large time deposit received by the Bank prior

to the change, the interest rate shall be subject to the following provisions:

(=) difs §ERWE I RABHIL - AT S § A IR AR PSS i
““&Q%W%%@ﬂﬁfi°%ﬁmaw@f$ﬁ S Y T
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If the Bank does not have an interest rate for large deposits at the time of initial deposit, and the Bank
has added an interest rate for large deposits before maturity, the interest rate shall be based on the Bank's
regular interest rate for large deposits. If the amount deposited on the rollover date has reached the
amount of the Bank’s large deposit, the interest rate will be changed to the interest rate listed on the

Bank’s large deposit.

(Z) AcHPgE AT ARABRgld  ATIDD F S FHRNE BRI E )
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The Bank's 1j1terest rate for the large deposit was chosen at the time of the initial deposit, and if the Bank
cancels the interest rate of the large deposit before maturity, the interest shall be calculated at the Bank's
regular deposit rate from the date the Bank cancels the interest rate for the large deposit. If the amount
ofthe large deposit is changed from the Bank, then the interest rate will be calculated at the same floating
rate as the original amount of the large deposit, or if it is not applicable, the interest rate will be calculated
at the Bank's regular deposit rate instead.
B3 8uar? grrerdyeE A (TT1208)
The Agreement of Passbook Deposit Account Application for Bank-wide Collection and Payment
S E A REL RN RE R Ry h RS A @i B (0, SN2 D RMEL 0 Bk ¥
FRITHBEE 2GR/ 53 9L -
The Contractor should choose a four-digit PIN that is easy to remember and has a high degree of privacy, but not
four "zeros" or the date of birth, and the PIN should be changed by filling out an application form for changing
the PIN for Bank-wide collection and payment in accordance with the Bank's regulations.
S 2R A e AT B BAE FENZHOLE2 AT I PFUSF - ow R BE S BB WL 44
BABLA A RY o R R i%”J‘@$%ﬁﬁiﬁ A RBRL Y FE L
If the Contractor applies for a Bank-wide PIN, the Bank shall issue a 4-digit PIN as the initial PIN to the
Contractor when the Contractor signs this Agreement, and when the PIN is changed, the Contractor shall apply
for the change of the Bank-wide PIN in accordance with the Bank's regulations.

CENARBRTEEE 3o FAHLRB A > BEFREY ﬁf?i%%ﬁkﬁﬁﬁ%%%’?k
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The Contractor may apply for PIN inquiry at the Bank with the original seal and passbook and should enter the

20/123



PIN at the Bank's password input device when withdrawing funds. If the password for withdrawal is incorrect
three times on the same day, the withdrawal will be no longer accepted on that day.

S UTAPERT B ASEPRFE B X QAN G ARGES S BT F A ANRRARTED > 2R ZL G
FiEa o

If the service is suspended when the service is disconnected, the Bank may accept the Deposit if the Contractor

S|
*mk«

declares on the back of the deposit slip that he/she will not use the Deposit until the Bank resumes the connection

operation.
ST T FRAAES ST T AL RE s P L2 B AR IR ARG IR ﬁ Hh
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The Contractor must bring the passbook to deposit and withdraw money from the collection and payment bank,

I~y

but if a dedicated deposit slip with a printed account number and account name and a passbook-free deposit slip,
the Contractor will be exempted from presenting the passbook.
SRR FEAERE A2 2ETH
If necessary, the Bank may terminate the Bank-wide collection and payment services of the Contractor.
sl (BF) #EE 99 &R 8 (CAIL02)
The Agreement of the Financial Card attached to the Demand (Savings) Deposit Contract (CA11102)

2l e FEY R TAA R bt d
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The Contractor hereby applies to the Bank for the Financial Card with the following functions:
(=) —8&#&  HHh R -HE (> TR FEEHNE | & T 8e85Y/RAES
dpt - FHEE@+ COMBO+ Y 3 B FH2E Vi) % (3)
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General functions: Deposit, withdrawal, transfer (as specified in the ''Account Opening
Application _and Agreement'" or the "Application, Amendment and Agreement for Taiwan
Business Bank Chip/Induction-based Financial Card, Debit Card, and COMBO Card"), tax
payment, password change, and balance inquiry functions.
(=) hg@ri TR yITFNRE | & TERERLYERSERT  FEERT -
COMBOQO + ¢ %,i"‘ PHFEHNTT | §:E2F PIRBHN -
Additional financial functions: The card service functions as checked in the "Account Opening
Application and Agreement'' or the "Application, Amendment and Agreement for Taiwan Business
Bank Chip/Contactless Chip ATM Card, Debit Card, and COMBO Card".
B P AKEET TAL R E T FRE P SFRRKLAL 2N RT RG2S
SERREEESY
Both parties are willing to abide by the following terms and conditions in the future. If the credit card or

international cash withdrawal function is required, the Contractor shall sign a separate credit card or

international cash withdrawal operation contract:
S OCAIPR o RL 2R 2 A e B B AR SR PR B OB LA Y

EREEHEIRE S AAIBEAGIR S EF DA A R)FEL > T E ek A RARBF B (3T
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Collection, activation, and revocation: The Contractor who wants to collect the Financial Card, PIN, and

apply for activation of registration shall apply it in person with the identity document and the original seal
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at the original account opening bank or at an associated bank (the account must have the bank-wide
collection and payment function), and if the Contractor entrusts the others to collect the card (PIN), the
procedure for collecting the same shall be followed separately.

EHAPY GFPARE 2B AAED S fﬁﬁ—#—*ﬁ’ (COMBO + 2 gtk &g+ 5 61" ) »
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If the Contractor has not collected the chip card for more than 12 months from the date of application (6
months for COMBO card and Debit card), the Bank may cancel the card and PIN. For pre-made Financial
Cards or Debit Cards (including PIN), the Contractor can obtain the Financial Card or Debit Card (including

PIN) after opening an account and completing the deposit agreement, and then applying for activation of

registration.
:‘%ﬁ%iii@A%ﬁ%i%%ﬂ’H?WB%WWﬁ£% H# KA (ol ATM)A 7 22
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Password change: If the Contractor wants to change the password, he/she can use automatic service

equipment or other equipment (such as Internet ATM) to change the password by themself, and there is no

restriction on the number of times to change the password. <Password setting security matters: It is
recommended not to set a password with the same personal information of the Contractor (such as birthday,

ID card, car number, telephone number, account number, and related data number), and the password

information is not written on the physical card, and the password should be changed periodically. >

= ~ 325 £ #F 2. "3 Limitation of the deposit amount:
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When the Contractor uses the Bank's Financial Card to deposit cash at the Bank's automated service facilities,
the maximum amount of each deposit to the corresponding deposit account of the Financial Card is
NT$50,000 and the cumulative daily deposit amount is not limited; for depositing into other current deposit
account, the maximum limit for each Financial Card and the cumulative deposit limit each day are
NT$30,000.

(C)2HrmaEt 3 FEpRCIRBRET T AMER > " Ux » ANF AL EDEFHRES o & -
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When the Contractor deposits the cash without a card at the Bank's automated service facilities, the Deposit
is limited to the demand deposit account maintained at the Bank. The maximum amount per deposit account
and the cumulative daily deposit limit for each deposit account are both NT$30,000.

E R CEEZ YT EEL WRIGETER) ¢

Limitations on withdrawals, transfers, and spending (NTD):

¥ 53U £ p R UR
T 134 gE
BN \_ - Maximum amount_ | Daily Accumulation
Iltems\ Limit 3 .

per transaction Limit
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NT$30,000 on the

10§~

NT$100,000

300 §~
NT$3,000,000

Consuming Debit

# AT Bank
Withdrawals
BiEF2§~
NT$20,000 Interbank
p 73008~
NT$3,000,000 on
TR the Bank
Agreed Transfers = 200 § ~
NT$2,000,000
Interbank
R
NT$30,000 on the
225 LA Bank
Non-agreed Transfers
BF3F§~
NT$30,000 Interbank
&6 & et Bl % 5 ¥
Spending with Debit NT$50.000
Cards
# % 3c& Smart Pay/
“ ‘\: = i -F - ’ -
Bk & pt 10§~/3¢F=

Smart Pay/Contactless NT$100.000/3,000
Chip ATM Card

Bra gy

(Bu®=I)

Cross-border Online 105~
Shopping NT$100,000
(Cross-border

Remittance)

.- -

105 =
NT$100,000

108~
NT$100,000

10 § =~
(30 i;u/ii 5 )
NT$100,000
(NT$300,000/per
month)
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Adjustment of withdrawal, transfer limits, and frequency and their disclosure: The amount and frequency of

withdrawal as specified in the preceding Paragraph may be adjusted by the Bank from time to time according

to actual needs, and the Bank shall publicly disclose such adjustment in a prominent manner at the Bank's

business premises and website 30 days prior to the adjustment.
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Passbook replenishment: The use of the Financial Card is not subject to the restriction that the Contractor

BN R AEI SRS FE AR TR TR IR S X L S ER EL L 1
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must replenish the passbook for the accumulated withdrawals, the number of transfers, the accumulated

withdrawal amount, or the accumulated amount of non-contractual account transfers, otherwise the Financial

Card cannot be used.
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Bank assistance items: Contractors using Financial Cards for transfer transactions should carefully

check the financial institution code, account number, and amount entered into the account. If the

financial institution code, deposit account number, or amount applied or entered by the Contractor is
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incorrect, resulting in a transfer to another person's account or an erroneous transfer of funds, the
Bank shall, upon notification by the Contractor, immediately handle the following matters:
(-)ixpiAMEZ s REFELEI I 2P 02 PR FTH -
Provide the details of the transaction and related information in accordance with the relevant laws
and regulations.
(2 )fBhad ool » 17 RE -
Assist in notifying the transferring bank of the transaction.
(Z2) ¥ 4F RIS o
Report on the handling of the transaction.

PUREFRLNEL D2 bR GAL FEA R ERTR LSRR T s
PEMIRBEA N E S RFEFARIIF I BRI ETLI 2L 750 B3 FE2 24 o
The validity of the transaction: If the Contractor uses the Financial Card and PIN to conduct a transaction at
the automated service equipment or other equipment of the Bank or the financial unit participating in the
inter-bank connection of the financial information system, the transaction shall have the same validity as the
transaction made with the passbook and seal.

1 ~ % % pFEEZ 332 Recognition of transaction time:

B s P-TR2PI T8 LN AEHY AR  REEHL A BT £p 2
BEhE- Y EPLRBAGE - 2 A REMES NFERERFSTHLERLE

From Monday to Friday, 3:30 p.m. shall be used as the point of account separation for interbank
transactions. Transactions that exceed the cut-off point and are not on a business day, then it shall be
classified as the next business day. Whether a transaction is an overtime transaction is determined by
the time the Bank receives the file or information.

SORPRAR 2 SRR A R B R (PR RA)E R AR AR AR
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Domestic withdrawal of foreign currency: If the Contractor is a natural person (including a foreign natural
person) aged 16 or above may use a Financial Card to receive foreign currency. The amount of foreign
currency received at the domestic automatic service facility shall be deducted from the amount of foreign
currency at the exchange rate of the Bank's listed foreign currency notes sold and converted into New

Taiwan Dollars at the time of the transaction (for other processing fees, please refer to Article 14).

4_\H%Q¥ﬁ%$%:f]4$w@ﬁ$ﬂ4 EiE AR ALY EAREP 2
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Authorized settlement of foreign currency transactions: When the Contractor conducts foreign currency
transactions with the Financial Card in accordance with the preceding Article, the Contractor authorizes
the Bank as the settlement agent within the ROC to settle the foreign currency transactions in accordance
with the relevant regulations of the Central Bank and the agreement of both parties.

Lo gt FHRZKEAYER 2L FERER ﬂkﬁﬁé*)’ﬁﬂ-ﬂ“’iﬂi"\iprﬁ:‘*”’)%
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Termination or suspension of the function of the Financial Card: The Contractor may terminate
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the service function of the Financial Card at any time, except for the loss of the Financial Card by
telephone, and should go to the Bank in person to do so. The Bank may terminate or temporarily
suspend the functions of the Financial Card at any time if any of the following events occur:
COEL R FRE FERSEY B2 = SR E R
The card is counterfeited, altered, or used for illegal purposes such as money laundering
or fraud.
EOLEEER 5 T PRSI L FLREE R EPLEE £IL A
The Contractor's account is classified by law as a suspended, alert, or derivative control account.
(E)EZHNABEFZLEREL-HFZ2 FARBELFTRRIEFLS -
The Contractor violates the law, damages the Bank's rights, or commits other illegal acts.

LE RBRTEFIEE VTR G @ AR gRFERLE bof » RAGF
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Handling of incorrect PIN usage, card retention, and card lock: If the Contractor uses the Financial
Card for transactions, and if Contractor enters the PIN incorrectly for three consecutive times,
forgets to retrieve the Financial Card, uses the lost Financial Card for transactions or for other
reasons, and the card is locked or retained by the automated service equipment, the Contractor
shall, unless otherwise agreed by both parties, present the identity document and the original
retained seal in person in the following manner:

(C)éptBgHpE . FIRBS AL § (74 LASTIHLRY -
If the Financial Card is locked, the card may be unlocked at the original account opening bank or
at the designated office of the Bank.

(:)ﬁﬁﬁ*iﬁﬂ'ﬁﬂ* TP TE2ZPAY UBEFEIPRIRBR S TBr 8 &gt -4 6B
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If the Financial Card is placed on hold, the Financial Card shall be retrieved or replaced within
14 business days from the day after the date of retention. If the card is overdue for 6 months, the

Bank may cancel the card.

TS RFPRAFEIHT 2GR ERF L LRI ARIBAL R o
Fees and charges, adjustments, and disclosures: The fees and charges incurred by the Contractor
for each transaction or service using the Financial Card are as follows:
COEERS £1 &
Transaction fees:
I AP BEFRAFXZATERDL R -
Domestic interbank withdrawal: NT$S per transaction.
2> AP BT ER

Domestic inter-bank transfer:
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For each deposit account under NT$500 (inclusive), the processing fee will be waived for one
time per day, and NT$10 for each time beyond that (the number of times not used on the
same day will not be counted to the next day).

(2) ATEWS01 2T 1,000 ()T FELLHF ZATEF L0~ o
Between NT$501 and NT$1,000 (inclusive), NT$10 for each transaction.
() HATEMH 1,000 ~ 21t > X F EATER ISR o
Above NT$1,000, NT$15 for each transaction.
3-RARBFREH  FXEHERISA -
AFRFIN2P23*F3RRAPZHNARSIcHM FIPLEPRANERLS P oMo
Domestic interbank deposits: NT$15 per transaction.

The fees for items 1 and 2 of this paragraph are agreed to be deducted from the Contractor's

account, while the fees for item 3 will be deducted from the amount of each transaction.
(= )FR3%% * ¥ Service Fees:
1~ -+ % j2g:4 § Card unlocking: Free of charge.
2~ A/BFAFFZZATERI00 R - 27 * Y G 2 KR LB o

Reissue/Replacement of new card: NT$100 per instance, which will be charged to the customer

upon application.
3EERERFHAFATER200R 0 RGP NIYEE ST B
Loss fee of Debit Card: NT$200, which will be charged on the next bill.

FodTgr BUBESY FAY LS R AR
The first paragraph fee shall be publicly disclosed in a prominent manner at the Bank's business
locations and website.
F-AFCOHLRBEY 2L FEREPF PABYEIR - HRERFATFINZ2HLLTA
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The service fee in paragraph 1(2) shall not be charged unless the Bank proves that the card has to be
unlocked or reissued or replaced due to a reason attributable to the Contractor. The Bank shall be
liable for any damages incurred by the Contractor as a result of the unlocking, reissue, or replacement
of the Card, except where the Bank proves that the unlocking, reissue, or replacement of the card is
not attributable to the Bank.
EERE 4.tk U 7&.%*_}1 WdERA Ll I 2HARLLIFEERT o B ﬁ‘uk 7&%
RHU &AL ARBAR -BILHFYUF  BTRFLLABP L2 RTTFENTE
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Loss, extinction, theft, or other loss of possession of the Financial Card: The Contractor shall take
proper care of the Financial Card and shall immediately apply to the Bank in person with proof of
identity and the original seal or by telephone for the loss of the Financial Card in the event of loss,
extinction, theft or other loss of possession or leakage or forgetting of the PIN. Any fraudulent use
before applying for the loss of the card and the Bank shall be deemed to have paid to the Contractor
if payment has been made. However, the Bank shall be responsible for any fraudulent or
unauthorized use of the Contractor's password due to the failure of exercising due diligence in the
control of the information system by the Bank or any other financial institution to which the
automatic service equipment belongs, or any other imputable causes.
LA M B TR B AR FRIRT AR o N S FRS ?#Jﬁr,
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Prohibition of lending, transferring, or pledging: The Contractor shall keep the Financial Card for
its own use. The Contractor shall take the responsibility for any lending, transferring, or pledging
of the card.
Lo ARz # :i‘gjkuﬁ'jjjﬁgt;iﬂﬁﬁ—kif‘go
Prohibition of reproduction or alteration: The Contractor shall not reproduce or alter
the Financial Card.

SR 3 S @mf’& FAEiT, FEFEATFRIERIRBEIAN w2 PRAEF
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The Financial Card and its password are made by the Bank, and the Bank has the right to
determine the issuing of the Card and the functions provided. If the Contractor violates the terms
of this Agreement or the relevant business regulations, the Bank may withdraw, suspend or
terminate the use of the Card.

L4 g2 Combo o ¥ F2 Kt AT > AHIRBPEIFTEF P 29 BERLY G
For the Combo Chip Card and Chip Financial Card that are locked, the automated service machine will not
retain the card, and the Contractor should apply for the replacement or release of the locked card in
accordance with the regulations.
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If the automated service machine fails to operate but the end system of the business unit doesn’t, the
Contractor may go to the counter during business hours with the card to fill out a withdrawal slip, sign it in
person and match the customer's signature on the back of the card, and then make a withdrawal without a
passbook within the amount stipulated by the Bank, the withdrawal slip has equally valid as the withdrawal
slip with the original seal and the passbook presented to the Bank.

Vo N EHA R EEE R A G R
The time for the Contractor to use the Financial Card to transfer funds to the account:
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If the account to be transferred is a demand deposit account of the Bank, it can be processed during the

business hours of the automated service machine.

(C)Er2 B2 G Hu FRES > Sd HU TR RGP ERE N F > ERLFTFRERLIL PR
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If the account to be transferred is an account of another bank or transferred from an automated service

machine of another bank, it shall be processed according to the time stipulated by the respective bank.
Vo2t ARF L AR ASHE N BB oniBE F AR R B Y
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If there is any discrepancy between the balance in the passbook and the balance in the Bank’s account,
the balance in the Bank’s account shall prevail. However, if the Contractor checks the transaction records

submitted by the Bank and the discrepancy is verified by the Bank to be an error in the amount recorded
by the Bank or the balance on the account, the Bank shall correct the discrepancy.

LD A FliRE o MBY BT T RRRRE R R RIS B E‘fﬂ?ﬁﬁ‘?%%?i.&%4iié ®
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If the automated service machine is unable to use due to power failure, line interruption, or computer
failure, or if the transactions are unable to complete for reasons attributable to the Contractor, the
Contractor shall not assert any rights against the Bank or any entity involved in the joint operation of the
automated service machine.
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If the Bank is unable to provide the services under this Agreement due to computer failure or line interruption,
the Contractor may still go to the Bank's counter to withdraw the funds from the account. However, since the
Bank is unable to know the funds withdrawn by the Contractor before the computer failure or line interruption,
the Contractor shall agree that the Bank may flexibly withdraw the funds at its discretion depending on the
Contractor's past transactions, and shall return the funds immediately in the event of an overpayment.

I 2R Ao 7 M B ERE gpt 2 Y S RpE AU L5 BRI
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If the Contractor is a company, institution, or organization, the use, custody and other derivative acts of the
Financial Card shall be deemed to be the acts of the Contractor and its representative, and the remainder shall be
governed by the other provisions of this Agreement.

F|*% # * International Use:

AR A BERL A R P AL (FARPARL ) Bt B n  FE RS B AU G M
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The card will only be used for international withdrawals if the Contractor is a natural person (including a foreign

natural person) who has reached the age of 16. This restriction is subject to changes in the age limit stipulated in
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the relevant foreign exchange laws and regulations.

YL pRt E AR RSB P 4 A e R e f B RIS ETRE B A RIS
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If the Financial Card is recovered by the machine abroad, the Contractor is required to present his passport and
signature to the local financial institution where the automated service machine is located within 24 hours and
retrieve the card after verifying the correction or going through the relevant procedures with the transaction

certificate to the account opening bank within 180 days from the occurrence of the event.

SO AR Y FE B 2 p 6 RIS B AR MR PHL -

The Contractor should follow the relevant regulations of the local automated service machine for international

use.
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When the Contractor holds a Chip Financial Card and performs various transactions such as withdrawals or
balance inquiries at automated service machines or other access devices in foreign countries, the Contractor shall
follow the service items and business hours provided by the system and the devices. The Contractor agrees with
the Bank to deduct the fees and charges arising from such transactions from the account of the Contractor's NTD
demand (savings) deposit.
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When using the Chip Financial Card to withdraw foreign currency banknotes from the foreign automated
service machines, the Contractor shall confirm the currency, amount, nature of the settlement, and the
country of the recipient, in addition to confirming that the accumulated settlement amount for the current
year (from January 1 of each year to December 31 of the same year) does not exceed the limit set by the
Central Bank, and authorize the clearing agent bank to act as the Contractor's foreign currency settlement
agent and submit the foreign currency settlement amount to the Central Bank in accordance with the

aforementioned confirmation.

A -~ mE 2 £ 4% 9 2 Exchange rate and processing fee agreement:
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When the Contractor uses foreign automated service machines with CIRRUS, PLUS, MasterCard, or
VISA logo to withdraw local currency, it shall first convert to U.S. dollars at the exchange rate
announced by the International Clearing House. The Contractor agrees to be charged a processing fee
of NT$75 + 1% of the transaction amount (NT$75 + 1.55% of the transaction amount for a Debit Card)
in accordance with the House's standard, which will then be converted into NTD and debited from the

account at the USD rate listed by the Bank on that day.
(Z)2HAR*F ARTAIABFEBFRFZ R & RIS BRAZTTVRE > £F 71
BEAEAFRYMTIZEED BFILE R IATE RS T RTAGBEIF
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When the Contractor uses the foreign automated service machine with the inter-bank service mark of
the financial information system to withdraw foreign currency banknotes, the settlement will be
processed and converted to NTD at the exchange rate listed by the clearing agent bank in accordance

with the contract, and a processing fee will be charged according to the following agreement:

130 RBRAT A RIRLID > = A RRE L P %150 2 4ot 347 £ 47 0. 8%(B e~ £
PEPRINA) FrvdmFEBEIAER  Ad FERGEIEEY -

For the withdrawal of foreign currency notes in Japan, the Contractor shall pay 0.8% of the
withdrawal amount (minimum processing fee of JPY$390) plus JPY$150 per withdrawal, and
convert to NTD at the aforementioned exchange rate and pay the Bank's foreign exchange
processing fee.
2. WEEP FRANMNERRLIEL > 2 HOARRFLEXMERI0~ 27 FHEFRHLTS
5%
For the withdrawal of foreign currency notes in Hong Kong and Macau, the Contractor shall pay
the Bank's foreign exchange processing fee at NT$100 per withdrawal.
Ao BRFEUFOR QAR B R S ERAF PR IBUATE R o 2 AR A
BB ERF RS LS UL AEN 2T A F D R RS RS A R
MRABRAAATLE T RE 2 EFEEE > 2 FRLEFEATLN 10 F~ o 2ixg MY L7002
FZRTIL > 2D FHE A EREY S REFRTZMRER TR L E EBKR T A
LiF MARZ LRI RIS FEER -
Withdrawal limit: The Contractor shall settle all withdrawals of foreign currency notes from the foreign
automated service machines in New Taiwan Dollars. The single withdrawal limit of foreign currency
banknotes from foreign automatic service machines is the equivalent of NT$20,000. The daily withdrawal
amount shall be combined with the amount of NTD banknotes withdrawn from ATMs on the same day and
shall not exceed the equivalent of NT$100,000 and shall be handled in accordance with the provisions of the
relevant Central Bank's Foreign Exchange Law, the Contractor shall control the amount of foreign exchange
not to exceed the limit stipulated by the Central Bank. The Contractor also agrees and acknowledges that the
Bank will declare the settlement on behalf of the Contractor in accordance with the relevant foreign exchange
laws and regulations, and has no objection.
= RFRAEIL D DHAHRMRGEETAEF 0 P L PA2 120 FEP P L EE
v BERECE cyamiay Lo
Billing Doubt Handling: If the Contractor has any doubts about the amount of foreign withdrawals, the

2y

Contractor should take the transaction certificate to the Bank's original account opening unit for relevant
procedures within 120 business days from the transaction date.

A RFP G ZOARY K AR ORI EEAEZ AEFAPBSAE L ARKE > EFRAR
AR AAE LRI AR SRR TR
Agreement on Use: When using the Chip Financial Card for various transactions such as withdrawals or
balance inquiries at ATMs or other access facilities in foreign countries, the Contractor shall follow the

relevant local regulations.

o & & ¢+ i § dv ik (Smart Pay). ¥ &
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Chip Financial Card Smart Pay Agreement

3 Z_% Definition of Terms:

De
() &P et H ARBHEF AL AL ARt BE OB RFRE EIES Y F o
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Chip Financial Card: A Financial Card with chip issued by a financial institution for the Contractor to use
the card to make withdrawals, transfers, or debit transactions.

(Z2) P aARFTIPEsa  Hz 9 e PSRRI PP REFF S~ FBSH B R
R BRI L YARE 2 A RRL LY R AH B R 2 u
Gt 2y TS TR AR B RE BB OT RE S LB 0 F R P AcR(ATLE B
BA) R TR AR AR .

Chip Financial Card Smart Pay function: It refers to the function that the Contractor uses the chip financial
card issued by the card issuer and the chip PIN set by the Contractor to directly debit the designated
account of the Contractor's Chip Financial Card to the acquirer's or the contract store's account when the
Contractor conducts goods, services or other transactions with the physical or virtual contract store,
including spending debit (fixed and floating rates), chargeback, refund, pre-authorization, completion of
authorization transactions, etc.
(Z) fe B hif R EFOF RATRES 9 F R ook T 52 R -
Acquirer: It refers to a financial institution that has an agreement with a contracted store to provide
Contractor debit services.

() FHF R dpEF S FRL AU 2 0 BB RN T2 A LD £+ HH
iR Ak &5 G Smart Pay Hhis -

Contracted Store: It refers to a store that has contracted with the acquirer to provide goods, services,

or other transactions and accepts the payment of the Contractor with the Chip Financial Card, which

\Ifh“

-\ PV
[ g, P |
LS apy o™

ELELES

also is available with the Smart Pay logo.

() 2% &4 ;fp HAEHT $ﬁﬂl’t‘/ﬂ#’%{‘—"—r}\£§ E%E‘ ;FB°

Transaction Record: It refers to the receipts or electronic messages of the purchases made by the
Contractor with the Chip Financial Card.

= ~ i¢ * Jf &v Notes on Use:

(=) 2O AL mEhH Y EmE 2 G5 L %ﬁﬁﬁ@&?$ﬁ*ﬂ@%@ﬁﬁ“#ﬁi
TEOBEMREAAZTEFL BRI AL REFNFRTEELRLSEE SR E
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The Contractor shall keep the Chip Financial Card and PIN in a safe place and clearly understand that all

transactions made with the Chip Financial Card and PIN shall be treated as his/her own transactions and

have the same validity as withdrawals or transfers made with the passbook or withdrawal slip with the
original seal.
(Z) 294" &Y ERINFUSBRLLOF R - LFF Pk - IF AP I P i
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When using the Chip Financial Card to debit, refund, or cancel transactions at a physical or virtual
contract store, the Contractor shall keep the transaction records for verification purposes.

(Z) 258408y ?ﬁ[},%'&f—‘riﬂ’%‘ja‘rﬁ‘}i oo gq $'§ﬂ;—l’- T@])\ QR RS R G YR S Feoix
PEFEFH LRI E o

When the Contractor conducts a debit transaction at a contracted store, he/she shall be deemed to have
activated the debit service function to complete the transaction after using the Financial Card and entering
the agreed PIN to complete the transaction.

Z R AR ‘,ﬁ%i‘ FHI XS FLUFEAER 10 F~ > T PUFEATER 10 F~ > 254
A At R 2T TR B AR R RSB UTR . AR
¥ A

Spending Debit Limit: Unless otherwise agreed, each transaction is subject to a limit of NT$100,000
and a daily limit of NT$100,000. The Bank has no obligation to debit the Contractor if the available
balance in the account designated for debit is insufficient to cover the purchase or if the purchase
exceeds the aforementioned limit.

R EERAR AL AL
Handling of Consuming Disputes and Billing Doubt:

- ) ZHAPERRL Y ApT 2 @.'E% T MPAPREEFRIARIE BARELEIFIR IR -

EHAIPNAFHAF AR R L T2 2L MO HRR ‘$‘ Fo2HNA BT RFLBMY
REFFEIINFHEERBLET &E 2P PRPBFOFRIT R 2 @t ie i
B f TRE B R
The Contractor clearly understands that the Chip Financial Card and PIN are no different from
cash transactions when making a purchase debit transaction at a contract store.
The Contractor shall not use the dispute arising from the purchase transaction with the contract
store against the Bank. If the Contractor has a dispute with the contract store (including but not
limited to the quality, quantity, and amount of goods or services), the Contractor shall seek
resolution from the contract store and shall not use such dispute as a basis for requesting a refund
from the Bank.

(G 2HAHPIERFIREF @ FEGFRFE FERREIS EE&RBPYH-o

If the Contractor is in doubt about the payment, the Contractor may request a review from the

Bank and the Bank shall provide transaction records to assist in the Veriﬁcation.
ToA R A SRR g 2 ey E A AR AR FHERY= A G R
$ﬁ*7%ﬂ’ﬁuﬁui%éﬁ@aar%;iw %n’figw@ § 74 s e
AR EIFOTHIFHELRT e AME T F o PR FEFEP LRSS

Theft, Loss, or Other Loss of Possession of the Card: If the Card is lost, stolen, robbed, fraudulently taken,
or otherwise possessed by a third party, the Contractor shall promptly notify the Bank by telephone or other
means as agreed, or go to other institutions designated by the Bank to apply for loss and deactivation of the
Card and pay the relevant processing fee. If failure to do so, the Contractor agrees that the Bank may deduct

the amount from the Contractor's account.
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Bank’s Obligation: The Bank shall act as a good administrator in handling the debit and billing of the
Chip Financial Card for the Contractor. In relation to the disclosure of the debit and billing for the
Contractor, the Bank shall provide each transaction record in the form of a passbook or other agreed

means for the Contractor's verification.
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Business Entrustment: The Contractor agrees that the Bank may, in accordance with the regulations of the

competent authorities, entrust third parties with the operations related to or incidental to the debit of the
Bank's Chip Financial Card. However, when the third party processes and utilizes the personal information
of the Contractor on the computer, it should still follow the relevant laws and regulations and keep it

confidential.

Bh‘ iRt Heta
Contactless Chip ATM Card Agreement
CERRS AR TRBAT R R RS NEF T p s, 2 o

Holders of Contactless Chip ATM Card can conduct debit transactions in contactless ways at contract stores.

NIRRT LR

Limitations on the amount of contactless transactions:

(=)= (AR BN $I$1*;—F WHENEPFOE BEEY %”’ W E A ?’ WRTERIF A (7)) M
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The Contractor can only use the Contactless Chip ATM Card at the contract stores domestically, if the
amount of a single purchase is less than NT$3,000 (inclusive), the Contractor is not required to insert the
card and enter the PIN, then can make a payment by the contactless transaction, and if the amount exceeds
NT$3,000, the Contractor then should insert the card and enter the PIN to proceed the transaction.
(F)EHAEFERE A ARERATEATERIF AR BAEF I BB RE L
b BHF IR NS A B R AATERIF AR o
If the amount of contactless transaction payment exceeds NT$3,000, the Contactor should first conduct
the transaction by inserting the card and entering the password before continuing to make payment by
contactless transaction, and the same applies to any subsequent payment exceeding NT$3,000.
(E)E P UEATE R 10 F A Aot TS 27 % 2 LA H 2 % R
VR h DRI A
The daily limit is NT$100,000, and if the available balance in the designated account for spending debit
is not sufficient to pay for the purchase or the purchase exceeds the aforementioned limit, the Bank has

no obligation to debit the amount.

S ORRAAREEA R RSk L

33/123



Loss, theft, extinction, or other loss of possession of the Contactless Chip ATM Card:
(—));L\ \$[§ﬁ—{;1"\/§; ‘g‘rr’“r};’f‘]&}@_,‘i__\?,,kvﬁblé’#?zﬁ'—?‘,—{‘ wWhF Hg4
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The Contactless Chip ATM Card is owned by the Bank. The Contractor shall use and keep the Contactless
Financial Card with due care and diligence to avoid loss, extinction, fraud, theft, or possession by a third
party, and shall promptly notify the Bank of the loss of the Contactless Financial Card. However, if the
Bank deems it necessary, it shall notify the Contractor within 10 days from the date of acceptance of the
loss and request the Contractor to report the loss to the local police authorities within 3 days from the date
of notification or notify the Bank in writing. The Bank shall bear all the losses incurred by the fraudulent
use from the time the Contractor applies for the loss and suspension of use.
(Z)F TAEFF L - F o A LA B TR 44
The Contractor shall bear the loss of fraudulent use after applying the loss and suspension of use if any
of the following occurs:
I 52 AR 2 FF LA RHE RS ERT R Tf%’*if’fo
A third party fraudulently uses the Card with the permission of the Contractor or intentionally hands
over the Card for use.
22 HAEIAE R LA R E RER Y = kﬁtrﬂgiﬁ o
The Contractor intentionally or gross negligence makes the transaction password known to a third
party.
3NZNAEFANPOFREGRERETR A AL A RTRTSF o
The Contractor and the third party or the contract store forge false transactions or conspire to defraud.
B APHLEA SERER T 0 FECEHKE O RIEZ O TR
If the Card is fraudulently used before applying for the loss and the bank has already made the payment,
it will be deemed to have been paid to the Contractor.
I ~RARMEZZ EILRE:
Procedures for handling doubtful accounts:
(C)ZHAPRERBYFIFREAR RN, GFERERITE IR e BFOF RF 2 AP H
LR RBRAVNHE BRI S e 2 £ %) 0 4 @v% Jra B R fRA AR
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The Contractor clearly understands that payment for contactless transactions at the contract store is no

o

different from cash transactions, and if a dispute arises with the contract store (including but not limited

to the quality, quantity, and amount of goods or services), the Contractor should seek resolution from

the contract store and should not use it as the basis for requesting a refund from the Bank.
(C)ZHARGPR30PP eI P AR FAPEd 2 FA F TR RLIEP 2 20K
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If the Contractor has any doubt about the details of the transaction within 30 days of the purchase, the

Contractor may notify the Bank for assistance by stating the reasons and providing the supporting
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documents (such as the receipt of the refund slip, etc.) required by the Bank.
N “,% LS I 2 v A | L—‘F*f s AR - fﬁi%? % & lﬁﬁﬁ—l’- ,ﬂ P do e wt A & lﬁﬁﬁ—l’- Nk S ES
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Except as otherwise provided in this Agreement, the Contractor shall also comply with the relevant provisions

of the Bank's financial card spending debit function and the Financial Card agreement.

RO & )

Other Agreed Matters
AT g AT ER S SR M R Ao AR AR EIRLIR
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Due to the use of the Financial Card for withdrawals, transfers, remittances, tax payments, fee payments,
spending debit, financial account inquiries, and other inter-bank business services, the Contractor agrees that
the Bank, the financial institution to which the financial card transaction is made, the Consortium's Joint
Credit Information Center, Financial Information Service Co., Ltd., and other institutions established or
operated with the permission of the Financial Supervisory Commission of the Executive Yuan and the
competent agricultural finance authorities may collect, process, internationally transmit and use personal
information for the purpose of inter-bank business services in accordance with the laws and regulations. The
Bank may not provide personal information to third parties other than the aforementioned institutions without

the consent of the Contractor or in accordance with other laws and regulations.
¥ ¢ i Complaint Channels:

FRF+E& 5 : 0800-01-7171 3% 5 -

Service Hotline: 0800-01-7171 Press 5.

% 48 (E-MAIL) : £ # £ &%=k https://www.tbb.com.tw £ PR 45 ©
E-mail: Taiwan Business Bank website https://www.tbb.com.tw Customer Service Mailbox.

P32

‘¢%1ﬁ§3iﬂ4Fiu%%ﬁ%fi%ﬁ?wﬁééiﬁ&ﬁﬁ’%%Q&éﬁW%&i%
BEL 29T e e 9ol FE TR ARSI E R EE T A
ZHAANET R AR AR ERF . FEOUAZYNP B AR L2
EAEIRARU R -9 SRR 1o e L S SRR Tl JERE L0 I L F | A SESLIRC R S
Delivery of Instruments: The Contractor agrees that the address set forth in this Agreement shall be the place
of delivering the relevant instruments. If the address of the Contractor or his/her contact person changes, the
Contractor shall immediately notify the Bank in writing or by other agreed means and agree to the new
address as the place of delivery. If the Contractor fails to notify the change of address in writing or by agreed
means, the Bank shall still use the address as stated in this Agreement or the address last notified to the
Contractor as the place of delivery. Delivery shall be deemed to have been effected after the notice has been
sent with a usual period of postage.
CRNEET AT BRSBTS SN Y L E AL -
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If there is any uncovered matter in this Agreement, it shall be dealt with in accordance with the General
Agreement for Account Opening and other relevant agreed matters.
I NFRAEYHFEREF B3RS YT 2 3 h;%—%*h°ﬂ1w#”d @i%
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In the event of a lawsuit arising out of this Agreement, the parties agree that the local court of the place
where the Agreement is entered into shall be the court of the first instance. However, Article 47 of the
Consumer Protection Act or Article 436-9 of the Civil Procedure Law shall not be excluded from the
application of the competent court for small claims.

B~ RRAFRIFYTIFE The Agreement of Phone Banking Service (PH11012)
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The Phone Banking service will be used from the contract date, the Bank will issue a 4-digit
identification password as the initial password upon application for the Phone Banking service, the
Contractor is required to change the password before the first use. In addition, if the password is in
danger of being leaked, the Contractor should use the '""Password Change' function of this service to
change to a new password at any time.

ShEHAREFLTHRBLED > AT BRELTET RL RAR Y LRG0 BB 2 AR
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The Contractor shall be responsible for keeping the password confidential, the Bank reserves the right

to assume that all services used with valid passwords are performed by the Contractor in person. Any

disputes caused by the leakage of the password shall be borne by the Contractor and has nothing to
do with the Bank.

"ﬁ4ﬁ?mﬁ*ﬁﬁ SFPREZIRB B A EFERCFEEFHEFS A FERREY
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If the Contractor uses the transfer service or equivalent transfer service with the password, the

Contractor's act shall have the same effect as the withdrawal or transfer of funds by issuing bills or

I

filling out withdrawal slips, or delivering deposit slips with the original seal.
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If there is any discrepancy between the amount recorded in the passbook or deposit certificate and the amount

recorded in the Bank after the Contractor has used the Phone Banking service, the amount recorded in the
Bank shall prevail. However, if the discrepancy is verified by the Bank after the Contractor has checked the
transaction records presented by the Bank and the discrepancy is confirmed to be an error in the amount
recorded by the Bank, the Bank shall correct it accordingly.

I~z Ae ?,ééﬁﬁﬁ*é)aﬁiﬁf’ﬁ MTFREXLE BT SR Bk iTE O 2 RS (ZTEA
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The Phone Banking transfer service is used by the Contractor to transfer funds by telephone on a one-by-one
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basis, the account number transferred in each operation (including the pre-registered account number) is checked
and verified by the Contractor. If the account number is incorrectly transferred to another person's account or an
account that cannot be accessed, the Contractor is responsible for all losses and liquidated damages, delayed

interest, or other expenses arising from the incorrect account, except for the reasons attributable to the Bank.

ANEHART TRERFEBTR L RBB G FREZ S TRLEPF L TRAGFTIRI > 2N AR
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If the password entered for the Phone Banking service is incorrect for more than three consecutive times,
the Bank will suspend the use of the Phone Banking service by the Contractor, the Contractor should apply
for a password reset from the Bank and can continue using the services provided by Phone Banking after

the Bank has completed the formal activation of the input process
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If the Contractor uses Phone Banking to transfer funds, the amount of the outgoing account currency will be
automatically converted to the incoming account currency. If the incoming amount is in NTD, it will be counted

as "Dollar", if it is in foreign currency, it will follow the Bank's current regulations for each currency.

Nov A PRIDE B ANE 4 BT 2 el oI~ BT 2 B A2 R4 Al ROTE PE R 2 5 4
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If there is any delay or error in transferring funds to the checking account, the Contractor will be responsible for

any bounced checks, and the Bank will not be involved.
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The Contractor applies for a renewal of time deposits that shall be made within the time limit specified by
the Bank for maturity or overdue deposits with the same subject, the same time period, and the same
interest-bearing method only. If there is no interest rate of the original deposit term or interest-bearing
method at the time of renewal, the interest rate of the lower term shall prevail. For time deposits automatic
rollover is limited to the same subject, same period, and same interest-bearing method, and shall be
processed before 17:00 on the day before the maturity date. If the interest rate of the original deposit term
or interest-bearing method is not available at the time of automatic rollover, the interest rate of the different
interest-bearing method should be applied first, and if the interest rate is not available, the interest rate of
the lower interest rate shall prevail.

EEEy »Eljﬁ‘i!ﬁ%f}?’%
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When the Contractor applies for the renewal or automatic transfer of the time deposit, if the Deposit is a

}ii*

time deposit or a savings deposit with interest on depositing the principal, only the principal will be renewed
or automatically transferred, while the interest will be automatically transferred to the account if there is a
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designated transfer account, if there is no designated transfer account, then the Contractor should go to the
account opening bank and collect the interest by himself/herself. If the Deposit is a lump sum savings deposit
with a designated transfer account, the principal will be renewed or automatically transferred, and the interest
will be automatically transferred to the account, otherwise, the principal and interest will be renewed or
automatically transferred if there is no designated transfer account.
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Contractor uses Phone Banking to transfer NTD to foreign currency or foreign currency to NTD and
foreign currency to foreign currency. The types of currencies are limited to the currencies with the
currently listed interest rates of the Bank, and all currencies in the foreign currency demand deposit

account can be transferred out or in.
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If the Contractor uses Phone Banking to transfer funds instantly or by reservation, the NTD demand
deposits and foreign exchange demand deposits are transferred to and from mutually, the same
depositor's NTD account and the foreign exchange account for transferring out will be accumulated
separately, the daily transfer amount shall not exceed NT$500,000 (not included) per day, but there is
no maximum transfer amount per day for foreign currency transfers to and from the account.
However, this limit may be adjusted by your bank without notice in accordance with the regulations
of the competent authorities and as needed.
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Contractor performs an instant transfer between NTD and foreign currencies via Phone Banking, the USD

L

exchange rate is based on the small amount listed rate, and the other currencies are based on the listed spot
rate. The transfer between foreign currencies is based on the "Conversion Rate", however, when the
exchange rate fluctuates greatly in the foreign exchange market, the Bank may suspend accepting such
transfers. The exchange rate for foreign currency demand deposit reservation transfer is based on the listed
exchange rate at 09:10 on the actual transfer date.
4m‘iﬁ4ﬁg$ﬂ%¢%i§%ﬁﬁﬁ%* ,@ﬁﬁééﬁﬁaﬁa Meobmegzd A2 5 ¢ dpo
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Contractor should follow the "Regulations Governing the Declaration of Foreign Exchange Receipts and
Disbursements or Transactions" published by the Central Bank when processing foreign exchange-related
Phone Banking transfers. The Bank has the right to follow the regulations of the relevant foreign exchange
laws and regulations and to declare the foreign exchange settlement on behalf of the Contractor based on the
truth, the Contractor should agree and acknowledge without objection. If the Bank learns that the Contractor
has exceeded its foreign exchange limit or is legally prohibited from doing so, the Bank has the right to
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refuse to accept it.
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After the Contractor has completed the transfer account agreement, he/she can make a reservation
for the transfer service for a maximum period of six months, and must complete the reservation
procedure by 17:00 on the day before the transfer date. The same account can apply for transferring
repeatedly on the same reservation date. The amount of transferring on the same reservation date and
the amount of transferring instantly will be combined to calculate the transfer limit. If the Contractor
wishes to cancel the reservation, he/she must complete the voice cancellation procedure by 17:00 on
the day before the reservation date.

LA N2 HAFE2ZER P e B P “,% gtk R P R T - Y E P b H R v U
Bp s Htkp o
If the transfer date reserved by the Contractor falls on a regular holiday, except for the transfer date of the
foreign exchange transfer will be postponed to the next business day, the regular holiday will still be the
transfer date for the other transfers.

LN EHAFHARED B uHF LB AP A FRFRERY)AERETFRETRL L
FRARTERE > HHER TR R  F TR T Ao
On the day the Contractor makes a reservation for the transfer, if his/her deposit is insufficient,
earmarked, or withheld, or the reserved transfer amount exceeds the available deposit balance due to
the change in the exchange rate, the transfer transaction will be automatically canceled without notice
from the Bank.

AT R AR R AR LT R P ER S P AEYRTERGIRGG S o FR AL
WAL ? = 12:00 & %'I*uﬁ ‘ET'FB-‘:V iR P BREALZIFHERE S o 2 AN IR PRIEE
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When the business is closed due to computer system failure, line interruption, or natural disaster, the Bank
may suspend the Phone Banking services. If the Bank's computer system fails to resume operation after
12:00 noon, the Bank will suspend the reserved transfer transactions for that day. During the period of service
suspension, the Contractor withdraws money from the bank's business unit with the bank passbook should
not exceed the restricted amount, and the restrictions on the amount of withdrawal are in accordance with
the relevant business rules and regulations of the Bank.

LA N E2HAEEERL IS L INIIA CRRIITF
BB %L BB 2RI -Md 2HApFEF - &
Btk p 2 2EIFHLE BRI HAGFHRITE -

The Contractor may change or terminate this Agreement at any time, but should do so in person and in

PEE 5 B ARG F S
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R o 2 HAdeypB AR H X
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writing at the Bank. Before the Bank has completed the registration, the Contractor shall be responsible
for the use of the service with a valid password that has nothing to do with the Bank. If the Contractor

terminates the Agreement, the transfer operation will be ceased for each reservtion transaction before the
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transfer date.
AN RPRAGBARRE LI LEF LI A2 AR THEAFLARG > PRERF AL
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The Contractor agrees to pay a processing fee of $15 per transaction for inter-bank transfer. The Contractor
uses various services from the Phone Banking and agrees to deduct the fees and charges according to the
fees and charges set by the bank or other service providers, and the Contractor authorizes the Bank to
deduct the fees and charges from the Contractor's account. If there is any change or adjustment of the fee
standard after the Agreement is made, the Bank shall announce the content in a prominent manner at the
business premises or on the Bank's website 60 days before the effective date so that the Contractor can be
informed of the adjustment. If the Contractor disagrees with the change or adjustment, he/she may
terminate this Agreement within the preceding announcement period, and if the Contractor fails to do so,
it will be deemed to have agreed to the change or adjustment. The transaction time, transfer date, account
cut-off point, accumulated transaction limit, and other operational requirements shall be governed by the
relevant business rules and regulations of the Bank, except as otherwise provided in the other terms and
conditions of this Agreement.
S N HARY DEHAFIRIE PLF FHTT G OB uﬁﬁf("‘*%ﬂﬁ?‘ﬂ*%‘*‘ﬂ‘éﬁ—&~i%"
NN B RSE) o HARM 2 E P B R s mE 2 94 o
By using the Phone Banking service, the Contractor agrees that the Bank has final and definite binding force
on the relevant customers related to the Bank's records (including the date, time, applicant, transaction
method, amount, and processing status).
SN ARY REAFIRSE ) DRI IEHEE R AP e BREF AR FIRES
HEELZe T pp AR ﬂ’ﬁéﬁﬁﬁ%ﬁ§°
With using the Phone Banking service, the computer will regularly print the statement for the Contractor
review. If no objection is raised within 45 days of receiving the e-banking statement from the Bank, it will

be deemed that the contents are correct.
SEZERAAHITNF IR FEELT S
(- )& & FIRIBTE - 0800-01-717145 > (= )T+ 45 ¢ A £ 4% https://www. tbb. com. tw R
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If the Contractor has a dispute regarding this Agreement, the complaint channels are as follows:
(1) Toll-free service number: 0800-01-7171#5. (2) E-mail address: Taiwan Business Bank website
https://www.tbb.com.tw Customer Service Mailbox.
s R4 52X (WE11208) The Agreement of Internet Banking (WE11112)
- ~ 21 X7 E 78 Common Agreement Items
(- ) % 7 ¥ # Information of the Bank
I~ FFef: 287 ) 2 ¥RF
Name of the Bank: Taiwan Business Bank
2~ 252 EPRE A 1 0800-01-7171
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Complaints and Customer Service Hotline: 0800-01-7171
3~ 34k https://www.tbb.com.tw

Website address: https://www.tbb.com.tw

4~ gl DA R 30 5L
Address: No. 30, Tacheng St., Taipei City, Taiwan

5~ @2 5% 1 02-2550-8338
Fax No.: 02-2550-8338

6~ F 7R+ %4 2% Ees htps/wwwibbecomtw ZPR%G 45 (tbb@mail.tbb.com.tw )
E-mail address of the Bank: Taiwan Business Bank website https://www.tbb.com.tw Customer
Service Mailbox (tbb@mail.tbb.com.tw)

(=) i * # & Scope of Application
AEGGERAFER (FAHAF) R - SHER YT %R BRIZHY 3 gt Eik
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This Agreement is a general agreement for Internet banking services (including mobile banking), and

unless otherwise agreed in individual agreements, all agreements shall be in accordance with this

Agreement.
B AR PR ARG e BUF AR RE LG 1Y KA AR L BE 3
%%fwikf«; T S LA IF*J’—%‘&I%%L"& o

Individual contracts shall not conflict with this Agreement. However, if the individual contract is more

favorable to the protection of the Contractor, the Agreement shall comply with its provisions, and the

protection referred to in the Agreement does not include various operation promotion measures based

on business considerations of the Bank.
ARQEFAFRAEF LG Y —‘ﬁiﬁ’i‘ﬁ °
In case of any doubt, the terms of this Agreement shall be interpreted in favor of the consumers.

(=)
1~

233 7_2% Definition of terms

A

TRERAFES ) R OARTRE PERRAFREPRESF FTNER BAARAL
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"Internet Banking" : It refers to the direct access to the financial services provided by the Bank

without the need to visit the Bank's counters, by connecting the Contractor's computer to the Bank's

computer via the Internet or mobile network.

g3 i hFFEzHA G prERBE2 2 F B B B B

e ’Ef%}-’i'-’,l'l FRAHB Az eFE e B N el A AT H R ,g_)_y.cb"

AT RIEL Y e

"Electronic Document": It refers to a record of text, sound, pictures, images, symbols, or other data

transmitted by the Bank or the Contractor via an Internet connection, in electronic or other forms

not directly recognizable by human perception, and that is sufficient to express its intent for

electronic processing.

I Ldr I T F BN R EA A S NER L - LR R TN R

FALPREFGHE G ST FEF  ZEN R EH/ I UREY o

"Digital Signature": It refers to the use of mathematical algorithms or other methods to calculate
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electronic documents into digital data in a certain length and encrypt them with the subscriber's
private key to form an electronic signature that can be verified by the public key.

4. TER CHPT ERRETE T URREF A LA THRLTI VSRR
"Certificate': It refers to the electronic form of proof containing signature verification data
to confirm the identity and qualification of the subscriber.

5 Ty ® &4k, - Pedp 2 7 Fedt bl hz iR Y o d BEF ARG o Rl ITH R i"ﬁ °
"Private Key": It refers to the digital data with a paired relationship that is retained by the subscriber
to create a digital signature.

6 "R &4, ¢ Pedp & 7 Fedt B R B TR o bR NIRRT R i'}'ﬁ‘ °
"Public Key": It refers to the digital data with a paired relationship that is open to the public and
used to verify the digital signature.

T TE#RE ) 2 gA TR AR B FRAERE . SR RSP pay
BEFHFREREST FLHER > a FRALFT Al YTERPEFAREL LA AR
PR A% o
"Mobile Banking": Refers to the Contractor can download the mobile banking software provided
by the Bank and use a smartphone to connect to the Bank's computer via the Internet or mobile
network to directly access the financial services provided by the Bank without having to visit the
Bank's counter.

8\FWﬁ%?J:%1¥62%Wﬁ%@1ﬁ9ﬂ’ﬁ%:4w+%mﬁo

"Service Hours": 24-hour service is available, except for items with separately announced service
hours.
(w ) 3% 2 733 Confirmation of website
THART PRATD O FAAMRPERGTI AL a0 R F PRAFTIRSE o7 RE 0
FEIRLRHR o
Before using Internet Banking services, please confirm the correct website before using Internet
banking services. If you have any questions, please call the customer service hotline.
R - RARERTZ AN L YA RBRRAGFE*RRLIE S °
The Bank shall inform the Contractor of the risks of the Internet Banking application environment in
a manner that is understandable to the general public.
FERAL AT R AL AR A ERRER SO EEA S 2 LEFAILT REBLRT
MFLEHNA2ZEERI o
The Bank shall maintain the correctness and security of the website and pay attention to any forged
website at all times to avoid any damage to the rights of the Contractor.
(I ) PRF%3E P
Services
F AR AP EREZIRBAD o Aot R RATRETRAPM AL F > PR FI AL L
TREME s B2 QAT 2 R (B MY EREZ N R o
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The Bank shall provide the services specified in this Agreement and ensure the accuracy of the
information presented on the Internet Banking website, and its obligations to the Contractor shall not be
less than the content of the website.

(=) AT * 2t

Network used for connection
FAZZOARLR Y PREFTF 2 2 HEZ &
The Bank and the Contractor agree to use the Internet for the transmission and receipt of electronic
documents.
%ﬁaiﬁaﬁaaf*w%?%ﬁw%.é3%&%%¥?$&Wﬁ%ﬁ’iééﬁ%$&
LS
The Bank and the Contractor shall enter into a network service contract with each network operator for
each of their rights and obligations, and each shall bear the cost of using the network.

(=) 83222+ & Receipt and Response of Electronic Documents
FAERIECEZAEFTFZ2H94RLY UHEBLL 2 +¢“@’%ﬁ? 2 RO
FREKEIITICEPELFTRLPET R AL ImBRE > YREFRPZ 2 T ¥
BF 2 AIREE > NI R Nig e A oo
After receiving the electronic documents containing digital signatures and those that have been
agreed by the Bank and the Contractor for identification purposes, the Bank shall provide the
web pages of the important information in the electronic documents for the Contractor's re-
confirmation, except for the inquiry matters, and then immediately check and process them, and

notify the Contractor of the results of the checking and processing by means of electronic

documents.
FERE2HARRKPF I EFRT IS FREFBPELLAPZF ORI A BE -

VAT NALLOE B2 FRAZREFASZLIF O ONRTI B2 AT L o
If the Bank or the Contractor receives any electronic document from the other party and cannot
identify the identity or content of the document, it is deemed not to have been transmitted from
the beginning. However, if the Bank can confirm the identity of the Contractor, the Bank shall
immediately notify the Contractor of the fact that the content is unidentifiable by means of an
electronic document.

(~) £3 % 22 2 # {7 Non-execution of Electronic Documents

P TARNL- o FERARFERRLTI R

The Bank may not execute any received electronic documents if any of the following circumstances

apply:

IF AR PRI I B2 F RPN eI AL sy o
There are specific reasons to doubt the authenticity of the electronic document or the
correctness of the specified matters.

2N FRBTT AT M F NS L 2R
The Bank will violate the provisions of the relevant laws and regulations by processing the

electronic documents.
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The Bank is unable to debit the fees payable by the Contractor from the account for the reason
of the Contractor.
R IFQ_"J‘“‘?H":H B R R T2LED 2 FA s NI B2 ANy
Ao 2HARABE) 1“;‘—5-5\“,—*@’5 P FARER
If the Bank does not execute the electronic document mentioned above, it shall also notify the
Contractor of the reasons and circumstances of non-execution by means of electronic
documents, and the Contractor shall confirm to the Bank by telephone or e-mail after being
notified.

(1) 832 #22#TEMF*T  Time limit for Electronic Document Exchange Operation

T3 d g T ap i 29 g ,‘L—’s-é BoErNARE-FF-AFFREL
EARBHARE N FEAEE > QI FFHTR @i - LANPLFHLE af FRE
ZHRP o WHer - Bz o

The electronic document is automatically processed by the Bank's computer, and the electronic
document sent by the Contractor shall not be withdrawn after the Contractor confirms the
correctness of its content in accordance with the reconfirmation mechanism provided by the Bank
in Article 7(1). However, any unexpired reservation transaction may be withdrawn or modified
within the time limit specified by the Bank.

EPI LRI PRAVEIFFE T AT RIBARY c R FYERERE (YRR
s&ﬂ—-iﬂl(wﬁsﬁ“)lﬁ&“ﬁ#PﬁB’Piiﬁifi=%=¢& e
BFHUEI 2Bl L > FEI IR - P EP B EE R e N gl

If the electronic document is sent to the Bank via the Internet and is processed automatically by
the Bank's computer after the Bank's business hours (business hours: Monday to Friday (except
for holidays) and the working days announced by the government, 9:00 a.m. to 3:30 p.m.), the
Bank shall immediately notify the Contractor by an electronic document that the transaction will
be processed on the next business day or by other agreed method.

(+ ) g Kiicliz o # # 2 Handling of System Failure

(_L..

ZHOARPRTRRNEAALT T RN F A RRIRBE AT R FEERFCR 2
" ;Pﬁ 55 faJ2 o
The Contractor agrees that in the event of a malfunction of the connection equipment or the Bank's
system or a third party's network service system, the Bank may take the necessary expedient measures
to deal with it.
) % Fees
FTHAPRTAZORBLPAL S PR EFF T- SPBRAFREIEFL ) ()9 Tim a2k
FHREFAPAME?  FTRFRFEFZHLAZE AP pRIE ehmPy o R F B
The Contractor agrees to pay the relevant fees in accordance with "General Internet Banking Fee
Schedule' (as attached) of the Bank from the date of using the services under this Agreement and
authorizes the Bank to debit the Contractor's account automatically. The Bank shall not charge

any fees if they are not recorded.
BAREHFFN AT AREF AR FRLLP PR AP F 2T I 22
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ARREHAFE (UTHEL) BELPME -

In the event of any adjustment to the aforementioned fee schedule after the Agreement has been

entered into, the Bank shall announce the content of the adjustment in a prominent place on the

Bank's website and inform the Contractor of the adjustment by means of an electronic document

(hereinafter referred to as a notice).

FoFIAFWRARE FERNRTIRE2NAAEATIRAT AR LES - 2 51

AMAFARPREITRELFE T AR FL P AR AR T RRAT- L 202

JRAF - ZHANPFEEIRPR - FRFTHEE > TR TRAPRAGTZ QMRS -

If the second adjustment is an increase, the Bank shall provide the option for the Contractor to

express consent to the increase on its website. If the Contractor does not agree before the effective

date of the adjustment, the Bank will suspend the Contractor's use of some or all of the Internet

Banking services from the effective date of the adjustment. If the Contractor agrees to the fee

adjustment after the effective date of the adjustment, the Bank shall immediately resume the

services related to the Internet Banking contract.

DHEFELAL I U TENBEI AL P RE2 o PAFLI P AFENDIL 2L K-

ERZAZP o

The above announcement and notice shall be made 60 days before the effective date of the

adjustment, and the effective date of the adjustment shall not be earlier than the starting date of

the next year following the announcement and notice.

(L2 ) 284 5= %2 b 'k Contractor's Software and Hardware Installation and Risk

ZHAY R ARG PRI P 0 e p FEERTR 2R e A u2 H w2k 2 Al
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The Contractor shall install the required computer software, hardware, and other security-related

equipment at its own cost and risk when applying for the use of the services under this Agreement.
FoBHEANREZ M Ghethkd F 79 RE FEERLZ 9N URBFFP @
o 2EMR I ABHEANUERP S FIIAF A o F R RGN ¢ K
TEPEFAMEBL A MEANE R D BT RERANZ RS -
If the first item of software, hardware, and related documents are provided by the Bank, the Bank
agrees for the Contractor to use them only within the scope of the agreed services and shall not assign,
lend, or deliver them in any way to a third party. The Bank shall specify the minimum hardware and
software requirements for the Services on the website and the packaging of the hardware and software
provided, and shall bear the risk of the hardware and software provided.

TRARROR I Aof TR FERT A APMRAE > BT OFE O E E o

Upon termination of the Agreement, if the Bank requests the return of the equipment in the preceding

paragraph, it shall be returned only to the extent specifically provided for in the Agreement.

+z2) 29 r@MR¥EF iz Contractor's Connection and Responsibility

A GRY AT JRBAD 0 p TR ETT LT REM oA NE H ey 2l

ZEHE cXETFTLF N ERYG D AP EEHE

The Contractor shall install the required computer software, hardware, and other security-related

equipment when it applies for the use of the services under this Agreement. The cost and risk of

installation shall be borne by the Contractor.
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FEEZHAFEROTY P LR 2ZPIFE L FRA -
If the Bank has a special agreement with the Contractor, it may only be connected after the necessary
testing.
ERHARFATRELRT FAE BB BB AT ENUBEUELL 2R B FELT -
The Contractor shall be responsible for keeping the user code, password, certificate, and other
identification tools provided by the Bank.
EHABADARBAFEFEI AR FALRTISFRL2NARY AR (2RI 2 5
ARt > BN EFELANEY c HPRAFARRED 2 L AFHEEDFF %
RATHE P RIR K3 W o
If the Contractor enters the aforementioned password incorrectly for five consecutive times, the
Bank's computer will automatically stop the Contractor from using the services under this
Agreement. If the Contractor wishes to resume the use, he/she should complete the relevant
procedures in accordance with the Agreement. However, all scheduled transfers made by Internet
Banking before the transfer date are still valid and will be made on the transfer date according to
the reserved instructions.

(+ 2 ) % % % Transaction Verification
'ﬁ‘ﬁ*"-ﬂ-%“ %#ﬂT@“mib’u“’—rvﬁ\'{}%i\;%ﬁ
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After each transaction is processed, the Bank will notify the Contractor by electronic document,
telephone, or in writing, the Contractor shall verify the results if there are any errors. If there is
any discrepancy, the Contractor shall notify the Bank by phone or email within 45 days from the
date of completion of use.
FABWE IR 2NANEF AT I AINFEI I 2 HRE (PRI F)
FHARKBRI I FRIETPEAF LT BTRRL AR LT PR NTRST
IEMEF X TG FEP o
Each month, the Bank shall send the Contractor a written or electronic statement of the previous
month's transactions (not sent if there are no transactions in that month). If, after verification, the
Contractor believes that there is an error in the transaction statement, the Contractor shall notify
the Bank by telephone or e-mail within 45 days of the date of receipt.

FEEN A28 RYEFB L ENA g FRLIpAZ PR BB A2 FAR

BENETa AR H4L o
The Bank shall immediately conduct an investigation into the notice given by the Contractor and
shall notify the Contractor in writing of the circumstances or results of the investigation within 30
days from the date the notice reaches the Bank.

(1) B/ Brls

Inter-bank/Inter-net Transaction

THFERIBEFAERELIF S FARFI I ALLBER 2 F R A LH?P 2 FLA
PEEEFREESAR TR AT o

If the electronic transfer is an inter-bank or inter-net transaction, the Bank shall not be responsible for
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the acts or omissions of other banks or clearinghouses or for any damage caused by such acts or
omissions after the Bank has executed the transmission of the electronic message.

(L) B3 B2 dar
Handling of Errors in Electronic Documents
A RZ G R BRI BTV FEE N 92 A g4 B b TR
BAE QAL R THREH B LR 2 LB

In the event that an error occurs in the electronic documents when the Contractor using the services

==

under this Agreement and it is not attributable to the Contractor, the Bank shall assist the Contractor in
correcting such error and provide other necessary assistance.
BAREATFFNF T2 T A FLBEP > FE RN TEMH S 2D BRI
B Sk S AR
In the event of the error in the foregoing services attributable to the Bank, the Bank shall correct the
error as soon as the Bank becomes aware of it and notify the Contractor by electronic document or in a
manner agreed upon by the parties.
ZHANT AL RB AL IREFATEIR 2L R FIHEFF B2 NP
BHITRNLERBEAR S SRR L ST RE B ARS S FREFR - E2 00
Hog 7 FABRYPERIUTRA
In the event that the error occurs in the electronic documents when the Contractor using the services
under this Agreement, and it is attributable to the Contractor, and if the error is caused by the
Contractor who applies for or operates the transfer of the wrong financial institution code, deposit
account number or amount, resulting in the transfer to another person's account or the transfer
of the wrong amount, once the Contractor notifies the Bank, the Bank shall immediately do the
following:
-~ RBBPHELIREELRI 2P I PR TR -
Provide the details of the transaction and related information in accordance with relevant
laws and regulations.
~ A~ FRRBY AR o
Notify the transferring bank to assist in processing.
=~ TR RIS
Report the situation.
(L) R3e s bRt e
Legal Authorization and Responsibility for Electronic Documents
TR A RRERTREIFE I LT I LR EE
The Bank and the Contractor shall ensure that all electronic documents transmitted to the other
party are legally authorized.
%ﬁ%%ﬁkﬁﬁmjgzAE?&§%@?%ﬁﬁ\. BBE PR AHuE
BEZEELF A2 TNUTE T FI22ATa 3t d v 3Rt mﬂz#
B2 e
If the Bank or the contractor finds that a third party has fraudulently or piratically used the
user’s code, password, certificate, private key, or any other circumstances that are not legally
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authorized, the Bank or the contractor shall immediately notify the other party by phone,
electronic document or in writing to stop using the service and take precautionary measures.
FAREXDFELOR  JFEARPFMBeFL2%d vd FHFEF o8 THE- F
"F"f » A gt r
Before your bank accepts the aforementioned notice, the Bank shall be responsible for the
effectiveness of the third party's use of the service. However, except in any of the following cases:
- FEREP N ELSEL

The Bank can prove that the Contractor was intentional or negligent.
S FFARETFIESTRAF AL RETESL *Eﬁfvi’isﬁm—L PoeofaziA
FHATI REFATH > NPFATIRAPALEE LT P L F A &R ELF 0
lj,_ Lk o

The Bank has been notified of the transaction verification information or the bill for more
than 45 days by electronic document, telephone, or written means. However, if the Contractor
has special reasons for not being able to give notice, the date of the end of the special reasons
shall be counted as 45 days, unless the bank has intentionally or negligently done so.
HHE AR CFPIRBATLLERFIFF
The cost of identifications for the investigation of fraud and piracy in the second paragraph shall
be borne by the Bank.

(+ ) F8 % %% 2> Information System Security
FAZZHARBEPAEFTET TR ANRZLE 2 A2 > & B0 B FFERE
Erd 2 HABPRAFTH
Each of the Bank and the Contractor shall ensure the security of the information systems used
to prevent unauthorized access to, acquisition of, alteration of, or destruction of business records
or personal information of the Contractor.
FIARPREFTRAARLRER LT TRIRLBF LR FARIET I B RN
S
In the event of a dispute regarding the third party breach of the Bank information system
protection measures or exploitation of information system vulnerabilities, the burden of proof
shall be on the Bank for the non-existence of such facts.
FEAOBRFEATRARK IO 9 X24T 0 d F 17
The Bank shall bear the cost of any damage caused by the thlrd party's intrusion into the Bank's
information system.
(+4 ) %% %7 Confidentiality Obligation

'fii. BRERTH > FARMETLHLTIEFR T ARFIAZYRBABETZ R 2
FHO2BIRS F=A > AAFTRIMNAAZGREML P ENE YA RL 5=
o RS A f AiE2ZFRES-

In addition to other legal requirements, the Bank shall ensure that the electronic documents

exchanged by the Bank will not be leaked to third parties or used for purposes unrelated to this
Agreement, and the Bank shall hold third parties liable for the confidentiality obligation of this
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Article when the Bank informs them with the Contractor’s consent.
ﬁﬁ%i*%lﬁﬂﬁ%%iﬁﬁ’ﬂﬁi&iﬁiﬁﬁ°
Any third party who fails to comply with this obligation of confidentiality shall be deemed to be

in breach of his or her own obligations.

(= +) F# =% Information Integrity
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If the Contractor needs to use the services provided by the Bank in writing, the Contractor shall
complete the procedures only after completing the written information, but before completing the
written information, the Contractor shall still be responsible for the transmitted information

transactions.

L- )4 FR% %= Liability for Damages

%?;%ﬁkkﬁﬁﬁﬁﬁ@#*ﬁﬁ{4éﬁ,ﬂ?ﬁiﬁii*—*iid’ﬁﬁﬂ&
BHRSBFLFT AR PFEAL ﬁ%%’@%iA%ﬁw%#iiﬁgﬁ%ﬁ%E
If the Bank and the Contractor agree to transmit or receive electronic documents in accordance
with this Agreement, for the reasons which are attributable to the party concerned, the party
shall be liable to indemnify the other party for damages arising from any delay, omission, or

error attributable to the party.

(= +=) &4%7F Record Keeping

FA22OAREFTFRIAFET I E e T REFL LR EE R .

The Bank and the Contractor shall keep records of all electronic documents of transaction instructions
and shall ensure their authenticity and integrity.

FEH» e Fy Bt PR A2Z 3883 FaPRaTENE > BHB 45
ﬁ;’“_‘;‘#ﬁ‘{ﬂ ’ IZQTﬁT #FL{LO

The Bank shall exercise due care and diligence in the retention of the foregoing records. The retention
period shall be five years or more, except for other laws and regulations that provide for longer

retention periods.

-1+ =) ®3 < 22 34 Effectiveness of Electronic Documents

FRZZOARIANT I BEEAT I3 RAZ YA 2T I HErcd d g itipk o 2
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The Bank and the Contractor agree to use electronic documents as the means of expression and the electronic
documents exchanged pursuant to this Agreement shall have the same effect as written documents. However,

this shall not apply unless otherwise excluded by law.

(L) 29X BT (2 RLARBLP B

(= -+

Termination of Agreement and Change of Service by the Contractor
PHAEEER AT NE P ARBLIPF CRME) FRAEIHT Appmo
The Contractor may terminate this Agreement and change the contents of the Service at any
time, but shall do so in person, in writing, or by mutual agreement.
I ) #8217 % 1 £ ¥ Termination by the Bank
'Fff-':i.d‘-%-'.'ﬁf]ﬂ?’ }‘%’\u,l-g_-l-p—pué-m I 1 IR
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Upon termination of this Agreement, the Bank shall notify the Contractor in writing 30 days

prior to the termination date.

2R AF TARFL-F o FAEERF NI A E I e N YA B rr g
The Bank may terminate tElS Agreement at any tlme by written or mutually agreed means to
the Contractor if any of the following applies:

S EHAAEFERAL A RRHL BN RBEET = F o

The Contractor assigns the rights or obligations of the Contract to a third party without the

consent of the Bank.
S ENAGBAZREGEABAS Y R RAFREVEF1L CFERAE

The Contractor claims bankruptcy under the Bankruptcy Act or claims rehabilitation or

liquidation under the Consumer Debt Settlement Act.
ZorHAEE R THANEEA, (25) 1 (F4) 2REH

The Contractor violates the provisions of (17) to (19) of this '""General Agreement''.
TN HAEFATHZ AW o Rl g S P RS 1T —i-&c—i’ o

The Contractor violates any other provisions of this Agreement and fails to perform after

reminders or requests for performance by the deadline

FPPRPREAFHNIFFLE L > N FPARLEA TSR I HWR IV FERLNT A
ARFL AR L ERRE RREBRAFL ﬁﬁﬂ~*ﬁ¥ﬁﬁﬁ k4 dAe ik
e ITE o
The termination of this Internet Banking Agreement shall be effective upon the completion of
the cancellation of the registration by the Bank and shall not affect the obligations to be
completed or fulfilled before the termination. However, the Internet Banking will stop
transferring funds for each reservation before the transfer date.
(zt+) BAF#24* Use of Personal Information
THARATFE2RFEFEBAR LB WP LAY EE AP AT RTIERLF
FRWE S s ﬁ]'ﬁ-’%@ﬁ’]l flr2H 1 2 BAFH
The Contractor agrees that the Bank and the institutions with which the Bank has business
dealings may collect, process, or internationally transmit and use the Contractor's personal
information as necessary to meet the needs of the Bank's business as set forth in its business
registration or bylaws.
=+ =) £ i % Outsourced Operations

PO RATAENAE B AAPAEL AL FETAPRP 0 MHE AL M2
FREEFLZEY 2 5= AL
The Contractor agrees that the Bank may delegate the operation of information related to this
Agreement to an appropriate third party within the scope of the operation approved by the competent
authority or approved for delegation.

Z L~ ) B ¥ AR % Abnormal Withdrawal Regulations

T 7 TR Parc BB ARER Y BT IR R A R RS FR%Z-FI?? P AR RAT SR
AEHE S ARIE S R FI TR AT e S A Y T 2 % 2 Bt 0 F 2
‘Fiﬁﬁgﬁiﬁ‘ﬂﬁkﬁﬁﬁmﬂﬁ%’%pmﬁﬁiﬁwﬁ£§°

If the Bank is unable to provide the Internet Banking service due to computer failure or line
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interruption, the Contractor may still withdraw the funds from the account in person at the Bank's
counter. However, since the Bank is unable to know the payment instructions sent by the Contractor
before the computer failure or line interruption, the Contractor agrees that the Bank may flexibly
withdraw the funds at its discretion depending on the Contractor's previous transacting situation and
shall return the funds immediately in case of overpayment.
(=+4 ) £%133 Amendment of the Agreement
SIS LT TIEEE SRR S SR S R R R R
3 ERBE  RFRRES NI L THEA o} R RNRLH AL P E S
EEFHO ALz - INFFF AN OSBRI R FFPARLEA
FENKP G BL A ENRUIFLNHNEAFRR Z QA ANBYRP BRY
RFARRFEAAHIAF L2020 e AROBVWNAFEREFFP A F TR
29
In the event of any modification, addition, or deletion to the terms of this Agreement, if the
Contractor does not object to such amendment, addition, or deletion within seven days after the
Bank notifies the Contractor in writing or by mutual agreement the Contractor shall be deemed
to have accepted such amendment, addition, or deletion. However, if there is any change in any
of the following matters, the Bank shall notify the Contractor in writing or by mutual agreement
60 days before the change, and set forth in conspicuous and clear terms of the change and the
contents of the old and new terms in writing or by mutual agreement, and inform the Contractor
that he/she may object to the change before it takes effect, and if he/she does not object to the
change within such period, he/she shall be deemed to recognize the amendment or addition to or
deletion from the Agreement and inform the Contractor that if he/she objects, he/she shall notify
the within the time limit set forth in the preceding paragraph:
_\$34E?&§%ﬁ?ﬁﬁﬁ\%@\ﬁﬁ\fﬁﬁﬁ,ﬁﬂﬁﬁl AELFEEE2 35
FiAsd2ntder 3L 3Lo
If a third party fraudulently uses or pirates the user’s code, password, certificate, private
key, or any other unauthorized circumstances, the Bank or the Contractor shall notify the
other party.
S~ HER R PPMRTLEA -
Other matters as stipulated by the competent authorities.
(= +) = % i i Delivery of Documents
FHARRANEGY PP B AR T E AT R A2 B R BT E e &
RO SR U1 I G N T TR C e 00 S i IR N PR S I S e S
PR E AR R EPUEOY 2P 2 E SRS R (TR 5 E T e
The Contractor agrees that the address stated in the Agreement shall be the place of delivery of the
relevant instruments. If the Contractor's address changes, he/she shall immediately notify the Bank in
writing or by other agreed means and agree to change the address to the new address as the place of
delivery service. If the Contractor does not notify the change of address in writing or by agreed means,
the address stated by the Contractor in the Agreement or the address last notified to the Bank shall still

be the place of delivery service.
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(=+-) it g
Application of Laws and Regulations
AEQBRpE S RP FEAREE
The governing law of this Agreement shall be the laws of the Republic of China.
o) Bl
Court Jurlsdlctlon
FAZga R FAEEZOARP AN ZOTAF 20 3 2R 5 - FEiFER o a7 T
",% Wy A L S ERE S 47 EERNEFRE S 436 L ORI IEFAA PR IR E T o
In the event of litigation arising out of this Agreement, the Bank and the Contractor agree that the local
court in the place where the Agreement is entered into shall be the court of the first instance, provided
that the application of Article 47 of the Consumer Protection Act or Article 436-9 of the Civil Procedure
Law to the court of competent jurisdiction for small claims shall not be excluded.
=+ =) {38 Titles
ARGLFERA TR AR (a0 2 FEBZNG Mk 28 - P 2 2o
The titles of the provisions of this Agreement are for convenience of reference only and shall not affect
the interpretation, description, and understanding of the relevant provisions of the Agreement.
(z-+w2) ZX% %% Subdivision of the Contract
AR I FFEE2 2L LRI PG -
This Agreement shall be executed in two copies, one by the Bank and one by the Contractor.
(z+37) ¥ #§EiE Complaint Recourses
EHAHEIAZHNF LR FRELT
If there is any dispute about this Agreement, the complaint channels are as follows.
1~ & i/ 5 PRIFTF 2 0800-01-717145 -
Toll-free service number: 0800-01-7171#5.
2~ &3 2 48(e-mail) © £ 4 £ 4Rk hitps:/www.tbb.com.tw % PR 4§

Email: Taiwan Business Bank website https://www.tbb.com.tw Customer Service Mailbox

N A = S e )

Matters for Using Electronic Certificate Agreement
(- ) %3 %_& Definition of terms
N S SR SR e T 2
Subscriber Certificate Authority: The certificate authority that provides certification services.
203 e BB A2 P AR B w7 BB A
FiEergTForfl HaEr 2 BEPFEL L P oo
Registration Authority: The entity or organization that verifies the identity or other attributes of the
certificate applicant but does not issue certificates.

The Bank is the Registration Authority of the Subscriber Certificate Authority as stated in this
Agreement.
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3BT S S BEY BRI AN FRREY TR R ERIPHBL T R ERK BET 7
(B ITH JALE I TE kM2 Y f > TR G Hrffz 294 o
Certificate Subscribers: The subject identified in the certificate holds the private key corresponding
to the public key stated in the certificate. The Subscriber is the user of the certificate operating system
and the registration operation system, i.e., the Contractor as stated in this Agreement.

4~ GIGEY A BT LY SR E R T AR M AREL R R
ARREEY PREIMIEE LS (AR R B 2 BETTOR G BN Y -
Relying Parties: The party who relies on the received subscriber certificate and the digital signature
verified by the public key contained in the certificate or the party who relies on the identification
identity (or other attributes) of the subscriber certificate subject and the corresponding relationship
of the public key contained in the certificate.

SCBRRBICERE CH v G BRBEHA DL v R BRSSO EF G R A

s RTEE A2 BP] o enk 5 0 https:/www.twca.com.tw/Portal/save/save.html o

Certifications Practice Statement: It refers to the external announcement by the Subscriber Certificate
Authority to state the criteria for Certificate Authority to issue certificates and handle other certificate
operations. The website is: https:// www.twca.com.tw/Portal/save/save.html.
(= ) & /& # Financial Certificate
PEREPEREZ L ARY P EE (AR XML EE - B XML R E) IR 2
L R E R L BT AT 0 2 LN 2 S
W B ERITED F TR 2N REIRAAAR R S (T BRI Yoo ) BT e

Subscriber Certificate Authority provides the Contractor with a financial subscriber certificate (such as a

financial XML certificate, business XML certificate, etc.) services so that the Contractor can use the
certificates issued by the Subscriber Certificate Authority to engage in financial-related electronic
transactions and the registration and identity identification and authentication operations of Contractor
applying for certificates are carried out by the registration and certificate service related system
(hereinafter referred to as Registration Authority) established by the Bank.

(=) G2 & * =F Scope of Use of Certificates
PR RREET A TERAEARF L EE S DA ZB/E AN T R RRER
FARM EBRZ B 2 A BRERNLESIREEL BT AT RN I EREEAMEER
oA EEME s CHRBUBTEREFIEP AL B S Ear e
The Subscriber Certificate Authority shall only use the certificate issued to the Contractor in accordance
with the Certification Practice Statement for the application of the relevant business of Internet Banking
and the application announced on the website of TAIWAN-CA Inc. and shall not use the application or
business that is expressly prohibited by the Electronic Signature Law and relevant laws and regulations,
the competent authority, Taiwan Checks Clearing House and the Bankers Association.
FRERT PR AEETMTERIITARLF > Fi@nf Fptado
In case of changes in the scope of use of certificates and matters related to certificate operation regulations,
they shall be announced on the website of the Bank.

() zpdw FREZ»% ¥l Scope of Service of the Registration Authority
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PP R gAY 2 R BRA 0 fF R 94T AR
The Registration Authority is responsible for transmitting the following services to the Contractor in
accordance with the type of electronic certificate applied by the Contractor:
1~ &p XMLIGZE © ¥ 50~ LAT Wi * ~ j2 22 b X PRG% o
Financial XML Certificate: application, update, temporary suspension, unblocking, and revocation
services.
2~ i+ XML G ¢ ¥ 3~ L ATE BR ok B PRAR o
Business XML Certificate: application, update, and revocation services.
(7 ) &B#H™* #zxp Certificate Subscriber Registration
1~ & g XML & 3% Financial XML Certificate:
(1) 294 BARAE 7 RELAEE » 0F FRREAZHEY FTHRE LB -
p o THERT Y j‘%:&% T o
The Contractor shall go to the Bank in person and provide identity documents for the Bank to confirm
identity and verify application qualifications before completing certificate subscriber registration and
keep a copy in the Bank.
(2) 29 A2 /HEY ZHP B R FFIG 2 PRAAFRBEJET 7 L os (CN) ©
BEEZ A/ IE P P Y G EFIRE
After completion of certificate subscriber registration, the Contractor shall use the Internet Banking
password and Certification Subscriber Identification (CN) code list provided by the Bank for the
Contractor to apply for the issuance of the certificate by logging into the Registration Authority.
(3) 29 A F A FREFEDTRLAF FFLEUEHFIPL P w2 RBESEE BELY
ﬁﬁ)‘%?—f—él ZPFE BEATIF AL RAEE SN .
If the Contractor loses the transaction password issued by the Bank for registration to the Registration
Authority before applying for the certificate or if the transaction password has been entered incorrectly
for five consecutive times, the Contractor shall go to the Bank for password reset procedures again.
(4) 29 20 BARH ~ 8340 S B 0 REATI F ALY 2
If the electric carrier of the Contractor contains a password input error for more than a number of
times, he/she should go to the Bank for application procedures again.
2~ 7 7% XML /& & Business XML Certificate
(1) 294 BAAT FRR Y gyt X5 f Gl b2 %aE? 7R pr+E%
Fos I o
The Contractor shall apply in person at the Bank or online and complete the registration of the
certificate subscriber only after the Bank confirms the identity and verifies the application
qualifications.
(2) =84 % @”?“TPw*@¥%ﬁ‘d PR AR R TR
BT R
After completlng certificate subscriber registration, the Contractor shall use the password
provided by the Bank or set by the Contractor online during application to apply for the issuance
of the certificate by logging into Mobile Banking

(3) 29 A& XY FBREDTALTLERALGY U VLT P RmR AR g
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SR e RPHLY L
If the Contractor loses the download password before applying for the certificate, if the application
deadline has expired, or if the download password has been entered incorrectly for five
consecutive times, the Contractor shall reapply for the application procedures.
(=) &#E"Y 3% &% Certificate Application and Issuance
ZHAFEREY e REEY FEAL BMEE BRY P I Y S REBRES
PP ek Az BaRulZ AR Y R BEI Y R EWERERE Y T RERET
BATETEFEE  FEAET -
The Contractor registers with the Registration Authority and generates a key pair and a certificate
application file in accordance with the certificate application process and after verification by the
Registration Authority without error, the Registration Authority shall transmit the Contractor's identity
identification and relevant application information to the Subscriber Certificate Authority for issuance of
the certificate. The Subscriber Certificate Authority has the right to decide whether to issue certificates

and the Bank has no right to interfere.

DA RS CREBEEF LT CREP  CRAREBETILPNF 2 29 Y
?ﬂ°%ﬁmpwmipﬁﬁ F R A T AR S FEAGIN A AATAMH - £

P Y AT

In accepting the subscriber certificate issued by the Subscriber Certificate Authority, the Contractor shall
confirm that the content of the certificate information is the same as the information of the subscriber
registration application. If there is any change in certificate registration information or the private key has
security concerns, it is necessary to re-register, generate a new key pair and apply to the Registration
Authority for new certificate issuance.

(=) %&#@2#* 2 i%F Use and Storage of Certificate
THARFLIFE IR GABENHRL PR A FERA  BLEL - RB ARSI F
;ﬂﬁhi*é%*°$y¢%*‘§§iﬁi“1$£LEE% REEP 20 AML TR
FEpF - AL R FBEP Y aR XML BERBF LA TR B ap ¢ oyl @ prin
B Y HFHXMLERRBF AT P P PHLEERL
The Contractor shall properly store and safeguard the private key corresponding to the certificate and
protect the password to prevent loss, exposure, falsification, or arbitrary use or theft by a third party.
In case of insecurity concerns such as fraudulent use, exposure, and loss, or if the Contractor-related
information in the certificate changes or if the certificate is no longer used, the applicant for financial
XML certification service shall immediately apply to the Registration Authority for certificate
temporary suspension or revocation, and the applicant for business XML certification service shall
immediately apply to the Registration Authority for certificate revocation.
EHAREAERT T CERBEPELER NTI RREFLATAN RS AW & RIS
The Contractor shall correctly use the certificate issued by the Subscriber Certificate Authority to carry
out all inquiries, transfer of funds, or other financial services with the electronic signature.

(~) Bz »cdp 2 152 { #7 Certificate Validity and Certificate Renewal
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L 15&’]‘#3;]? =54 i’&p’}i”ﬁ ST Hp FL o ,;;-% T =gz ﬁ&;ﬁ‘i_ iR EpRL G R
It e- #Eo
The validity period of the certificate issued by the Subscriber Certificate Authority to the Contractor shall
be at least one year in accordance with the period agreed between the Bank and the Subscriber Certificate
Authority.
AR EG R UE R AL TR O eI P owd %j-f&é’é_i Are lBEF C B
Elﬁ/z*iﬁi'fr ) 'u/E'_é‘_% FAYGTIERST EE 52 R TR
The Contractor shall apply to the Registration Authority for certificate renewal from one month prior to
the expiration of the effective period to the expiration date. If the certificate has expired and is unable to

apply for the renewal, the Contractor then shall reapply it in accordance with Paragraphs 5 and 6 of this

Article.
(1) B@Eyprier (F&)
Temporary Suspension of Certificate (Temporary Prohibition)
I~ 2HARNBREFPFEF THFFL- » Fofld ¢ v GFRVEYRRT
The Contractor can apply to the Registration Authority for temporary suspension of the
certificate in case of one of the following events during the validity period of the certificate:
(1) BERz2¥ 2 &4k 7add “BRBIIX2RBHF -
The private key of the certificate may be lost or leaked in case of insecurity.
(2) 29 A mYypFrin k@ 3 BHE - EPFT o
The Contractor wants to temporarily suspend the use of the certificate for a period of time.
2 2 HANBEIAPTBF TANTL - o PV ST ARPLERGE R
The Registration Authority may take the initiative to temporarily suspend the use of the
certificate in case of one of the following events during the validity period of the certificate:
(1) 25+ &*ﬁ”“pﬁ%—ﬁ(w% TAREBY) T2 AB TR A £ §
#*RE NEFRFZEE R -BREIBTEAFLSEDRRY RFLARF
The Contractor uses the certificate to authorize a third party (such as Subscriber
Certificate Authority) to declare that he/she has not fulfilled his/her due obligations or has
doubts about improperly using the certificate and may violate the government laws,
regulations, Certification Practice Statement or business use regulations.
Q) #P P FR2(A! GUPFREFIRFTH A EF LRI Z IR Y
FREER -
The Registration Authority finds that the Contractor provides untrue information in
applying for registration or violates laws and regulations or other legal regulations and is
not appropriate to issue the certificate.
COEERLEEE SUHIF R AR & 5K
When the Contractor's account is suspected of improper use by the Bank's investigation
and judgment.
BRYFRT 2wk L5 P RBEBREEF I 2N LBELF WU wRHEHETF %
PRAOAJFRBMREF L REETIALEHE -

The maximum validity period for certificate suspension is the validity period of the certificate
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issued by the Subscriber Certificate Authority to the Contractor and if the certificate
unblocking has not been implemented beyond the validity period of the certificate, then the
certificate shall be revoked.
AiERT AP NPFIHXMLERE -
This provision is not applicable to business XML certificates.
(+) BxEfa ‘,ﬁ% ¥rpriz® (f2#) Certificate Lifting Suspension (Unblocking)
ZHABEYFR L ARG RERT (BF) fRLEESBERP L AERERIFELY
HEEAERE
After the Contractor's certificate has been temporarily suspended, the Contractor shall not apply for
issuing a new certificate without lifting the temporary suspension (unblocking), revoking the
certificate, or the expiration of the validity period of the certificate.
FHARIBRERGHEL > NBRFRPFRLE D AR BREE R FRAT Y L
EERTT TE1 VL TR R+
After completing the temporary suspension of the certificate and before the expiration of the
certificate validity period, if the Contractor wants to use the certificate continuously, he/she shall apply
in person to the Bank to lift the suspension and complete registration before the certification becomes
valid.
AERZ PP NPFHXMLEE -
This provision is not applicable to business XML certificates.
(+-) B®EAL Certificate Revocation
1 2HANERIRPER > F2 THEFRL - B SFRAF FANEARLS SHRERA
LI
Within the validity period of the certificate, the Contractor shall go to the Bank in person or the
method consented by the Bank to apply for certificate revocation under one of the following
circumstances:
(1) BEPM 2B “HFMFRF {85 -
When the relevant information of the subscriber in the certificate has changed.
OFIL IR YV IE-TaE ERE F RS DS T LE ) X
If the private key related to the certificate is damaged, lost, exposed, falsified, or suspected to
be stolen by a third party.
(3) BRPFLE2HAHMTR > FPEBRTHITEAR - AFIFRIZPMBRARS
i R
If the relevant information of the subscriber in the certificate does not conform to the
Certification Practice Statement, the relevant Certification Policy or the business use regulations
stipulated by the Bankers Association.
2 2HANBEFRPEP FE2THEEFRZ-FF S RERRLEL Vo FAEPELREREE
If one of the following conditions occurs during the validity period of the Contractor's certificate,
the Subscriber Certificate Authority or Registration Authority shall automatically revoke the
certificate:
(D) 2H A HFUp BREIFTE MEF 248024 2T 2 2 FBEBHEP -
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If the Contractor provides untrue information in applying for registration or violates the
law or other laws and regulations and is not suitable for issuing the certificate.
() * “BRBYFIEBEFEIN2Z A FT MERINLELT Lo
The certification management system is not applicable to the Subscriber Certificate
Authority or the integration requirements of the certificate system.
(3) 2+ BREFBF=FTLADFRERS > 272§ 7 Ba EF iy
AR R CERABCEARS LR AP
If the Contractor uses the certificate to authorize a third party to declare that he/she has
not fulfilled due obligations or improper use of certificate in violation of government
laws, regulations, Certification Practice Statement, or business use regulations.
(4) LEBMS 2 AEBLFRRENEZFERAY -
The competent authority or the court applies in accordance with formal legal operation
procedures for business needs.
(5) ZIFAFHRARE 2P P SROBFIZHABRLY - LR P& 22 3
FIRAEFHRAF BN PN L aRpLY o
If the court applles to the Registration Authority for revocation of the Contractor's
certificate due to litigation and arbitration and the application is verified by the Bank
as a legal action, or applied by another third party or competent authority that conforms
to relevant laws and regulations.
3 2HANBRELEDVITRIFAEEED 2 LAFHREFF 2% o
The reservation transfer performed by the Contractor before the revocation of the certificate

is still valid before the expiration of the transfer date.

(+=) i¥% Refund

(.L

ZHLEREHNRIAR (2o ) - BRRAGREEEL ) BLABEE?  HTFRE
s s zjknfggj\gﬁ,gsg» B ARR S JoBe2 "'F’lﬁ"*’aﬁ * o

The Contractor shall pay the certificate fee in accordance with the "General Internet Banking
Fee Schedule" in paragraph (11) of the Common Terms Agreement and unless otherwise
stipulated, the Contractor shall not request the Bank to refund any usage certificate fee deducted
from the Contractor's account.

FHAAZ2RNTREAS (L- ) FoALEFTE Fd 28 #ﬁf#z WV oA PR
T EEBWLAELE AHBREY Y07 98

The contracting party encounters any of the items in Item (11) Item 2 of this agreement, and the
user certificate agency or registration center actively handles the cancellation of the issued
certificate, all certificate fees won’t be refunded.
Z ) fRypiE L & R Tk

Provide Information as Required by Law

FRERET AL LR RGN RATHRE LA REAM TG E LR R
FEREF fHdsEmAmERs

Unless one of the following conditions is met, the Contractor's basic registration information and
identity certification-related information shall not be provided arbitrarily to the responsible management
unit or any other person for knowledge and use:
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I~ 2 AR 2RI T G BF RIS 2 54 -
Government laws and regulations and legal authorization by the responsible management unit.
2~ FIRAIEFIR P GH AL YL E WA L2 Y FF Ko
Legitimate application requirements of the court for handling disputes and arbitration arising from
the use of certification.
30 R b P HEREOERRSSELT RY
Official application of litigation and arbitration institution with legal jurisdiction.
42 (AT FEF NN E L2 v B S U
Authorization by the Contractor in the form of an electronic signature or signed documentary proof.
(+w) 1@ Agency
THgLgzp doe ‘*‘J“"t”*”’&g_’}}ﬁfﬁ Ffﬁlﬁiﬁ%aiQF&glﬁ’ﬂuLﬁ’F&;? T o
The authority and responsibility relationship between the Contractor and the Registration Authorlty, or
the Contractor and the Subscriber Certificate Authority is a direct relationship and no agency relationship
exists.
(+ 1) gt *UE Compensation Limit
O e R % < R AR FRBIRBTELHT | > 077 ﬁﬁ‘ﬁ' WE ,’5%&’}#_&1 d R
EHAXFHITE O AP ﬁ%muﬁﬁﬁﬁ*ﬁﬁﬂaﬁ%’Hﬁﬁﬁﬁéi;%ﬁguﬁu
HEARAS S gy HE - BRIFREGFAER - 2T F A5
In accordance with the "Certification Service Operation Contract' formulated between the Bank
and the Subscriber Certificate Authority, if the Contractor is damaged due to matters attributable
to the Subscriber Certificate Authority, if the damage can be filled by supplementary procedures,
the supplementary procedures shall be used. If the damage cannot be filled by supplementary
procedures, the cumulative compensation amount for a single certificate shall be capped at NT$
250,000.
PR 2 NAREP Y S ERBHET ALAEAEL Y P LR BRA I -
In the preceding case, if the Contractor can prove that the Subscriber Certificate Authority has
intentional or gross negligence, the maximum compensation amount is not restricted.
SRR T oMEEIEI AL FREFR (P ERTANE) FHAHILE R
The damage referred to in the first paragraph shall be limited to the positive loss (excluding lost
benefits) and interest incurred in the transaction.
TR F o RAFF AT P o
The foregoing provisions shall also apply to the Registration Authority.
(++) B%F T%4 Division of Liability
IN2H A AP P @l B2 272§ AN REI TR R@gF2 2§
TR S LI c L AR R N )t S X
When the Contractor applies for registration with the Bank, the Contractor shall be
responsible for all damage indemnity due to intentional, negligent, or improper intent to
provide untrue information causing damage to the Subscriber Certificate Authority, the Bank,

or third party.
2 2 AARFLIRERBRPHRLF R EME RERA P FBASLHI N AT
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FELSEL > RGFT CRBEBRE - F LI FARFIF 29 - HT
BT E

The Contractor shall properly keep the private key corresponding to the certificate and
protect the password and shall not leak or deliver it to others for use and if due to intentional
or negligence, the Subscriber Certificate Authority, the Bank, or the third party suffers

damage, the Contractor shall be responsible for all damage indemnity.

3‘1}ﬁjﬁnﬁ'—ﬂj s _‘—_g]/\ ] ™ '-‘"ffli#ﬁ'%’ y B é!&ﬁ%f#_i ‘g‘f-rij#. f H-'EJE—;’;‘?-,:F o

In the preceding case, the Subscriber Certificate Authority and the Bank shall not bear any
indemnity responsibility for the damage caused by the Contractor.
EHARTBRART CHBEFBE FEF T P EEPBRBERARBERBTLR
BEREFIEAAMBERRLIRF > LEERT WABEF B CEAFRIL A ¢ FiF
IR N E 48 § 3=

If the Contractor uses the certificate or the relying party certificate in violation of the
certification policy of the Subscriber Certificate Authority and the relevant certification
policies of the Certification Practice Statement or the Bankers Association, or if the certificate
is used in other business areas not stipulated in the Certification Practice Statement, the

Contractor shall be responsible for all damage indemnity.

59+ 3']4 X ;—a)&as.zka -";‘g’_‘i\iiﬁi » @ 2EE R ’-"'f&,?%_#‘iﬁ.i\"ﬁ‘f‘?iiﬁ‘{ ’ ""i‘i%*’ﬁi‘ﬁ'ﬁiﬁ“

BEZAW LG AR T REBHST AT R T EBAE -

In the event that the Contractor or the certificate relying party intentionally or negligently and
not the fault of the Subscriber Certificate Authority or the Bank causes damage to the third
party's finance, reputation, and other aspects, the Subscriber Certificate Authority or the Bank

has the right to the indemnity liability waiver.

6 Flr A SR BEELHLSEL A BI T FBEPESF AR F 2 FHD o P2
g“%**iﬁ*ﬁ’*ﬁ“ ﬁ@ﬁiﬁfﬁﬁ?kéﬁﬁ’**@ &ﬁé%r?w
AR ELRLe 29 A RERE R -

In the event that the Contractor or the certificate relying party intentionally or negligently causes
damage to the Subscriber Certificate Authority, the Bank, or other third parties’ finance,
reputation, and other aspects, the Contractor or the certificate relying party shall be responsible
for damage indemnity and the Subscriber Certificate Authority or the Bank can request
indemnity from the Contractor or the certificate relying party in accordance with relevant laws

and regulations.

7~ _Iﬂ;e_!g_;‘:gi‘gf]/\ \-%f; N R ».—'-g&ﬁﬁﬁ_:—ei»__—e@ﬁ; {ﬁi%éﬁ-%m/%g{%;ﬁ&_
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In the event of damage caused by errors, delays, interruptions, or failure to transmit due to
failure, interruptions, or other reasons not attributable to the party concerned, the party
concerned shall not be held responsible for any damage caused by the failure or interruption
of the telecommunication equipment and line equipment belonging to the telecommunication

service connected to any of the three parties including the Contractor, the Bank, and the
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Subscriber Certificate Authority.
(+ =) &&=z &2 Dispute Settlement

Izt w SR acay @ wFR T BHETIF 2 ER SR AT FRONY S BEY
P gl ¢ oo o b 2 4 A N S R S Y kR
Any dispute between the Contractor and the Subscriber Certificate Authority or the Registration
Authority due to the use of the certificate, Subscriber Certificate Authority or the Registration
Authority, should be resolved by the Contractor and the Subscriber Certificate Authority or the
Registration Authority respectively.

2~ auIEa- Ffw, ]I‘ETF & 7 2 Eﬁ 7@;; # h@ b&f?; I LN H_s,btaf /] A ]L%’iﬁﬁhi_ o
In case of unclear attribution of responsibility for the preceding dispute, the Subscriber Certificate
Authority and the Registration Authority should jointly negotiate and resolve the dispute with the
Contractor.

3L RIAT AR AILEARITE L L F O A YRR T A AP M 22 AR ST
In the course of dispute negotiation and litigation, the sharing of costs shall be in accordance with
the negotiation or relevant legal provisions.

A driBRABEREZ S RAIL &2 0 b2 B2 N R RRAPMZ BRES B R
KRN A T L
For cases of transnational or inter-regional disputes that cannot be resolved by the above methods,
they shall be handled in accordance with the relevant norms for arbitration of transnational or inter-
regional disputes.

(+ ~) #Hw Others
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The Contractor agrees that the Registration Authority can select the Subscriber Certificate Authority to

provide certificate services, issue the Contractor certificate, and relevant certification services based on

business considerations, the Contractor’s rights and obligations to the Certificate Authority shall be

handled in accordance with the e-certificate agreement unless there are special provisions.

O RERAF - S EFRG 2 E I General Business Agreement of Internet Banking
(=) A *¥ 3 Application

ZHAT OGRS RGEE v F Y R | T RBAGTIR AR (T HAEA ) AT

Pz LI0IRIFEFFRATOANA KRR %P 2 ¥R

The Contractor may apply to the Bank for the use of the services provided by the Internet Banking

service system of the Bank (hereinafter referred to as the System) with the original seal of the Deposit

Account. However, the Bank has the right to determine the items and the right of use for the Contractor

with the System.

vq&ravﬁ-ﬁv‘ fgs:l&—g}%ﬁﬁ’»ﬁ BALGT R E > B2 R A KL PRI o
After applying to the Bank, the Contractor will obtain an Internet Banking password slip from the Bank

for accessing and using the services of the System.
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(=) %48 % 72 Password Management

1 294 FXE  SRAFRETRT FRB2 2 FHLBL -
The contracting party should change the password and transaction password when logging
into the Internet Banking for the first time.

2~ F1 R lé’*ﬂp ‘lé""'*'?'l,% EBBN ﬁﬁ'ﬁ]%@*pﬁ- I Az >
HAEANTHANEIE:
When the system is suspended due to forgetting the username, password, transaction
password or five consecutive input errors, the contractor can deal with it in the following
ways:

OB+ g;r,!r:@;z, fREE S HE  FTURRBE > PRAFARFIL > LY

BFALES T 2N ARRAF FHERBLEEYN -
Unlock with the chip financial card. After the unlock is successful, you can log in to online
banking or execute transactions with the original password. If there are more than 5

consecutive mistakes, the contracting party should go to the Bank to reset the password.

(2)r4 s ¥ fﬁﬂ’!‘ﬁ‘i‘ﬁ?&ilé*i EHERT ERANIERA "’élﬁﬁ %’a‘i?f-‘ﬁﬁ
x4 ??*&%f"’ﬁf”’mwﬁﬁﬂj’lrm 6P R £XIS L élﬂj X SR
j?‘ﬁ‘\“i’;?‘ﬁ *RRAFEHTLE o

Chip financial card resets the username,password or transaction password online, and sends
the authorization code to the contracting party's mobile phone that has been kept in the bank
through SMS.password or transaction password to log in to online banking or execute
transactions.
3-RRAFRT FRARL CERBREL  RR/LISLARAR SETLEERY A
BT AREHERD L EFFHARED T o5 RATHR D %I ¥ dp T R
The system will be locked if the password is changed, the transaction password is changed,
the password is reset, or various passwords are entered incorrectly for an excessive number
of times. All scheduled transfers before the transfer date are still valid and will be transferred
according to the scheduled instructions on the transfer date.
(=) k% i System Functions
AGAFRERTFIEELI IS T CRBAEE EARTAEI GG T AERERTRERE
TR R ELF R o
The system provides three types of services, including electronic transfer and transaction instructions,
account inquiries, and financial information. The Bank may modify the functions of the System from
time to time according to its business needs.
(w ) &% & %z it "4 Restrictions on the Use of System Functions
R AN R “fuﬁ])\ Eopaul gl s @ ﬁ E DAL BBIETE TP AL
TR A AT 2 M R T FREE S T SRR~ R A5 iSEPRiZJ £ TN
PRARE LRI S W2 H A Y R AR ﬁﬁﬂz—F % B PRAZRF Fl PTG it & IFPRGE
ERRE T Ao M SRR A Nt ARk AL %ﬁ—’ fagg ¥
HioEh P amt e E Rt ﬁiﬁﬁ*’muﬁ&1£ﬂ4s_ﬁ%p IR 2 1T AT
WA THEER S o

After entering the system, the contracting party enters the identification code,password and
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transaction password, and after the Bank checks that they are correct, they can use the low-risk
e-transfer and transaction instruction services, account inquiry services and financial services
provided by the system. Information services and other services; if the contracting party has
applied for the Bank’s chip financial card transaction service function, in addition to using the
above-mentioned services, he can also implement fee withholding application and cancellation,
online change of mailing address/phone number and password If the chip financial card already
has non-agreed transfer functions, the main account number of the chip financial card can be
used as the transfer-out account to perform NTD non-agreed transfer transactions.
AN R .“fuﬂig?J% B din) (N B R R AT R Y —*Ff ErBBIEF AR REAES R
B FRBEITL LA 230 TR A AT 2 B R RIET R Z LS AT SR
BB ORIIEEE T A AR A H B i T B IRTE -
The contracting party enters the system and enters the identification code and online banking password,
and after being checked by the Bank for correctness, the contracting party may use the high-risk e-
transfer and transaction instructions provided by the system with a valid certificate as identity
authentication. Services and business application services with the nature of account transfer, or other
services that should use the certificate.
FAEARESRT LR ITRY LR o
The Bank may revise the restrictions of using the System functions at any time depending on business needs.
(7 ) 5z »x4 Certificate Validity

"~§}?’Tﬂ\.~‘=ﬁ‘f= BAEFOTEA- XL GTFR (2 L2) Rz Ty dzmd b i
e 'ﬁﬁl?'»(ﬁ'*v% ) ’“?W‘%#‘ FEf > oz A RALE RS ARM L B G
VHE L FRGEENLZALAY FE o o

In addition to the validity of electronic documents that comply with the regulations of the Internet Banking
Agreement 1 and the Common Agreement (23), the information (including payment instructions)
transmitted by the Contractor using the certificate and verified by the Bank to be correct shall have the
same validity as the transaction or application made by the Contractor in person at the Bank by filling out
the relevant transaction slips or application forms and stamping the original seal.
(%) L7 5 sy TER T

Regulations on the Operation of Various System Functions
FHARE A KL 1)‘1’9‘4%@9“}’%&}5‘*& ;;ﬁ %Abt’%ff i\ﬁi:gp%f» £ v,l'lg‘ff?rhéf% k'
EE A R I %*‘if}‘i‘ Forfediz 2 b e B2 RWMAgF FaE mef AR EET
¢5€§L55 ’ 7% f’ﬁ% i i
In the event of a discrepancy between the amount recorded in the passbook or deposit certificate and the
amount recorded in the Bank, the amount recorded in the Bank shall prevail. However, if the discrepancy is
verified by the Bank after the Contractor has checked the transaction records submitted by the Bank and the
discrepancy is confirmed to be an error in the Bank, the Bank shall correct them accordingly.

29 AR TR © LIRS ) A R T £ B~ 8 B s

Rt NGEL AT s~ FIE S B ‘%Fﬁ@?mﬁi/zuﬂ\?gu*{f”g"/ﬂ R % b P

KSR/ ﬂL‘fﬁ‘ Gk o yRLBi) 20K B R p 2 GF N e

If the Contractor intends to cancel the reservation transfer, the Contractor can do it by using the system.

\1-
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the system is disabled or the certificate is unsuccessfully renewed, expired, revoked, or temporarily
suspended due to a limit of times of password entered errors, the Contractor should go to the Bank’s counter
to cancel all the reservation transfers that have not yet reached the transfer date.

DHAGZE T NREL > PISZRELT A BRI P 2GR 0 0% @R ITE 14 L
PREL > RIEZPRELT A EEMR p 2 TR o~ ¢ K gtREL > Bk AR ITE o

If the Contractor cancels the reserved outgoing account number, the transfer operation will be suspended for
all reservations under the account with unexpired transfer dates, and if the reserved incoming account
number is canceled, the incoming transfer operation will be suspended for reservations under the account
with unexpired transfer dates.

ZHANF AR EET IR P2 RN RIF FABREZR SR LT 2 £ R 04
WA E PRI o

After registering the email address on the Bank’s website, the Contractor will receive notifications of account
information and important announcements from the Bank from time to time.

AR R AT E A ;ﬁ—é‘#‘ % PRIEPE > “ﬁ% fﬂ%ﬁ AT Hom AT L 2 ’*FJ‘L?’F c Hoepho2 e
g;—, B HEEREE > PR N ARAF A ER B LM ERL G Y FE 2T ARk
4o

When using this system to apply for business or loss services, except for the supplementary instructions
on the webpage, the application, whether or not it involves the transfer of accounts, has the same effect
as the written application form that the Contractor fills out in person at the Bank's counter.

EPHARY ARHRALGHER A2 50 LR HERD R ARTATES Z T

The Bank reserves the right to accept or reject any application for cheque deposit and blank bill

application.
AR R KL TE N oY S—Pijz» 1@5 G r S AP af Rt 278§
(AR AT L A MFH BT LA B L PR 2 TR LT A T

Fied Sdody I p 2 it 2 wET 'UFB&? Q) IF AR R > 2 A - LY g i
FrHIEP > TETR AL EATY P LA TER
When using the system for various withholding application services, the Contractor should enter the
information printed on the payment slips by the respective commissioning institutions. The Bank only
transmits the information entered by the Contractor to the respective commissioning institutions, and is
not responsible for verifying the accuracy of the information entered. The Bank has posted the relevant
terms and conditions on its website according to the nature of each withholding application, once the
application is filed for the withholding item, means the Contractor will agree to fulfill the terms and
conditions of the application.
DR FEA R AP P LT FITERE
When using the system functions provided by the Bank other than those mentioned above, the
Contractor agrees to abide by the Bank's operating rules and regulations.

(=) &3 » ot Debit Time for Cheque Deposit
FELA L FACRE S AR BE o N R etk B R AR 1%@§$’*ﬁ‘@éﬁ
B B PER o B F]T P R AAE TR Y > B ARER o doFE ~ B
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24 REVEF D 2 GApEFEF B R FEN -

The transfer of funds to the cheque deposit account shall be based on the time when the Bank receives
the debit instruction and completes the transaction. The Contractor shall weigh the transaction time by
himself/herself to avoid any abnormalities in the operation of the computer or network system that may
affect the crediting time. If there is any delay in the transfer of funds or any error in the transfer of funds
and the cheque is returned, the Contractor shall be responsible for it and the Bank shall not be involved.

(~) % % £3%F Transaction Amount

AR A JALITRE S A A REL > HE - RS2 2L U b
M2 FFEBRREIMAL FATEARERTLEEFALE -

The transaction limit of each account for each transfer, payment, and outward remittance transaction

)

Dk

made by the Contractor using the System is subject to the regulations of the competent authorities and
the Bank and may be adjusted by the Bank at any time according to the business needs.
(4 ) &+ 5 3LPR33 Discontinuation of System Services
PRI F R AERLZHART X LSRR
The Bank may suspend the Contractor's use of the system service under any of the following
circumstances:
IR RN A LT R R s PO R EX - I
The Contractor has any irregular use or other violation of the agreement.
22 HAErFARELRY F LA RABIHTET I (RAE®KD 2 L AFY
EEPHG %) o
If the Contractor has entered the user’s name or password provided by the Bank incorrectly
for five consecutive times (except for the transfer date of each reservation, which is still valid).
3IFLARRAFYILIFIA- ~2TLYLIFA (2w ) ~ (217 ) FHELHFTFE -
Termination of the Internet Banking Agreement (1), Common Agreement (24) and (25).
T ~ {78 42{7 JR7% Mobile Banking Services
(- ) ¥ 3% 4 Application and Cancellation
e FITEETIRIED § % R ATIRS -
Before applying for Mobile Banking services, you have to apply for Internet Banking services first.
P MRRAFLZHAFHRISML Y T 2 B THRAFTIRIE Y Ao TH K
7o WL fRimtant e FEATECH (788U RIS - ¢ FA LA R BRI o (THRTIRINYE
P irdl o
Applicants for general Internet Banking services may apply for activation and deactivation of
Mobile Banking services at the counter or online. If the applicant deactivates the Mobile Banking
service, he/she may apply for re-activation of the Mobile Banking service at the counter or online.
If the applicant cancels the Internet Banking service, the Mobile Banking service will be canceled
as well.
iﬁ*éﬁﬁﬁﬁﬁmﬁ%éFﬁ%ﬁﬁ%ﬁ‘Tfﬁﬁﬁﬁﬁiﬁﬁﬁﬁﬁﬁ’ikiﬁﬁ
BAF2LE* ‘fq" PHEBRBECFRREFRY LARBAR > LREUPR 2R -‘F%’ e
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BEFFE > RRAGTHFHHRG -

To apply for Mobile Banking service, the Contractor should prepare your own mobile device,
download the Mobile Banking software provided by the bank, and agree to sign in to Mobile
Banking with your Internet Banking username and password to use the service functions, however,
the Contractor cannot log in to both Internet Banking and Mobile Banking with the same
username and password.

X i rﬁ—z‘ REAF B RERATER H3LE o

The number of incorrect username and password will be counted together with Internet Banking.
R FAHAFEFLOETRE AP L 7oL e SRBPF > FR ¥ EEH G o

When using Mobile Banking for non-agreed transfer, payment, or mobile payment services, the

Contractor must use Protection Shield.

(= ) FRi%p % 2 45 Service Content and Regulations

”@¢§%1$%ﬁ TIRILFE » B R (TH XL LAIRIEP B2 ABM R ¥ 30 F 7 HHUTIRTE S
REUFELEEFEFHMRTE PRAFT2IE &% -
When customers apply for and change the Internet Banking service, the service content and
related fees agreed with the Bank are applicable to the Mobile Banking service. The transaction
limits are combined to calculate the transaction amount of Mobile Banking and Internet Banking.
FAEAERGE TSI IR TR N > FRAFEP £k F e
The Bank may revise the service features of the Mobile Banking service at any time according to

the business needs, service items are subject to the announcement on the Bank’s website.
T~ Pepedi7 ot ¥ 559 2 E 5 Internet Banking Foreign Exchange Business Agreements
(- ) 2 % *T4] Transaction Restrictions
THAZTEN A AAPEE T HRFE SN S 2 R R A S .

The Contractor is not allowed to use the system to process foreign exchange transfers and remittance

transactions that require the attachment of approval letters or transaction documents.

(=) % % F” Transaction Time
BNz R AT FAFRAAYED 9:10-19:00> R IBF L FRGEYED
9:10-15:30 - (BRI iAWY EHE=id ) FEPF > P2 R G BIERE) o
Foreign exchange and agreed transfer transactions are from 9:10 to 19:00 on business days of the
Bank's head office » For all other transaction are from 9:10 to 15:30 on business days of the Bank's
head office. (Foreign exchange transaction services will not be provided when the relevant
business unit of the transaction is closed).
(=) *t® 32 %4+ Foreign Exchange Deposit Business
I~ 29X it Ny 2pd s 28 RS B 50 AR LR RED TS
R B EP M E ACR 2o AT MR P R R b AR 2T R — 5 2 R o
When the Contractor makes a settlement of foreign exchange purchase or sale by deposit transfer,
the account to be transferred from should be the depositor's own NTD demand deposit #NFDB-or

foreign exchange demand deposit account. The exchange of NTD into foreign currency or vice
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versa can only be made by the same depositor.

2 AR £ F BB VIOV EHBERT FRIIEL

The amount, exchange rate, currency, and reservation transaction of the transfer made by the

Contractor shall be handled in accordance with the Bank's regulations.

3o -Fr2d I HEgD RS E D AEBEELEE S AR P 2RI

Ha b U f (FRTIPL > § (77 AR U o

For foreign currency transfers among accounts of the same depositor, there is no daily limit on the
maximum transfer amount for the outward and inward transfer accounts. For foreign currency
transfers among different depositors, the transaction limits are in accordance with the Bank's

regulations, and the Bank may adjust the limits from time to time as appropriate.

(=) % » %2t % 7% Inward Remittance Business
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When the Contractor agrees to settle the inward remittance transaction through the Internet, the
transaction shall be processed within 9:10~15:30 of the business day on or after the effective date
of the inward remittance. The payment will be transferred to the Contractor’s account in accordance
with the instructions of the inward remittance message after the relevant fees have been deducted.
If the beneficiary account is a foreign currency account, the payment will be made in the original
currency and cannot be transferred to other currencies; if the account is not a foreign currency

account, the payment will be made in NTD.

AR RE N BARAY FE LA MY Hp Srgp 2y £p doce

The Contractor agrees that the application and cancellation of inward remittance payment will take

effect on the business day following the application date or cancellation date.

FGAT R T A et 0 F R AR BEA e R ALY EH

PRETRAR R A PF 0 A TR R4 E R RFER L F - 2Td > 2 AT A A " AR
B bRz g -

If the Contractor receives the inward remittance notification on the Internet, but for some reason
does not settle the remittance on the Internet and instead settle the remittance over the counter at
the Bank's branches, the remittance settled over the counter shall have the same effect as that settled
on the Internet, and the Contractor shall lose the right to settle that remittance on the Internet.
TrEHREL A GG EREBRSERER v FEAEREKAAFS G HE 0 294
PR»@ERD P AEAE s 2 iR >IN AT L AR o

Whether the inward remittance is settled on the Internet or over the counter, if the Bank is not
compensated by the remitting bank or if any dispute arises, the Contractor agrees to refund all or

the excess amount immediately after receiving the notice from the Bank.

(7 ) ®=d %A% 7+ Outward Remittance Business
s 2 A e i BLOTENZ Ak > HENES2 90 A% TR 2255
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For outward remittance, the Contractor shall first designate the outward and inward transfer
accounts, and the outward transfer accounts shall be limited to the Deposit Accounts (excluding
term deposits) opened by the Contractor with the Bank.

2 AMERLRHEGPEMT R MY 0 K RF FAM RS DT LA 4
E L Sl NI o~ U
The remittance handling charge, cable charge and postage, etc. shall be collected in accordance with
the relevant regulations of the Bank, and the Contractor hereby authorizes the Bank to deduct the
fees from the designated outward transfer account.

3z iz mdig TS A RPAFE T ARSI R @RS R
R
After the remittance instructions from the Contractor are verified by the Bank, the Bank will debit
the designated outward transfer account directly according to the remittance instructions.

A-BREFFEFA2UEBRFT @R EFLER T 2RIER T NERPRGE ER
FLREAFARE AT TR REAFT A BT OTRIEL 0 A HEE Gd 29
& ’E‘f’r”rifﬂa F i3 fizwg o
The Bank or its correspondent banks are authorized to make the remittance by any method that is
appropriate and any foreign correspondent bank may be used as the paying bank or intermediary
bank. The Bank shall not be liable for any errors caused by the foreign paying bank or intermediary
bank, whether designated by the Contractor or by the Bank.

S P AR A 2R AR A BT P 2 WA RF B 15
d 2 A f
If the Bank assists in tracing and inquiry at the request of the Contractor, the cable charge and fees
charged by the foreign bank shall be borne by the Contractor.

62 AR RN EFETLRNEE LT FFEAHMTF IV EAFE O SE PR AR L

MEFLRBLZIFE R 2L G RER

The Contractor agrees that the outward transfer amount equals to the remittance amount, and the
handling charge and cable charge will be calculated separately. If the currency of the handling
charge is not specified, the currency of the outward transfer amount shall be the currency of the
handling charge, and the Contractor shall have no objection.

T 2 QAR ARNREN R RFBESERTA REAA LD B2 QAN RS
Lot B’s—‘i.,%%??j BHESAyEE 29 8 HE Rk o
The Contractor agrees that the fees deducted from the remittance amount by the foreign paying
bank or intermediary bank in an onward remittance shall be in accordance with the handling charge
method selected by the Contractor for the remittance transaction, and the Contractor shall have no
objection.

(=) #v=weF2 478 Conversion of Foreign Exchange Rates

I~ S L2 OA PR PHI R R ATE R AR B ERE RS
BT FRA R EHERRY SRR AT AR LA R
ik TR KR

Transaction exchange rate: For online remittances and transfers between NTD and foreign
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currencies, unless otherwise agreed, the Contractor agrees that the exchange rate shall be based on
the Bank's real-time exchange rate at the time of acceptance during the Bank's business hours. For
transfers between foreign currencies, the "conversion rate" shall apply.
2~ AR LR F D AR A PR 7 910 2 g e SRR
The exchange rate for foreign exchange reservation transactions: Undertake with the exchange rate
of the Bank's real-time exchange rates at 9:10 on the designated transaction date.
3 deig b d Bk d Rz o FFEARREENE L 0 Wi R MR E ARG o
In case of severe fluctuations in the foreign exchange market, the Bank may suspend the online
foreign exchange service as required by the actual situation.
(=) *t=%j5+¢ 3F Foreign Exchange Business Declaration
l\iﬁAﬂW$}ﬁﬁg¢wi%ﬁaﬁwi&’@Q%ﬂéﬁﬁgﬁirﬂ%ﬁiéiﬁ
¢OAEyEE | PEIE o
The Contractor should follow the "Regulations Governing the Declaration of Foreign Exchange
Receipts and Disbursements or Transactions" issued by the Central Bank when using the System to
conduct relevant remittance and transfer transactions.
2~ 2 HAY PEAFIRIEPE 0 ARG F AWMV ETRTE FTRAMMED 2 o
When applying for this service, the Contractor must possess relevant supporting documents that
meet the requirements and qualifications approved by the Bank.
3rzgr il A R AVREATE R O N FREF L H R R ERERFY T
If the Contractor does not settle foreign exchange transactions or receipts in New Taiwan Dollars,
other transaction certificates issued by the Bank shall be treated as the declaration.
42T S ERRPARERY FEEEG O E I RN B ETELE gAY A
AR PRFEFETD Oh S E FR o
If the Contractor uses the Internet to make a foreign exchange settlement declaration and is found
to have made a false declaration, the Bank shall terminate the Contractor’s use of this online service
for conducting foreign exchange business.
> ] AR RERAGFIFEERELL R AGFRERCEL T URFRIPLLY 2§ A
o w%%iﬁ’ﬁwwwﬁDﬁm%#ﬂﬁ%iﬁﬁéﬁﬁu‘ TREEFEL S
¢ f*{li’ R AL S RIARFR ) PR LR RERAT AR R

If a contracting party conducts foreign exchange transactions via online banking and breaks down

5 ~

large amounts of foreign exchange into smaller amounts to evade required reporting and being
counted into the accumulated exchange settlement for the year, the Bank may, in accordance with
the " Directions Governing Banking Enterprises for Operating Foreign Exchange Business", "
Directions for Banking Enterprises while Assisting Customers in Declaring Foreign Exchange
Receipts and Disbursements or Transactions" and other regulations, directly terminate the online
banking services or adopt other necessary measures.
6~ 2N ARG TR RFEHRTEFRRLT  4o) ABFEFY > R FEARE
Pl - LiER-BRT D RATERZF A AT 2 B o
When processing foreign exchange business, the Contractor should be careful to report the nature

of the remittance according to the facts, if he/she fails to report the information, a fine of more than
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NT$30,000 and less than NT$600,000 will be imposed in accordance with Article 20, Paragraph 1
of the Foreign Exchange Control Act.

AR AR BTSN T SRR S IS SRR T EIIRY B TR

FPRFoWEE A RN B S ERHREREIEN L T é’ﬁfﬁ’_fﬁ ' F T RES R
The Bank has the right to report the exchange memo or transaction certificate in accordance with
the regulations of the relevant foreign exchange law, and the Contractor shall ratify all the contents
of such report and shall raise no objection thereto. In the event the Contractor is restricted from
making foreign exchange conversions due to the Contractor having exhausted his/her annual
conversion allowance or due to regulatory restrictions, the Bank shall be entitled to refuse to execute
relevant transactions.

(M) 2O BFFRTBEFL A RYTR I XL AERBGAIPF RFFLTHL 0§
FEeZQARPIEL £ TRBRT AP 292 T NIRRT FioA o
If the Contractor fails to complete the transaction or requests to cancel the transaction after an exchange
rate has been agreed upon by the Contractor and the Bank, and the Bank suffers a loss as a consequence,
the Bank may collect the loss amount from the Contractor and be authorized to debit from the
Contractor’s designated outward transfer account.

(1) ZXHAFPIRITREE2 RIS 2ZEHEF > HEAIFREREIERF & T mgt &2 )
PARPEE R SIERT 2O RBEAAMRILE 2 E TR NIERR S FREME GRS RY R
i AR AR F2EFF - GEE PRRIT AR oEL
If the amount of remittance made by the Contractor over the counter and online transactions reaches a
large amount of settlement, the Contractor shall provide relevant transaction documents and file a large
amount of settlement declaration at the same time with the over-the-counter transactions in accordance
with Article 5 of the "Regulations Governing the Declaration of Foreign Exchange Receipts and
Disbursements or Transactions ". If the Contractor intentionally circumvents the declaration of a large
amount of foreign exchange settlement and once found, he/she will be required to go to the counter of
the Bank for further services.

v % &3R5 9T E I Online Transactions of Gold Passbook Agreement

(- ) ¥ &% * Application Requirements
ZEHAE T ERATIRGE R R Y G £k 0 FRE TR
The Contractor applies for a gold passbook account online through the Bank's Internet Banking service
system, the following requirements must be met:
1~ 2 &2 AR A Adult natives.

2 ¥R AFRREAFY C QAT WFEIEER (B F AR ) RS ZE MRS L
Applicants who have applied to use the Bank's Internet Banking service and have agreed to transfer
their NTD demand deposit (excluding checking deposit) accounts.

CTRARE A GRS > LA AV FF A HEREIL -
Applicants who have opened a gold passbook account at the counter but have not yet applied for
gold passbook online transactions.

4V FRYAFEHFEBEAT T EREETL)

Applicants who have applied for the use of the Bank's Chip Financial Card or electronic signature
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(certificate carrier).

(=) PR3P Service Hours
FHANFFLRRAFRB AN (MTHHFELLR) o MHEF L HBLEE TR YT
B-FHTE 2GR AP NI RLI AT HERDBE > N T2 2
JREFPEF PN 52 o
The Contractor shall use the Bank's Internet Banking Service System (hereinafter referred to as
the System) for the purchase, resale, scheduled purchase, scheduled resale, fixed-amount
subscription, fixed-amount contract change, or information inquiry of the gold passbook during
the service hours announced on the Bank's website.

(Z) oty (PR3 ip TR 2 )

Contract Account (i.e., designated account for internet banking transactions)

AR E AR AP 2 AL QR NIEEZ Qg B8 TF & 548
PEELERTE R T AR N AN FE AR 22 > 2 A2 e iRtR g Ar AT ;;t g T8

FH SR HB IR R T RZARRELG F AR 2O BRI ARl el v | oo

When using this System to perform the purchase and resale of gold passbooks, the agreed transfer account

and the agreed remittance account of the Contractor, namely the gold passbook account and NTD deposit

account, are limited to the accounts opened by the Contractor in the Bank, and If the Contractor’s

deduction account number is not agreed in advance or the deduction account number does not exist due

to settlement or any other reason, the Contractor shall perform his/her purchase or resale at the counter.

g4 ¢»$ﬁ¢&ﬁN;ﬁ%@\@@wg@’ﬁg%qaiﬁgﬁﬁ#%%%’zi?

HREWIFOBeS - BHEP P RROTITERGHERETLIF £ 2ok - F £v 8
» R B o

If the Contractor changes the agreed NTD deposit account number after completing the reservation for
the purchase or resale of the gold passbook, the original agreed NTD deposit account number shall be
used as the gold purchase debit account number and gold resale credit account number on the first
business day after the reservation is made.

(2 ) 2 ¥ 4L* Force Majeure

YT A TS £ d AH B R T :}’tlEZ“E"’Sgﬁ‘?‘%‘sﬁ{\‘f;
T AR S ABERE RBOATERE NHEA
s BRI R F#\E‘E:}%%ﬂx,}%f‘}’ﬁiﬁ»—%‘ CEOARRF AR ERREF E

The Contractor agrees that the Bank shall not be liable for any delay in the completion of the transaction

&3
B2 LTl
s ke

&

A=
okt
=

[

or other instructions given by the Contractor or the failure to complete the transaction in accordance with
the Contractor's instructions, or the failure of the Bank to provide the services of the System due to force
majeure or other reasons, including but not limited to power failure, line disconnection,
telecommunications congestion, network transmission interference, failure of the Bank's computer
system, or damage by third parties.
ZHAFFHYI L F - FEPEFIRRLTI AL 2VRA ZRTF] ) RAER £ W EF o PI3E
A T
If there is no gold listed price due to natural disaster or other force majeure reasons on the first business
day after the date of reservation, the reservation will be invalid.
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I ) % 3LpR7% System Services

ZHARPREANF ARE LA LA ARE (ZAFE L)) 2 RAE P 2 H A
Fﬁé*ﬁ.afﬁ ) “*%m? RE > ZHARFYEY G YT R A RTH SR B2 R
P L 2OA-ER A IAT R ZATH AR P L 2ZIRBIEP P PRI GA R L RE A
ferbir o L A G RATH N R FRGAE P AP AR TIEL ) P R AL R TIOL -

If new or changed (including adjustment, change, or cancellation) service items of the System and their

4
e

related regulations are announced on the Bank’s website, the Contractor agrees that he/she is not required
to fill in a separate application form to use the new or changed service items of the System, unless
otherwise stipulated by the Bank. Once the Contractor enters the System and uses the new or changed
service items, it is deemed that the Contractor agrees to follow the relevant regulations announced on the
Bank’s website and agreed to be bound by such regulations.
=) #‘.’;F k * Investment Risk
A 2l R B 5o RFF 470 4$£%¥*ﬁi’&*?iﬁiéﬁéﬁﬁi
2 HE FRHHERTEBERBRTR G MEE SIS o HE M
KEBERFTEFT > Ed 5P BKA P AV HFRER FEEE/AFENL > ~22 554K
P E R T2 R A R SRR FR
The international gold price may go up or down, and the Contractor may have a gain or loss on
the principal invested in gold, with the maximum possible loss being the entire amount purchased,
please make your own prudent judgment on the timing of investment and bear the investment risks.
Any transactions involving gifts, inheritance, and taxes will be declared and borne by the Contactor
or his/her successors. The gold passbook does not calculate interest and is not the subject of deposit
insurance regulations and will be not protected by deposit insurance.
BDELEY SR EEFI DAL SR F LT LENEL S S LR I YL E
The Contractor shall comply with the terms and conditions of the gold passbook opening agreement
with the Bank and the provisions of the relevant laws and regulations.
A) ZHANT FRBEAFIHEAE R A GEES Y F2 AL 0 R T A RRAEEP 2
BETEFHEEPNFTERG o
The Contractor agrees to the Bank's description and disclosure of the important contents and risks of the
gold passbook at the Bank's Internet Banking when applying for and transacting in the NTD gold

passbook account on Internet Banking.

CREA RN TR EA
Agreement with the Protection Shield

- ) s i%
Definition of Terms

Tosgead gt g2 A B EFHFEE (W3S THEL%3) T F XML GHELD
NIRRT RS REL L B
Protection Shield: It refers to the security control mechanism for the Contractor to download the
business XML certificate through mobile devices (such as smartphones, tablets, etc.) and use the
certificate for transaction verification.

2 TR Gyt 8 A TRIEY A B AR L R AL Y R AR
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T2 R F T RFE XML EERR Y
Download Password: It refers to the password issued by the Bank or set while online application
when the Contractor applies for the Protection Shield at the counter for use in downloading the
business XML certificate.
3 EERB AN BEFRXE T RF A XMLEREM D TR LB P TR KR
HiEEEN FEE LI RERRY o
Protection Password: It refers to the password set by the Contractor when downloading the business
XML certificate through mobile devices and is used for transaction verification through mobile
devices with the Protection Shield.
(=) #* # [ Scope of Use
EEA RV R NI EFFEP RN TE RS 0 2 A PHEY FARRGE ERF
FoeME g T2 ARBH/PLT TREFEBRT 2 TEAEP 2 BF A Ea 0 R Y B
Bz 7 MITERIIARLF > W@ iaptado
The Protection Shield can be used for non-contractual transfer account transactions within a specific
amount and for applications or services specified in the Certification Practice Statement for security
control of e-banking by financial institutions as stipulated by the competent authorities and the Bankers
Associations of the Republic of China. When the scope of use and related operational requirements are
changed, they may be announced on the Bank’s website.
(=) "4 g2 ¥ 3~ % B EF Application, Use, and Storage of the Protection Shield
1~2894 ‘—" R REEA CH IR ETRAR A R Y Rl T FARE A E REY R R
The Contractor shall apply for the use of the Protection Shield service at the counter or online, and
shall verify the identity and eligibility of the application by the Bank.
22 HARELEFETRRBEFTBIEAES B2 A E > FpETRRBAN T FrTDE
PR ASEEA SR R LA 0 P £ AR L
The Contractor shall keep the download password properly and shall not disclose it to any third party,
and shall complete the procedure of activating the use of the Protection Shield within the period of
time specified by the Bank from the time the download password is obtained.
3 AL EFRE TEERB ) A EBARSIHI B AR TR N EL 0 R
TR 2 AR - T
The Contractor shall keep the password properly and shall not leak or deliver it to others for use. If
the Subscriber suffers damage due to intention or negligence, the Contractor shall be responsible for
all damages.
4~ 2% &)@-—i;;in,ﬁ'-? A "rghz@%fﬁ; fFEEE > Ao i 4 R4 ‘Z‘}t&ﬁg_ﬁ His 4 |3 e e
2 e f FAREEAL S P B RRRRY  BEATIHLY G AFHEIE R
Bek S ma @t 2T 0 AR FETF -
The Contractor shall properly keep the downloaded certification mobile device and in case of loss,
extinction, theft, or other loss of possession, shall immediately apply to the Bank for certificate
revocation procedures and in the future, if he/she intends to resume to use, shall reapply for
application procedures. The Contractor shall be responsible for any damage caused by fraudulent use

before applying for certificate revocation procedures.

73/123



(w ) g4 § 2. B # i¥ Change Operation with the Protection Shield
1\1@4f@ﬁ“éﬁwﬂ’i¢é—&’ﬁﬁﬁwﬂfﬁﬁ—ﬂﬁhtiﬂwﬁlku%@%ﬁﬁi
Fro g E C BHRAEZRGFLAT BLATALY G H -
The validity period of the Contractor's certificate shall be at least one year and from one month before
the expiration of the validity period to the expiration date, the Contractor shall apply for certificate
renewal. If the certificate has expired then it is not possible to perform the renewal and should reapply
for the application procedure.
Z‘iﬁ&*ﬁﬁ%iﬁ%rﬁﬁﬁﬁjﬁﬁ%ﬁ‘:ﬁ%’%é@%ﬁi@A@%iﬁ%ﬂm
Iho 2 AR R Y 0 REATIHLY E Y -
If the Contractor enters the "Protection Password" in the mobile device for five consecutive times,
the service machine will be suspended automatically from use by the Contractor. If the Contractor
wishes to resume the use, he/she shall reapply for the application procedure.
(I ) “f#A 5872 Ax 1t (7% Revocation of the Certificate of Protection Shield
TR AFRE LR R R H??‘%Jf‘% MR EREL > PEF FRF T RE S
SN S R %igﬁ%wﬁ =
If the Contractor wishes to termmate the use of the Protection Shield, he/she shall apply for certificate
revocation procedures at the counter or online and take effect after the computer registration of the Bank
is completed. If the Contractor wants to resume the use, he/she should apply for the application procedure
again.
A~ 7848T QR Code #4354 1 PRI
Mobile Banking QR Code Scanning Payment Service
(F)RRBAZHAJI* F 7T LRITAPPEE Tt i, » £ » LT3 # * QR Code #
B R R R Aok MY BRI
This service is provided to the Contractor by clicking ""Mobile Payment" on your Mobile Banking
App and using QR Code scanning method after logging in to Mobile Banking to perform transfer,
purchase transfer, spending debit, and payment services.
(S)ZHARNPZRT FRBD > BRMSA Y GF FOrREIHBH o AN EFEFR

& e

Before using this service for the first time, the Contractor should apply for the security control
mechanism provided by the Bank at the counter or online for verification during the transaction.
(E)2HA7lr TR L 1 BT ARIBZAPMR
The Contractor may use the following payment tools for transactions related to the Service:
I-FERBHEFHRES (2 GANF AR 2ATERBHEGRES > ¢ 0RFR S PRAR
HERENE S > FFITL KRB 2 S IofRtE S o
NTD demand deposit account: If the Contractor opens a NTD demand deposit account with
the Bank and completes the Internet Banking contract transfer account at the counter, then the
account can be used as the debit account for this service.
2~ 12 HAFRE AANFFY G RMETF 5 FTLRRBLE AL E(2HA
CHAMRBEANMAHLIEEAPCIER T M EFRECT FRIFMRE)
Credit card: The Contractor may use the physical credit card applied by him/her at the Bank
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as the payment tool for the service (if the Contractor does not check the credit card box for the

payment tool, he/she may only use the credit card for tax payment transactions)

(B)ZHAR* APRIZFBTEER ;"flé?f‘?“kxl‘jle% R BRI BB %R

o BT 2 REUIFLEAPENFTHRGTE PRATLE U -
For all transactions using the Service, except for credit card payment tools that share credit limits
with the linked physical credit card, all other transaction limits shall be combined into the Mobile

Banking and Internet Banking transaction limits.

(T) 2HA2ZLAXES

(

)

Basic Obligations of the Contractor

1294 ARBREFLFRAZARES 4%@%1f”ﬁgﬁﬂ?“‘ 3 5%
BEAEE A ERL BN CREBRFSUE N SRS ;*ﬁ*’%4%%§

aﬁiﬂi~ﬂﬁ~ﬁi#ﬁiﬁi’diﬁ&éﬁﬁ%’ﬁﬁzﬁﬁEW%ﬁiﬁo

The Contractor shall exercise due care and diligence in the use of the Service and shall properly
store and use the transaction payment password and payment tool account number or card
number, and shall not transfer, refer, provide guarantee or otherwise transfer or deliver them
over to a third party for use, the Bank shall not be liable for any loss or damage caused by the
loss, destruction or extinction due to improper storage, the Contractor shall be responsible for

his/her own liability.

2 2HABAFTHEC-EIBFECE-MAIL )R {F > BEd 100~ PRAFSH S 3 e

FHBL -
When changing personal information (e.g., cell phone number, E-MAIL, etc.), the Contractor
should go through the counter, Internet banking, or other means to change the information.

1 L H X% Credit Card Payment Tool Agreement

1\$mﬂﬁ%¢¢?4ﬁﬁuﬁm*ﬁ@ﬁ,ﬁﬁwﬁ% ﬁ&W1*m$~» +2 % (4
FERE) A3 LFRIFEAN(GolEt - A R) FHLOFREREIRANY
®iti

"ﬂ * + g+ l']"'(‘a‘f'}ﬂ"zm*‘ﬁ)‘aa1 )‘!1 ® 3—
AR Ried RS EESE 2 O
HRGE

The credit card payment provided by this service is made by scanning, and cannot be used for

SetAmEryEPAR TS
FFEFANME S NRFFEM TR

credit card transactions that require chip or magnetic stripe reading (e.g., cash advance), and
does not have the function of an electronic ticket (e.g., EasyCard, iPASS Card, etc.), and some
of the cardholder benefits and spending rewards that require the provision of a complete card
number or the use of a physical credit card for card identification (e.g., swiping a barcode or
inserting a chip, etc.) may not be applicable, and also not applicable on city parking, peripheral
parking of the international airport, and payment of public utility bills, it will be subject to the
actual use of the card on site.

22 HARR T BT FAHIEG R+ L fk?ﬁﬁk%?”’k?%ﬁ**ﬁ

fé-&pj ggg,-ﬁ-ﬁ %’;‘;—_,‘l!,giz};;—,{.l-ﬁ,,,%’;3&4]_:,].»\41&},\ s B A ,ﬂ;r.ﬂgl,\
The Contractor agrees that the use of credit card payment tools shall be charged in accordance
with the fee schedule of the credit card agreement. If the fee schedule is adjusted after the
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Agreement is signed, the Bank shall announce the content on the website 60 days before the
adjustment takes effect so that the Contractor is informed of the adjustment.

3T ARBLRMET FaoF AL CRB - RP RS G YA ALFZ A2
B2 294 RGENTHEARS S NAod FAHE RO FhH UBEATHEL BT 24
If the physical credit card used for the Service is lost, stolen, robbed, fraudulently obtained, or
otherwise possessed by a third party other than the Contractor, the Contractor shall promptly
notify the Bank or any other institution designated by the Bank of the loss and suspension of
the Service by telephone or other means.

A~ @ RRBGFIWE T T2 RIB o RHWEFFFRL S BP AR PR RERR 0
B OREAEL B o
The use of this service is a derivative service of the physical credit card. If there is any change
in the status of the physical credit card, such as loss, suspension, or termination, the valid status
of the card number will also change accordingly.

5- ‘F‘ f;f;‘; FEHARERFF2 ] AT Y F RS —\:ﬁzxﬁpﬁ s RGEZ_ iRk R W
(% BREFFF ERITRIVABEINLAUE T AL FE > AR FHRMS

4 bz)
If the Bank stops the right of the Contractor to use the credit card, or if the contract of the
physical credit card is terminated or canceled, the use of the card will also be stopped (if there
are multiple credit cards, only the payment card number linked to the physical credit card
whose contract is terminated or canceled will be stopped, while the other card numbers are still
valid).
(= )R % * International Use
1‘*ﬁ**@“ﬁﬁﬁ@@*imﬂﬁ’$ﬁﬁ$?ﬁ&?ﬂﬂﬁﬁ¢ﬁwﬂ %%B%$£
CRBBH O TRPAAEVEFEE HRI EFEEPENFHIAGTE PERAFTLEI YR -

When using the Service at overseas contract stores, the Contractor authorizes the Bank to
process and convert the foreign exchange amount at the exchange rate on the settlement date
as stated in the Agreement with the clearing agent bank and settle the amount in New Taiwan
Dollars, and the transaction amount will be counted as the transaction limit of Mobile Banking
and Internet Banking.

2N EZHANFHFNP R KT ﬁig?ﬂﬁﬂﬂiﬁﬁ(éﬁiig—ﬁtikﬁ
Lozl pl) T2 RERAIKREY ARFNTIHR  LHRPLY CEA
MRFBLBBERIEL > P R &G ﬁwﬁiﬁﬁéfﬁké%ﬂ¢’fﬁkﬁ*&ﬁﬁ
RRFTRIEFREEI SR FLP 308K BRERK -

When spending money at overseas contract stores, the Contractor shall make its own

accounting and control to confirm that the foreign exchange limit used in the current year

(from January 1 of each year to December 31 of the same year) does not exceed the limit set by

the Central Bank, and authorize the clearing agent bank to be the clearing agent for this Service

and to settle the foreign exchange application on behalf of the Contractor according to the

relevant regulations of the Central Bank. The Contractor acknowledges the contents of the
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above-mentioned authorization of the clearing agent bank to settle the remittance on behalf of
the Contractor and has no objection.

3~ HAdey ARG R KPR ¥Bt90Bﬁ’#%igﬁﬁé%ﬁﬁ@ﬁﬂﬁﬁﬂgi
“Zfﬁ’ti\ﬂ%"’ AR AN ISR R4 P mFRFER -
If the Contractor has a refund request, he/she shall return the full amount to the contract store
with the transaction certificate within 90 days from the transaction date, and shall not request
the Bank to handle the return procedure on his/her behalf. The refund exchange rate shall be
used for the original transaction rate.

A~ZHABREFIAPRAT L L EFEN - EB BB RETEMAE - FF FERE
EFEROR DA ARNIFHP R R ﬁ??ﬁ#l°
Any rights, obligations, defects warranties, intellectual property rights, consumer protection,
and other legal responsibilities arising between the Contractor and the foreign contract store

shall be handled by the Contractor and the foreign contract store, and shall not be related to

the Bank.
5“'?)&'&‘735,; ?L)ﬁllﬂ(éé’vﬂx‘l%)\lifﬁ #\rbé; 'ﬂ%)m_}gﬁ\"i‘ﬁj’r %_;’# ‘\Zifgj-#r-
MG REP > @A PAZ 0 P(EEP)M e F AHRAFA  FFRRBRLS B &

s €$i¢$ﬁﬁﬁ 3 REH -

In the event of abnormal transactions such as repeated debit or doubts about the debit amount
due to system reasons (including but not limited to overtime, incomplete, etc.), the Contractor
may request a review from the Bank within 90 days from the date of the transaction (including

that day), if no request for review is made after the deadline, it shall be deemed that there is no

objection.
(M) 3 ¥M& 2 HEHxF A2 KIZ  Handling of Consumer Disputes and Billing Doubts
IN2HAP AR ARBNPFRLEFPFIIHSBRRS 2L ARELLLRIR

The Contractor clearly understands that the use of the Service for spending debit or transfer
transactions at stores is no different from cash transactions.

2 EHANENR PR RS S FARE 6 L (P M) H 2B P FIOR
CPHAERCFFAFHUIEREIPF AL EPERFTE AT P AREELFEIL AL
FHBLFE
When the Contractor conducts goods, services, or other transactions (including transfers and
payments) at a physical or online store, the contents of the transactions shall be confirmed by
the Contractor. The Bank shall not be responsible for the process and content of the transaction,
nor shall it be responsible for confirming whether the amount of the transfer is consistent with
the amount of the transaction.

B YA RMF TR ARAVIBR LYY P A RF AL REIPL .

The Contractor should confirm the transaction transfer fee on the operation screen and follow
the Bank's regulations.

A~2HA KA RBEERF LGP LR (P RLINFRARBLEF KT ~ 24
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2) B ZHAPEFERTIFRA 29I EP LI f*%ﬁ‘-“f‘»iiﬂﬁ"‘ﬁ &3
EETEF I3y AR TER S T2 I L
If a dispute arises between the Contractor and a physical or online store (including but not
limited to the quality, quantity, or amount of goods or services), the Contractor shall negotiate
with the store to resolve the dispute, and the Contractor shall not use this as a reason to request
a refund of the transfer amount from the Bank, nor shall the Contractor make any claim
against the Bank for any dispute arising from the transaction between the Contractor and the
recipient.

SR AR ERG REP B f a8 FERRER I S&RBREYE-
If the Contractor has doubts about the debited amount, he/she may request a review from the

Bank and the Bank shall provide transaction records to assist in the verification.

()} 4 AEARIBR R Boch HREF - FHP > SF FHRRAFRT 22 AN FH
4217 APP i sr> A {8 » 2 A YR * APRAIFPF > AR E Fﬁ%‘ﬁ‘ TAERRBP 3 E\‘iﬁ@

AHIIFA o

If the Bank adjusts the contents of the Service or modifies any of the terms and conditions of the
Agreement, the Contractor shall be deemed to have agreed to the Bank's adjustment of the Service
or amendment of the Agreement if he/she still continue to use the Service after the Bank has notified
the Contractor through the Internet Banking website or the Mobile Banking App.

(F)2Hre EPAN FRETIERERS|T RpRTT -
If the Contractor has any questions, please call the following customer service hotline or leave a
message via the Internet.
% » % M Customer Service Hotline: :
% 1 7 PRIF % A 1 0800-01-7171 4% 3 @4 & £ -
Toll-free service line: 0800-01-7171, press 3 to be transferred to the person in charge.
L3 %P iR (02)2357-7T171 # 3 @#H L (MR ) °
For local calls, please call (02)2357-7171 and press 3 to be connected to a representative (local calls
are charged).
.73 ¢ (https://www. tbb.com. tw/) = EREH>PEFT T -
Internet Message: (https://www.tbb.com.tw/) — Customer Service Mailbox — Guest Message.

(+- )'$ rHNTEAFF HL > Bl § 'ﬁ FE-BAFTHFELIZIALZEF TR H
CEENES SO R R YCEE TS IOEE ] R T
Unless otherwise specified in this Agreement, all other contractual matters such as consumer
protection and personal information protection are governed by the "General Agreement for
Account Opening" and the terms and conditions of the credit card agreement of the Bank
(including any changes or amendments thereto).

¥ 4 £ 42 Taiwan Business Bank https://www.tbb.com.tw
e B2 42{7 Internet Banking https://ebank.tbb.com.tw

FHENIP L GRER 0 LR 2% > o

Please do not log in to unknown fake websites to protect the safety of your use.
#H T3 HEE (CAL10504)
Electronic Statement (CA10504)
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N $1114%-9‘ —%—44 1 ﬁ—wﬁhf NP (F AT S T AL &Iﬂjﬁﬁéﬁ%; iﬁ‘ﬁin’:ﬁl%’f'}éﬂ?’
A 4w $7F % IDFACCOUNT 2 Jaﬁﬁ>“wﬂ109w@wa+¢;%mﬁi@%‘&iié;¢%a
W 3 ¥ FEFES G HEE o —lir'r_]ﬂ' %—&Liﬁ—klpﬂm A @@];"]% P REERIE I LR
AP e g A e S FEHE - F F4 o

The Bank may send the apphcant's monthly e-banklng transaction details (including Internet Banking, Phone Banking,
Global Financial Network, and national demand deposit debit operation ID + ACCOUNT non-contractual payment)
to the applicant's designated email address by the 10th of the following month. If the applicant is unable to receive
the electronic transaction statement due to the applicant's e-mail address or line transmission, the Bank agrees to send

the applicant a paper statement instead.

= \‘3"%-4 Fla S+ %ﬂ‘\"sﬁ{ﬁ"@ﬁ?iq‘? ’ﬂiﬂ/z«f&-ﬁiﬁ,"’i’g’?ﬁ’gﬁfﬁ E
S ‘g‘f’f ERAFAIR S F(2ARAZBA S ENBRERTEY 3502
LR EH G AIEE .

If the applicant is unable to receive electronic transaction statements due to e-mail address or line
transmission, he/she may apply for cancellation of electronic transaction statements at the Bank's Internet
Banking or at the account opening bank (associated banks are available for the personal accounts with the
bank-wide collection and payment) in order to protect his/her rights and interests, the Bank may send paper

statements to the applicant on a monthly basis.

\E"ﬂ—»k;}-q_jé 3% H’Eﬁi,g’arﬁﬁ<¥ﬂq‘mp\"“”ﬁ5%%": 3
R ST AP AR EA RSN P HEE BT L

7452,: #fu g-f—m é—;—'—ri\l"}o]\?ﬁE"Pi—&*"f‘g“’?ﬁﬂ’,if\g/gz

ﬁ;’%‘_ rﬁ- ‘E- {74 \zﬁ‘ﬂ‘% % f’rﬁ?ﬁ

If the applicant has any doubts about the details of the electronic transaction statement, he/she shall notify

T E R ﬁiﬁkﬁﬁ
R H e F § f"’ KA =]
% » H 7 ” =LA ‘g‘ T

W

the account opening bank within 45 days from the date of receipt of the electronic transaction statement and
if he/she does not raise any objection, he/she shall be deemed to have verified the details. In case of
discrepancies between the electronic transaction statement and the Bank’s records, the Bank’s records shall
prevail. However, if the applicant checks the transaction records submitted by the Bank and the discrepancy

is verified by the Bank to be an error liable to the Bank, the Bank shall correct it accordingly.
7 o~ "j.!-A g P 3p WY gl ﬁ%*&ﬁfﬁ;ﬁ»—?{ PR A ks T R EER Y B
BiE BT T IR MEE AR FE L G HIER

If the Applicant applies for or cancels the electronic statement service before the 3rd day of the month, it
will be effective from that month, i.e., the Bank may start sending electronic statements or resume sending
paper statements for the previous month from that month.

A ER R A RERAFANR LTI HREIP LR BB TE -
The Applicant may change their passwords by logging in to the Bank's Internet Banking or when receiving e-

(%)

Statements.
%‘@?éjmm%ﬁﬁﬁw BEE e HAFTIIIHRE A LT FIHEREZ S T FRE 2
BABER o

The Applicant may reset their passwords when they forget their passwords, including the Bank's e-transaction

statements, fund e-Statements, and credit card e-Statements.

SUIIPMERBLRRL LR AR R EB IR HERE GCRAL E R AL
S0 ¥ Gl R S BE T R RARU/L R 5P B
¥ ’?ﬁﬁ%‘i‘ﬁ » p) e A ko

When the Applicant applies for a password reset/change operation, the Bank will send the applicant a
confirmation letter by email after the transaction is completed. The applicant should click on the reply button

after receiving the confirmation letter for the password change/reset to be effective, fails to click on reply for
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confirmation within 15 days from the application date, the application will be invalidated.
Fos i B/ FEEA) e F A (FALL208)
Foreign Exchange Deposit (Demand/Time Deposit, Composite Deposit) Agreement (FA11008)
S ABHZBMALFEAHAR FARARME B FAREFTL
The amount to start accruing interest and the starting minimum-deposit amount for this deposit are in
accordance with the Bank's regulations, and the interest will be calculated according to the Bank's listed
interest rate:
(“) AR B A 4 f‘;)%’ﬁk\jii-br"f :
The amount to start accruing interest (and starting deposit amount) of each deposit currency are as
follows:
Lo Rigff T acde LI (RAHEH)
Foreign exchange demand deposit amount to start accruing interest (no starting deposit amount)
(1) 4 USD~ ;% AUD -~ 4% CAD -~ &4 GBP -~ #74c% SGD ~ 312 3% CHF ~ g~
EUR ~ &% NZD : 300 ~ -
(2) %~ &% CNY : 1,000 =
(3) #% HKD ~ 3 2£% ZAR ~ 3 & % SEK : 3,000 ~ -
(4) p % JPY : 30,000 ~ o
2.0 T AA LI (TAEER)
Foreign exchange time deposit amount to start accruing interest (i.e., starting deposit amount)
(1) 4 USD~ ;2% AUD -~ 4 CAD -~ &4 GBP -~ 3748 % SGD ~ 331 ;2 %% CHF ~ ¥~
EUR ~ &% NZD : 1,000 =~ -
(2) A &% CNY : 6,000 ~ -
(3) &% HKD ~ & 253 ZAR ~ 33 &£ % SEK @ 10,000 ~ -
(4) p % JPY : 100,000 =~
IREHAL (B) HEGRABE FAARE- REEHREAF LA FHL Sppm.
In the event of any change in the amount to start accruing interest (and starting deposit amount)
and conditions of the above deposit, the Bank shall follow the procedures stipulated in Article 16 of
Chapter 1 of the Common Agreement.

(= ) 3+ 45 % X Interest Calculation Method
PENLp s HEPAEIGLPH PR - ENZFA LI - I u= Lo
Interest is calculated from the date of deposit to the day before the interest payment date, and

is calculated based on a 360-day year and a 30-day month.

flFdFnEafFi g AP BRI A (BPRFIAR) »NTEHET » o

The interest rate shall be based on the annual interest rate, and interest shall be calculated to the

nearest cent (but the Japanese yen shall be calculated to the dollar), and the following shall be

rounded off.

2.(1) #tEPaifligpai < 3¢ - wExgx 9 - Ltpzx Lo -2Lap

LRE-

Interest on foreign exchange demand deposits is calculated on a daily basis in "dollars" and is

settled on June 20 and December 20 of each year.
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() 2B eHPNLRERPLHRNNF2 3 EEF (F440) 4 LY HNHRY
5B I IMBPRP L o
Interest on foreign exchange time deposits is calculated based on the deposit interest rate and
the amount of the deposit certificate (including the decimal places) on the date of deposit, and
the full month portion is calculated on a monthly basis, while the portion less than one month

is calculated on a daily basis.
Z ~ Y 2282 4 ¥ RJ2 Termination of foreign exchange time deposits and overdue
treatment:
(=) P FHP BRGF2 QAR - Pl FAAG FARLGELT &7 7R 23
g

[ N

When a foreign exchange time deposit is terminated early, the Contractor shall notify the Bank or obtain
the Bank's consent seven days in advance, and the interest shall be calculated in accordance with the
following provisions:

1.9 39 F A %- itjﬂz B S T N

Interest shall not be calculated if the actual deposit period is less than one week.

205 - A B R PR AT 2 R R A ATE AL

If the deposit period is more than one week but less than one month, the interest shall be calculated

based on the actual deposit period at 80% of the posted foreign exchange demand deposit interest

rate as of the date of deposit on simple interest basis.
R RNEE CE SRS 2N S W E 5F

For deposits of one month or more (including fractional days of less than one full month):

(D) & "TAZ LRI SITELGTp 2PN 2D sixfF A FERL -
"Fixed" interest rate: The interest shall be calculated based on the actual deposit period at 80%
of the posted time deposit interest rate of equivalent term as of the date of deposit on simple
interest basis.

Q) 3 " P AFRT SOPFRALFp2pidPunt e azxflF ~EL

4o 2 IS AE NI AP kAT A I o N ITE AL -
"Floating" interest rate: The interest shall be calculated based on the actual deposit period at 80%
of the posted time deposit interest rate of equivalent period as of the date of deposit on simple
interest basis. If the posted interest rate is adjusted, the interest is calculated at 80% of the new
posted interest rate on adjustable simple interest basis on the date of interest adjustment.

(B) BfFREFERF A E FAKRF AT I NRE IS Bl - KRR 2 AT
FadrEH AL o
If the Bank does not have a posted interest rate of equivalent period, the interest shall be
calculated based on 80% of the posted time deposit interest rate of the previous lower period on

simple interest basis.
(Z) e FHINP LG YR > DAY PF 2 PIL BB F A mE2d s mlFame
PLEARE  w NP IRPYRT -3 FEERD IR LNNIBER > BRAFELR L
FlFxirép LEI AR HE@H L -

If a foreign exchange time deposit is withdrawn after maturity, the interest during the overdue period shall

be calculated and paid according to the interest rate of the foreign exchange demand deposit of the Bank
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on the date of withdrawal converted into daily interest on simple interest basis. If the posted interest rate
of the Bank's demand deposit is adjusted during the period from the maturity date to the withdrawal date,
the overdue interest shall be calculated according to the adjusted posted interest rate converted into daily
interest on adjustable simple interest basis.
CARHEA TR LA - RE L AT AR R -
Once the interest-bearing method of the foreign exchange time deposit under this deposit is selected, no

further application for change is allowed during the deposit period.
CARGEG/ G E S FE PR PR o e L B REHHE A 2 0 FRER f ek
WA F RS LD s R
In case of a discrepancy between the amount recorded in the passbook/deposit certificate and the amount recorded
by the Bank, the correct amount recorded by the Bank shall prevail, if the Contractor can prove that the amount

recorded by the Bank is incorrect, The Bank shall rectify the incorrect amount accordingly.

CAFHLEFP A > 2N FTA AR A DR FHRRRLAMARTIEIE A LA P
RL &3/ -

If the passbook or the seal of the Deposit is lost, the Contractor shall immediately notify the Bank, and shall

follow the relevant regulations of the Bank to stop payments, change the seal or apply for a replacement passbook.

SRR ALK - G MGG S FRASHE S S E R A BEded BRI E
BATE FREH R P EZ B R B EAL K AGRT T L A G4 SO 2IEY 0 2
e N R R N S & L EN Ty A S RN S

If, in the course of the relationship between the Contractor and the Bank, any litigation is initiated by the Bank
or any person claims provisional attachment, provisional injunction, enforcement, bankruptcy declaration,
reorganization, cessation of business, or other legal sanctions, all deposits under the Deposit shall be deemed to
be fully matured and the Contractor shall forfeit all benefits of the term of the debt and be at the disposal of the
Bank to exercise the right of pledge or claim set-off in accordance with the law, and the Bank shall have no
obligation to notify the Contractor.
~ bk & 73 30 Foreign Exchange Composite Deposit.

(C)AGARGFEF FREL PRBED FA(T AL BEE)E AR F (T G L)
FEB PR - AFHP 2 AEEFH L FAEELIREF SREE TS
PR GBEEEEBRAK A B gL ENE g o

This deposit is a composition of the Bank’s current foreign exchange demand deposit and foreign
exchange time deposit, etc., in the same passbook. The Contractor shall not request for the issuance of
a certificate of deposit or other certificates when he/she uses the passbook to make transactions with the
deposit slip or the withdrawal slip, or in any other manner as agreed.

CH)AFHTEFL AT FRERILrP TN FBAT 2 T THP o FRr o AT
PV EFrHAABGE
The details of the foreign exchange time deposit transferred from this deposit will be printed in the
"Foreign Exchange Time Deposit Details" section on the last page of the passbook, and no separate

deposit certificate or other certificates will be issued.

E)ZHAEAMRLEBRP? o WA RHRLAREFIYEF . FERFEERBLFILE
EN-F 2N DAY R R ER SRRt R &

If the Contractor does not apply for automatic rollover, the Bank will transfer the principal and

after-tax interest to the foreign exchange demand deposit at the maturity of the foreign exchange
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time deposit and then transfer it to the foreign exchange time deposit in accordance with the

agreed re-deposit method.

(B)2H PRI GHATRAL HhSi G 22 A RTG  TORCF FRAFRENF§
Fr2HA L BP R I RA R RS RTTRI F2 A 807 o
The Contractor agrees to only provide the Bank with the pledge right and pledge to the Bank for

the current and future foreign exchange time deposits under this Deposit. The Contractor declares

that he/she will not transfer or pledge this Deposit to a third party or another bank.

O I SR AN LS R L L A LS s & B e WAt
T2 1‘4‘7{;?%‘?!1 PP HAZB R IR 2N > B g giﬁﬁlﬁﬁgﬁﬁl?wrjil
F%L‘?Tﬁ:; B 0 R S B &R & “7&1;%7 Az F gLt o
PR NIERS AL BRED R T | & 3] Hp g~ ¢ F%:;‘iﬁp I’;_,T)\rivg S oY p B
B RIREE R b QRFI YRS Y Rl Lo S
/;;ﬂkix’b&ﬁv’x;ﬁ\ﬁﬂﬁ‘*u%ﬁ”g “‘ﬁl"lo

For those who apply for automatic transfer of this deposit to time deposit, if the balance of each currency

m

reaches the reserve amount of each currency and the minimum starting amount of the foreign exchange
time deposit in that currency, the amount in excess of the reserve amount will be automatically
transferred to the foreign exchange time deposit in the amount of the transfer or a multiple thereof and
automatically rolled over, provided that the amount of each automatic transfer reaches the minimum
starting amount of the foreign exchange time deposit in that currency. If the Contractor wishes to change
the automatic rollover method, he/she should fill out the "Application Form for Foreign Exchange Time
Deposit Application/ Change/ Cancellation" for the change. The interest accrual method can be fixed or
floating, and the deposit period is subject to the notice of the Bank.

()20 4 F LR LS SEH Y Gt TARG 2L 0 R G B R L A

LI & A O S S A e S U= B o e s
The Contractor agrees that if he/she wishes to change or cancel the Application for Opening an Account
and the Agreement for automatic transfer of foreign exchange time deposits, he/she should fill out a new
"Application Form for Foreign Exchange Time Deposit Application/ Change/ Cancellation" for
processing.
ANZHAHANTE T RE O VFEE CAAT 7 PRI 35 1 0800-01-7171 4% 5 & T + 1% 44
(e-mail) © & 3 & 4% =k https://www.tbb.com.tw % PR 13 48

If the Contractor has any doubt about this Agreement, the complaint channel: Toll-free service telephone

number: 0800-01-7171 press 5 or e-mail: Taiwan Business Bank website https://www.tbb.com.tw Customer
Service Mailbox.
4~ 2 Az s ‘;ﬁﬁx Jék*”h At d5E 5 3T 102 & 12 7
L ’uﬁﬁﬁ%@%éi'ﬁﬁé

34"-"“(5) F et
B RGLRLY S0 R R R Lk
L A R 7“5 051024%12”;1\%7»7&@;1

If the foreign exchange demand deposit has not been received or paid for more than three years and the

2
v
b

wg}*«; ‘S}?ﬁ{ 4?3

balance of each currency is below the amount to start accruing interest, and the account was transferred to
a dormant account by the Bank before December 2013, if the Contractor wishes to resume the transaction,
he/she should go to the Bank in person or by other means as prescribed by the Bank for processing. Starting

from December 2013, there will be no more dormant accounts.
L~ bt~ 2 aJd2 Foreign Currency Inward Remittance Processing:
() >ERT PR T E 2P LAY P FRAEIAG A Ib#ﬁfr"ﬁ AR E AR
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BFUEELRT I RFGr2OA L GHES S R OADIREZECFB AL HE T
%ﬁ%f@ﬁ%%gﬁﬂﬁéiﬁ&@%%56#%iﬁ&%%>%#%@ﬁﬁiéﬁ?*:
IR gL tE S SATE R S S 29 A A ARG~ g R T LN~
BF LB d FEEAAEIATERE AR o BRFREBFLAZ Ty 2 QAP R IR
ﬂ%%ﬁ%f%ﬁzﬂé’jki@éiﬁfrﬂ%ﬁ;ﬁiiéﬁﬁ%Jagwiﬁﬁwﬁ
TRGFFHEY HF o

If the inward remittance message clearly states the customer's name and account number, and the
information is complete without other instructions, the Contractor agrees that the Bank may deposit the
funds into the Contractor's deposit account according to the instructions of the message after verifying
that the information is correct. However, the Contractor still needs to provide the nature of the
transaction of the inward remittance and authorizes the Bank to debit the all expenses payable by the
Contractor in respect of the inward remittance from the inward remittance or from the Deposit Account
of the Contractor. If the account indicated in the message is a New Taiwan Dollar account, the Contractor
agrees that the exchange rate shall be based on the purchase rate of the respective currency as listed by
the Bank at the time of deposit and shall be converted to New Taiwan Dollars by the Bank and
transferred to the account. The Contractor understands and is willing to bear any loss or disadvantage
caused by the damage of exchange rate change and any disputes. The Contractor also agrees to declare
in accordance with the "Regulations Governing the Declaration of Foreign Exchange Receipts and

Disbursements or Transactions" of the Central Bank and regulations of the other competent authorities.

(C)Er»®AR-GHE TP TR 2O Ee BT 50 55 £4f )\dvE G 1 H RN
4%i*ﬁﬁi%§mﬁﬂﬂ%d**]Aﬁﬁkqa@%@v%’* o TRdT 71210 % 4p B
oo

Once the inward remittance is transferred to the account, the Contractor shall be deemed to have received
the fund. In case of duplication, the contractor shall return the fund immediately after notified —by the
Bank. If the remitting bank cancels the remittance for any reason or if the Contractor intends to reject the
remittance, the Contractor should apply for the return of the remittance at the counter.

ERRE * 2 E 5 (MMI11208)

The Agreement of Easy Financial Management Deposit Account (MM11008)

- REP URTERFL AR S AR UBRAEM AL S G EES A ERES B

I

PE S s F £ EES SRS 5 d Atk “%%}3‘;? °
The account is controlled by the main account, which is the NTD Composite Deposit Account, and the sub-
accounts, which are the securities settlement account, foreign exchange deposit account, fund trust account,
overdraft account, and gold passbook account.
a2 EY i aRT Y PE2FILHE EAT ARG (RREF S THEAF S FRRE
) Eiro RILEL SRS G ;}i,:bt"% FHR2 P LR ER) TPk gt gy Ea -
Each sub-account is not allowed to apply for any financial cards, bank-wide payment and collection, and any
electronic banking (Internet Banking, Phone Banking, Mobile Banking, etc.) services, and the aforementioned

services agreed with the Bank in the name of each sub-account are agreed to be canceled without conditions

from now on.

ﬁﬁﬁﬁﬁﬁﬁ%’jﬁiﬁul%%m;aﬁﬁ \ﬁﬁ%%’@ﬁpag iﬁﬁ m%fjt
HRMREL 2 BEGf AL LA e R AL P AR TAAES A2 w2 gt

TP ARPTZEY Y -
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If the Contractor has entrusted the Bank to transfer fees from the Contractor's securities settlement account,
he/she agrees to cancel the transfer account with the securities settlement account without any condition and
agrees to use the main account number as the transfer account for such payment. After the change of the transfer
account has been agreed upon by the recipient institution, the Bank will start to fulfill the payment obligation
on your behalf, before that, the contracted person agrees to pay the fee by himself/herself.

BoOMIES AW R AR B R IR (RS ERE RN AT ) 2§ a2
BB B AL R R TR L el AR R (S - A
SFI N BT ST
The sub-account cannot be used for deposit and withdrawal, remittance and transfer of NTD and foreign
currencies (except for settlement of securities business and derivatives), and used as an account for debiting or
depositing of gold trading, transferring, gold spot conversion, and dollar cost averaging investment transactions.
After the sub-account is linked to the main account, the transactions transferred to the sub-account will not be
successful.

T AR LML Y FE - A RAKRS FIITE  FHMFEIATE R B AGTRP W2
TR FHEP o M REDPFIHEFRP s PR FHEP o PR AL e (FARER) ~F§
RSB PR EM w0 FHPFREIIFFRE > BFET A GHMP
All transactions in this account are centrally registered in one passbook, and the original passbook of the sub-
account is null and void. The passbook contains details of deposits and withdrawals of NTD demand deposits
and time deposits, details of deposits and withdrawals of foreign exchange demand deposits, details of foreign
exchange time deposits, details of funds traded (including net value of distributions), details of settlement of
securities traded, and details of gold traded. The contents of the passbook are printed line by line and page by
page in order of transaction time.

N A A H s 74 30 2.~ 3otk Securities and Other Derivative Payments
(-) 2R 23 dER g FES (3h7 23) AL3e! BEs R Rat i (FFFRErd) |

BESAL Y RAIL R 2 MM A AR ES LS FARE A AL AR

Ed 2 A AR PR ERH T T N etR S BE A LB AR o AR S ARTE T B

iﬁ#%ﬁﬁ%’%ﬁﬁl%u#%ﬁﬁ:iﬁ&ﬁkiﬁﬁiﬁiﬁﬁﬁﬁﬁﬁﬁﬁ%ﬁﬁig

AtE S RSSO~ AR 5 RETTF AR 2 o

=

4

When the Contractor entrusts the Bank to buy and sell marketable securities (including credit transactions) or
entrusts the Bank to purchase securities that are payable to the Bank (or the Bank collects and pays on behalf
of the Contractor) for the purchase and sale of securities, purchase processing fee, and the subscription price,
or to receive the payment for the purchase and sale of securities from the Bank, Contractor agrees to debit the
full amount of the payment to be delivered to the Bank from the Contractor's main account and deliver it to
the Bank, or transfer it to the securities settlement sub-account after debiting, if the balance in the main account
is not sufficient for full debit and transfer, the Bank may not debit and transfer the amount. The Contractor
also agrees to transfer and deposit the receivable amount into the main account after it has been transferred to
the securities settlement sub-account by the Bank or deposit it directly into the main account.

(Z) FABIcM a2 @ & 8 6 B g WAL R T FP O tRF - G AR 2 2 2 LB X 3R

QELES > 2 AR R ARZLEIFIELGF 22 QA RS .
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When the Bank receives the dividend media files from the Financial Information Service Co., Ltd. or other
institutions to perform a batch deposit, if the Deposit Account is the sub-account for securities settlement, the

Contractor agrees that the Bank will directly deposit the funds into the Contractor's main account.
= ~ A £#F Fund Investment
(- ) EBPHY BIAEPFRFT FH 2 GRS

It does not need to open a separate trust account when the Contractor chooses to subscribe for funds

automatically.
() prELY A& e e gpY Al g > AR SIRE D ;}rﬁﬁ‘f’“é’?i?f VE A A R OR R
BRSNS

If the Contractor makes a lump sum fund purchase or a dollar cost averaging fund subscription with the main

account as the debit account, the fund distribution information will be recorded in the main account passbook.
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(Z) BT Atk” 32 A & HIoHRESER {1 > ZLALBTTHE 2L 8-
When the debit account number of a fund registered in the main account passbook is changed,
the subsequent information of the fund will no longer be registered.
A~ dh & p B Y B v Automatic Subscription and Redemption of Funds
(- ) ZHAFTERMAT Y B e s T BRI A A2 BY R AEFEd §
7370
The Contractor may choose to make automatic fund subscriptions and redemptions, and agrees to a
maximum of three funds and the order of their subscriptions. The types of funds are determined
separately by the Bank.
(=) pY plz LAEFMHEMWAIMES 318 2 FLLEHE -
The funds subscribed automatically will be recorded in the main account passbook and no trust certificates
will be issued.
(z) §zpw? F‘E‘-i PR AR RME R EHEIHRE - I IR RENLS pPRRYTLERE
VREAE R ‘Kﬁwﬂ“‘ PEEFFATE R F A RIS - FALE =R e o
For automatic subscription, when the main account exceeds NT$1,500,000 in demand deposits, the
excess amount will be automatically applied for the funds in the order specified in the Agreement. The
minimum purchase amount is NT$100,000 per application, and the excess amount will be added up in
units of NT$10,000.
() HEpERFEF - LESATE Y
e b pdY pr2 LA Y 5T - '}:’T -+
FHSFAEEE B A AiTER-F

For automatic redemption, if the main account has a demand deposit of less than NT$1,000,000, the

SR B R AL R A
AR RP G RwRER . GRSy E
izF\’ﬁ_II‘ngﬂ)\d’Eo

Ak
T+
3~
B

ot
=4

F_‘-

fund will be automatically redeemed the funds in the order in which it was purchased, and the fund
will be redeemed up to NT$1,500,000. When the Fund is redeemed, if there are any fractional units
remaining in the account after deducting the number of units redeemed, the amount of such units within
NT$10,000 will be redeemed and credited to the account as well.

() Eh M w2 AATERLFT A ZNWA - FALHE T4 o (RHE L FIRA &2 E
g AR 2dcw > Bapd pb s g ik 28 TR AP
The minimum redemption amount is NT$100,000 per redemption, and the excess amount will be
added up in units of NT$10,000, but if the remaining net value of the fund is less than NT$100,000,
the fund will be fully redeemed, the rest of the subscription and redemption requirements are subject
to the regulations of each issuer.

(=) p#v pz &7 W@ TR i o
The funds subscribed automatically cannot be switched to another investment subject.

(Z) FEFPLHPATERIL R GA AR B G AR IUT LT b g &Y M B
wTE S EFTRRE C MEBR o FEEERLE 3‘”‘—" RE~fw it g o
Upon completion of the daily computer batching operation, the Bank will determine whether to
activate the automatic subscription and redemption operation based on the balance of the demand

deposit in the main account of the Contractor.

(M) FRFAEDBZTEAZZARFTHNETE R pd? e sz 3k S &G0
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AP AL S 2R R RT FATR L
If the Bank changes the minimum deposit limit in the main account or the limit on the amount of funds
to be subscribed or redeemed due to business needs or for the investment interests of the Contractor, the
Contractor agrees to follow the Bank's new regulations.
1 ~ ## 2 Advance Payment

()9 gz pd? Bagiwdd Y AL  FApHPT TRRAKER ) 7 F

EF R PHRSAFEI P AA BT HEYGERAF > B F FEN "’—%E&P\l{’z/\ N 2a SN
wrAs@dl GRyRA RS FARFELGE 4o 2 L4 294 TR EHER -
If the Contractor has agreed to automatically subscribe and redeem funds, the Bank will automatically
approve the "advance payment credit" after he/she has subscribed the fund. When there is a demand for
funds and the account balance is insufficient and there is no other available amount, the Contractor
agrees that the Bank can overdraw within the limit and activate the automatic fund redemption
mechanism at the same time, and deduct the overdraft amount of the advances after the redemption
funds are credited, any shortfall shall be repaid in cash by the Contractor.

(Z) AERFARASPHY AL - pEEZ ALY GALESTwPREEHRF LA AR -
The amount of advance payment shall be 80% of the net value of the fund on the day before the
automatic subscription, and the amount shall be generated only after the net return of the fund company
that has been calculated.

(z)zHxpd? Mz &3 N8 5ER > HE & SR & A

The funds automatically subscribed by the Contractor shall be counted as the amount of advance, but
not for lump sum or dollar cost averaging subscriptions.

(z) HRZFAS ZHTEF T % -

The interest rate of the advance line is 15% per annum.

() AP hoE P GFHRAFE L AR RV pod* ZRARRGR -

If the balance of demand deposit in the main account is insufficient and there is no other amount
available, the advance amount will be automatically used.

() FoRfiwmd §AFRARELE T AR LT S A 05 RAiw £97 -
The amount to be redeemed is calculated by combining the estimated interest on the advance, the fees
payable by the redemption fund and the principle by the Bank.

(Z) 29 & ARAFFRE > FAWFRIARZ PR AEFRARG a0
FHEZR o
If for any reason the Bank is unable to automatically redeem the fund to repay the advances after the
Contractor has used the advance amount, the Bank may redeem the fund manually.

T &% * -~ % Useof Funds and Repayment
(-) 2HE=R TPr T4 & parh FED RS &
TR S RIERIE ML A EEME S P
B~ FRRRGR EHF RFFRAIFI M

AR THBGHRTEER - 24
FEARR | PR EMA R R AR

=
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The "available funds" in the main account include the balance of the NTD demand deposit, the
NTD time deposit pledged loan amount, the loan amount for wealth management consumer loans
approved in accordance with the "Taiwan Business Banking Easy Banking Integrated Smart
Banking Account Loan Amount Procedures", and the advance amount. The funds are utilized in an

automatically determined sequence based on the lower and higher interest rates of the credit line.
(Z) FEHBRIFATIFD Ba Mp BXETRAEFR FIRRA T~ Lk2 2P P FHINP S
FEEF R pHRAFEZTEAL

The repayment of funds is automatically determined by the higher and lower interest rates in order of

PN ii%d wn

repayment, the remaining balance will be deposited into the main account. If a time deposit expires or
is terminated in the middle of the contract, and if the Deposit has been pledged, the pledged principal

and interest will be automatically repaid first.

(Z)zgrgd 2R+ RFFF Atk 3 Tovipgg B 7% F &) AR 2 % -
The Contractor checks the main account through various electronic banking channels, the "available
balance" shows the unused amount of "available funds".

LoV REES (F SBAEABAMES S RAME S 2 F £ HBAES ) BT L ARG RS

He g se TMARSEEF % 2L R AT AT T2 ELIHIL LRSS A S
ZRAEGPARSEERE AT NEET R FRAL G E{HEKY > R L ETVER
Bt 1 % -
This account (including the securities settlement sub-account, foreign exchange sub-account, and gold
passbook sub-account) will be valid for all future transactions with the current Agreement seal, and will
be verified with the main account seal card. If the previous securities settlement sub-account, foreign
exchange sub-account, and gold passbook sub-account seals kept by the Contractor with the Bank are
different from the current Agreement seal, please replace them with the current Agreement seal and
activate them, in the meantime the old seals will be invalid.

Lo N2 Ei”ﬁ = ﬁj@ﬁp TR [ A OO Y e ;j FHRAZFDN TR A %‘éﬁ-fﬁ;’\;}r:}ﬁ ~ BELA ~ BR
HiT  BATE PrEF -BLEFEZHABL S T—E@o\ﬁ AR P IR T 2 AT BEARG

PP > 2 GAT e L - G zz-i!ﬂ N2 1 > @d FFRZER RS RS > §i72

B Av2 &% e

If, in the course of the relationship between the Contractor and the Bank, any litigation is initiated by the
Bank or any person claims provisional attachment, provisional injunction, enforcement, bankruptcy
declaration, reorganization, cessation of business, or other legal sanctions, all deposits under this account
shall be deemed to be fully matured and the Contractor shall forfeit all benefits of the term of the debt
and be at the disposal of the Bank to exercise the right of pledge or claim set-off in accordance with the
law, and the Bank shall have no obligation to notify the Contractor.

+ = ~ ¥ 3% ¢ Channels of Complaints

(- )% i § PRIF% 3 0800-01-7171 & 5 -
Toll-free service line: 0800-01-7171, press 5.
(=)% + % $4(E-MAIL) : £ 4 £ 43k https://www.tbb.com.tw % FR 45 o
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E-MAIL: Taiwan Business Bank website https://www.tbb.com.tw Customer Service Email

FERSEEBANTEA
New Taiwan Dollar Composite Deposit Agreement

-~ RAEEGY B EERD FHEEDEE A LﬁP TN EETFHRE LR FERr -
o A F':&\‘:AI:JC:JH& B2 1?—;)\)&1’}: )&”}: aiRH P X E 3 A FHEIEL I?B"'rlxz‘ }F’T‘E ’
AL FEAMLBEOYTERTY 2 %mﬁﬂ% B EEEER -
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The Deposit is a composition of demand deposit or demand savings deposit, time deposit or time savings
deposit, and guaranteed lending of the Bank in the same passbook. The Contractor may use the passbook,
together with the deposit slip or withdrawal slip, or in any other manner as agreed, to make deposits,

withdrawals, and loans.

FRLYHE (-) (1) TSP HL IR E S BAEE 2
3]

AR L4
p% BEAMEL 9T u%ﬁg?ﬂlJiﬁ?%ﬁéﬁﬁiﬁ°

The Contractor agrees that if the Contractor wishes to change transferring of the period and amount of time
deposit in item (a)(1) of the application form, the Contractor shall first fill out the application form for
cancellation and then fill out a new Agreement, and then apply for automatic transfer in accordance with the

terms of the new Agreement.
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The Contractor is willing to pledge all of the time deposits deposited under the Deposit to the Bank for the
purpose of guaranteeing the Contractor's present and future pledges in this deposit account or for
guaranteeing the present and future debts of the Contractor and third parties with the Bank. The Contractor
hereby declares that he/she will not assign or create any pledge of the Deposit to any third party.
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If the balance of the demand deposit under this deposit is not sufficient for payment due to withdrawal or
other payment, the difference shall be the amount borrowed by the Contractor and the Contractor shall
not issue a separate certificate of borrowing. The total amount of time deposits deposited by the
Contractor under the Deposit may be pledged by the Contractor for payment within the pledging ratio
and the maximum amount approved by the Bank. However, if the Contractor is not a person of full

90/123



I=q

%)

capacity, the Bank may prohibit the Contractor from making withdrawals or other payment transactions
in excess of the account balance of the demand deposit under the Deposit. The pledges of time deposits
are made in accordance with the Bank's regulations on the pledging and should sign the certificate of

pledge case by case. The maturity of the aforementioned pledge shall not exceed the maturity date of each

time deposit under the Deposit.
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~ The principal, interest, deferred interest, liquidated damages, and other charges on the pledged loan shall

be automatically reimbursed by the Bank in priority to the amount of the demand deposit or time deposit
deposited under this Deposit when it has been canceled or matured, and if there is any remaining balance

after reimbursement, the amount shall be transferred to the demand deposit account under this Deposit.
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Interest on demand deposits under this deposit shall be calculated at the interest rate listed on the Bank's
deposit board. Interest on time deposits shall be calculated either on a floating or fixed basis at the interest
rate listed on the Bank's deposit board. Unless otherwise specified by the nature of the Deposit, the interest
shall be automatically transferred by the Bank to the demand deposit account under the Deposit. The
interest on the pledged loans shall be calculated in accordance with the interest rate regulations of the Bank
and shall be payable from the date of borrowing at the rate set by the Bank and shall be settled monthly. In
the event that the Bank adjusts the interest rate on deposits, the Bank may adjust the interest rate at any
time, except for fixed interest rates. The interest on the loan shall be repaid to the Bank by transfer or rolled
over to the borrowed amount. If the pledged loan amount is not paid off when due, the Contractor shall pay
interest, deferred interest, and liquidated damages in accordance with the Bank's regulations. If the
principal and interest of the pledged loan exceed the borrowing limit, the Contractor shall immediately
deposit funds to cover the excess amount, otherwise, if the pledged loan is not repaid within two months
after notice from the Bank, the Bank may cancel the time deposit to settle the principal and interest of the

pledged loan, the deferred interest, and the liquidated damages
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Once the interest-bearing method is selected, no further application for change shall be made during the
term of deposit, except for those who have applied for automatic rollover/auto-transfer if the Bank has not

posted the original interest-bearing method during the term of deposit, the depositor may apply for a change
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of the contract at the time of maturity/transfer with the deposit slip/passbook and the retained seal, and if
Contractor has not done so, the Bank will apply for renewal of the Deposit at the date of rollover/transfer

in accordance with the same interest-bearing method posted.
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Foreign Exchange Composite Deposit Agreement
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This deposit is a composition of the Bank’s current foreign exchange demand deposit and foreign exchange

time deposit, etc., in the same passbook. The Contractor shall not request for the issuance of a certificate of

deposit or other certificates when he/she uses the passbook to make transactions with the deposit slip or the
withdrawal slip, or in any other manner as agreed.

AR FARZ M EE R MR HEMAFRAALEIRE FRTIEL TR AL IS
The minimum starting deposit amount and the amount to start accruing interest for the foreign exchange
demand deposit and the foreign exchange time deposit are in accordance with the regulations of the Bank,
and the interest rate is based on the Bank's listed interest rate.

SR GHTE G R GRERI AR TR GB AT L T GHEP ) R AT
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The details of the foreign exchange time deposit transferred from this Deposit will be printed in the "Foreign
Exchange Time Deposit Details" section on the last page of the passbook, and no separate deposit certificate
or other certificates will be issued.
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If the Contractor does not apply for automatic rollover, the Bank will transfer the principal and after-tax
interest to the foreign exchange demand deposit at the maturity of the foreign exchange time deposit and
then transfer it to the foreign exchange time deposit in accordance with the agreed re-deposit method.

CARAGFHEBTOARET YRR DA RN S PR ARG RRABRAFN TG BB R T
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If the foreign exchange time deposit under this Deposit is terminated early, the Contractor should notify the

Bank seven days in advance and agree to follow the Bank's foreign exchange time deposit termination
regulations. If the Deposit is terminated within one week, no interest will be paid.

CARFHEA TR 32 LN - E 0 A T EEY R -

Once the interest-bearing method of the foreign exchange time deposit under this Deposit is selected, no
further application for change is allowed during the deposit period.

SR RARAEHATRAL SRS bR CERRE PR RSN E A
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The Contractor agrees to only provide the Bank with the pledge right and pledge to the Bank for the current
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and future foreign exchange time deposits under this Deposit. The Contractor declares that he/she will not
transfer or pledge this Deposit to a third party or another bank.
ANAGRZGFHFERL 2 QA F T TR A D RE ARG AN R TR A
EER A E o
If the passbook or seal of the Deposit is lost, the Contractor shall notify the Bank immediately and follow the
relevant foreign exchange deposit regulations of the Bank to stop payments, change the seal or apply for a
replacement passbook.
1~z ERE H-j»ﬁﬁ B FIH BB Ga SF FRAFASEER A BFBied ~ Bk ~ B33
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If, in the course of the relationship between the Contractor and the Bank, any litigation is initiated by the
Bank or any person claims provisional attachment, provisional injunction, enforcement, bankruptcy
declaration, reorganization, cessation of business, or other legal sanctions, all deposits under the Deposit shall
be deemed to be fully matured and the Contractor shall forfeit all benefits of the term of the debt and be at
the disposal of the Bank to exercise the right of pledge or claim set-off in accordance with the law, and the
Bank shall have no obligation to notify the Contractor.
S AR
Gold Passbook Agreement
- EERFRGLEA
Notice of investment risks to customers
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The international gold price may go up or down, and the Contractor may have a gain or loss on the
principal invested in gold, with the maximum possible loss being the entire amount purchased,
please make your own prudent judgment on the timing of investment and bear the investment risks.
(C)PRER ESIMERAIL > o HEEE - K2 BRERFTERF > Ed 2 9L 28K p (¢
B
Any transactions involving gifts, inheritance, and taxes will be declared and borne by the
Contractor or his/her successors.
E)F &I FENL A2 BFHFEFORILFT 2 X 3 HFEFR -
The gold passbook does not calculate interest and is not the subject of deposit insurance
regulations and will be not protected by deposit insurance.
= .}:x ¥ % Retention of the Seal
SHAFHANEEE A2 v 8 2 BN E T 00 T EIMIE S gt b2 g e
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The Contractor’s seal on the "Easy Banking Account" seal card shall be used as the evidence for the resale,
conversion, and other related matters of this agreement account.
= ~ 33 ~ Deposit
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When purchasing the gold for deposit, the Contractor shall fill out a deposit slip for gold passbook and
pay the purchase price of gold at the listed selling price of the Bank.
(= )“f THHF o BEAFr2F EIEFEFRN L D5 T RL D S B
Except for regular investments, the amount of gold deposited shall not be less than 1 gram at a time and
shall be in integral multiples of 1 gram.
C)ZHAEEF 45 2B BUIRLE - ABF 2B3EED B34 55D
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When depositing purchased gold, the Contractor shall pay the price in cash or debit from his or her NTD
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demand (savings) or checking deposit account by filling in a withdrawal slip. If payment is made by

instrument, it shall be done only after the exchange is completed and the bank has received the payment.

(2)29A ZHHEFT 2R EF P FAFFEMFERTFFEFEFE/AE kAT 2 2 5
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When the Contractor makes regular investments to purchase and deposit the gold and has not processed
it with a passbook, the Contractor should perform a passbook entry at a later date, and if the total number
of unentered transactions reaches 60, the Bank has the right to add up the total number of such transactions
and record them as a total.
z ~ TH TEE4RF Dollar Cost Averaging Investment
PR T TFERFTRET £ 0 MBS g f RHE T ERTIG CLE AR
The following terms and conditions shall apply to the purchase of gold for dollar cost averaging investment
and deposit in this Passbook:
(B E 1 AR F AL AAEREC FRA BRI E D P RBY 2 e(U T BT ~) e b
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Unit: 1 gram of gold shall be used as the basic unit for listing, and the weight shall be converted to the
second decimal place (rounded hereinafter). The Bank shall set the bid and offer prices and list them on

each business day.

CH)ZHARIEY FREFHID THFEHRFT ~KFP ’ziﬁ L "’wxp S KT EHEEHE
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The Contractor shall check the box to apply for a gold passbook dollar cost averaging investment and its
investment date, and fill in the account number for each investment amount, debit account for investment
amount and processing fee, and entrust the Bank to debit the investment amount and processing fee
(hereinafter referred to as investment amount) from the designated NTD deposit account (hereinafter
referred to as designated account) on the investment date.

(Z)2 A B TP i 2 A MM N T AP FE B 22 3L R EY  FORESFLE GRS -
The designated account of the Contractor shall be the Contractor's own demand, savings or composite
deposit account in NTD opened at the Bank's business unit.

(Z)2 A EHTHE? 61626 p 7 iZ- pfep 3HRFREEEPIGH- FHEP) T L%
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The Contractor may appoint any one or more of the 6th, 16th and 26th day of each month as the
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investment day (or the next business day if it is a holiday) to make the dollar cost averaging investment.
Each investment amount shall be at least NT$3,000 and shall be in integral multiples of NT$1,000.

(I)ZAAFRRTRRRT R A4 PP FRTH T - RF LB 4ot -

If the Contractor applies for dollar cost averaging 1nvestment on or after the investment date, the amount
will be deducted from the next investment date.

GIZOARYHRFTP T - FEP R IR ST EFRTEFLI ] AL § 172 L327%
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The Contractor shall deposit the full amount of investment and processing fee in the designated account
on the business day before the Investment Date, otherwise, it will be deemed that no investment is
entrusted on that occasion and when the balance of the designated transfer account is insufficient to pay
the investment amount and processing fee, the Bank is not required to notify the Contractor.

(C)ZHA P RWKTP ip TR Prg A AR08 Fde o @ FARARIE A B> U E AR EIEITE
SR A - A R .—::}F] T F Rk
The Contractor agrees that if there are several amounts to be deducted from the designated account at the
same time on the investment date and the balance is not sufficient, the order in which the Bank performs
the deduction shall prevail, and the Contractor shall not designate or disagree

(MF Aot TER S SR TEFXF PP AAAR BRI T I BP) MU R EF &5
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After the debit operation is completed, the Bank will purchase the gold with the investment amount and
deposit it into the Contractor's gold passbook account at the first listed selling price of the basic listed
units of the Bank on that day.

(L) TR 2 —F > F AT P PRI T
If one of the following circumstances occurs, the Bank will not debit the investment amount on the investment
date:

L2 9 BT 2 4 @Y G RRT > RN G HRART -
Suspension of investment by the Contractor: The Contractor may apply for suspension of investment, and
may also apply for resumption of investment afterwards.
Zﬁi&ﬁ%ﬁﬂi, g AdeRRAES (&) AR A
ARFEEIRFTE R ATRASHEKT 29 ENT e &

Insufficient balance in the designated account: If the Contractor fails to deposit the full amount of

EE L A L T i

investment and processing fee in accordance with paragraph (6) of this Article, and therefore fails to
process the investment for three consecutive times, the Bank will stop the investment deduction, but the
Contractor may reapply for investment in writing.
(DRL9iFE t 2940888 TimPmpE S ATH/R A8 5, 53 FRAE - p - KF
PAZR g TE S ST EPLHRFTP -
Change of contractual conditions: The Contractor may fill out the "Application for

Addition/Change/Cancellation of Easy Banking Account" and change the designated account, investment
amount, or investment date from the next investment date with the Bank's approval.

(F-)EFF P ERTARPEE S R A ARRFTHF LT A RIEALT S s
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Processing fee: The processing fee is charged in accordance with the Bank's fee schedule. The processing fee
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for dollar cost averaging investment of gold passbook is charged for each investment, regardless of whether
the debit is successful or not.
CEREE R P EET Y a ANEE R PR EE RS S E S AT W LY
PRTFRFTEFG2 T EZ G TR o
The contractual relationship between the Contractor and the Bank on the Contractor's gold passbook dollar
cost averaging investment and the amount and processing fee of the gold passbook dollar cost averaging
investment entrusted to the Bank for payment shall be terminated in the event of cancellation of the account
or the succession of the Contractor,
(F2)if 3 AFMEHRRIE? L RAGMAENLERT RO AF £ 5By TR T2 L30F 7 8
BF EGWITY IRRT L TFFEDOMGTR L FFEAFL o2 94 o
The contractual relationship between the Contractor and the Bank on the Contractor's gold passbook dollar
cost averaging investment and the amount and processing fee of the gold passbook dollar cost averaging
investment entrusted to the Bank for payment shall be terminated if the balance of the account is insufficient
for three consecutive times and the investment cannot be debited.
I ~w & Resale
(F)ZO v EF 24P BEFEGBIELT G BENRE FET S Ry EF P AAME E
R g ARESE (¥ 2 FREEF ) FHEYE -
When reselling the gold, the Contractor shall present the passbook and fill out the gold passbook sale slip,
stamp the retained seal, and process the resale at the original account opening bank (except for those who have
applied for bank-wide purchase and sale) at the listed purchase price at the time of resale.
(D)2 AAEZ P 8§ £BEAEKE 1 28 F s 1 SRl LEE S 2 rlw & S 4
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The amount of gold to be resold shall not be less than 1 gram at a time and shall be in integral multiples of 1
gram, except when the balance of the account is resold in full or the account is cancelled.
()2 AP EF 22 BHENF > A AT AR 23EREDGEH L L HHES > A RgRE >
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The resale amount of gold may be deposited into the NTD demand (savings) or checking account opened with the
Bank or withdrawn in cash. When the consideration for the resale of gold is in the form of cash withdrawals, the
Contractor is subject to stamp duty in accordance with the relevant provisions of the Tax Law.
+ ~ 3§ £ Conversion of Spot Gold
()2 QAR E AR RALE FRE S 5o AP ERE AR BN RAL D
B
If the Contractor wishes to convert the spot gold, he/she should first contact the original account opening bank
of the Bank to negotiate the specifications and quantity of the gold to be converted and to agree on the date of
delivery so that the goods can be prepared.
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The specifications of the gold spot products to be exchanged by the Contractor are limited to the fixed
specification gold bars provided by the Bank.

C)ZHAEES GNP REFEEE FH B EAEERRIY G » P FRE 2 F7BL o
When the Contractor converts the spot gold, he/she should present the seal and passbook and fill out an
application form for the conversion of the gold passbook to spot gold and apply to the original account opening
bank.

(Z)ZHARBFELTERPF RAALZAGR  ZRLHF0RGFERE £y Wi Re X
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Upon conversion of spot gold, the Contractor shall pay the difference between the current selling price of
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the converted gold bars and the listed selling price of the equivalent amount of gold passbook.
(I)F £ FRERFBIEIL 3 >F A
Gold bars shall not be deposited with the Bank after withdrawal.
= ~ % &M Gold Transfer

PHOABRE Y T erE B LF £ EERY T o AR S AL TR AEEIHBES o
The Contractor may transfer the gold to other accounts by completing the application form for transferring

the gold passbook with the passbook and retained seal and applying to the original account opening bank.
A~ 2 {7 AL & Bank-wide Purchase and Sale
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When the Contractor applies to the Bank for gold passbook bank-wide purchase and sale, and uses the Bank's
password input device to set up the password by himself/herself or has the Bank issue a four-digit
identification code as the initial password to the Contractor, the Contractor is willing to follow the following

terms and conditions:

(DEH RLEFEY £am 2 A RRRLLE SR IER (R LG
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The Contractor agrees that the purchase or sale of gold shall be effected by the Bank on the basis of the
gold passbook, the Deposit or sale slip duly completed by the Contractor (the sale slip shall be stamped
with a seal matching the seal retained on the seal card) and the correct password entered by the Contractor
using the password input device.

(F)2 048> RAAEMFL 3 L LAETRL AL @d:;&ﬁ(;Aqu;g%
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If the password entered by the Contractor is incorrect for 3 consecutive times, each branch will stop the
purchase and sale on behalf of the Contractor. The Contractor (the corporate Contractor is the
representative) should go to any of the domestic branches with his or her ID card, gold passbook and
retained seal to inquire or reset the password, the same applies to forgetting or changing the password.
Please go to the original account opening bank for the cancellation procedures.

(CEHCBF ARl RNTE AR AE S RFIREZ TERF S PR LAY B LI AL £ o
In the event that the Bank's computer connection system fails or for other reasons, the Contractor agrees
to each branch to suspend the acceptance of the purchase and sale business.

(2)2ft 2l R ERF EHIMEF AL R T f T £ SR R
FHFr B R G2 AL Lt .

97/123



When applying for, canceling, changing or resetting the password of the bank-wide purchase and sale
gold passbook, the Contractor shall pay the processing fee in accordance with the Bank's gold passbook
fee standard, but the processing fee will be waived if the Contractor applies for the bank-wide purchase
and sale at the same time of account opening.

1 ~ 348~ B #Eaf 4 2 df Loss or Damage of Passbook and Seal
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The Contractor shall have separate custody of the passbook or seal, in the event of theft, loss or damage, the
Contractor shall immediately apply to the original account opening bank for the loss, reissue of the passbook,
and change of the seal and other related procedures. The Bank will not be liable for any resale, conversion,
transfer, settlement, or other disposition of the gold before the effective date of the loss application.
AN 3
Processing Fees
AERLEFFERY AR RS P EEREBFEAE TR RESL T
The processing fee for the service is charged in accordance with the Bank's fee schedule. The Bank may
adjust the fees and charges according to its business needs.
-+ — ~ 4 % Cancellation of Account
AGFIHERCRIE L @G > TR 2O A AR PEL . o 2R p e L E R
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If the account balance of the passbook is zero, the account may be closed and the Contractor should apply
it in person, if the Contractor is unable to apply in person and appoint an agent, he/she should present a
power of attorney and a document confirming your identity and that of the agent.

Lo NG b'urgai\‘._ai ,% ?Ffﬂl:ifﬁﬁg 5% % 2 ,% oo T h REARR SN F £ ARTEZ ,% B o
The unit price information recorded in the passbook is the price of each transaction and does not
represent the value of the gold balance in the account.
Lz R HBIE S P EIL
Interest is not calculated on this passbook account.
4m~iﬁﬁ%%i%ﬂ%@ﬁﬁﬁﬁﬂﬁ$iﬁo
The rights recognized in this passbook cannot be transferred or pledged to a third party.
SRR ERRDE el F AR LSRR o BRA C BHIRAR T R RR T 2
RA2ZHEE P EEFELFELAGT 294 GFEHPF o 2RI -
In the event of provisional attachment, provisional injunction, enforcement or suspected illegal use of
money laundering applied by the Bank or others during the period of the agreement with the Bank, the

Bank may terminate this Agreement, and when the Contractor applies for the payment, it will be processed

[S¥)

in accordance with the law.

FTEBRFHTRM I RS NTEA
The Contract of Non-discretionary Money Trust Investment in Domestic and Foreign Securities
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AAELAY P EFRE (TR RKFRAPM T BRSO PR AR BIRETTANT
7

The Contractor (hereinafter referred to as the Trustor) who opens a "Easy Banking Account" and agrees to
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automatically purchase and redeem funds, entrusts the Taiwan Business Bank (hereinafter referred to as the

Trustee) to invest in domestic and foreign marketable securities by means of a non-discretionary money trust,

and agrees to abide by the following agreements in all subsequent transactions:
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% 22 P e Purpose of the Trust
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For the purpose of investment and financial management, the Trustor trusts the relevant funds to the Trustee
and the Trustee shall assist the Trustor in the investment of domestic and foreign marketable securities in
accordance with the instructions of the Trustor, provided that the subject of investment as instructed by the
Trustor shall be domestic and foreign marketable securities that have been approved by the competent
authorities or are legally allowed to be invested, and only to the extent that the Trustee agrees to be entrusted

for investment.

R CEd AR A RAPEE S Ml LA KA o

The Trustor shall be the beneficiary of the trust and all the benefits of the trust shall be enjoyed by the Trustor
himself/herself.

s Br @2 %7 7% Retention of the Seal
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The Trustor will retain the seal card with the Trustee for the Trustee's processing of the trust by the "Easy
Money Account".

iz 32 %) 2 3 & Duration of the Trust Agreement
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During the term of this Agreement, either the Trustor or the Trustee may terminate the Agreement at any
time by prior notice. If the Trustor is prohibited by law from conducting the trust business or if any other

reason for termination of the trust arises, this Agreement shall also be terminated.

R F £ 2 G3tjrF 2 2 /2 3¢ Payment of Trust Funds and Trust Income
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When the Trustee pays the trust funds (redemption proceeds) or trust proceeds, they will be
transferred directly to the Trustor's Easy Banking Account opened by the Trustor in the Trustee's
business unit. If the Trustee is unable to transfer the funds to the above account, the Trustee will hold

the funds for the Trustor and notify the Trustor to collect them.
<—>fﬁ”#$%iﬁ%’ﬂfm1\’gaﬁaa ﬂm&m%ﬁ%gﬁ o T AR
FAPHRAF L REARD AR > A A RS Tfe R e
In addition, the proceeds generated from the trust funds shall be processed in accordance with the

regulations of the designated investment subject issuer. If the issuer of the investment subject does

not have specific regulations on the distribution of proceeds, the Trustor shall authorize the Trustee
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to determine the distribution method.
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The trust funds and trust proceeds shall be declared and borne by the Trustor in case of tax liability.

7 &2 ¢ 1F* Management and Use of Trust Funds

)zkf:* =4 Ja%*‘x\_%fj&v'g,‘ P EBGE O REFTAELZEY > d AL AREL LA RTE
YOI

This trust Agreement is a specific separate management and use of money trust, the use of trust

funds, the Trustor authorizes the Trustee to process in accordance with the transaction habits.
) mIEIE* & 3L ¥ FEE g g ooha \#,tp EIF PR PR

Bl KT ern fe o 2 AT i~ A el fE A &
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The foregoing uses include application for foreign exchange settlement, foreign currency trading,
investment amount, time, period, delivery, trading operations, price range, allocation of
investment subjects, receipt and payment of proceeds, payment, the choice of reinvestment or and
method of proceeds allocation, withholding of proceeds if taxable, designation of financial
institutions or investment management institutions to execute trading, delivery institutions,
custodian institutions, and other related matters (such as the voting rights of the Trustor by virtue
of holding the beneficiary rights of the trust), the Trustee shall exercise good judgment and operate
independently without any instructions or participation from the Trustor or beneficiary.
BEE LEEH %]u Bl ﬁ&l“ﬁé’l‘f,a = I\$&;r)’af Bt s BEE 2 Rp ?i\%?,‘:‘z
é%%ﬂu& ?’%] A €A %"“*",1*?’%}’”#?"%;’5
The scope of the trust funds shall be based on the investment scope approved by the competent
authority for "Non-discretionary Money Trust Investment in Foreign Marketable Securities and
Domestic Securities" or other marketable securities designated by the Trustor. The above scope shall
be limited to those accepted by the Trustor.

%gﬁ&?":}i;ﬁkt‘%'iﬁiﬂ 4;14, —‘;J—,B o

N

The Trustee shall not pay interest on the trust funds delivered by the Trustor.
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If the Trustee is unable to use the trust funds due to legal restrictions, regulations of the issuer, capital

ﬂt‘( ,d—w\\«
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increase (reduction), merger, liquidation, suspension of trading, restriction of trading, etc. to the trust
investment subject, the Trustor shall authorize the Trustee to process them with the relevant affairs
or deal with them as necessary, regardless of whether the trust period has expired or not, without any
objection, and all losses, taxes, fees or liabilities arising therefrom shall be borne by the Trustor.
FEARALEA RABENUEY GEMAFE T 5

The beneficiary agrees that the Trustee shall conduct the following acts when using the trust
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property in accordance with the trust Agreement:
(1) MGEHEHARE S A QEFEBNFEE2 ] FESSES -
To use the trust property to purchase securities or notes brokered by the Trustee's banking
department.
(2) UBEEMAF RN R L ARFTERNP LR E TN AR AT, AL 87 EBINF
ArtmipMZ S o
Depositing the Trust Property with the Trustee's banking department or its interested parties
as a deposit, or for a transaction related to foreign exchange with the said banking department.
B) MBEHEMAAX AN HANIMGAZRERZ LTS -AH2HB8 2%
To use trust property for transactions with the Trustee or its interested parties other than
those described in Article 25(1) of the Trust Business Law.
OEEEER Y EX TR
Other acts prescribed by the competent authorities.
= ~ B & 2 K 2 3§ & Assumption of Risk and Notice
(_. ) %f‘_’.ﬁk * fg.eﬁ;;gf.,k 1—;)&*5*};?9 ’5&; &,3 3'—_ el (é}é;};’?‘tﬁ_ oS %:_1;«;;_
GEHBR'R) Bd A A KPS A EAFFNEIPRD & RIFTALEHFL o
The Trustee does not guarantee the profit or loss and minimum return on the investment of the
Trustor's funds. All risks (including investment risks, exchange rate risks, or other risks) shall
be borne by the Trustor, and the Trustor shall not require the Trustee to share the losses for any
reason.
(Z) A A CPRAGETEA- RAF K AARBHRFELRKEFF -
The Trustor has understood that the trust funds are not ordinary bank deposits and therefore
are not covered by deposit insurance.
A~ BREF £ % % 2 3 {2 Trust Funds and Charges
(—>$F4%L4’ﬁﬂﬁf”JL%P PR R R A APER A T
Unless otherwise specified, the types of fees, calculation methods, and the time and method of payment
for the investments under this trust Agreement are as follows.
()¢ p= 5 % Application fee:
adF PR R 5 090~4% 0 Bt LR R R A R TGH T
Remuneratlon standard: Fee rate 0%~4%, with the minimum application fee charged
in accordance with the Trustee's regulations.
b_—éJ._’é';-g;\] : Mr"’ﬂ&$3,f\ I ""”""“""‘:ﬁ;i o
Calculation method: Calculated by multiplying the principal amount of the trust by the
fee rate.
C.A HPFEmE 3 10 PP - B o d A A BHA R o
Time and method of payment: Payable in one lump sum at the time of application and paid to
the Trustee by the Trustor.
()32 ¢ % Trust management fee:
aﬁﬁﬁ”#ﬂi&iﬁ 02/0’§5f3"‘'\:f;clé‘j P B GEE Iy A EMONATE R R B
T NHEF —"‘ v B KT 2L *gi“’ BRI F i”ﬁf"ﬁ\ B o
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Remuneration standard: Annual fee rate of 0.2%, and the minimum trust management fee shall
not be less than NT$100 for a lump sum investment and NT$200 for fixed-term investment.
b E 3N IR AER IR IR L -
Calculation method: Calculated by multiplying the principal amount of the trust by the fee
rate and the holding period.
CAMPERFZ 22 1 d £330 A BHA R34 H> WEREILAFP Jofeo
Time and method of payment: The Trustor pays the Trustee, and the fee shall be deducted
from the return of the principal and interest of the trust.
(3)¥ PpF2 il j FRzZ»%” Channel service fee at the time of subscription:
adFfIRE - 3 0%3 5.5%
Remuneratlon standard: Fee rate 0% ~5.5% .
bitrd iR AEf R EP R o
Calculation method: Calculated by multiplying the principal amount of the trust by the fee rate.
CAHMEZ S 2 i d R 2 HIRNRAEOPLMHT 220 > 30Y - 2 H o

Time and method of payment: The counterparty or the fund company pay the Trustee in one
lump sum at the time of subscription.

PRI R deihe ¢ IR EOREP LA RTLR Y o Bd R EOPE LA L2

EFAREY dof o

If the service fee is included in the fund's prospectus, it will be deducted from the daily net asset

value of each fund by the fund company.

(4)F 75 Hp P 2 3 PRz}%’l” Channel service fee during the holding period:

a. R iR F0%2 19 -
Remuneratlon standard: Fee rate 0%~1%.

b3t B2 N I M REANRRIHEILN A G P2 T AR EF Y B FH 2 o
Calculation method: Calculated by multiplying the net asset value of the Trustee's

counterparty or the fund company by the fee rate.
CALMPFRZ 22 1d A HINLAENPLHIRETA LA HINRELELT
ER N —‘nha‘%B’»”\:ﬁr\iE\E}iiH‘%;‘% . ‘
CE AL ORAP T TREIZFY o d a0 P LAR
FpEFARES fof o
Time and method of payment: The counterparty or fund company pay the
Trustee, and the method of payment varies from fund company to fund
company and may be monthly, quarterly, semi-annually, or annually. The
service fee is included in the fund's prospectus and is deducted by the fund
company from the daily net asset value of each fund.
(Z) BB FRTOF L2 PP AR 12 XA L aFLFE A AR F A2 E > Fla gz A
Al LR 4*%%éii%”’ﬂﬁi%‘ﬁ%°

Other fees or taxes incurred for investments and costs incurred by the Trustee in litigation,

arbitration or other dealings with third parties to protect the interests of the Trustor or beneficiaries
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shall be borne by the Trustor.

(Z) WP H > NFREFIE > X324 G R L5 A g T2 3K 2 d0e 0 W Tl
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The Trustee shall have the right to deduct the foregoing expenses from the Deposit Account
designated by the Trustor when they are actually incurred. If for any reason the Trustee cannot
deduct the expenses from the Deposit Account designated by the Trustor and the Trustor makes
accumulated advances, the Trustee shall have the right to deduct or dispose of a portion of the trust
property from the proceeds of the Trustor's trust funds or redemption proceeds in order to pay the
accumulated advances of the Trustor.

(2) R#FFEZYHE-RPrEEH22W > R A7 8 -

The limits on the amount of trust funds to be subscribed and redeemed shall be in accordance with
the standards set by the Trustee.

(1) BkGET4 4&*&&“%@’ﬁﬁkm§*$$*€&ﬁagaﬁﬂﬁ’ﬁ@wi
FATARPL RRPEARNAFP=ZLPRILAERF 2k A @RNEHE

B AZENE > dPAH l‘"‘,%’ MEEEARLEGAE -
The Trustee may adjust the standard of the aforementioned trust funds, processing fees, and
other fees from time to time based on cost considerations without the prior consent of the
Trustor, but the Trustee will announce the adjustment 30 days prior to the adjustment date and
inform the Trustor that he/she may terminate the Trust Agreement within such period, the
Trustor will be deemed to have agreed to the adjustment if it is not terminated after the
expiration date.

(A) LA FERIFRAL AR RIAT LI NEA TEEZEBRZBHRIIF PR EFIRIIFS
LR IR L L AR

The Trustor understands and agrees that any fees that the Trustee may receive from the
counterparty in connection with the transactions of the trust business under this Trust

Agreement shall be considered as trust remuneration received by the Trustee.
1 ~ % ¥ # ¥ =¥ Beneficial Unit

(—);%*w%~ﬁ%-ﬁ»%zﬁ&wwﬂ*ﬁmaaﬁfﬁ%
GEPaEREieTERTLT ST YISt
PlRATL TR d 4 ) SR LB AL - &
When the Trustee collects trust funds of the same investment subject matter for joint use in
accordance with the provisions of Article 6(1), the allocation of the beneficiary unit shall be
calculated according to the percentage of each Trustor's trust funds to the total amount of
trust funds collected, and the allocation shall be calculated to the decimal places prescribed
by the issuer, if there is still a balance, the computer will randomly assign the allocation, the

Trustor shall have no objection.

(2) 434 FRFFALAT S MR il 2 FRI ol FLELFAND 3
2LEERECESE > SREBK

When the Trustor applies for redemption or conversion of the investment subject, if the
notification of the number of beneficiary units is lost, the Trustor agrees to follow the number
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of beneficiary units recorded in the Trustee's account book.

- ~ FF N2 i v Redemption of Investment subjects

L

(-) RFFDBERFA AT Cer el W ROTABRPr &) L3 iy -
W FRER TR - R RILR Y Y 5 o R yeE o
The subject of the investment can be redeemed automatically or by the Trustor only after the Trustee
has completed the allocation of the beneficiary units. However, if the issuer specifically requires a

certain period of time before accepting redemption applications, such regulations shall be followed.

(=) &1 piae vi-ki'rﬂ* RERGEE FIHTEBCIENT 37 Ay - L404
L IR et e LU AR T AL
i [}

When the Trustor applies for redemption by himself/herself, he/she shall apply for redemption by
filling out an application form for non-discretionary money trust redemption with the original seal.
The Trustee shall process the redemption within a reasonable period of time, and the redemption
proceeds shall be paid to the beneficiary after deducting trust management fees, taxes and other related
expenses.
) deFE L RLAFFRHET IR SHEEA RPN S04 BT 22 AR
LHERE

If the Trustor has the right to redeem directly due to a change in law, other regulations of the issuer, or

(

fu

for other significant reasons, the Trustee shall agree without objection.

() A AFERFANHE2L -2 F 405 7B f'?'ﬁ‘i‘,!-’f » REARIEFR L AGIEHT
RhBEHEATLERET ENRTLHAPHER ¥ -
If the Trustor defaults on all debts owed to the Trustee, the Trustee may terminate this Trust Agreement
and redeem the investment subj ects of each trust fund invested under this Trust Agreement.

() 2% dre B XA G REERr » T oke 4t > w7 f w2 &4k
If this Agreement is terminated, the Trustee shall have the right to redeem and notify the Trustor, but
shall not be obligated to do so.

(=) FIAES=Z 2 ~TH2ZFEANHB
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In the event of redemption due to the circumstances described in paragraphs 3, 4 and 5 of this Article
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or other reasons, the Trustor unconditionally agrees with the Trustee to proceed with the redemption
procedure and all losses or expenses arising from the redemption shall be borne by the Trustor and the
Trustor shall not object thereto and shall not seek any compensation or indemnity from the Trustee.
(=) dexz2e X @i ki *’\a‘ﬁ TH A AL LA 2 G EE S (%:ria;;i/:’ng) o~ FoaE pF o
PId 384 5 g 2 a0k~ 3R AR R A L AR S (AR ) 2T R
ek A EREHPEFAEL o
If the Trustee is unable to transfer the funds to the Trustor's deposit account set with the Trustee
(NTD/foreign currency) as designated by the Trustor, the Trustee shall hold the funds on behalf of the
Trustor or may transfer the funds to the Trustor's deposit account set with the Trustee (NTD/foreign
currency) with further notice to the Trustor, and no interest shall accrue during the holding period.
~ T -2 # 3 Conversion of Investment subjects
HrorpdeY S NY 2 J AT W EFRFT R
Funds subscribed through the automatic subscription are not allowed to change their investment subjects.
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L =~ HRF3 A % 3F 2 Accounting and Reporting
(=) KA R ERERFTIHRABEPN 3 T2 2 5 mlid il B U EFRFTHER &
PANMAEL B @Ld FFPUCE FET 4304
The Trustee shall issue investment statements or trust property related statements to the Trustor upon
receipt of notification of transaction confirmation from the domestic or foreign issuer of the investment

subject. Additionally, external vendors may be engaged to produce and deliver documents to the

Trustor.
(')%Fﬁ@ﬁﬁﬁﬁﬁiiW TP BEMAEE N FE XA 2 B AR N AR M
ol S = Rt st A iﬁ?ﬁéﬁfﬁﬂéw&ﬁﬁ?’°$§?Ai$?ﬁé%f
FHAAM & SRR FRARP 5 7L 2 il o A% L (FERA R
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If the trust property interest recorded in the investment statement and related statements does not
match the information in the Trustee's trust property accounts or related records, the Trustee's trust
property accounts or related records shall prevail. If the Trustee's trust property accounts or related
records are incorrectly notified by the domestic or foreign issuer of the investment tar subject, or if
the Trustee's operations are inaccurate, the Trustor agrees that the Trustee may correct it by

themselves and notify the Trustor of the correction.

+ =~ &304 2§ iE 5 R Trustee's Responsibilities
(=) RFEAPRARHF IR L LR AAREADE LT & FRHNE S LA N2 S
TR

The Trustee shall be responsible for the good faith management obligations and the duty of loyalty in
handling the Trust, including the confidentiality of the customers' transactions and information.
(=) 23247 WO BE S o FHE - R4 - TR IR £ 2 ERiER g MidiEe =
N e TR . SRR £y
The Trustor shall not assert any rights or claim damages against the Trustee for any damage caused by any
act or omission of the issuer, custodian, investment advisor, accounting and legal institution, etc.
(Z) KPFEARNWIRBE A2 28 FEEFE T FIRRABE DA RECEFT LI L ~ L 5f
@wigﬁmﬁwiﬁko
Based on the position of serving customers, the Trustee may provide information on the use of trust funds,
various products, and information services to the Trustor through mail, electronic network or other means.
Lo~ 532204 & 2 b 7 f4Independence of Trust Property
ﬁ”iﬂr*ﬁaﬁw7ﬁﬁﬁﬁcrﬁﬁ B R AZ fHRET BEREMAL Fir7 3 4
Rt :
The property rights acquired by the Trustee as a result of the trust behavior are the trust property. Debts belonging
to the trust property and debts not belonging to the trust property shall not be offset against each other.
L3 ~ &AM A T2 & * Use of the Trustor's Personal Information

I AR LR ?iﬁkﬁﬁ*sﬂ%aﬁﬁ ERFIP P A AEAE S e
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The Trustor agrees that the Trustee may collect, process, internationally transmit, and use the Trustor's
personal information for specific purposes such as the needs within Trustee's business registration items
or the business as defined in the Articles of Incorporation, and the Trustee may collect, process,
internationally transmit, and use the Trustor's personal information and provide the above information to
the Join Credit Information Center, the Ministry of Finance, or other organizations with which the Bank
has business dealings for the purpose of their business registration items or as provided in the Articles of
Incorporation.
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i * ;2 = Applicable Law
ARFEANTIA > FRGFE -REZEFHZL CRP P ERIE 0~ 324 5 BARE -
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All matters not specified in the Trust shall be governed by the Trust Law, the Banking Law and other
relevant laws and regulations, domestic and foreign financial practices, the relevant regulations of the
Trustee, the regulations of the issuer of marketable securities, and the relevant agreements between the
Trustee and the marketable securities institution.

CHE g
Other Contractual Matters
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The Trustor agrees that the Trustee has the right to amend or change the terms and conditions of the
Trust during the trust period, provided that the Trustee shall notify the Trustor in writing or announce
the adjusted content on the trustee's website, thirty days prior to the change, the Trustor may disagree
and terminate the Trust Agreement within such period, otherwise it shall be deemed to have agreed
to such amendment or addition by the Trustor.
() REAFHEH AR L ER T T HEMEFHENFERD > vd 324 2230
e L3 H AT
The Trustee may establish or amend its minimum amount standards or operating rules for the Trust
business by notifying the Trustor or announcing them at the Trustee's website, and the Trustor agrees
to comply with them.
(Z) MW ARIEHNTFA29F AR? B2 FENL 2 TT 3004 b (82 B 5
Ao dry Y 0 £30 E'%\iiiﬁfr}%’éik ’%%Eﬁfr%iﬁ’."liéf-Ab'L'r?T#iﬁx%éii%L
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All documents relating to the Trust shall be delivered to the Trustor at the last contact address left by
the Trustor with the Trustee. In the event of any change, the Trustor shall notify the Trustee in writing
of such change, and if no such change is notified, the last notified contact address left by the Trustor
shall be the domicile of service. The Trustor shall be deemed to have been delivered after the Trustee

has sent notice to the Trustor in accordance with the domicile of service and after the usual period of

postal delivery.
(2) AP RICEIFLAFPHRTIFIARFIRANZFRT 2T (0] =48 - E®RL.LH)
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TLEK-
The Trustor agrees that if the Trustee determines that there is a suspected misuse of the investment
transaction (e.g., money laundering, short-term transaction, etc.), the Trustee may perform the
necessary acts in accordance with the relevant R.O.C. laws and regulations, Statutory Prospectus,
and the Notice to Investors, and may terminate the Agreement. Note: Short-term trading refers
to short-term redemptions (conversions), and the definition of short-term is based on the

definition in the respective Statutory Prospectus.

% ~F &%y TE A (GO11008) The Agreement of Gold Passbook
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- ~ E 2 H TR ‘&4 &F & Notice of investment risks to customers :
CREEERRFARFR B RTFEVRAL 2ERFRFA - RATRFL R4
20 HE FREH TS RBETR G o
The international gold price may go up or down, and the depositor may have a gain or loss on the
principal invested in gold, with the maximum possible loss being the entire amount purchased,

please make your own prudent judgment on the timing of investment and bear the investment

risks.
)R E & 3/LaERE &r’ﬁ W2 MR )%ﬁ.:f’i:fi’%‘ﬁ"i » Ed B AMKA P FY
BiE-

Any transactions of the Gold Passbook involving gifts, inheritance, and taxes will be declared and
borne by the depositor or his/her successors.

FEFHAFENL ) ARABEFTHAREFHRIL RS F X AR TG FR

The gold passbook does not calculate interest and is not the subject of deposit insurance
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regulations and will be not protected by deposit insurance.
= ~ B 2 Account Opening
AR JHEGEFIIGTF g HANTI R 2 v & - @2 BTy o0
FH P2 FurELE -

When opening an account, the Contractor shall fill in a seal card and deliver it to the Bank. The seal card

A RS

will be used as the evidence for the resale, conversion and other related matters of this Agreement account.
= ~ 7 » Deposit

(F)ZHATEF B 0P BEEF £ BT BE > SRREFE FRWE DG RARF e
EA
Wh%en purchasing the gold for deposit, the Contractor shall fill out a deposit slip for gold passbook and
pay the purchase price of gold at the listed selling price of the Bank.

C)YREHHETD > Ex G r2F 2HEAEMN L0 TG 1 2suanfFERko

xcept for regular investments, the amount of gold deposited shall not be less than 1 gram at a time and

shall be in integral multiples of 1 gram.

C)ZgA P EF AT P IR E ~ AB BB Ed HATE B2 () s £ B G S N JoBe
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When depositing purchased gold, the Contractor shall pay the price in cash or debit from his or her NTD
demand (savings) or checking deposit account by filling in a withdrawal slip. If payment is made by
instrument, it shall be done only after the exchange is completed and the bank has received the payment.

()2 A ZWEFE2F LG A P FAFGEMALA N PEMAEL G Y R P AR F 2 L)
LHEO0LPF > 177 ERZE LS e B Ry o
When the Contractor makes regular investments to purchase and deposit the gold and has not processed
it with a passbook, the Contractor should perform a passbook entry at a later date, and if the total number
ofunentered transactions reaches 60, the Bank has the right to add up the total number of such transactions
and record them as a total.

z ~ T TFR 4K F Dollar Cost Averaging Investment

AR EFEIFTR LT £ > 2By 0 FAF T ERT AL WERIBL

The following terms and conditions shall apply to the purchase of gold for dollar cost averaging investment

and deposit in this Passbook:

C)EMEE ]l 2R A AAENEr EE 2 HEFE D RS2 (MM T RT M) &
FE-FEpTRATRfof AR I HERL .
Unit: 1 gram of gold shall be used as the basic unit for listing, and the weight shall be converted to the
second decimal place (rounded hereinafter). The Bank shall set the bid and offer prices and list them on
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each business day

(F)2H A EY GF &% *w*ﬁ&ﬁ\ﬁﬁﬂ’iﬁ«“ﬂap$w\ag$ IR &
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The Contractor shall check the box to apply for a gold passbook dollar cost averaging investment and its
investment date, and fill in the account number for each investment amount, debit account for investment
amount and processing fee, and entrust the Bank to debit the investment amount and processing fee
(hereinafter referred to as investment amount) from the designated NTD deposit account (hereinafter
referred to as designated account) on the investment date.

(Z)Z9* 3R A B i QA r Ay A EE el 22 34 FEY - irﬁﬂféﬁﬁ
EATE S S AR A A BHEEE R NP EE R 22 AT R B A RS
P L P o
If the Contractor is a natural person, the designated account should be a NTD demand, savings, or composite
deposit account opened by the Contractor at a business unit of the Bank. If the Contractor is a legal entity or
an organization, the designated account should be limited to a NTD demand, or composite deposit account
opened by the Contractor at a business unit.

(z)= 54 IF"J AT 61626 p 7 T P AP w;b»ﬁ PCBEP R - F¥EP) 2 23F7*
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The Contractor may appoint any one or more of the 6th, 16th and 26th day of each month as the
investment day (or the next business day if it is a holiday) to make the dollar cost averaging investment.
Each investment amount shall be at least NT$3,000 and shall be in integral multiples of NT$1,000.

(I)ZAAFWRFRRLT R LS4 PR TRTF - § T - RF 0 LB 4odos -
If the Contractor applies for dollar cost averaging investment on or after the investment date, the amount
will be deducted from the next investment date.

(F)ZAABNEFT PR - FEP R RS FE LR T AT LHP 0 BRI EF R A L
RRF 2 dg THEIRIE Z 2 3 AR LA RT $§§£ LFAPE R ARG TR A
The Contractor shall deposit the full amount of investment and processing fee in the designated account
on the business day before the Investment Date, otherwise, it will be deemed that no investment is
entrusted on that occasion and when the balance of the designated transfer account is insufficient to pay
the investment amount and processing fee, the Bank is not required to notify the Contractor.

(- )f" AP L WHRFT PR PP BE A Fde o @ TR S > U FRERITE
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The Contractor agrees that if there are several amounts to be deducted from the designated account at the
same time on the investment date and the balance is not sufficient, the order in which the Bank performs
the deduction shall prevail, and the Contractor shall not designate or disagree.

(MFFAeRTERSL  RUFTERRFPFAAAERI S 1Y) A RE &R &5
THAZF EGEES o
After the debit operation is completed, the Bank will purchase the gold with the investment amount and
deposit it into the Contractor's gold passbook account at the first listed selling price of the basic listed
units of the Bank on that day.

(4 )4 TAF2L—F > FEWHRFT P 3 PELHRKRT
If one of the followmg circumstances occurs, the Bank will not debit the investment amount on the
investment date:

LAY Rl 0 2 94 @Y grlpisdl oo ¥ GIRARALE o
Suspensmn of investment by the Contractor: The Contractor may apply for suspension of investment,
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and may also apply for resumption of investment afterwards.
2. g RS ARIER R 2 5 Adrk mAER (2 ) RRETHFEFATEEZ L H T Aa
1 ERIEN %EE?’%@.&?—% R ERRL AT b2 g E G Y GRARRT -
Insufficient balance in the designated account: If the Contractor fails to deposit the full amount of
investment and processing fee in accordance with paragraph (6) of this Article, and therefore fails to
process the investment for three consecutive times, the Bank will stop the investment deduction, but
the Contractor may reapply for investment in writing.
(DRLOTER 2 9L WEL TF 2B LFRATRLOWT 3, 55 R p
- RFTPAR LIRS S WFTEFLRFP -

Change of contractual conditions: The Contractor may fill out the "Application for Change of Agreement
for Gold Passbook Dollar Cost Averaging Investment" and change the designated account, investment
amount, or investment date from the next investment date with the Bank's approval.

(L)L G F R BRI AR RGBT R IR TR B LT S
feB g £ BT TR FTEHTF -

Processing fee: The processing fee is charged in accordance with the Bank's fee schedule. The processing
fee for dollar cost averaging investment of gold passbook is charged for each investment, regardless of
whether the debit is successful or not.

()29 A Fppmal 2 A g A MREE > P29 F AT THFEHRTELLAFRAS £ 5
PBIY LR FT L2 IFFEZGM TR o

The contractual relationship between the Contractor and the Bank on the Contractor's gold passbook dollar
cost averaging investment and the amount and processing fee of the gold passbook dollar cost averaging
investment entrusted to the Bank for payment shall be terminated in the event of cancellation of the
account or the succession of the Contractor,

(LZ)d 3 FIEHARI A K RANFELICHET 0 M2 O F BT *;raw EEENt
RHE AT TR T LG 2 TFFEZOM TR s FFRFE AR

The contractual relationship between the Contractor and the Bank on the Contractor's gold passbook dollar
cost averaging investment and the amount and processing fee of the gold passbook dollar cost averaging
investment entrusted to the Bank for payment shall be terminated if the balance of the account is

insufficient for three consecutive times and the investment cannot be debited.
7 ~ % & Resale
(- )*' GAw S EF > BFGBILLFT ERMENEH  RET SO Ky BYFR 49
‘ xe:x%ﬁarav% FRESE (Y PE>(T akﬁi%ﬁ“]]: b ) ﬁﬂw g o
When reselling the gold, the Contractor shall present the passbook and fill out the gold passbook sale slip,
stamp the retained seal, and process the resale at the original account opening bank (except for those who

have applied for bank-wide purchase and sale) at the listed purchase price at the time of resale.
(C)2OAEF v b BB FHAT 1250 TR 1D niF B 8R4k 5 g 2w & &

» X o, 7 L— 1fLL L5

The amount of gold to be resold shall not be less than 1 gram at a time and shall be in integral multiples

of 1 gram, except when the balance of the account is resold in full or the account is cancelled.
C)ZHYA T ER 22 BHEUF > AL AT FR 2 2L REDE) L 2 FHRS > A RARE

iﬁ‘Tgﬁﬁiﬁﬁﬁﬁ%mﬁiﬁ%’ﬁ@ﬁéﬁﬂ%aﬁrgwﬁ°

The resale amount of gold may be deposited into the NTD demand (savings) or checking account opened

with the Bank or withdrawn in cash. When the consideration for the resale of gold is in the form of cash
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withdrawals, the Contractor is subject to stamp duty in accordance with the relevant provisions of the Tax
Law.
= ~ 4§ £ IR b Conversion of Spot Gold

(F)E A EEE AR BLSEFRR ST AP AEELF ARY KBS GXRFPY
W% f
If the Contractor wishes to convert the spot gold, he/she should first contact the original account opening
bank of the Bank to negotiate the specifications and quantity of the gold to be converted and to agree on
the date of delivery so that the goods can be prepared.

(E)2 A HhE2 F B AH - U FREZ FRRES £iFH
The specifications of the gold spot products to be exchanged by the Contractor are limited to the fixed
specification gold bars provided by the Bank.

(C)2 9 HHF AR P BECEE 58 SEF 4nmMEBRRFYHE v FARE S A%
2 .
When the Contractor converts the spot gold, he/she should present the seal and passbook and fill out an
application form for the conversion of the gold passbook to spot gold and apply to the original account
opening bank.

(2)2 9 CHAEE R P i R L5 3

,_»l?ﬁ#‘luﬂéﬂl%*’ép B2 2 %F“’

Upon conversion of spot gold, the Contractor shall pay the difference between the current selling price of
the converted gold bars and the listed selling price of the equivalent amount of gold passbook.

T)F EIERAGERFLIEFLFF»F 7 o
Gold bars shall not be deposited with the Bank after withdrawal.

= ~ % 4% & Gold Transfer
AR EE TR E LR AGEERY GF o v AR EEL TR ARKRIHBKRS .

The Contractor may transfer the gold to other accounts by completing the application form for transferring

N

FAFHRGFERT EER) I REZE 2

the gold passbook with the passbook and retained seal and applying to the original account opening bank.
A~ 3 {7 1% Pt & Bank-wide Purchase and Sale

ZTHARE Y R AL DAY § F'%E%ﬁis?]?‘ BAARETRBED R AT - &

,«gf%w LA RABAT 2 AR P A A BERRT A K TIE YR

When the Contractor applles to the Bank for gold passbook bank-wide purchase and sale, and uses the Bank's

password input device to set up the password by himself/herself or has the Bank issue a four-digit

identification code as the initial password to the Contractor, the Contractor is willing to follow the following

terms and conditions:

(_)igfjl\paiﬁﬁf@%%ﬁﬁcﬂ%‘iﬁf]’\*”9,*‘ AL NBE(ENBEEEFEEEF Y
FEAA P R)E D 2 A R BR L BRERS PPEE AL HE A
_’;"_/,;L’J o

The Contractor agrees that the purchase or sale of gold shall be effected by the Bank on the basis of the
gold passbook, the Deposit or sale slip duly completed by the Contractor (the sale slip shall be stamped
with a seal matching the seal retained on the seal card) and the correct password entered by the Contractor
using the password input device.
Cﬂiﬁ&ﬁﬁﬁﬁﬁﬁﬁﬁﬁiiﬁ’é%ﬁ%%ﬁ@%%’@d;]AﬁAHA
AVEELFE R EGB - FTHTEIF RPN EAFELAE S AT i@ﬁ:n
N = R i i B e £
If the password entered by the Contractor is incorrect for 3 consecutive times, each branch will stop the

Ne
F RS

C\P“"‘P

N
v’%‘i

(m \‘
\'ﬂé, ~

L
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purchase and sale on behalf of the Contractor. The Contractor (the corporate Contractor is the
representative) should go to any of the domestic branches with his or her ID card, gold passbook and
retained seal to inquire or reset the password, the same applies to forgetting or changing the password.
Please go to the original account opening bank for the cancellation procedures.

(E)r8F ARl RITE ANERN A8 RFIREZ TEPF > PR LA R AL £ o
In the event that the Bank's computer connection system fails or for other reasons, the Contractor agrees
to each branch to suspend the acceptance of the purchase and sale business.

(E)2 g4 g B B2 ERF EHIBEFARE R/ G F 7 F & HIICE R R
LHER B EREY FAFAEL LT o
When applying for, canceling, changing or resetting the password of the bank-wide purchase and sale
gold passbook, the Contractor shall pay the processing fee in accordance with the Bank's gold passbook
fee standard, but the processing fee will be waived if the Contractor applies for the bank-wide purchase
and sale at the same time of account opening.

1~ 38 mgais R Q#ELOSS or Damage of Passbook and Seal
EHAET BRI A R o AR B SR BT RE CH PR
FrEE R L "Pfg”iﬁﬁﬁgi FowH Iy pETdond > A4 li MHA»em o deF 2§ £ Ry
g ﬁ# HIE S SF AW AAE R FR T

The Contractor shall have separate custody of the passbook or seal, in the event of theft, loss or damage, the

Contractor shall immediately apply to the original account opening bank for the loss, reissue of the passbook,

and change of the seal and other related procedures. The Bank will not be liable for any resale, conversion,

transfer, settlement, or other disposition of the gold before the effective date of the loss application.
-+ ~ £ 4§ % Processing Fees
AEBZIFFERF FRPEE R FFERERTEAFTIZ RIS T .
The processing fee for the service is charged in accordance with the Bank's fee schedule. The Bank may
adjust the fees and charges according to its business needs.
+ - ~ 4 ¥ Cancellation of Account
AGHESRFELSF TS PR 2R P e RFER D PPES L E AP
BB AT AL R L2 e
If the account balance of the passbook is zero, the account may be closed and the Contractor should apply it
in person, if the Contractor is unable to apply in person and appoint an agent, he/she should present a power
of attorney and a document conﬁrming your identity and that of the agent.
S AR ERTREAF LA 2R XA RSP F ERFLRE -
The unit price information recorded in the passbook is the price of each transaction and does not represent the
value of the gold balance in the account.
SR NCE TR RS TF AT
Interest is not calculated on this passbook account.

L AR EATREN FERA TR 52
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The rights recognized in this passbook cannot be transferred or pledged to a third party.
LI ZHABEREARDRE e § AR A BB s Baes C BAIRTA T AR T 2
R*P2ZFF > FAFEFRSL AT 200 G HE > &2 g2 -
In the event of provisional attachment, provisional injunction, enforcement or suspected illegal use of money
laundering applied by the Bank or others during the period of the agreement with the Bank, the Bank may
terminate this Agreement, and when the Contractor applies for the payment, it will be processed in accordance
with the law
-+ ~ ¢ ¢ i Complaint Channels :
(- )% PRI%% 3 : 0800-01-7171 4% 5 -
Service Hotline: 0800-01-7171 Press S.
()& + B H(E-MAIL) : £ % & 423 5 https://www.tbb.com.tw % PR ; §§ o

E-mail: Taiwan Business Bank website https://www.tbb.com.tw Customer Service Mailbox.
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LY L EERE T

Taiwan Business Bank " Schedule of Fees and

R OFAE R RE- T A
Charges for New Taiwan Dollar Deposits |
54 =

Unit: NT$
e il H i ) o
RIS R e fep i 8 i Y3 &3 %
Business Fee items Unit of Charge Amount Remarks
Items charge g
PERAL L HEE (HEE |
Loss of seal and replacement of . $100
Each time

seal, replacement of seal

FHE S FREEAAE CF 2L
1iE* f’l’?’%ﬁ% i . i % 6100
Loss of certificates of depos1t., Each time
passbooks, and account opening less

than 1 month before closing

vk LY N 50 AR LB UL LA
VAN 2 S | R 100 % o ¥ H-1i>iut > 4rfc 20 &

Application for deposit balance Per Within the last 1 month of application: $50, more than 1
certificate and accountant's letter ~ |application |month: $100 per copy. For more than 1 application, an
additional $20 will be charged.

VBT lE M D& 100 & AT 1 E D&

200 & -2 & 5500 %o FAL AR A
AR P P % 3 500 ~

Enquire about historical transaction |- ... |Within the last 1 year of application: $100 per

details application, more than 1 year: $200 per application, more

than 2 years: $500 per application. For inquiries at the

warehouse: $500 per application.

10 A3bfc: dFlAckp g~ 2 G R FER S

zuvt (») R147 & 3K 30 Rtz
P Blank cheque (cashier's fee) Per sheet  |$10, up to $30 for each sheet with bad credit as notified
& by the Bank
Deposit andlyp iy g 67 A AR B |4 4
Remittance . . .
. Dishonor and application for bill $200
Business Per sheet
payment after settlement
Report loss of cheque and $100
. Per sheet
suspension of payment
Be®E 200 F ~ 2 Je 100 ~ » # 4z 100 § ~
4cfc 30 % > A% 100 F &2 A2 100 § A3 e
Remittance by cash $100 within $2 million, plus $30 for
5 5 every $1 million, less than $1 million will be charged as
e ) R Ak P N $1 million.
Remittance o [EE®%200 § U 2 30 & 0 & 42 100 § ~ e

transaction
Je 10 = » A% 100 § ~ 2 12 100 § ~3 e

Transfer remittance: $30 within $2 million, $10 for every
$1 million over, less than $1 million will be charged as

$1 million.
5 &
Zw -
’ . 30
Draft remittance Per . $
transaction
Hor Rk Iy & 3
T 30 to $50
Post check withdrawal Per sheet 3 3
[REESE R 7 & 3k $5
General collection Per sheet
Rl ikhie L & 3R 40 ~ 5 A 0 ARAEAF TR D A
Remote areas collection Per sheet G Ly N
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$40 (mainly), subject to change according to the standard
of the entrusted bank. If need to process by telephone, an
additional N$10 will be charged for each sheet.

&t
Financial
Card

%100 & 11
*EFHEKRE 230 ~ ;bR FAKRE P60 A2 1pew
AR & 3E {5430 ~ Implement
Apply for bank cheque Persheet  |For Bank’s customers: $30, for non-bank customers: $60,(ed on
for change of payee: $30. November
1, 2011
L& k342 100§ ~:430 ~ >
vire i 3 L& 438 100 ~ 111230 =
Issue Bank of Taiwan check Per sheet Amount less than $1 million: $430, amount over $1
million: $230.
ERE S N A e & 2 $30
Settlement of accounts by mail Per account
L e My e 5
Application for revocation of Per sheet $100
cheque payment mandate
B kmp 3 N $300
Certificate of customer relationship Per
application
%100 & 11
CRACEN S PN 1P
o ERE TR VAP z Implement
(V.Q i . R F) Per $100 dp
Time deposit pledge setting (Free of application eaon
charge for pledge to the Bank) November
1,2011
Dishonored bill processing fee for Per sheet $200
insufficient deposit
— %i # 7 ‘ . 5 150
Cancellgtlon of dishonored bill Per sheet $
processing fee
e
EHET hEAT oot - 84390000 & ¢ % - &5 4 79:200 &
Bill credit inquiry fee application Class 1 inquiry: $100, class 2 inquiry: $200.
LA &f+ 175 % + 4 4% £ $7x1.55%
Debit card: $75 + withdrawal amount x 1.55%.
2.8+ (BiF) ~combo+ 75~ +3% & £ 3x1%
" Financial card (magnetic stripe), combo card: $75 +
X1 ¢ AR v} R N 3 .
EF«].* ATM 47 v RE) N withdrawal amount x 1%.
Withdrawal of foreign currency Per

notes from foreign ATMs

transaction

3@+ (&H%) P AR (MEE) [P % ¥I50+
A5 & FX0.8% (e r[p 5 ¥390)
Financial card (chip), Japanese withdrawal
(Hokkaido): ¥150 + withdrawal amount x 0.8%
(minimum ¥390).

R ATM % % i.ﬁi%‘:
Domestic ATM transaction
processing fee

s

P
Per
transaction

BTk 5~

Inter-bank Withdrawal: $5

BT e

Inter-bank transfer:

15525 23500 2 (5)0T > 5 - GHIES > Fp B4
IESHES S EECRIES SR T SRS EE N
2 AT RFIRPRTY)

For each deposit account with a transaction amount of]
less than $500 (inclusive), the processing fee will be
waived for 1 time per day, and the fee will be $10 per
transaction for more than 1 time (the favorable number of]
unused transactions on the same day will not be counted
to the next day).

2.5 %2 % £%7501 %3 1,000 ~(F) 7T & &4 i 10

L o

3108 & 4 #
1p9%
Implement
ed on April
1, 2019
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$10 for each transaction amount between $501 and
$1,000 (inclusive).

35 4% 3100011 5 E A ey s 15 % o

$15 per transaction over $1,000.

A4 R+ P
Reissuance/replacement of new Each ti $100
cards ach time
FEAfEH 4L R & =% $200
Debit card lost reporting fee Each time
——
S A L :IF $100
Seal report loss and replacement fee erl_ .
w4 SRR T application
. ) EE: - & =
;?)ff Deposit Change of account name and seal fee|Each time $100
& %'_E]J’!T- =X

HERHLZHE R
Key loss report and replacement fee

Per box each
time

$500

Gold
Passbook

o

— BHE S

$100
open an account Per account
12537 5™100~ > &F 2000 ~ > g %
% fi R & . ]
)'Lig E HOtES L — A (- 2 AZTE)F o A jcHE £
&tk P F%
Calculated hy . .
Transfer by number of $3 per 1 gram, minimum $100, maximum $2,000,
transfers transfer fee is waived when the transferring account is
the same person (same ID number).
e a1 o & :’z%,t‘;ﬁ? * #ictk £_F & 35T 100 ~
e & Ny .
TR Lo Per $100 will be charged regardless of whether the
Dollar cost averaging investment |, L
investment |deduction is successful or not.
TS FTRIRT&H
Dollar cost averaging investment
change investment amount
BLRFTIp RS
Change of Investment Designated
Account ey
o = =X B
FLHRTP 7
Change of investment date zs;r)lication $100
FiERT
Suspension of Investment
A T
Resumption of Investment
Termination of Investment
TIEH AL AP
Lost passhook and replacement
SER A LB . $100
Lost seal and replacement Each time
{#erd
Seal placement
L N A A
Apply for bank-wide purchase and
sale 100 ~ > B = pF > Y g TRAEEE > Lt 7
By xRN pE 37 [l A
Cancellation of bank-wide purchase Per item $100, and the processing fee will be waived for those who
and sale apply for the bank-wide purchase and sale at the same
LAY time when opening an account.
Change of bank-wide purchase and
sale
AR - S S 50 & 5 & 3 4e 1 5E4ec 20 &
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Gold passhook balance certificate |Per sheet $50, plus $20 for each additional sheet.
VAR TR e 5 %
Request for historical transaction . $50
. Each time
details
BEE T A E B A » 150 ~ > ;A 2 900 ~
Certificate Annual Fee Per year $150 for individual account, $900 for corporate account.
% ;}ﬁ\ * . = B . $600
Certificate carrier Per piece
BT aEtR
Inter-bank transfer:
1542 % 247500 ~(3)0 T » &F - 54E" » 5 pRa
ITZdfesdg @ 1=F FERFL 10~ At
2 R APIRPRY)
For each deposit account with a transaction amount of]
less than $500 (inclusive), the processing fee will be
waived for one time per day, and the fee will be $10 per
PRBAFEEEFEAd sy r (B transaction for more than one time (the favorable number
NTD interbank transfer/interbank|Per of unused transactions on the same day will not be
payment of other fees transaction |counted to the next day).
25 %235 £3F501 = 1 1,000 ~(z )T o E A4t 510
- _B:A b}g_ﬁ% ﬁ L o
Frmy $10 for each transaction amount between $501 and
General $1,000 (inclusive).
Internet 3F 4B 31000 A > F Xy 15 A

Banking Fees

$15 per transaction over $1,000.
BEEE 15 A
Inter-bank payment: $15.

Eibhot 1 B IR E i 50 & AgiE 1 B
D iE 100 R e ¥ H LY 0 F pAedfe 20 A o

e AL i #F F * 4efc 50 & o

Application for Certificate of Per Within the last 1 month of application: $50 per copy,

Deposit Balance application  |more than 1 month: $100 per copy. For more than one
application, each copy costs an additional $20, and the
postal fee is an additional $50.

ES S W AR L 5

Apply for a gold passbook account Per account $50
online
T EHEERS TP 2o H P
Gold Passbook online transaction|  ~—
dollar cost averaging amount debit Per . $50
transaction
successfully
BEE T & E 4 % 900 ~
Certificate Annual Fee Per year $900 for corporate account.
SEEE s $600
Certificate carrier Per piece
BigET L) AT 200 8~ () Mp oo B
TE A4 ¢ NTD30 = - 42 #7 5 % 200 ,‘gf;uﬁ I R
£ o 100 % (# %100 F # ~ 12 100 § =3+ & )4c o NTD10 = ©
FAME Y |4 - For inter-bank transfers, a transaction processing fee of
Corporate  |NTD Interbank Transfer Per _ NT$30 V\_/ll_l be Qharge_d for each transaction amount up to
Internet transaction |NT$2 million (mcluswe),_and an addltl(_)nf’i| NT$10 will
Banking Fees be charged for each additional NT$1 million (Less than

$1 million will be calculated as $1 million) over NT$2
million.

L N S A
Application for Certificate of
Deposit Balance

P
Per
application

[N
i»

BT LB I p  E B0 AR LB )
100~ o ¥ 1 b > B ipde e 20~ > #8F § * 402 50
Within the last 1 month of application: $50 per copy,
more than 1 month: $100 per copy. For more than one

DA
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application, each copy costs an additional $20, and the
postal fee is an additional $50.

155 %% §3500~(F)0T » F— FEES > 2Rk
1 ffc< 8y % 154 580 10 ~(§p 1w
2 EA S RIRPRE)

For each deposit account with a transaction amount of]
less than $500 (inclusive), the processing fee will be

. . > %108 & 4 %
waived for one time per day, and the fee will be $10 per|; 2 %
TR - - =4 transaction for more than one time (the favorable number |,
BT E £ . . P
Phone . Per of unused transactions on the same day will not be
- Inter-bank transfer processing fee . Implement
Banking transaction |counted to the next day). ed on April
2:1¢ 8 AFFS0L &3 1000 ~(3)11 + & Soef 1017 0o P
$10 for each transaction amount between $501 and
$1,000 (inclusive).
344 %% £4FH1000 21t > E X L 15 A
$15 per transaction over $1,000.
15225 £37500 ~(F)1T > & - ks > £ p g
Lifetdf g Lag FLqcq s 105(4p Ak
2 BRI R PRY)
For each deposit account with a transaction amount of]
less than $500 (inclusive), the processing fee will be
waived for one time per day, and the fee will be $10 per
FRATM (B 2P 4 transaction for more than one time (the favorable number
Internet Inter-bank transaction processing  |Per of unused transactions on the same day will not be
ATMs fee transaction |counted to the next day).
2542 % £37501 ~ 3 1,000 ()T > F LR 10
$10 for each transaction amount between $501 and
$1,000 (inclusive).
345425 £§EH1,000 2 0 A H 5 15 A
$15 per transaction over $1,000.
Py
EEER -
e 5-$30
E fEs N Transaction fee Fr::]saction 358
Nationwide o p PV R -
Payment pree & 4 FREEI R 50~ M Y ey 20 &
LT Per Authorization of direct debit fee $50, application fee for
Direct debit fee . Lo .
transaction  |online direct debit $20.
%100 &
127 30 p
1 4 bE P LA
> S e - N
Virtual Collection fee Per $10 |
Account transaction Implement
edon
December
30, 2011
(-)p ("HMER S X pE > & X JcB NTD5 ~ -
NT$5 per transaction will be charged for each successful
o8 - SRCE- - N , £ 5 self-transfer.
Q;i..@é—‘%‘f L N N o an
Payment and Per (Z)BFEEI L 3 H s ALy &8

Payroll

Transaction fee

transaction

NTD10 ~ -
NT$10 will be charged for
unsuccessful inter-bank transfer.

each successful or

B3R
Batch
Remittance

EEER
Transaction fee

s

P
Per
transaction

B3 M) B R F L
LB EEATLR2008 7~ (5) P B b £
FF 30~ AgdATS R 200 F ~ 0t o & H 4 100
F4cfc 10 ~ (2 £ 100 F & ~ 2 100 § ~3+ &) -
For inter-bank transfer (including joint bank transfer),
when the customer bears the full cost, a transaction fee

of $30 will be charged for each transaction amount
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within NT$2 million (inclusive), and a transaction fee of
NT$2 million or more will be charged for each
additional NT$1 million $10 (less than $1 million is
calculated as $1 million).

NARP M A
|

Public
Institution
Inquiry

%102 & 1

CEANERE N N REE LR ;1 iR
oyt TR v a
Payment of the amount of the 3
debtor's deposit by attachment Per customer Implement
pursuant to an execution decree ed on
January 1,
2013
%102 # 1
1P
2
hORL 7 = sl O
LT R F-g4 (8100 o
Computer printing Per customer Implement
ed on
January 1,
2013
%102 # 1
11pR
500 ~ (K- 2% idiolgd 4 222 > 900 4 X s
kA Fogt egr) %
Paper information Per customer |$500 (if more than 4 customers in a single inquiry, the feeImplement
will still be charged for 4 customers). ed on
January 1,
2013
13 ey 1 999 # i p » &3+ 300 ~

RN
Batch inquiry

1000 =-4999 = > &+ = 800 ~
5000 *-9999 = s & L=t 1,200 ~
10000 = 2+ > & =% 1,700 ~
With disc: within 999 households, $300 per batch,
1000-4999 households, $800 per batch,
5000-9999 households, $1,200 per batch,
above 10,000 households, $1,700 per batch.
QARBY AL E- 22 10 R
Manual registration without disc: $10 per customer.
3FA R ARSK T pFET 782 &) & % 3,000 &
Information staff programming: $782 per hour; $3,000

per case.

X102 # 1
" 1pR
%

>:<
Implement
ed on
January 1,
2013
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trER(FR)RE FREL

Schedule of Fees and Charges for Foreign Exchange Business (Deposit and Remittance)

- NN R
Inward Remittance

(-)= 4 ¢
Handling Fee

2L 4 KR

Lo ifroM G radegi s 7pF:

7 4 0 0.05% - & <z NTD200 ~ ~ £ % =7 NTD800 ~ -
Paid in NTD, paid into TBB foreign currency deposit account, or transferred to other banks: Rate:0.05%,
Min.NTD200, Max.NTD800.

2HEAERY > - BRI ERY ) RRF 2 LB F LY 0 &Mty NTD100 ~ -
Handling fee will be collected based on the difference between selling spot rate and selling cash rate
when withdrawing foreign currency. Min.NTD100.

3.k & % b ¥ (SWIFT MT103+MT202) : 7 & : 0.125% » & 4 NTD400 ~ - & 3 fx 7
NTD1,600 ~ -

Transferred to other banks in original currency (SWIFT MT103+MT202) Rate:0.125%, Min.NTD400,
Max.NTD1,600.

(= )% 48 % Cable Charge

A3 T % #4c NTD300 =~ -

NTD300 /case.
N L ve Lugromdrerd « pited
Outward Remittance 75 1 0.05% > # Mc$ NTD100 ~ ~ # & 47 NTD800 ~ -
(=)= 4% éﬁf Purchased with NTD, or in foreign currency: Rate:0.05%, Min.NTD100, Max.NTD800.
Handling Fee 2Nk RA D 0 - B RREFARL R R LR F AR 0 K

jz 3 NTD100 ~ -
For outward remittance of foreign currency cash, the charge will be collected based on the difference
between buying spot rate and buying cash rate, Min.NTD100.
3 8m A L5 F L NTD300 ~ -
Return or amendment: NTD300/case.
4@ % bR DIETIE 2ARE - JT R PRI o R H T R o
When using the single charge service provided by TBB's nostro banks for a remittance in full payment,
the fee will be charged according to the fee standards of those nostro banks.
Bt TREERA ) Ko FET b @by
Bk % 0.1%3 9 0 B EUR30; p Fl% # 0.05%%4c » & i< JPY5,000 ;
EaE 1 0.1%: 4 0 M GBP25 ; & W% & & HKD300 ;
Hupukit £ 2%@ USD35 - (3L a4y » @A 7 4 l0)
For the "Full Amount Remittance", the following foreign fees will be applied additionally to each
transaction:
0.1% for EUR cases, Min.EUR30, 0.05% for JPY cases, Min.JPY5,000,
0.1% for GBP cases, Min.GBP25, HKD300/case for HKD cases,
The equivalent amount of USD35/case for other currencies.
(Remarks: In special cases, additional charges may be applied at the Bank's discretion)

(= )#% % Postage

1.Z =% ¥ NTD200 ~ - Demand draft: NTD200/case.
275417 CRS®= £ : & ¥ NTD300 ~ - Citibank CRS draft: NTD300/case.

(=)®% 48 % Cable Charge

&3 F = 2+ NTD300 ~
ArgRF(# 3%
NTD300 /case.

For remittances which require sending additional SWIFT messages (including return or amendment of
remittances), additional cable charge will be applied based on the actual number of messages sent.

SOREE S L RS STEE LI

ER N A

Foreign Exchange Deposits
< 4 % Handling fee

L2 AT o g » & A7
Deposit or withdrawal in
NTD

2R
Transferring to others

# 4z - Free of charge.

7 & 0 0.05% » &z NTD200 ~ ~ £ % =7 NTD800 ~ -
Rate: 0.05%, Min.NTD200, Max.NTD800.

V- FRRISRLE R RS L

P fc®F L 0 e d NTD100 ~
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3443~ I
Withdrawing/depositing
foreign currency

Handling fee will be collected based on the difference between selling/buying spot rate and selling/buying
cash rate. Min.NTD100.

LR Re G e B L2
Remark 1 : For cases where the exchange rate difference has been collected when depositing foreign
currency, the exchange rate difference processing fee will be waived within the original deposit amount

when you withdraw foreign currency.
HO2ENRE £RAyF R AR Kﬁi ERARIERLIFF S E 1 R A

D AR RRAR PR EN R G £ 0 AR B L

\7_'_—
NTDO0.2 ~ = i % -

Remark 2 : When depositing foreign currency in old version of U.S. dollars, in addition to the exchange
rate difference processing fee, a handling fee of NTDO0.2 per U.S. dollar will also be collected.

=L
E

Z~F o~k L2k
1z
Clean Bill Purchase /
Clean Bill Collection
)47
Handling Fee

£

RS TR NN I T
7 & 10.05% > & i<z NTD200 ~ > # % < NTD800 ~ -
Paid in NTD, paid into TBB foreign currency deposit account, or transferred to other banks : Rate :
0.05%, Min.NTD200, Max.NTD800.

2B G N MERE) o - B RRIERE Y R P R®F LY 0 A Kfcd NTDLO0O
Handling fee will be collected based on the difference between selling spot rate and selling cash rate
when withdrawing foreign currency. Min.NTD10.

3R E G HF2ZADDERZ E £ LT & L4t NTD100 ~
For HKD and USD postdated clean bills payable in Hong Kong, an additional NTD100 shall be charged
per transaction.

(= )& %41 4 Interest

3+ 48 Interest Period :
LEF P&~ B8~ A B Ar 2 #0565 123 &gy NTD100 =~ -

12 days for the local currency payable in the U.S., Japan, Hong Kong, Singapore, etc., Min.NTD100.
2B B EA LA 2§ HE L 21 % 0 By NTD100 ~ -

21 days for the local currency of the other regions and non-payable regions, Min.NTD100.
A5 DR AT E R R A s3] 5 2z o Interest Rate : TBB's board interest rates on loans.
P kEARAf] r EEAKL

Remarks : The interest for the clean bill purchase will be added to the application of clean bill purchase .

(= )28 % Postage

% 12 NTD300 = (4r vt B Poif 2 B B2 B f Fo 3 )
NTD300/case.(If clean bill is dispatched by international courier, courier fee will be charged.).

(2)RAF v
Overseas charge

FREP AR E S AR GFIBL G o BREE L L
Fees charged by foreign collecting or paying banks are collected based on the actual amount incurred.

I AL
Traveler's Checks
FrEtgg(rigd)
Repurchase  handling
charge(Sold by TBB)
Lode 53750
Paid in NTD

2.5~ eai
Paid into TBB foreign
currency deposit account

ER-EL S W
Paid in foreign currency

& 43492 NTD100 = - NTD100/case.

£ 4344 NTD100 ~ 5 & & £ ¢t % & USD10,000 12 ¢ » ¥ 4e3  § » X E# AL -
NTD2100/case; For each transaction with amount equivalent to USD10,000 or above, the interest for the
purchase of clean bill will be added.

Mok RRFERL G B L e R AR 0 ko jzd NTD100 & -
Fee collection is based on the the difference between selling spot rate and selling cash rate, Min.NTD100.

S BRE(B) TR
R
Purchasing/exchanging
foreign currency cash
with/into NTD

()43

Handling fee of
purchasing foreign
currency

gu "FC °
Free of charge.

SEIEE T

% 5% 1% b e § NTD100 ~ -
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Handling fee of
exchanging foreign
currency

Rate : 0.1%, Min.NTD100.
2r Remark :

LES(CI )% 4méey > B A5 p USDS00 ~ 51> & 1 2 A ¥ fc NTDO2 ~ £ % » 2 %
X ER{HATEE ) o
For old version(small head) of U.S. dollar currency, a handling charge of NTDO0.2 per USD is
charged. The exchange amount is limited to USD500 per person per day, and the exchange of old

version USD currency for new one is not accepted.
224k A 2 2001 & CB Rz F A%4) > - Erefer Mg & 1 FEAFREET

NTD100 =~ -

2001 CB U.S. $100 currency not sold by TBB will be handled on collection basis and a handling
fee of NTD100 per USD100 will be charged in advance.

S R rEL R
Counter Operation
Handling Charge

(- )ErE# A2 {#

g P
Lost and replaced seal
and replacement of seal

(C)aE/cER 2T
Lost passbook/Certificate
of deposit reissuance

(Z)R =2 |- B * Ty

BT

Close account within one
month  from  account
opening

(z)¥ s icpipEp 2
T

Application for certificate of
deposit balance and
Accountant's Letter

(F)RMEL L P im
Enquire historical
transaction details

() R HHE A
Application for loss and
suspension of payment

for the bills

Refer to TBB's I Schedule of Fees and Charges for New Taiwan Dollar Deposits

FRAGE TR AR RE- T4

121/123



- R AT Y R

General Internet Banking Fee Schedule

BP

Items

< § #F

Fee Standard

B

Annual Certificate Fee

& # © B 4 = NTD150 ~
& 4 © NTD900 =~ -
Annual: NTD2150 for an individual account.

NTD900 for legal entity account.

B

Certificate Carrier

& B : NTD600 ~
Each one : NTD600.

ST T -
Taiwan Dollar Interbank Transfer
BiEAd e g

Inter-bank Payment of Other Fees

B TR

Inter-bank transfer.

INTD500 =~ (7)1 T » & - 4tk > 5 p il 1 X4
LHF o 15F  FENTDIO ~(% P AR * 2 B
FRATIMRPIREE)

For each deposit account with a transaction amount of less than
NTD500 (inclusive), the processing fee will be waived for 1 time
per day, and the fee will be NTD10 per transaction for more than
1 time (the favorable number of unused transactions on the same
day will not be counted to the next day).

2.NTD501 =~ % NTD1,000 ~(% )/~ » & 4 NTD10 =~ -
NTD10 for each transaction amount between NTD501 and
NTD1,000 (inclusive).

3.4 NTD1,000 ~ 1z + » & & NTD15 =~ o

B8y o & L NTD15 ~

NTD1S5 per transaction over NTD1,000.

Inter-bank payment: NTD15.

YR AR
Application for Certificate of Deposit

Balance

(L)¢ #FEix 1B up > &> NTD50 ~ o

Within the last 1 month of application, NTD 50 per copy.
(242 1B * 2+ ¢ & > NTD100 ~ -

More than 1 month: NTD100 per copy.
(3¢ F 1t > &4 fc NTD20 = -

For more than 1 application, NTD20 per copy will be added.
(4)28% # * 4cc NTD50 = o
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The postal fee is an additional NT$50.

C S WA
Apply for Gold Passbook Account

Online

4R F %": * 4edz NTD50 = o
Per account: NTD50.

T EFBER S T Lo
¥

Gold Passbook Online Dollar Cost
Averaging Transaction debit

successfully

Each transaction: NTD50.

el

Foreign Exchange Transactions

WRTRE L E E TR PRI IIR Y L EYLE
2 P (FBleh ~FEFH) edA , kp &
The fees are charged in accordance with the "Agreement for
Foreign Exchange Deposit (Demand/Time Deposit, Composite
Deposit)" as stated in the "General Agreement for Account
Opening / Application and Agreement for Account Opening”

signed for over-the-counter transactions.

FEP &Y Y X
Special financial products purchase

fee rate

RpATHEF F 347 54T e
Fees will be collected at a rate ranging from 30% to 50% based on

the bank's exchange fee rate.

HIEIPFEESL PV RAEIPFI R UV 2 LR
Note: The English translation is only for reference, in the event of any discrepancy between the Chinese
and English texts hereof and thereof, the Chinese version is shall govern.
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